IMPABUTEJIBCTBO POCCUMCKOM ®EJIEPAIINA

INOCTAHOBJIEHHE
ot 23 cenrs10ps 2010 r. N 731

00 yTBep:kIeHUH CTaHIapPTa
PACKpbITHSA HH(pOPMALUHN OPraHU3ALMAMHE, OCYIIECTBJ/ISIIOLIUMU /IeATEJILHOCTD B c(epe
ynpaBjieHHs] MHOTOKBAPTHPHBIMH JOMaMH

Ha ocnoBanum wactm 10 cratem 161 XXumumHoro komekca Poccuiickoit ®Deneparuu
IIpaButensctBO Poccuiickoit deaepaliniu MOCTaHOBIISIET:

1. VYrTBepauTh mnpuiaraeMbelii CTaHAApPT PACKPBITUS HMH(GOPMALMU  OpraHU3aLUSIMU,
OCYIIECTBJISIONIMMU JEATEILHOCTh B cepe ynpaBIeHUs MHOTOKBAPTUPHBIMH JIOMaMHU.

2. YCTaHOBHTH, YTO OpraHU3aINH, OCYIICCTBISIIOIIME HA JEHb BCTYIUICHUS B CHIY
Hacrosiiero [loctaHoBIEHUS AEATEIBPHOCTh B Cepe yIpaBiICHUSI MHOTOKBAPTHPHBIMHU JOMaMH Ha
OCHOBAaHMH 3aKIIIOYEHHBIX B COOTBETCTBUU cO craTthed 162 JKummmuoro komekca Poccuiickoit
Odenepaniii  OTOBOPOB  YIIPaBJICHUS MHOTOKBAPTUPHBIM  JOMOM, OO0s3aHBI  Pa3MECTHUTh
(omy6smMKoBaTh) MH(GOPMAIIMIO B COOTBETCTBUU C YTBEP)KJACHHBIM HAcTOSIMM [locTaHOBIEHHEM
CTaH/IAPTOM B TEUCHHE 2 MECSIICB CO JHS BCTYILJICHUS B CUJTy HacTosmero [locraHoBieHusI.

Ipencenareas IIpaBuresbcTBa
Poccuiickoii ®@enepanuu
B.ITYTHUH

YT1BepxneH
HocranoBienunem IlpaBureabcTBa
Poccuiickoii ®enepanun
ot 23 cenTsiops 2010 r. N 731

CTAHJAPT
PACKPBITHSI TH®OPM AN OPT AHU3ALIMSIMHU, OCYIIECTBJISTIOIIMMU
NESATEJBHOCTD B COEPE YIIPABJIEHUSI MHOTOKBAPTUPHBIMM IOMAMM

1. Hactosmmii JOKYMEHT yCTaHaBIMBAaeT TPEOOBAHMS K COCTaBy MH(MOpPMAIIUU, MMOAJIKAIIIEH
PaCKpBITHIO  OpPTraHM3alUSMH, OCYIICCTBIISIIOIIMMHU  JEATETbHOCTh B  cdepe  ympaBJICHUS
MHOTOKBapTUPHBIMU JTOMaMH (J]ajie€ COOTBETCTBEHHO - YITPABJIIONINE OPraHU3aIuu, HHPOPMAIIHS),
a TaKXKe K MOPSIZIKY, ClToco0aM U CPOKaM €€ PacCKpPBITHS.

2. Ilon ympaBisitoliel opraHu3allel B HACTOSIIEM JOKYMEHTE MOHUMAETCS I0PHUAMYECKOE
JWII0  HE3aBHCMMO  OT  OPraHM3alMOHHO-IPaBOBOM  (OPMBI WM WHIUBUIYaJbHBIN
IpeAN PUHUMATENb, OCYLIECTBISIONINE NEATEIHbHOCT, B Cepe YIpaBIeHHS MHOTOKBAPTHPHBIMH
JIOMaMH Ha OCHOBAaHHMH JOTrOBOpa, 3aKIIOUYEHHOTO0 B COOTBETCTBUHU cO craTheil 162 JKumuniHoro
kozaekca Poccuiickoii denepanuu (anee - 10roBop yrnpaBJIeHUs).

ITox packpeiTeM MH(OpPMAIIUK B HACTOSIIEM JOKYMEHTE IIOHUMAETCS 00ECIeueHHe J0CTyIa
HEOr'PAaHUYEHHOT'0 Kpyra JHIl K HHPOopMaIuH (HE3aBUCHMO OT IIENTU €€ TOJIyuYeHUs ) B COOTBETCTBHH
C MPOLIEYPOi, TApAaH TUPYIOIIEH HaXOXKIACHHE U TTOTydeHU e HHPOPMAIUH.

3. Ympasnstomiasi opranu3anus 00si3aHa pacKpbIBaTh CISNYIONIYI0 HH()OPMAIIHIO:



a) oO1ast tHGopMaIKs 00 YIPaBIISIONIEH OpraHU3allny,

0) OCHOBHBIE TIOKa3aTenud (PUHAHCOBO-XO3SIMCTBEHHON JAESITENbHOCTH  YIpaBISAIOLIEH
OpraHu3anyy (B 4aCTU UCIOJHEHMsI TaKOM yIpaBJsIOLIe opraHu3alueil 10roBOpoB yIpaBIeHUs);

B) CBE/ICHUS O BBINOJIHAEMBIX paboTax (OKa3bIBAEMbIX YCIIyTax) MO COAECPKAHUIO U PEMOHTY
00I1Ier0 UMYIIIeCTBa B MHOTOKBAPTHPHOM JIOME;

) TOPSIOK M YCIIOBUSI OKa3aHHs YCIYT 1O COAEPKAHUIO M PEMOHTY OOIIero MMyIlecTBa B
MHOT'OKBapTUPHOM JIOME;

1) CBEIEHUSI O CTOMMOCTH paloT (YyCIIyr) MO COIEPKAHUIO M PEMOHTY OOIIEro UMYIIECTBa B
MHOT'OKBapTUPHOM JIOME;

€) CBEJEHUsI O 1IeHaX (Tapudax) Ha KOMMYHaJIbHBIE PECYPCHI.

4. Otka3 B MpedoCTaBlIeHMH HHPOPMAIMM MOXET OBITh 00KaJoBaH B YCTaHOBJICHHOM
3aKOHOJATEIHCTBOM Poccuiickori denepanun CyaeOHOM MOPSIKE.

5. YrpaBnsionmMu OpraHu3aiusiMi HHQOPMAIUs PaCKPhIBAETCS Ty TEM:

a) onyOJMKOBaHUS Ha OPUIIMATILHOM caiiTe ynpaBJstoleld opraHu3aluu B HH(OPMAMOHHO-
TEJIEKOMMYHHUKalIMOHHON cetn MHTepHeT (manee - ceth MHTEpHET), WM HAa OQUIIMAIEHOM CaiiTe
OopraHa HCHOJIHUTENbHON BiacTH cyOobekTa Poccuiickoii ®enepaiuu, onpenensieMoro BBICIIUM
UCIIOJTHUTEIFHBIM OPraHOM T'OCYAapCTBEHHOW BiacTu cyOwnekTa Poccuiickoit dexepaiuu, B ceTH
WHuTepHeT, nim Ha OQUUIMAIBHOM CalTE€ OpraHa MECTHOIO CaMOYIpaBJEHHUS COOTBETCTBYIOLIETO
MYHHUIIUNIAJBHOIO  00pa3oBaHUs, Ha TEPPUTOPUU KOTOPOro  YHPABISIOLAs  OpraHU3alus
OCYIIECTBJISIET CBOIO JEATENbHOCTD, B ceTH MHTEepHET;

0) onyOMMKOBaHUS B OQUIIMATBHBIX IIEYaTHBIX CPEICTBAX MAacCOBOM MH(OPMAaIIUU, B KOTOPBIX
nyOIMKYIOTCS aKThl OpPraHOB MECTHOTO CaMOYIMpaBIEHHS M KOTOpbIE pACHpOCTPAHSIOTCS B
MYHUIIAIIATBHBIX ~ OOpa30BaHUAX, Ha TEPPUTOPUU KOTOPBIX YIPABJSIIONIME OpraHU3aluu
OCYIIECTBJISIOT CBOIO JICATEIILHOCTS (J1aiee - opuIlnaibHble TeYaTHbIC U31aHUs);

B) pa3MmenieHus Ha WHGOPMALMOHHBIX CTEHJaX (CTOMKax) B IMOMEIIEHUH YIPABJISIOICH
OpraHu3aluy;

') IpeaocTaBlieHuss MH(GOpMAIMU Ha OCHOBAHHH 3alpOCOB, MOJAHHBIX B MHUCHMEHHOM WJIH
3JIEKTPOHHOM BH/IE.

6. Undopmanus pazmemniaercss ynpaBisiomleld opraHuzanuell Ha caiitax B cetd MHTepHer,
BbIOpaHHBIX €10 M3 YHCJIAa CaliTOB, YKa3aHHBIX B MOAMYHKTE "a" MyHKTa 5 HACTOSLIEr0 JOKYMEHTA.
[Ipu sToM nHpOpManKst JOKHA OBITH JOCTYIHA B TEUEHHE 5 JIET.

VYnpanstomas opranuzanus obs3aHa cooOLaTh MO 3ampocy MOTpeOHUTeNeil - rpaxaaH u
OpraHu3alNi, SBISIOMNXCS COOCTBEHHHKAMH (HaHUMATENsIMH) MOMEIEHUH B MHOTOKBAPTHPHOM
noMe (nmanee - moTpeOUTeNnb), aapec oduUMaIbHOrO caiiTa B ceTH VIHTEepHET, Ha KOTOpOM
pasmMerniena nHpopmanus.

Ha Ttepputopusix, rae oTcyTcTBYeT HocTyn K cetu MHTepHeT, mHpopMalus pacKpbIBaeTCs
MyTeM ee OnyO0IMKOBaHUS B O()UIIMATIBHBIX TEYAaTHBIX U3JaHUSAX B TIOJIHOM 00beME, a TaKKe MyTeM
peaoCTaBIeHHs HHPOPMAIIH Ha OCHOBAHUU MTUCHMEHHBIX 3aIIPOCOB.

7. Ypapnsiomnasi opranu3aiys o0s3aHa pa3mMemaTs Ha THGOPMAIMOHHBIX CTEHIaxX (CTOMKaX)
B TIOMCUICHWH YIPABIAIONICH OpraHu3alud W CcOoOo0IIaTh MO 3ampocy MoTpeduTenel anpec
opunuanbHoro caiita B cetu MHTepHeT, Ha KOTOpPOM pa3MelleHa HHpopMalus, a TaKxke
HAaWMEHOBAHMSI U PEKBU3UTHI O(UIIMATBHBIX TEYaTHBIX U3JaHUH, IIe pa3MelieHa uH(opmanus.

8. B pamkax o6mieli mHbOpMamu 00 ympaBiSIONIEH OpraHU3aIllid PACKPBITHIO TMOAJIEKAT
CIIENYIOLE CBEICHUS:

a) (QupMeHHOe HAaMMEHOBAaHWE IOPUAMYECKOrOo JHma, QaMuiaus, UM W OTYECTBO
PYKOBOAMTENS YIPABISIIOMICH OpraHu3aluil Wi (aMHIus, UMs U OTYECTBO HWHAMBUAYAILHOTO
IpeAn pUHUMATENS;

0) pEeKBU3UTHI CBUAETEIHCTBA O I'OCYAAPCTBEHHONW PETUCTPAllMU B KaueCTBE IOPUIUYECKOTO
JMIa UK UHAMBUAYAJIBHOTO MpennpruHuMaTesns (OCHOBHOW TOCYJapCTBEHHBINH PETrUCTPallMOHHBIN
HOMEp, JlaTa €ro NPUCBOCHUS 1 HAUMEHOBAHHE OpraHa, IPUHSBIIEr0 PEIIEHUE O PETUCTPALIUN);



B) TIOYTOBBIM ajpec, ajgpec (HaKTUUECKOTO MECTOHAXOXKJCHHUS OpPraHoOB YIpPaBJICHUS
yIpaBJSOUIeH OpraHu3alii, KOHTAKTHbIE TeIEPOHBI, a Takke (IpU HATU4YUHK) OpULIHaIbHbBIN CalT
B ceTH MIHTepHET U apec IIEKTPOHHOU IOYTHI;

') peKUM pabOThl YIpaBJISIOLIEH OpraHu3alny, B TOM YHUCJIE Yachl JUYHOTO IPpHUEMa TpakJiaH
COTPYIHUKAMH YIpaBJIIOIIEl OpraHu3aiy U paboThl TUCIETYEPCKUX CITYXKO;

1) TEepeuyeHb MHOIOKBAPTUPHBIX JOMOB, HaXOASIUUXCS B YNPaBICHUHU YIPABIAIOIIEH
OpraHu3ali Ha OCHOBE JIOrOBOpA YIIPABJIEHUs, C yKa3aHHEM aJpecoB 3TUX JOMOB U oOIIeil
IUIOIIAAY IOMEIIICHUH B HUX;

€) MepeyeHb MHOIOKBAPTUPHBIX JOMOB, B OTHOIIEHUH KOTOPBIX I0IOBOPbI YIPaBICHUS ObLIH
pacTOpruyThl B MPEIbIIyIIeM KaJeHIapHOM Iolly, ¢ YKa3aHHEM aJpecoB 3TUX JIOMOB M OCHOBAHMM
pPacTOpPXKEHUS 10rOBOPOB yIpPaBJICHMUS,

) CBEJEHHS O YICHCTBE YIPaBJIAIOLIEH OpraHU3aluy B CaMOPETYJIMPYEMO OpraHu3aluy 1
(um) Apyrux OOBEAMHEHHSX YNPABIAIOIIMX OpraHU3alMi C yKa3aHHEM WX HAaUMEHOBAHUN U
aZpecoB, BKJIOYast opHUITHaIbHBIA CalT B ceTu IHTEepHET.

9. B pamkax wuHpopManuum 00 OCHOBHBIX TOKAa3aTessiX (PUHAHCOBO-XO3SHCTBEHHOM
JeSITEIbHOCTU YIPaBJISIONIEH OpraHn3aluy pacKphITHIO MOAJIEKAT CIEAYIOIIIe CBEeICHUS:

a) rojoBasi OyxranTepckasi OTYETHOCTh, BKIIOUas OYXralnTepCKuil OalaHC M MPHIIOKEHHS K
HEMY;

0) cBemeHMsT O J0XO0JaxX, IMOJYYEHHBIX 3a OKa3aHUE YyCIyr [0 YIPaBJICHUIO
MHOT'OKBapTUPHBIMU JOMaMH (110 JaHHBIM pa3[eJIbHOI0 yueTa 10X0A0B U PacXo/i0oB);

B) CBEIEHHS O pPacXolax, MOHECEHHBIX B CBSA3M C OKa3aHMEM YCIYr IO YIPaBIECHUIO
MHOTOKBapTUPHBIMU JOMaMH (TI0 JaHHBIM pa3eIbHOr0 yuera J10X0[0B U PACXO/I0B).

10. B pamkax wuH(OpManmMM O BBIIOJIHAEMBIX paboTax (OKa3pIBAEMBIX YCIyrax) IO
COAEPKAHUI0O U PEMOHTY OOLIEro MMYLIECTBA B MHOTOKBAPTHUPHOM JOME, BBINOJIHIEMbBIX
(Oxa3bIBa€MbIX) HEMOCPEACTBEHHO YIPABJAIOLIEH  OpraHu3alUei, pacKpbhITUIO IOAJISKAT
CIIEAYIOIUE CBEACHNUSA:

a) ycIyru, OKa3blBaeMble YNpPaBIIAIOLICH OpraHu3alnuell B OTHOLIEHUHM OOLIEro MMyIecTBa
COOCTBEHHHMKOB MOMEIEHUH B MHOTOKBapTUPHOM JOME, U3 YMCJA YCIYr, yKa3aHHbIX B [IpaBumax
cofiepkaHusl OOILEro MMYIIECTBA B MHOIOKBApTHPHOM JOM€, YTBEp)KIEHHbIX [locTraHOBIIEHHEM
[IpaButensctBa Poccuiickoit @enepanun ot 13 aBrycra 2006 r. N 491;

0) yciyru, CBsi3aHHBIE C JOCTHXKEHUEM Ileleld YHpaBJIeHHS MHOTIOKBAPTUPHBIM JTOMOM,
KOTOPBbIE OKA3bIBAKOTCS YNPABIISAIOLICH OpraHu3alueil, B TOM YU CIIE:

YCIYr'H, OKa3blBa€Mble YIpaBJAIOILEH oOpraHusanuedl Mo o00ecHedYeHHI0 I[OCTaBKU B
MHOT'OKBapTUPHBIN JOM KOMMYHAJIBHBIX PECYPCOB;

3aKJII0YEHHEe OT UMEHU COOCTBEHHUKOB MTOMEIEHU B MHOTOKBapTHPHOM JOME JOI0OBOPOB 00
UCIOJIb30BaHUU OOIIEro MMYIIEecTBa COOCTBEHHHUKOB IMOMEIIEHWH B MHOTOKBAPTUPHOM JOME Ha
YCIIOBUSIX, ONPENENCHHBIX PEIIeHnEM 00IIero coopanus (B TOM YHCJE JOrOBOPOB HA YCTAaHOBKY U
9KCILTyaTalUI0 PEKJIAMHBIX KOHCTPYKIUH);

OXpaHa I0JbE3/a;

OXpaHa KOJJIEKTUBHBIX aBTOCTOSIHOK;

y4eT COOCTBEHHHKOB MOMEIIEHHI B MHOT OKBApTHPHOM JI0ME;

MHBIE YCIYTHU 1O YIPaBIEHUIO0 MHOT OKBaPTUPHBIM JJOMOM.

11. B pamkax uH}opmanuu o MOpSAKE U YCIOBHUSIX OKa3aHUS YCIYr MO COAEPKAHUIO U
PEMOHTY OOIIEro MMyIIECTBA B MHOTOKBAPTUPHOM JIOME DPACKPBITHIO MOJIEKAT CIEAYIoIIue
CBEIICHUS:

a) IpPOEKT JOroBopa YIpaBJICHMs, 3aKIIOUYAEMOr0 C COOCTBEHHMKaMU IIOMELIEHUH B
MHOT'OKBapTUPHBIX JOMax, TOBApHUIIECTBAMU COOCTBEHHUKOB >KUJIbS, KUIMIIHBIMHU, KHIIUIIHO-
CTPOUTENBFHBIMA WJIM HMHBIMH CHEUANIM3UPOBAaHHBIMU TOTPEOUTENHCKUMH  KOOMEepaTUBaMH,
KOTOPBIH T0JDKEH COJEp’KaTh BCE CYIIECTBEHHBIE YCIOBHS 1OTOBOpa yIpaBJICHHUS;

0) cBeACHMSI O BBIIIOJHEHUH 0053aTEIbCTB 110 JOrOBOPaM yIPaBJIEHUS B OTHOLIEHUH KaX0r 0
MHOTI'OKBapTUPHOI'O JOMa, KOTOPBIE JOJDKHBI COAEPKATh:



IaH paboT Ha CPOK He MeHee | roja Mo comep)KaHUIO M PEMOHTY OOILero MMyIIecTBa
MHOI'OKBapTUPHOIO J0Ma, MEp IO CHHUKEHHIO pacxofoB Ha paboThl (yCIyru), BBIIOIHSIEMbIE
(oxa3plBaeMbl€) YHpaBIAIOIIEH OpraHu3aluel, ¢ YyKa3aHHeM NEepUOJMYHOCTH U  CPOKOB
OCYIIECTBJICHUSI TaKUX paboT (yclIyr), a TakkKe CBEICHHS 00 WX BBINOJHEHUM (OKa3aHUHM) U O
IIPUYMHAX OTKJIOHEHMs OT IIaHa;

CBEIICHUS O KOJIMYECTBE CIIy4acB CHMIKCHHUS IUIATHl 33 HapYILIEHWs KauecTBa CONCPIKaHUA U
pPEMOHTa O0IIero UMYIIECTBA B MHOTOKBaPTUPHOM JIOME 3a MOCIEAHUN KaJleHIapHbIi roJ;

CBEJICHUS O KOJMYECTBE CIy4aeB CHMI)KEHUS IJIAaThl 3a HApYyIIEHUs KauyecTBAa KOMMYHAaJIbHbBIX
ycIyr U (MIM) 3a IPEBBILICHUE YCTAaHOBIEHHOW NMPOIOJKUTEIbHOCTH MEPEPHIBOB B UX OKA3aHUHU 3a
MOCJIEAHUIN KaJIeHAapHbINA IO

CBEIICHUS O COOTBETCTBUM KayeCTBA OKA3aHHBIX YCIYyl TOCYJAapCTBEHHBIM M HHBIM
cTanjaprTaM (Ipy HAJIMYUM TAKUX CTaHJAapTOB).

12. B cinyyae npuBiedeHUs yNpaBsIIOLIEH OpraHu3alui B IPEAbIAYLIEM KaJeHAAPHOM IOJy
K aMUHHCTPATUBHONW OTBETCTBEHHOCTH 3a HApyIIEHUS B cepe yrnpaBieHHUs] MHOT OKBAPTUPHBIMHU
JIOMaMU PACKPBITHIO TOJJIeXKAT KOJMYECTBO TaKUX CIIy4aeB, KOMUHU JOKYMEHTOB O MPUMEHEHUU
Mep aAMHHHCTPATUBHOI'O BO3ACHCTBUS, a TaKKEe MEphl, MPUHATHIC JUIsl yCTPaHEHUs] HapyILIeHH,
MOBJIEKIINX IPUMEHEHNE aAMUHUCTPATUBHBIX CAHKIIMH.

13. Wuadopmammst o croumMoctd paboT (ycIyr) yHOpaBisiIOIIed OpraHU3aludd JOJDKHA
CoZlepKaTh:

a) OMmMCaHUE COJEpX)aHUS KaxIoi paboThl (yciayru), NepUOJUYHOCTb BHIITOJHEHHUS PaOOTHI
(oka3aHMs yCIIyru), pe3yJbTaT BBINOJHEHUS paboThl (OKa3aHHs YCIyTH), TapaHTHIHBIA CpoK (B
cllydyae, €clld TapaHTHUsl KadecTBa palOT mpeaycMoTpeHa (QenepalbHbBIM 3aKOHOM, WHBIM
HOPMAaTUBHBIM IIpaBOBBIM akToM Poccuiickoii @enepanuyu WM MPEAJIaraercs yHpabisAolIen
opraHusanuenl), yka3aHue KOHCTPYKTHBHBIX OCOOCHHOCTEH, cCTemneHHM (HU3MUECKOro H3HOCA H
TEXHUYECKOTO COCTOSHHUS OOILEro MMYIECTBA MHOI'OKBApPTUPHOI'O JOMa, ONPEAENIoIe BbIOOD
KOHKPETHBIX padoT (yciyr);

0) cTOMMOCTh Ka)K10i paboThl (yCIyru) B pacuere Ha eIUHMIy u3MepeHus (Ha 1 kB. MeTp
o0miell miuom@aayu MOMEIIeHUT B MHOTOKBApTUPHOM J0OMeE, Ha | MOr. MEeTp COOTBETCTBYIOLIMX
MH)XXEHEPHBIX ceTel, Ha | KB. MeTp IJIOUIaJM OTHAEIbHBIX OOBEKTOB, OTHOCSIIUXCS K 00LIEMy
UMYIIECTBY MHOIOKBapTUPHOrO JoMa, Ha 1 mpuOOp ydera COOTBETCTBYIOIETO0 KOMMYHaJIbHOI'O
pecypca u ap.).

14. B pamkax uHpopmanuu o LeHax (Tapudax) Ha KOMMYHaJbHbIE PECYpPChl PACKPBITHIO
NOJUIEXKAT CIEAYIOINE CBENCHHUS:

a) IEepeYeHb KOMMYHAJIBHBIX PECYpPCOB, KOTOPBIE YNPABIAIOLIAs OPraHU3alMs 3aKylaeTr y
pecypcocHa0XaroIuX OpraHu3aluii, ¢ yKa3aHueM KOHKPETHBIX IOCTaBIIMKOB, a TaKkKe oObeMa
3aKyMaeMbIX PECYpCOB U LI€H Ha TaKHE€ PECypchl, MO KOTOPHIM YIPaBISIOMIAs OpraHu3alus
3aKyIaeT UX y peCypcoCHa0KaroIuX OpraHu3alnii;

6) Tapucsl (LeHb) ANA NOTpeOMTENeH, YCTaHOBJIEHHBIE [UIS PECYpPCOCHAOKAIONIMX
OpraHu3alyii, y KOTOpPBIX YIpPaBJAMOLIAs OpraHu3allus 3aKylnaeT KOMMYHajbHble pecypchbl. Ilpu
9TOM YNPABIAIONIAS OpraHU3allis yKa3blBa€T PEKBU3UTHI HOPMATHUBHBIX IIPABOBBIX aKTOB (zAara,
HOMEp, HAaUMEHOBAaHKE IPUHSABILIEr0 aKT OpraHa), KOTOPbIMU YCTaHOBJIEHBI Takue Tapu (bl (IL1€HbI).
Ceenenust o Tapudax (1leHax) MPUBOASATCS MO COCTOSHUIO Ha J€Hb PACKPbITHS HH(GOpMALUU U
NOJIeKaT OOHOBJIEHHUIO B CPOKHU, YKa3aHHBIE B MyHKTE 16 HACTOSIIEr0 JOKYMEHTa;

B) Tapu®bl (LEHbI) Ha KOMMYHAJIbHBIE YCIIyTH, KOTOpbIE HPHUMEHSIOTCS YIpaBISIONICH
OpraHu3anue A pacuera pazMepa IIaTexken Uit MoTpeOnTenei.

15. Wnudopmanus, mnojjexaumias pPacKpbITHIO yNpPaBSIIOLIEH opraHusanuedl myTem
pa3MelieHus Ha UHQOPMalIMOHHBIX CTeHaX (CTOMKaxX) B MOMEIICHUH YIPaBISIOLIeH opraHu3aiui,
JOJDKHA OBITh JTOCTYIIHA HEOrPAaHWYEHHOMY KpYyTy JIMI[ B TeueHHe BCero pabouero BpeMeHU
ynpapisioniel opranunzauuu. MHbopmanmonnsle cTeHIbl (CTOWKM) IOMXKHBI pacroyiaraTbCs B
JOCTYIIHOM Ul TOCeTUTeNnell MecTe UM OQOpMIITHCS TaKUM 00pa3oM, 4TOOBI MOXKHO OBLIO
CBOOO/IHO O3HAaKOMHUTHCA € Pa3MEIIEHHON Ha HUX UH(opMaLueil.



VYopasnsiolmue — opraHuM3aluMy  XpaHAT ~ KONMKM ~ MaTepualioB,  pa3MellaeMblX  Ha
MH(OPMALIMOHHBIX CTEHJaX (CTOMKax) B MOMELIEHUM YNPaBJAIOLIEH opraHu3aluy (BKiIOuYas BCe
OOHOBJICHHS), B TCUCHHE S JIET.

16. I3MeHeHus, BHECEHHBIE B PACKPBITYI0 MHPOpPMAIUIO, TOJJIEKAT ONMYOIMKOBAHUIO B TEX
K€ UCTOYHHMKAX, B KOTOPBIX MEPBOHAYAIFHO Oblila OMyO0JIMKOBaHAa COOTBETCTBYIOIIAs HH(pOPMALIUS,
B CJIEIYIOLLME CPOKHU:

a) Ha opuIMaTbHOM caiTe B cetu MHTepHET, yKa3aHHOM B MOANMYHKTe "a" TyHKTa 5
HACTOSILLIEr0 JOKYMEHTa, - B TE€UeHHe 7 pabouux AHEH cO JHA M3MEHEHHUS COOTBETCTBYIOLIUX
CBEJIICHUH;

0) B oQuIMaNbHBIX MEYAaTHBIX H3JaHUAX - B TeueHue 30 gHeW co JHS H3MEHEHHUS
COOTBETCTBYIOIIUX CBEJICHU;

B) Ha MH(GOPMAIIMOHHBIX CTEHJaX (CTOMKax) B MOMEIICHUH YIPABJISIONICH OPraHU3alllM - B
TedeHue 2 paboyux JHEN CO IHS U3MEHEHHUSI COOTBETCTBYIOIIMX CBEACHUM.

17. PackpbiTie HH(GOPMAIUU MOXKET OCYLIECTBISATHCS HA OCHOBAaHUHU MMCbMEHHOIO 3a1poca U
3ampoca B 3JIEKTPOHHOM BUJIE.

B cmydae ecnmm 3ampammBaemass WH(poOpManus pacKkpbiTa B HEOOXOAMMOM o0ObeMe Ha
opunmanpHOM caiite B cetn MHTepHeT W (WiM) B O(UIMATBHBIX TIEUYATHBIX HW3JAHUSX,
yIpaBJisIoLasl OpraHu3alys BIIpaBe, HE PACKpbIBas 3allpallliBaeMyl0 HH(OpPMAalUI0, COOOIIUTH
ajJipec yKa3zaHHOro O(UIMANBHOrO caiTa W (WIM) HAMMEHOBAHUS M PEKBU3UTHI O(UIIMAIBHBIX
NeYaTHBIX U3AaHUM, I/Ie pa3MelleHa HHpopMaus.

18. Undopmanusg Ha OCHOBaHHMHM 3allpoca B 3JIEKTPOHHOM BHJI€ NMPEAOCTABISETCS Ha ajipec
AIIEKTPOHHOI MOYTHI HOTPEOUTENS B Te€UeHHE 2 pabouuX JHEH co IHS MOCTYIJICHUS 3ampoca.

19. OTBet Ha 3ampoc B AIEKTPOHHOM BHUJE JAOJDKEH COJIEpKaTh TEKCT 3ampoca MOoTpeOuTes,
3ampammBaeMyro  MH(opmanmio, (amMuwIMoo, WM, OTYECTBO M  JOJDKHOCTh COTpPYIHHUKA
yIpaBiIsSOUIE OpraHu3aluyd WIM HMHAMBUAYAJIBHOTO IPEANPUHUMATENs, HalpaBJIIOLIErO
uH}OpMAITUIO TOTPEOUTEITIO.

20. IIpuHsTBIE B 3JIEKTPOHHOM BHU/JI€ 3aIIPOCHI, @ TAKXKE MOJYYEHHbIE TUCbMEHHBIE 3aIIPOCHI U
KOMMMM OTBETOB MOTPEOUTENSAM XPpAHATCS YIPABISIONIEH OpraHu3aluell COOTBETCTBEHHO Ha
JIEKTPOHHOM M OyMa)KHOM HOCHUTEIISIX HE MEHee S5 JieT.

21. IlpenocraBneHue HH(OpPMalMM NO MNHUCBMEHHOMY 3amlpocy ocyulectBisiercs B 20-
JTHEBHBIA CPOK CO JHS €ro MOCTYIIEHUS MOCPEIACTBOM HallpaBieHHs (B MHCbMEHHOM (opme) B
aapec moTpeduTessl MOYTOBOIO OTHpaBieHUs J10O0 BbIIAYU 3alpalidBaeMoil HHGOpPMaUU JTUYHO
NOTPEOUTENIO 0 MECTY HAXOXKJICHUS YIPaBJISIFOLISH opraHu3aluu.

22. TlucbMeHHBIM 3ampoc, MOCTYNUBIIMN B aJpec YNpaBJIAIOUIEH OpraHU3aliu, MOJJIEKHUT
perucTpalilid B J€Hb €ro IMOCTYIUIEHUS C IPHUCBOEHUEM €MY pPErucTpallMOHHONO HOMepa H
MIPOCTABJICHUEM IITAMIIA COOTBETCTBYIOIIEH YIPABIIONIEH OpraHU3aluH.

23. B muchMEHHOM 3ampoce, MOJAMUCAHHOM MOTPEOUTENEM, YKa3bIBAIOTCS YIPABIISIOIIAS
OpraHu3aius, B apec KOTOPOH HampaBIsieTCs 3ampoc, (paMumms, UM U OTYECTBO (HAUMEHOBAHUE
IOPUIMYECKOTO JIMIA) MOTPEeOUTENs, MOYTOBBIM ajapec, MO0 KOTOPOMY JOJDKEH OBbITh HaIlpaBiIeH
OTBET, U3JIAraercs CyTh 3asBICHUS, a TAKXKE YKa3bIBaeTCs CIoco0 mMmoiaydeHus HHGOpMAIuu
(mocpeaCcTBOM MOYTOBOTO OTIPABICHUS WM BbIIAYU JIUYHO MTOTPEOUTEITIO).
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