7 demBpansg 1992 roma N 2300-1

POCCUIACKAA OEIEPALNA
3AKOH

O 3AIMUTE IPAB IIOTPEBUTEJEN
(B pen. demepanbHOTO 3akoHa oT 09.01.96 N 2-93)

HacTosammi 3aKoH perynMpyeT OTHOUEeHMS, BOBHMKAIME MEXIy
IoTpeduTeIaMmn Y  MBTOTOBUTEJNAMM, MUCIOJIHUTEJIAMM, [IpomaBlaMM IIpU
npomaxe TOBapOB (BHIOOJHEeHUM paboT, OKaz3aHUM YCJyT), YyCTaHaBJIMBAET
npasa norpedbuTesen Ha npuobpeTeHue TOBapoB (paboT, ycCayr)
HanjexaumeIro KayecTBa n ©e30I1aCHEIX oyis XMBHU M 3IOOPOBbLA
norpeburesier, INoJiydeHue MHOoOpMauMM O ToBapax (paborax, yciayrax) U
06 nx UB3TOTOBUTEJISAX (McmoHUTENAX, NPOIAaBLAX), I[IPOCBEleHN e,
TOCyIapCTBEHHYIO 1 OBLEeCTBEHHY 3alMTy UMX MHTEpecoB, a Takxe
onpenesisieT MexXaHM3M peayM3aluK DTUX IpaB.

OCHOBHEIE MOHATHSA, MCIOJIb3YEeMHE B HaCTOSmeM 3aKOoHE:

noTpedbuTesib - TI'paxIaHVH, UMenIUM HaMepeHMe 3akaszaTb WINn
nprobpecTu J1160 3aKas3bBaKN, OpMobpeTarnuMy WM MCIIOJb3YIUMM
TOBApHE (pa®oOTH, YCJAYI'M) MUCKJIJIOUUTEJILHO NIOJIS JIMUHHEIX (OBITOBBIX) HYXI,
He CBSAB3aHHEIX C M3BJIEUEHMEM IPUOHLIIM;

U3TOTOBUTEJD = opraHM3aLusa HEe3aBUCUMO oT ee bopMEL
coBCTBEHHOCTH, a TaKXe VIH OMBUITY &J1b HEIA IpennpmuHMMa TENb ,
NPOM3BONOANME TOBAPH OJIS PeaIM3aluy IIOTPEeOUTEeIISAM;

VCIIOJIHUTEJIb = opraHM3aLusa HEe3aBUCUMO @I ee bopMEL

COOCTBEHHOCTHM, a4 TakXe MHIOVMBYIOYAJIbLHBII OPEeNIPMHUMMATEJIL, BEHIIOJIHSLIME
Pad®oTH MM OKAaBHBAKIME YCIYyTHY NOTPeOUTESIIM 10 BO3BME3NHOMY IOTOBOPY;

npomaBell — OpraHM3alMsa He3aBUCUMMO OT ee QOpMEl CODCTBEHHOCTH,
a TaKxe VHOVBUIY aJlbHEDL IpennpUHMMaTEe b, peanmu3ymnolme TOBapbl
IoTpe®uTesiIAM 10 OOTOBOPY KYIIM — IPOIaXM;

CTaHIAPT - TOCYyIapCTBEHHB CTaHOApT, CaHUTAPHEIE HOPMEL U

npaBuila, CTPOUTEJIbHEIE HOPMBE M HpaBwila U OpyIMe OOKYMEHTH, KOTOPHE
B COOTBETCTBMM C 3aKOHOM yCTaHABIMBaT obsg3aTejibHEle TpeOOBaHUA K
KayeCcTBY TOBApPOB (paboT, ycuayT);

HeJmocTaTokK ToBapa (paboTe, YCJIyIM) — HECOOTBETCTBME ToBapa
(paboTkl, YCITyTH) CTaHOapTy, YCJIOBUAM ooroBopa UM OOBIYHO
NpenbaBiigeMelM TpeDOBaHMSAM K KaueCTBY ToBapa (pab®oTh, yCIyIM) ;

CYWECTBEHHEI HeOOCTaTOK ToBapa (paboTe, YyCJIyI'M) - HeIOCTaTOK,
KOTOPBIM HeJjlaeT HEeBO3MOXHEM WM HEeIONYyCTMMBIM MCIIOJIb30BaHMe ToBapa
(paboTH, YCJOYyIM) B COOTBETCTBMM C €I'0 LeJIEBHM Ha3HadeHueM, Jubo
KOTOPBIY He MOXeT OHTb YyCTpaHeH, JKuOO KOTOPHIM IPOSABJISETCHS BHOBb
nocJjle ycCcTpaHeHusa, JubO IJid yCTPaHEHMSa KOTOpOIo TpebywnTca OoJbume
3aTpPaTkHl, amMboO BCJEIOCTBME KOTOPOIO INOoTpedbuTeslb B 3HAUUTEJIbHOM
CTeneHM JMllaeTcd TOI'O, Ha UYTO OH OBJI BIpabBe PaCCUMUTHIBATL IIPU
3aKJIOYEeHUNM IOT'0BOPA;

f6es0omnacHOCTL ToBapa (paboTe, YyCcJayru) - 0e30MNacCHOCTb ToBapa
(paboTH, YCJyI'M) IJS XMU3HM, 3OOPOBbLL, MMylleCTBa [IOTpedbuUTess U
OKpyXawley Ccpembl NpM OOBUHEIX YCJIOBMSAX €I'0 MUCIOJIb30BaHUS, XPaHEHUd,
TPaHCIIOPTUPOBKMA n yTuausaumumM, a Takxe ©0e30MNacCHOCTb IIpolilecca
BEIIIOJIHEHMSA PaOOTH (OKaz3aHMA yCIyITH) .

I'mmaBa I. OOmmMe MOOJIOXEeHUS

Crarea 1. IIpaBoBOe peTryaMpPOBaHME OTHOWEHMUM B OOJIaCTM 3BallMTH
npaB HOTpeduTesen

1. OrHoweHMsa B O06JIACTM 3BalUTH NPaB IOTPebUTEeJIEM PeryMPYyITCI
T'paxmoaHCKMM KoZOeKcoM Poccumckoy denmepalumuy, HACTOAWMM 3aKOHOM U
IPUMHUMAEMEIMM B COOTBETCTBMM C HMM UHBEIMM QelepaJsibHBEIMM 3aKOHAMU U
IPaBOBEMM aKTaMu Poccumckon demepaumm.

2. IlpaBuTenbCcTBO Poccurmickom demepaliMy He BIpaBe IOpPydYaThb



@enepaanHM OpraHaM VICIIOJIHUT €JIb HOM BJIaCTM IIPMHVIMAaThb aAKTHI,
comepxalye HOPMEI O 3amymTe IIpaB HOTpe@MTeﬂeﬁ.

CraTbs 2. MexOyHapOIHBE IOTOBOPH Poccurickom dermepaumm

Ecay MexOyHapOHHHM IOOT'OBOPOM Poccurickolr demepaluy yCTaHOBJIEHEHL
VIHEIE npaeuia o 3amMTe IpaB noTpedbuTesier, UYeM Te, KOTOPHEe
IpenyCMOTPEHEL HACTOAWMM 3aKoOHOM, IIPUMEH T CS npasuia
MeXIyHapOIOHOTO HOTOBOpPA .

CraTess 3. IlpaBo noTpebuTejiell Ha OPOCBEUEHME B OOJIACTM 3allMUTH
opaB [noTpebuTesen

IIpaBoO norpeduresnen Ha IpocCBeleHMe B 0O0JacTM 3alMTE IIpab
norpeburesiern obecrneuMBaeTCsd I[IOCPEeICTBOM BKJIIOUEHMS COOTBETCTBYIIOUMX
TpeOOBaHUN B TOCyIoapCTBEHHEE obpazoBaTesbHEe CTaHIOAPTHL u
obmeoBbpasoBaTEJIbHEE n npod@eCcCroOHaJIb HEIE IPOT'PAaMMEL, a Takxe
[IOCPENCTBOM OpPTaHM3aLUMM CUCTEMH MHOoOpMaLMy noTrpedburener o6 ux
npaBax M O HEOOXOIOMMEIX IEeMCTBMUAX I[10 3alMTe 2TUX [IpaB.

Crarbsg 4. KauecTBO TOBapa (pab®oOTH, yCJyIH)

1. IlpomaBel (MCHOJHMUTEJNL) O0O043aH IepeldaTb NOTPebuTeso ToBap
(BBITTIOJTHUT b paboTy, oKazaThb YyCayry) , KadyeCcTBO KOTOPOTI'O
COOTBETCTBYET IOI'OBOPY.

2. Ilpy OTCYyTCTBMM B HOOTOBOPEe YCJOBMM O KauecTBe ToBapa
(paboTH, YCITyTH) npomaBell (MCIoJIHUTE b ) obsaz3aH nepenarb
NOTPe®UTeJI0 TOBAapP  (BHIIOJIHUTL paboTy, oKal3aTb yCayIy), OIPUIOIHEIM

Oojsa  uejey, Ojia KOTOPHEX ToBap (paboTa, yciayra) TakoTo poma OOBUHO
VICIIOJIb3YyeTCs .

3. Eciu npogmasel (MCHOJHUTENL) NOPY BaKJIOUEHUM OOTOBOPa OBLI
IIOCTaBJIEH norTpedburesieM B MB3BECTHOCTb o KOHKPETHEIX LeJjax
npmrobpeTeHrsa ToBapa (BHEIOJHEeHMS paboTel, OKaszsaHMA yCJIAyIH), OpomdaBell
(mcnosHMTEsNIE) 00dA3aH IepelaThb NOTPebMTEe o TOBap (BHIOJHUTE paboTy,
oKaszaTb YyCJyry), NOPUIOIHEM IOJiS MCIOJbL30BaHMA B COOTBETCTBUU C
STYUMU LEJIAMU .

4. Ilpy 1npomaxe ToBapa IO obpaz3uy ¥ (WUiIM) ONMCAHMI NpolaBel]
o6sa3aH IepemaTb NOTPebuTEesI0 TOBAap, KOTOPBIM COOTBETCTBYyeT obOpas3ly U
(1) ONMCAaHUL.

5. Ecam CTaHOapToOM [IPenyCMOTPEHE obsa3aTenbHele TpeOoBaHMA K
KayecTBY ToBapa (paboTel, YyCJyIuM), OpoHaBell (MCIOJHUTEJNb) o0a3aH
nepenaTbk NOTPeObUTENo TOoBap (BEHIIONIHMTEL paboTy, oOKasaThb YyCIayIy),

COOTBeTCTBmeMﬁ STVM Tpe@OBaHMHM.

Crarea 5. IlpaBa u 00S43aHHOCTM MB3TOTOBUTEJA (ncnnonuuTeENS,
nponaBlia) B 060JIaCTM YCTAHOBJIEHMS CPOKa CJYyXOB, CpoOkKa I'OOHOCTU
ToBapa (paboTH), a Takke TapaHTMMHOIO CpOoKa Ha ToBap (paboTy)

1. Ha TOBapP (paboTy), TNpelHal’HAUEHHBM OJIa IJUTEJIBHOTO
UCIIOJIb30BaHMSA, VU3TOTOBUTEJL (MCIOJIHMUTEJIb) BIpaBe YyCTaHaBJIMBATDH
CPOK CJTYXOEL = nepuon, B TeueHUue KOTOPOT'O MU3TOTOBUTEID
(MCIIOJIHUTEJID ) obsaryeTcsa obecrneurBaThb NOoTPebUTEsNII0 BO3MOXHOCTH
MCIIOJNIbE30BAHMSA TOBapa (paboThr) 10 Hal3HaAUYEeHMIO n HEeCTUu
OTBETCTBEHHOCTb 3a CYULECTBEHHbBE HEeIOOCTAaTKM, BOSHMKIIME IO €I'0 BUHE.

2. /3TOTOBUTEJIb (McnosmHMTENb) 00g3aH YyCTaHaBJAMBATBL CPOK
CJITYXOBI TOBapa (paboTer) IJINTEJILHOTO IIOJIb30BAaHUSA, B TOM UMCJe
KOMIUJIEKTYIIOLMX M3Oeaun (meTajen, Yy3J0B, arperaTroB), KOTOPHE IO
NCTEeUEeHUNM OINpeleJIeHHOT'O IIepuola MOT'YT NPelCTaBJISTbh OINACHOCTL IJig
XM3HM, 3IOOPOBbLA [NOTpebuTesid, OPUUMHATL Bpel €TI0 UMYyULEeCTBY WIK
okpyxXamueym cpene. IllepedyeHb Takux TOBapoB (paboT) yTBepXOaeTcd
[lpaBuTenbCcTBOM Poccurickom denmepalun.

3. Cpokx cayx6bel ToBapa (pabOTE) MOXET MCUMCIATLCS eOVHUIIaMU
BpPEeMeHM, a TaKXe MHEIMM eIVHMIIAMM M3MEepeHMs (KMJIOMeTpaMM, MeTpaMu U
NIpOYMMM) .



4. Ha IIPOOYKTEI IIMTaHm4g, Hap@IOMepHO—KOCMeTVIquKMe TOBAPHL,

MeIOVMKaMEeHTE, TOBaphl OBITOBOM XMMMM M MHBIE NOHNOOHEE TOBAapPH (pa®OTEH)
U3TOTOBUTEI DL (MCTIONTHUTEN ) obsa3aH yCTaHaBJIMBATBHL CPOK TOIOHOCTU
nepuon, IO MCTEUEHMM KOTOPOI'O ToBap (paboTa) cumMTaeTCsa HENPUIOIHBIM

IOJIS MCIOJIb30BAaHMSA [0 Ha3HAUeHU. IllepedyeHb Takux TOBapoB (paboT)
yTBepxIiaeTcsa [IlpaBUTelbCTBOM Poccuyckon denmepalliu.

5. Ipomaxa TOBapa (BEIIIOJIHEHME paboTH) 1o UCTeUYeHUU
YCTaHOBJIEHHOTO CpoOKa T'OOHOCTM, a Takxe ToBapa (BBIIOJIHeHMEe pabdoTH),
Ha KOTOPBEM HOJXKeH OBITb YCTAHOBJIEH CPOK CJYXOB MJIM CPOK I'OOHOCTH,
HO OH HEe YyCTaHOBJIEH, 3aNpelaeTcs.

6. l3roToBUTENb (MCIOJHUTEJL) BIpaBe YyCTAaHABIMBATBL Ha TOBap
(paboTy) TapaHTUMHHIM CPOK — IIepuon, B TeuUeHMEe KOTOPOI'O B Clyudae
OBDHapPyXeHMs B TOBape (pabotre) HeJocTaTKa M3TOTOBUTEID
(MCNIOJIHUTEND, nponasell) obsa3aH YIOBJIETBOPUTL TpeOoBaHUA
noTpeduTesiss, YCTAHOBJIEHHEE CTaThbsaAMM 18 m 29 HacTodmero 3akKoHa.

7. [Ipomasel; BIIpaBe YCTaHOBUTHL Ha TOBAP IOIOJIHUTEJIbHBIN
TapaHTUMHBIL CPOK CBEPX TapaHTUMHOTO CpoOKa, YCTaHOBJIEHHOT'O
MU3TOTOBUTEJIEM, nnm, ecnu TAapPaHTUMHEY CPOK MBTOTOBUTEJIEM HE
YCTaHOBJIEH, IIpoIaBel] BIpabBe YCTAHOBUTL TAPAaHTUMHEIN CPOK CBEpPX
CPOKOB, npenyCMOTPEHHEIX abzaueM BTOPEM IyHKTa 1 craTteu 19

HacTogmero 3akKoHa.

TpeboBaHMS, KOTOpPBE NOTPeOMTeNlb BIPaBe MNPENbABJIATL K IPOIABLY
B Cciydae OOHapyXeHMs HeIOoCTaTKa ToBapa B TeueHMe YyCTaHOBJIEHHOTO
NpOImaBlOM TapPaHTUMHOTO CPOKa, MNOPAIOK M CPOKM YyHOOBJIETBOPEHUS 3DTUX
TpeboBaHMU, a TakXe OTBETCTBEHHOCTL MNPOIABlA YyCTAaHABIMBAKTCSI
IOOT'OBOPOM MeXIy IOoTpeduTesleM M NPOIaBLIOM.

Craregs 6. OOg93aHHOCTL MITOTOBUTEJNII 0OeCcHeumTh BOSMOXHOCTD
PEMOHTA U TEeXHUUECKOT'O OOCJyXMBaAHMS ToBapa

VI3TroTOBUTEJIb obsa3aH ofbecreunuTs BO3MOXHOCTH MCIIOJb30BaHUSA
TOBapa B TeUeHMEe ero Ccpoka CJyXOel. g 3TOM LelM M3TOTOBUTEJDb
obecrnieuBaeT PEMOHT I TexXHMUEeCKoe OOCIyXMBaHMEe ToBapa, a TaKxe
BBIIIYCK U I[IOCTaBKYy B TOPI'OBEE M PEMOHTHHE OpPTaHMB3ALMM B HEOOXOIMMBIX
IOJIS pPeMOHTa UM TEeXHUUECKOTO OOCHyXMBaHMSa oOObeMe U aCCOPTUMEHTE
3allaCHBIX UYacCTey B TeueHMe Cpoka IIPOM3BOICTBA TOBapa M IIOCJe CHATUSA
€ro C NPOM3BOICTBAa B TeUeHMe Cpoka CJyxOb ToBapa, a IpU OTCYTCTBUMU

TaKoIo cpoka B TeueHMEe IOeCATH JeT CO OHA IepenaumM ToBapa
IOTPEOUTEIIO .

Crarea 7. IlpaBo mnoTpedburesia Ha Oe30NaCHOCTb ToBapa (pab®oTw,
YCIIYTU)

1. IoTpeburesb MMeeT NpaBO Ha TO, UYTOOE Tomap (pabora,
ycayra) npu OOBIUHBIX YCIIOBUSAX €ro WMCIIOJIb30BaHMUsA, XPaHeHUd,
TPAHCIOPTUPOBKM ¥ yTuUIM3auuMy Obul ©Oes30MlaceH OJisg XM3HM, 3O0POBbLSA
norpeburensa, OKpyXallelM Cpenr, a TakXe He NPUUMHAJ Bpel UMYHNECTBY
norpeburensa. TpeboBaHMA, KOTOPHE IOJIXHEL obecrneumMBaTb OEe30IAaCHOCTb
TOBapa (paboTrl, YCIIyTH) OJI9 XKMB3HM UM 3O0OPOBbA IHOoTpeburend,
OKpyXamemn cpensl, a TaKxe IpemoTBpalleHMe [IPUYMHEHMS Bpela

VMYWIECTBY [IOTpebuTessd, HGBJISTCS 0043aTeJIbHEIMM M yYyCTaHABJIMBAKLTCH B
nopsnkKe, OINPenejiseMOM 3aKOHOM.

2. 3T OTOBUTENBb (MCIoJIHUTEJIb) obsaszaH obecneurBaThb
fes0nacHOCTL ToBapa (paboTh) B TeUeHMEe YCTAHOBJIEHHOIT'O CpPpOKa CJIYXOEH
WM CpoKa I'OOHOCTM ToBapa (paboTH) .

EciM B COOTBETCTBMM C MNOYHKTOM 1 cTaTbM 5 HacTodmero 3akKoHa
M3TOTOBUTEIDL (MCIIOJIHUTeJIb ) He YCTaHOBMJI Ha Toeap (paboTy) Cpok
CJ1yXOEL, OH 00sa3aH ofecHneumTb 60e30IacHOCTbL Toeapa (pa®oTE) B
TeueHUe HOeCAaTH JIeT CO IOHA IIepelaur ToBapa (paboTH) DOTPedUTEo.

Bpen, [OPWUMHEHHBM XMB3HM, 3IOOPOBLI WIM UMYNECTBY IOTPEOUTEIIS
BCJIeOCTBMEe HeobecrnieueHusa 0Oe30I0aCHOCTM ToBapa (paboTEl) , TIOOJIEXUT
BO3MEIIeHUI0 B COOTBETCTBMM CO CTaTbey 14 HacTosAmero 3akoHa.

3. Ecmm oy ©6e30MaCHOCTM MCIOJIb30BaHMA ToBapa (paboThH,
YyCIyTu), €ero XpPaHeHWUs, TPAHCIOPTUPOBKM U YTUIM3ALUM HEOOXOIMMO



cobJmomaTh ClHelMaJibHBEle IIpaBuijla (Dajlee - OpaBuila), MU3TOTOBUTEJDb
(McnoyHUTENb) obsasaH ykaszaTb BTM I[OpaBujla B COIPOBOIOUTEJILHOM
OOKYyMEeHTalUuuM Ha ToBap (paboTy, ycCiyry), Ha DTUKETKE, MapKUPOBKOM
MM MWHBIM CIocobowMm, a nponmarell (ncnoslHUTEJNIL) 004g3aH IJOBECTU BTU
opaBujla IO CBeIOeHUud noTpedburesid.

4., ToBap (pabora, ycayra) , Ha KOTOPHM 3akKoHaAMM WU
CTaHOapTaMM YCTaHOBJIEHH TpeboBaHusa, obecrneuypapuye 6©0e30MIacHOCTDb
XMBHA, 3I0POBbS norpedurens Vi OXpaHy OKpyXawnlel cpensl u
NpenoTBpalleHVe MNPUMUMHEHMS Bpella MMYyLEeCTBY NOTpebuTesnsd, a TakKxe
cpencTea, obecreuuBaIMe 0es30MnacHOCThb KUBHU n 300POBbLSA
norpeburessa, nonjexatT obsa3aTesIbHOM cepTudMKaumMM B YCTAaHOBJIEHHOM
nopanke. IlepeuHu ToBapoB (paboT, ycayr), nomjexaumx o6sa3aTeJIbHOM
cepTubMkauum, yTBepxnamoTcsa [IpaBUTeJILCTBOM Poccumckoy derlepalllM.

He onponyckaeTcd Ipolaxa ToBapa (BHIOJHEeHME paboThH, OKa3aHUe
YCayTu) , B TOM 4yycJjie MMIOPTHOI'O ToBapa, ©6e3 wuHbOOpMaumm O
NIPOBEOEHUNU 064g3aTeJIbHOM cepTudmMKalm ¥ He MapKMPOBAHHOTO B
YCTAHOBJIEHHOM IOpSOKEe 3HAKOM COOTBETCTBMA TpeOOBaAHMAM, YyKa3aHHEIM B
nyHkTe 1 HacToSAmeM CTaTbM.

5. Ecmm YCTaHOBJIEHO, uTO opu CcoOJIeHUr oTpebuTeseM
YCTAHOBJIEHHEIX IIPaBUJI MCIOJIb30BAaHMSA, XPaHEHMI WUIM TPaHCIOPTUPOBKU
ToBapa (pa®oOTE) OH [IPUUMHSAET WIM MOXET I[IPUUMHUTL Bpen XU3HU,
3O0OPOBBI ¥ MUMYNECTBY I[OTPeOuUTEe s, OKpYXawlely cpene, M3TOTOBUTENHb
(McnoymHMTEJNIL, INpoHaBell) o06g3aH He3aMeOJMUTEeJIbHO IIPUOCTAHOBUTHL €TI0
IPOMU3BOLCTEBO (peanmuzanuo) oo yCTpaHeHusa I[IpMUMH Bpeda, a B
HeOOXOIOMMEIX CJlydasdx I[IPMHATL Mephl IO MBBbATHMIO eIro M3 obopoTa u
OT3HIBY OT NnoTpeburensa (norpedburesen) .

Ecnm IPUYUMHEL Bpema YCTPaHUTb HEBO3MOXHO, W3TOTOBUTEJb
(MCIOJIHUTEJIb ) obsgzaH CHSTH TakoM ToBap (paboTry, yCcayry) @
OPOV3BONCTBA. [IpM HEBHIOJIHEHUY MW3TOTOBUTEJIEM (MCIOJIHUTEJIEM) D3TOMU

00sA3aHHOCTM CHATHME ToBapa (paboTe, YCHIyTM) C NPOU3BOICTBA, MUIBATUE
u3 obopoTa M OT3EB OT [NOTpedbuTesiel NPOM3BOOATCSHS [0 MNPenNMcCaHMo
COOTBETCTBYKIETO benepanbHOTO opTraHa VICIIOJIHUTEJIb HOM BJIACTH,
OCYMECTBJIAKIIETO KOHTPOJIB 3a KayeCTBOM U Oe30MNacCHOCTBI TOBAPOB
(paboT, ycuyr) .

YORTKM, [NPUUMHEHHBIE I[IOTPeOUTEeJiio B CBS3M C OT3HBOM TOoBapa
(paboTH, YyCayIHu), OOIJeXaT BO3MEIEHUIO M3TOTOBUTEJIEM (MCIOJIHUTEJIEM)
B IIOJIHOM oOOBeMme.

6. Eciaum yCcTaHOBJIEHO, UTO MNpOoXaBel] (MCIOJIHUTEJL) pealnusyeT
TOBAapel (BHIIOJIHAET pPaboOTH), [NOpelCTaBJdlMe OMNaCHOCTL IJjid XU3HU,

3OOPOBEA nu mMynmecTBa HOTpe@MTeJ’IeﬁI, Takye TOBapPEl (pa@OTbI) rnonojiexatT
U3BATVNIO Yy IpoIdaBlia (McnnosiHMTENIA) B Inopdngke, YCTAHOBJIEHHOM 3aKOHOM.

Craresa 8. IlpaBo mnoTpeburesis Ha MHbOOpMaLUMD OO0 M3TOTOBUTENE
(1cnosyiHUTEJNIEe, NOpPOIAaBlie) M O ToBapax (paboTax, ycjayTrax)
1. TIoTpeburesyib BHOpaBe NOoTpeboOBaThL NPEeOOCTAaBJIEHUS HeOOXOIMMOM

¥ IOOCTOBEPHOM MHOoOpMauuM OO0 MI3TOTOBMUTEJIE (MCIOJIHMTEJe, NpoIaBlie),
pexuMe ero paboTe M peasiM3yeMbBlX MM ToBapax (paborax, yciayrax).

2. YxazaHHas B I[OyHKTe 1 HacTosdmeM cCTaTbM UKHOOpMauusd B
HaIJIAOHOM WM OOCTYIHOM GopMe IOBOOMUTCH IO CBeIeHUsa NOTpebuTresen Ipu
3aKJIOYEeHUM »IOTOBOPOB KYyIJM — I[IPOIaxXy ¥ HOOTOBOPOB O BHIIOJIHEHUU
pabor (okaszaHMM yCHayI') crnocobamyu, MNPMHATHMM B OTHEJIBHEIX chepax
OoBCIIyXMBaHMUsA NOTpebuTesey, Ha PpPyCCKOM fA3BIKE, a IOONOJIHUTEJIBHO, IIO
YCMOTPEHUIO V3T OTOBUTEIA (ncnonmuuTeENA, nponasua) , Ha
TOCYOapCTBEHHBEIX fA3bBIKax CyObpeKToB Poccumckoy denepaluM U POIOHBEIX
A3BIKaX HapoOoB PoccuMckoM demepalui.

Craresa 9. VHbOopMaLysa 00 MBTOTOBUTEJIE (MCHIOJIHUTEJE, OPOIaBlie)

1. V3TOTOBUTENDb (McnoHUTEJNIL, [poIakel) o0043aH HOOBECTU IO
CBeIeHMa [oTpebuTenda OQUPMEHHOe HaMMeHOBaHMe (HaMMeHOBAHME) CBOeM
opraHM3alMy, MEeCTO €€ HaXxXOXIeHusa (OPpUIOMYECKUM aIpec) U PeXuM ee
paborel. IlpomaBell (MCHOJHUTEJL) pasMellaeT yKa3aHHYIn MHOOpMaLUMio Ha
BEIBECKE.

3T OTOBUTEIb (McnionHUTEN , nponaeelr) - MHIOMBUIOYAJb HEIN

NpennpuHMMaTellb — IOJDKEH MPeloCTaBUThL nNoTpeburesio wmHbOpMaLMO O



I‘OCY,HapC'I‘BeHHOIZ perncrpalury M HaVMMEHOBAHUM 3apermMcTprpoBaBmero e€I1ro

opraHa.
2. Ecav Bum (BUIOB) OeATEJILHOCTM, OCYHECTBJISEMOM M3TOTOBUTEJIEM
(McnomHMTEJIEM, [NPOIABLIOM), IMOOJEXUT JIMLIEH3UMPOBAHMUI, [IOTPebUTEI0

IOoJrxkHa OBITH IpelocCTaBJieHa MHOoOpMalLMsa O HOMEepe JIMLEH3MM, CPpOoKe ee
oercreusg, a Takxe mHbOopmaumsa o0 opraHe, BbOABULEM 3Ty JIMIEH3U.

3. Uubdopmauus, NOpedycCMOTPEeHHas IMOyHKTamuM 1 wu 2 HacToAmeM
cTaThb¥, HOOJDKHa OBTH IOOBeIeHa IO CBeIeHMS NoTpebuTesiel Takxe IIpu
OCYUIEeCTBJIEHUN TOPI'OBJIM, OBITOBOT'O ¥  MHBEIX BUIOB OOCIYyXMBAHUSA
noTpeduTresielr BO BPEMEHHEIX I[IOMENEeHMAX, Ha fgpMapkax, C JIOTKOB U B
OPYITUX CJydasx, €eCJIY TOPTORBJSA, OBTOBOE ¥ MHEE BUIBE OOCITYXMBAHMUSI
norpeduresen OCYyUECTBJISITCSA BHE TIIOCTOSHHOT'O MEeCTa HaXOXIeHMS
noponaBla (MCIOJIHUTENL) .

Craress 10. MuHbOopmaums o ToBapax (padborTax, ycCiayTrax)

1. V3TOTOBUTENDL (MCcroJIHUTEJIb, [poIaBell) of0g3aH CBOEBPEMEHHO
IPEenoOCTaBJATE I[NOTPEOUTEJIIO HeOOXOOUMMYK UM IOOCTOBEPHYI MHOOPMaLMIO O
TOBapax (paborax, ycJyrax) , obecreumBamuyo BO3MOXHOCTb Ux
OPaBUJILHOTO BHOOpPa. I[IO0 OTHeJIbHBEM BUIaM TOBapoB (paboT, ycuayT)
IepeyYeHb n CIIOCOOBEL DOBeIeHUS nHQOPMa LUK oo norpedburensa
yCcTaHaBaIuBawnTCca I[IpaBuTenbCcTBOM Poccumckom denmepalmm.

2. MHbopmMmaumsa o ToBapax (paborax, ycayrax) B 00S3aTeJIbHOM
nopsanke IOJDXKHA COIEPXaTh :

o003HaUEeHUS CTaHIapTOB, obgB3aTesIbHEIM TpeOOBaHUAM KOTOPBIX
IOOJIXHEI COOTBETCTBOBATH TOBAapPH (pa®oOTH, YCIYyIM) ;

CBeIeHud 06 OCHOBHEIX IOTPEOUTENILCKMX CBOMCTBaxX TOBAPOB
(paboT, vycayr), a B OTHOUWEHMM I[IPOOYKTOB MNMUTAHUS — CBEOEHUS O
cocTase (B TOM UmMCJIe TIIepeuYeHb MUCIOJIB30BAHHEIX B IIpollecce UX
M3TOTOBJIEHMS MHEIX [NPONYKTOB MNMTAHMA M NOMIIEBEIX IOOABOK), O Bece 1
06 obbeMe, O KaJIOPUMHOCTM MNPOIOYKTOB INMUTAHMA, O COINEPXAaHUM B HUX
BPEeIHEIX ojs 3O0POBbLA BEUEeCTB B CpaBHeHUM C o00sa3aTesibHbEMU
TpebOBaHMAMM CTAHIOAPTOB, a TaKXe [NPOTMBOIOKA3aHMA IOJIS [NPVMMEHEHUS
OpM OTHOEeJIbHEIX BUIaxX 3abojieBaHMM. llepeyeHb ToOBapoB (paboT, ycuayr),
nHbopMalLma o KOTOPEIX OOJIKHA COIepXaThb MNIPOTMBOIIOKARaHMA IJid
IPpUMEHEeHU I npu OTIeJIbHBIX BUIAX 3aboJieBaHUM, YyTBEPXOaeTCH
[lpaBuTenbCcTBOM Poccuyickom denmepalumu;

LIeHy M YCJIOBMA NPpUOOpeTeHMsa TOBapoB (paboT, yciyrT);

TapaHTUMHBIN CPOK, €Cyi¥ OH YCTAHOBJIEH B COOTBETCTBUU C
HacToAWMM 3aKOHOM;

npaBmuia M ycjaoBusa 50QeKTMBHOTO M O€30MNaCHOTO MCIOJb30BAaHMA
TOBapoOB (paboT, yciayrT);

CPOK CJyXOb MJIM CPOK I'OOHOCTM TOBapoOB (paboT), yCTAaHOBJIEHHBIM
B COOTBETCTBUM C HacCTOSWMM 3aKOHOM, a TaKXe CBEeIeHMS O HeOOXOIMMEIX
OEeMICTBMAX [NOTpebuTessa OO MCTEYEHMM YKaBSaHHEIX CPOKOB M BO3MOXHEIX
[IOCJIENCTBUAX IIPM HEBHIIOJIHEHUM TaKMX INEMCTBUNM, €CJIM TOBapH (pa®oThH)
10 MCTEeUEeHUM YyKa3aHHHX CPOKOB I[IPeICTaBJIST OINACHOCTL IJIS XMBHU,
300POBbSA M UMMylleCTBa NOTPeOUTENS WMIM CTAHOBATCH HENPUTOOHEMM IJIS
VICIIONIB30BAaHMsA O HABHAUEHMO;

MECTO HaXOXIEHWU S (;opuaomuyecKum ampec) U3TOTOBUTEI S
(McnonmumTeENS, nponaslia) n MECTO HaXOXIEeHMUS opraHu3alumn
(opraHmzauumn) , YIIOJIHOMOUEHHOMN MBTOTOBUTEJIEM (mpomaBLOM) Ha
NIPUHATHUE IpeTeH3UM OT TIHoTpedbuTesie U TNPOM3BOIOALEN PEMOHT U

TexXHUYeCckoe ODOCIyXUBaHMe ToBapa (pa®oTH) ;

vHOpMaALIMIO O CcepTudMKaluuM TOBaApOB (pab®oT, ycCiyr), IOoOJexalmx
06sa3aTeJIbHOM cepTudmMxaumm;

yHboOpMaLMIoO O OpaBuUilax I[IPOIOaXy TOBApPOB (BHIOJHeHMA pabor,
OKazaHMUA yCJyT) .

Ecau npuobpeTaeMel HOTpebuTesieM ToBap OBl B YyHOTPpeOJeHUM WU
B HeM YCTPAHAJICA HEeOOCTAaTOK (HemoCcTaTKM), NOTPebUTEe o OOJDKHA OBITb
npenocTaBJjieHa MHOopMalLusa OO 2TOM.

3. UVudopmauusa, OpeOyCMOTPeHHasd I[IYyHKTOM 2 HACTOLWleM CTaTby,
OOBOIMTCHA IO CBeIOeHMs [oTpebuTesiell B TEeXHUMUECKOM IOKyMeHTaluu,
npuiaraeMom K TOBapam (paborawm, ycJyram) , Ha DTUKETKAX,



MapKMPOBKOM WY MHEM CIOCODOOM, IMNPUHATEM IJiS OTIEJIbHEX BUIOB
TOBapoB (paboT, ycayr). MHbopMmauusa o cepTudMKauuUM TOBapoB (pabdorT,
YCJIyT') TI[pencTaBysgeTCcsa B BUIEe MapPKUMPOBKM B YyCTAHOBJIEHHOM I[OPSIKe
3HaKOM COOTBETCTBUSA n yKazaHMeM B TEXHUYECKOM IOOKyMeHTaluu
CBeIeHMM O INpoBeleHMM cepTudukauuy (HoMepe cepTudukaTa, CpOKe ero
OeliCTBMSL, OpraHe, eI'0 BHIABIEM) .

[IponyKTE NMUTaHWUsA, YyNaKOBAaHHHE WIM pacbacoBaHHBE Ha TEPPUTOPUMU
Poccurickom Odepmepauuy, IOOJIKHBEI OBITH CHaOXeHH MHOOPMALIMEN O MEeCTe MX
VU3TOTORJIEHUS .

Crarea 11. PexuMm paboThH NpolaBlia (MCIIOJIHUTEJIA)

1. PexuM pab®oOTH TI'OCYHapPCTBEHHEIX, MyHMIMIAJbLHEX OpI'aHM3aLul
TOPT'OBJIM, OEITOBOTO u VIHEBIX BMIOB OOCJHIYyXUMBaAHMUS HOTpeduTesemn
YCTaHAaBJIMBAETCS I[I0 pPelleHMId COOTBETCTBEHHO OPI'AHOB MCIIOJIHUTEJbHOM
BJIACTHU CcyOBEKTOB Poccumckon depmepaumun " OPT'aHOB MECTHOTO
caMoyIpaBJIeHUS .

2. PexmM paboTH OpraHMz3aluMy, OCYUEeCTBJIAKIMX IeSTeJIbHOCTL B
chepax TOPTrOBOTO, OBTOBOT'O M MHEIX BUIOB OOCJIyXMBAHMUA NOTpebuTeseNn
¥ He yKa3aHHHX B IOyHKTe 1 HacTodmWeM CTaThbM, a TakKXe MHIOMBUILYAJIbHBIX
ONpennprHyMaTejiel YyCTaHABJIMBAETCS MMM CaMOCTOSTEJILHO.

3. PexuM paboTH NponaBlia (MCIOJIHUTEJS) HOOBOIMTCH IO CBEIOEHUS
noTpebuTesie U OOJIXEH COOTBETCTBOBATL YyCTAHOBJIEHHOMY .

Crarbsa 12. OTBETCTBEHHOCTbH VBT OTOBUTEISA (McronHMTENS,
nponaBlia) 3a HeHamjexallylo MHopmauuio O ToBape (pabore, ycuyre), o6
U3TOTOBUTEJIE (MCIOJIHUTEJIe, NPOIaBle)

1. Ecau NOpemOoCTaBJIEHME HeHazJlexallel, TO e€CTb HEeIOCTOBEPHOMU
WY HeOOCTaTOUYHO IIOJIHOM, MHOOpMaluM O ToBape (pabore, yciayre), a
Takxe 00 M3TOTOBUTEJIE (MCIOJIHMUTEJIe, NPpOoIaBlle) IIOBJIEKJIO:

npuobpeTeHue TOoBapa (paboTrL, yCciyru) , He obJlamarnmero
He 00X O OVMEIMIM 1o TPpebmTEen CBOMCTBAaMMA, noTpedbuTesb BIIpPaBE
PACTOPTHYTH LOTOBOP M HOTPeBOBaTH IIOJIHOT'O BO3MeleHMs yOBTKOB. Ilpm
3TOM HOTpedbuTesb 0043aH BO3BPAaTUTL TOBAp (BHIIOJHEHHYKD paboTy)
VU3TOTOBUTEND (MCIOJHUTEJID, OpOomaBly) ;

HEBOBMOXHOCTbL MCIIOJIb30BaHUA [NIPpMOOpPeTeHHOTO ToBapa (paboTw,
YCIIyT'U) 1o Ha3HadeHHo, IoTpebuTelb BIIpaBe norpeboBaTh
IpenocTaBJIEHMS eMy B Pas3yMHO KOPOTKMM CPOK HaIjexaleld MHOOPMalllM .
Ecnau nHbopMaLmsa B OT'OBOPEHHHM CpPpOK He OymoeT »OpelocTaBJIeHa,
noTpebuTresib BIIPaBEe PacCTOPTHYTHL IOTOBOP U IOTpedoBaTh IIOJIHOT'O
BO3MelleHUsa yORTKOB. IIpy 5ToM norpedbuTesib 00643aH BO3BPATUTH TOBAP

(BBIMOJIHEHHYIO PaBtoTy) MBTOTOBUTENO (MCIOJHUTEJIO, OPOIABIY) ;
BO3HMKHOBEHME HEIOCTATKOB ToOBapa (paboTel) MMOCie Mepenaur ero

norTpebureso, OH BIIpaBe NIpenbsaBUTH nIponaBlly (M3TOTOBUTEJIO)
TpeBOoBaHMsA, MNPEeOyCMOTPEeHHBEEe TINyHKTamuM 1 - 4 craTby 18 HacToOAmero
B3aKoHa, WIM [OPeIbaBUTL MCIOJHUTEJn TpeboBaHME, OIPEeNyCMOTPEHHEE

NyHKTOM 1 cTaTbu 29 HacTOAmero 3akoHa;

NPpUUMHEHME Bpema XU3HM, S3IO0POBLI UM MMYMECTBY NOTPeOUTEessS, OH
BIpaBe TpeboBaThH oT BT OTOBUTEISA (ncronHMTEIN S, npozmasBla)
BOBMelleHMS BpeXa B NOpAaOKe, NPelyCMOTPEHHOM CcTaTbey 14 HacTOAWeIro
3akKoHa, a TaKxe norped®oBaTh IIOJIHOT'O BOBMEUEHNT YOBRITKOB,
MIPUYMHEHHEBIX IPUPOIHEM oObeKTaM, HaxXOoOsAmMMCsS B COOCTBEHHOCTMU
(BJ1ameHMM) noTpeduUTesid.

2. [Ipy pPaccMOTPeHUM TpeboBaHUN NOTPeduTesd O BO3MEIeHUN
YOBITKOB, [IPUUMHEHHBIX HeIIOCTOBEPHOM VI HEeIOCTaTOYHO IIOJIHOM
yHdopMalMeE O ToBape (paboTe, ycayre), HeobOXOOMMO MCXOIUTH U3
ONpennojyioxeHusa o060 OTCYyTCTBMM Yy HOTPedUTesia CIelMaJlbHBIX IIO3HaHUM O
CBOMCTBaX UM XapakTepUCTHKaAX ToBapa (pa®oTe, yCayIHu) .

Crarbsa 13. OTBEeTCTBEHHOCTb npomaBlia (m3TroTOoBUTENS,
VCIIOJIHUTEJIA) 3a HapylleHMe IpaB HoTpedburenemt

1. B3a HapylleHMe TIpaB »noTpedbuTesiey npondasBel (M3TOTOBUTEJDL,



VCIIOJIHUTEJIb) HeCeT OTBEeTCTBEHHOCTL, I[IPelyCMOTPEHHYID 3aKOHOM MK
IOIOTOBOPOM.

2. YOBITKM, MNPUUMHEHHBE [OTPEeOMUTEI0, I[OIJIEXAT BO3MEIEHUID B
MTOJIHOM CyMME CBEpPX HeyCTOMKM (IeHM), YCTAaHOBJIEHHOM HAaCTOAIMM
B3aKOHOM MJIM HOT'OBOPOM.

3. YnjaTa HEeYCTOMKU (menm) u BO3MelneHne yYOBRTKOB He
OCBOOOXIAIT NOpoHmaBlLa (M3TOTOBUTEJNS, MCIOJHUTEJSA) OT MCIOJIHEHUS
BOBJIOXEHHEIX Ha HeTOo 00g3aTeJIbCTB B HATYypPEe IMepel noTpedburesem.

4. lIpomaeel, (M3TOTOBUTEJL, MCIOJHUTEJb) OCBOOOXOaEeTCHa OT
OTBETCTBEHHOCTM 3a HEUCIOJIHEeHMe 0043aTejIbCTB MIM 3a HeHanJexalee
VICIIOJIHEHME 00s3aTeJILCTB, ecnm OOKaxXeT, yTO HEWCIIOJIHEHMUE
00a3aTeNIbCTB WM MX HeHaJeXallee MCIIOJIHEHVE MPOMB0IIIO BCJEICTBUE
HEeNpeOomOoJMMOW CMUJIB, a Takxe II0 MHEM OCHOBAHMAM, [IPEenyCMOTPEHHEM
HacToALMM 3aKOHOM.

5. TpeboraHUsa norpeburensa o6 ymjaTe HeyCTOMKM (rneHu),
IpenyCMOTPEHHOM HaCTO AIMM 3aKOHOM NN IOIOTOBOPOM, moaJjiexaT
YIOBJIE TBOPEHUIO IPOIaBLIOM (u3TrOoTOBUTEJIEM, VCIIOJIHUTEJIEM ) B
IOOPOBOJILHOM INOPSIKE .

6. [Tpu YIOOBJIE TBOPEHUN CyIoM TpebOBaHUM norpeburens,
YCTAHOBJIEHHEIX HaCTOSAWMM 3aKOHOM, CyI BIpaBe BHEHECTM pPeElUeHue O
B3LICKAHUU C IOpozaBla (M3TOTOBUTEJNSA, MCIOJHUTEJNL), HapyUMBIIEI'O
npaBa noTpeburens, B dbemepasibHBIM OmXeT mTpada B pa3Mepe LIeHH MCKa
3a HecobJomeHue HOOPOBOJIBHOTO MNOpAlKa YIOBJIETBOPeHMS TpeboBaHUMN
noTpedbnTresida.

Ecau © 3a4BJIEHMEM B 3alMTy I[IpaB [IOTpedbuTesia BHCTYNAalT
obumecTBEHHBIE OOBEeIMHEHMSA NOTpeburesen (Mx accoumauum, COK3BI) WU
OpT'aHHl MECTHOTO caMoyTpaBJIeHNs, OaTbOECAT MIPOLIEHTOB CYMMBI
B3LICKAaHHOT'O mTpada IepeunCIIgnTCA YKas3aHHEIM OOBEeOMHEHUIM  (UX
accoumauuaMm, Ccoo3aM) WIKM opraHaM.

Crarpsa 14. VmymecTBeHHAas OTBETCTBEHHOCTH 3a Bpen,
IPUUMHEHHED BCJIEOCTBME HEINOCTAaTKOB ToBapa (pa®oTH, YCIyI'M)

1. Bpen, IPUYMHEHHBI XKUBHU, 3IO0POBLIO ZRpN%i UMYIIECTBY
norpedburens BCJIELICTBUE KOHCTPYKTUBHEIX , IPOM3BOLNCTBEHHEIX,
PEeLeNnNTypPHBIX WMJIM MHEIX HEOOCTATKOB ToBapa (pa®oThl, YCIyIM), IOLOJIEXUT
BOBMENEHUIO B IIOJIHOM OOBEME.

2. IlpaBo TpeboBaThL BO3MENEHUS Bpela, IPUUMHEHHOTO BCJIEICTBUE
HEeOOCTAaTKOB TOoBapa (paboTHl, yCcayru) , IpM3HaeTCH 3a  JIOOBIM
IIOTEPIEBIMM HE3aBUCHMO OT TOI'O, COCTOSJI OH B IOOT'OBOPHBIX OTHOUEHUSX
C NPpOIaBLIOM (MCIOJIHMTEJIEM) WM HET.

3. Bpen, IPUUMHEHHBIA KUBHU, 3O0POBLIO I UMYIIECTBY
noTpeduTesis, IOOJIEXUT BO3MEIEHUI0, €eCJiM Bpel I[IPUUMHEH B TeueHUe
YCTAHOBJIEHHOT'O CpOka CJIyXOBl MJIM CpoKa I'OOHOCTM ToBapa (paboThH) .

Ecim Ha ToOBap (paboTy) MBTOTOBUTEJIEM (MCIOJIHUTEJIEM) IOJIXEH
OLITE B COOTBETCTBMM C HACTOSMMM 3aKOHOM YCTAHOBJIEH CPOK CJITYXOB WJIM
CPOK TOHOHOCTM, HO OH He YyCTaHOBJIEH, JKDOO HOTpedbUTeslb, KOTOPOMY OBLI
nponaH TOBapP (BEIIOJIHEHA pabora), He ObUl OPOMHOOPMMPOBAH O
HEOOXOIOMMEIX HOEMCTBMAX IO MCTEUEeHMM CpOKa CJYyXOH MM CPOKa I'OOHOCTU
¥ BOBMOXHBEIX I[IOCJIEOCTBUAX IIPY HEBHIIOJHEHUM YyKAa3aHHEIX HOEVCTBUY, Bpen
IOIJIEXUT BO3MEIEHUID HEe3aBUCKMO OT BPEMEHM eI'0 NPUUMHEHNS.

EciM B COOTBETCTBMM C MNOYHKTOM 1 CcTaTbM 5 HacTodmero 3akoHa

M3TOTOBUTEIEL (MCIIOJIHUTeJIb ) He YCTaHOBMJI Ha Torap (paboTy) Cpok
CHIyXOEBl, Bpell IOOJIEXUT BOSBMEUIEHMIO B CJlydae eI'0 NPUUMHEHUS B TeueHUe
oecdaTy JeT CcO IHA Iepenauu ToBapa (paboTH) DOTPpedUTEeNo, a eciu
IOeHb TIepelauM YCTaHOBUTL HEBO3MOXHO, C HOATH M3TOTOBJIEHMS TOBapa
(OKOHUYAHMSA BHIIOJIHEHUA PaOOTH) .

Bpen, [OPUUMHEHHE) BCJIEICTBME HEeINOCTATKOB ToBapa, MIOIJIEXUT
BO3MEIIeHUIO IpOOaBLIOM U U3TOTOBUTEJIEM TOoBapa 1o BEIOOPY
IOTEPIEBIIETO .

Bpen, [OPWUMHEHHBY BCJIEICTBME HENOCTATKOB pPabOTH MM YCIYyTH,
MOOJIEXUT BO3MEUIEHMIO MCIIOJIHUTEJIEM .

4., VBTOTOBUTEJD (MCoJIHUTEJIb) HEeCeT OTBEeTCTBEHHOCTHL 3a Bpen,
NPUUYMHEHHE XM3HM, SIOPOBBID WM MWMYyNIECTBY NOTPeduUTesis B CBSI3U C



VCIIOJIb 30BaHMEM MaTepraJioB, OoOOpPYyINOBAaHMA, MHCTPYMEHTOB UM  MHEBIX
CpeICTB, HeOOXOOMMEIX HOJIS I[IPOM3BOINCTBa TOBAPOR (BHIIOJHEeHMS paboT,
OKa3aHus YyCJyT), HEe3aBUCUMO OT TOT'O, [NO3BOJIAJI YPOBEHb HAYUHBIX U
TEXHUUECKMX BHAHUM BHSBUTL MX OCOOBIE CBOMCTBA WMJIM HET.

5. N3T0TOBUTEI b (McnoylHUTENIL, OpoIaBel]) oOcBoOOXIaeTcsa OT
OTBETCTBEHHOCTH, ecim ooKaxeT, UYTO Bpel I[IPMUMHEH BCJIEOCTBUE
HENPEOnOJIMMOWM  CUJIEl WMJIM HapPyUeHUs NOTpebuTesieM YyCTaHOBJIEHHHIX IPaBUII
MCIIOJIbL30BAHNSHA, XpaHEeHUS VIV TPAHCIIOPTUPOBKM ToBapa (paboTe,
YCIAYTH) .

Crarea 15. KowmmeHcauusa MOPAJIBHOTO Bpena

MopasibHEM Bpen, [IPMUMHEHHBM [NOTPeOUTEJI0 BCJEOCTBME HaApPylleHUS
M3TOTOBUTEJIEM (ncnosnHUTENIEM, IPOIaBlIOM) WJIIVL opraHu3aluuen,
BHIIOJIHAKIWEN QYHKUMM M3TOTOBUTENA (IpoIlaBlia) Ha OCHOBAHMM IOTOBOPAa
C HMM, TIpaB OOTPedUTEsIS, NPEeIyCMOTPEHHBIX SaKOHAMM U [IPaBOBBMMU
akTamMu Poccumickoy Odemepauuy, PEeryMPYRLMMM OTHOWEHMS B 00JlaCTHU
3alMUTEl  [OIPAaB [OOTpedbuTesielr, MNOIJIEXUT KOMIEHCALUM MNPUUMHUTEJIEM Bpema
npu HaJIM4YUm ero BMHHI. PasMep KOMIIEHCALUMM MOPAJILHOT'O Bpena

ornpenesyiaeTcda CynooM.
KomMmneHcaumusa MOPAaJIbLHOI'O Bpena OoCymecCTBJIA€eTCHA He3aBmMCHMMO oT
BO3MEIUIEHMA MMYIECTBEHHOI'O Bpela UM IIOHECEHHEIX HOTpG@MTeHeM YOBITKOB .

Cratbgs 16. HemelCTBUTEJBLHOCTL YCJIOBMM HOOT'OBOpPA, YLEMISOIMUX
npakea noTpeburess

1. Ycnosusa IOTOBOPA, yieMJIgoume npaea norpedburensa 1o
CPaBHEHUID C IpaBuUJlaMM, YCTAHOBJIEHHBIMM 3aKOHAMM MIIM MHBMM [IPaBOBBEMU
akTamMu Poccurickoy Odemepaumum B 2 0OJIaCTM 3allUTHE [IpaB HOTpebuTesneiu,
IPUBHATCSA HEeOeMCTBUTEJIbHBEMM .

Ecinm B pesyjbTaTe MCIOJHEeHMS OOToBOpa, YyIeMIdomeTr'o IpaBa
norpeduresis, Yy HeTro BO3HUKIM YORTKM, OHM IIOAJIeXaT BO3MEleHUIO
U3TOTOBUTEJIEM (MCIOJIHUTEJIEM, IIPOINAaBLIOM) B IIOJIHOM OOBEME.

2. BanpemaeTrcsa OOy CJIOBJIMBATL MNpMODpeTeHre OIHMX TOBAPOB
(paboT, ycayr) o0sa3aTeJIbHEM OIPMOOpPEeTEeHMEeM MHEIX TOBapoB (paboT,
YyCIyT) . YOBITKM, [IPUUMHEHHEE [IOTPeOUTEJI0 BCJIEACTBME HAPYUEHUS eI'0
npaBa Ha CBOOOIHBM BHOOP TOBapoB (pabor, ycayr), BO3MeWAaklnTCH
NPOOaBLOM (MCIOJIHUTEJIEM) B IIOJIHOM OOBEME.

3. Ipoznmarel (MCHOJHMTEJIL) He BIpaBe 0e3 coIylacusa NOTpeduTeind
IpenoCTaBJIAThH IOOIIOJIHUTEJIb HElE yCcayTru, OKas3EBaeMble 3a ojaary.
[lorpeburesb BIpaBe NOTPeOOBaATbH OT NpoIaBlla (MCHOJIHMUTEJIS) BO3BpaTa
CyMM, VYIIJIJQUYEHHEIX 3a [IpelocTaBJieHre 06e3 ero CcoIJlacusa IOIMNOJIHUTEJIbHBIX
YyCIayT.

Crarea 17. CymebHasa 3aumTa IIpaB oDoTpebuTesnen

1. BammTa HOpaB NOTPEeOUTEJIEM OCYWECTBJISETCH CYyIOM.

2. JVIcku OpenbaBJISITCS B CyI IO MECTY XMUTEeJIbCTBa MCTLA, MM I10
MeCTy HaxOXIOeHMS OTBeTuMKa, WM 10 MEeCTy NPUUMHEeHMS Bpena.

3. IorpebuTesnn O MCKaM, CBI3aHHEM C HapylleHMeM KX IOpak, a
TaKxe benepallbHEIM AHTVMOHOIIOJIbHEIN opraH, GeznepajibHEE OpPI'@HH
VICIIOJIHUTEJILHOM BJIACTU  (MX TEeppUTOPMAJIbHEIE OPI'aHbl) , OCYIECTBRJIISIME
KOHTPOJIb 3a KadecTBOM M 60e30IaCHOCTBI0 TOBApPOB (pabor, ycayr),
OpPTI'aHEl MECTHOT'O caMoyIpaBJIeHUSd, oflle CTBEHHEIE oOBbeOMHEHU S
norpedbureser (uMx accouMaluyu, COI3EH) IO MCKaM, [OIpenObsaBJISeMEM B
VHTEepecax [OoTpebuTernsa, TpPYyINIbE HOTpebuTesiel, HEeONpemOeJIEHHOTO KpyTra
norpeburesier, OCBOOOXIDANTCA OT yIJIATE I'OCYINapCTBEHHOM IIOUJIMHE.

T'nmaBa IT. 3BammTa IOpaBR oOTpedUTesieM OIpM IpoIaxe TOBapOB
noTpebuTresiaMm

Craresa 18. TlocnencTBus IIpoOaxXxy TOBapa HeHaIJlieXalleI'O KadecTBa

1. TIloTpeburesb, KOTOPOMY NPOIaH TOBap HEeHaJlexallero KadyecTBa,



ecnIM OHO He OBJIO OTOBOPEHO NPOHaBlIOM, BIpabBe N0 CBOEMY BHOOPY
noTpeboBaTh :

0e3BO3ME3OHOTO YCTPAaHEHMS HEeINOCTAaTKOB ToBapa MM BO3MEUIEHUS
PacxomoB Ha MX MCIpAaBJIeHME NOTPpeOUuTeJIeM MM TPEeTbMM JIMLIOM;

COpPa3MEepPHOTO yMEeHbIIEHMS [OKYIHOM LIeHEH;

3aMeHH Ha TOBAap aHAJIOTMYHOM Mapku (MOoOeiM, apTHuUKyJa) ;

3aMeHBH Ha TakoM Xe TOoBap IOPYyI'oM Mapku (Momesu, apTHUKyJa) C
COOTBETCTBYKUMM [IepepacueToOM [IOKYIIHOM LIEHEI;

pPacTopXeHMsa OOToBOpa KyHNaM - [OpoIdaxyu. IIpy 5TOM HOTpedbuTelb
oB0sa3aH BO3BPaTUTL TOBApP C HeOOCTATKaMM.

[Tpm 5TOM IoTpebuTesib BIIpaBe NOTpebOBaATbL TakKXe IIOJIHOTO
BO3MelleHMs yYOBITKOB, I[IPUUMHEHHBIX €My BCJIEACTBME NOpoIaxyM ToBapa
HeHaOjexamero KadecTBa. YORTKM BO3MENANTCSA B CPOKM, YCTaHOBJIEHHEIE
HacToAmMM 3aKOHOM, I1Jisa YIOBJIETBOPEHMS COOTBETCTBYUMX TpeDOBaHUM
norpeburesnsa.

B OTHOIWEHUN TEeXHUUECKU CJIOXHEIX TOBApPOB TpeOOBaAHUA
norpeburensa, ykas3aHHEE B af3alax dYeTBEepTOM - MEeCTOM HacTOoAlero
IyHKTa, [HOOJIeXaT YHOBJIETBOPEHMIO B Cllydae OOHApPyXeHMsS B TOBapax
CylLEeCTBEHHBIX HEOOCTaTKOB. IlepeueHs TakKuUx TOBAPOB YTBEPXIAeTCH
[IpaBUTENBCTBOM Poccumckoln demepalli.

B OTHOIEHUN TOBApPOB, 3akKyIJIEHHEIX [IPOOaBLOM IO JOTOBOPY
KOMMC CUM oJis [IOCJIenyIEeY peanu3auuy noTpedburesaMm, TpeboBaHUSA
norpeburesnsa, yKas3aHHEEe B ab3alax BTOPOM UM UETBEPTOM HACTOSWETO
IIyHKTa, NOOJIeXaT YOOBJIETBOPEHMIO C COIJlacusa NpomaBlia.

2. TpeboraHusa, yKasaHHEle B NyHKTe 1 HacTosAmey CcTaTbH,
NPenBABIAITCSA NOTpebuTesieM NPONaBlly MM OPIaHM3alMM, BHIIOJHIKLLEN
dyHKUMM NpoIabBlia Ha OCHOBaHMM IOOTOBOPAa C HUM.

3. TlorpebuTesb BHOpaBe OPEeObsaBUTL TpebBoBaHMsA, yKazaHHEE B
afzanax BTOPOM M UETBEPTOM NyHKTa 1 HACTOAmEM CTATbM, M3TOTOBUTEJIO
WY  OpTaHM3alMM, BBEIIOJNHAKLIEN OYyHKUMM M3TOTOBMUTEJIS Ha OCHOBAHUU
ooroBopa C HUM.

BmecTo npenbsaBIIeHUS STUX TpeBoBaHUY NOTPeOUTEesIb BIpPaBe

BO3BPaTUTb WMITOTOBUTEJIO TOBAP HEHAIJIeXalleT'o KauecTBa M NoTpeboBaThb
BO3BpaTa YIJIQUEHHOM 3a HET'O CYMMEH.

4. B crnydae nOpruoOpeTeHMs NOTpebuTesieM ToBapa HeHanjexallero
KadyecTBa, Ha KOTOPHM YCTAHOBJIEH CPOK TOOHOCTHM, NpoIabell 00sa3aH
IIPOMBBECTHM 3aMeHy STOI'O ToBapa Ha ToBap HaIjexalero KadecTBa WM
BO3BPaTUTh MNOTPEOUTEJO YIJIQYEHHYI MM CyMMY, €CJM HEINOCTaTKM ToBapa
ODHapyXeHE B MNpelejlax Cpoka I'OOHOCTM.

5. TpeboBaHusa noTpeburesiss pacCMaTPMBAKLTCA NPM NPenbABJIeHUU
norpeburesieM TOBapHOTO MJM KaCCOBOI'O uYeKa, a B OTHOWEHMM TOBapOB,
Ha KOTOPEE YCTAHOBJIEHEl TapPaHTMMHEIE CPOKM, TEXHMUYECKOI'O IaclopTa
MM MHOTO 3aMeHAnIero ero NOKYMEHTa.

lIponmasel, o00s3aH BHOATb NOTPEOMTEJNIO TOBAPHEIM YeK MM MHOMU
OOKYMEHT, yIoocToBepsaouml QakKT MIOKYIIKMU.

[lpomaBel (M3TOTOBUTEJL) MM OPITaHMB3allMsa, BHIIOJHALIASA OYHKLMM
npomaslia (M3TOTOBMTEJIS) Ha OCHOBAHMM HOTOBOpa C HuM, OOg3aHH
NPUHATE TOBAP HEeHamjexamero KadvecTBa Yy NOoTpebuTesisg, a B Clydae
HeOoOXOOVMOC TN IPOBECTU IPOBEPKY KauecTBa ToBapa. IlloTpeburensd

BIIpaBe ydYacTBOBAThL B [IPOBEpPKe KkauecTBa ToBapa.

[Ipy BOBHMKHOBEHMM CIOopa O IPMUMHAX BO3HUKHOBEHMUS HEIOCTATKOB
TOBapa npomaBell (MBTOTOBUTEJIE ) WM OpTaHmM3alMs,  BBIIOJIHSOIA S
byHKUIMM OponaBlia (M3roTOBUTEJIA) Ha OCHOBAHMM IOT'OBOpPa C HUM,
o0sg3aHbBl IPOBECTM BKCIEpTU3y ToBapa 3a CcBoM cueT. IlloTpebureinb
BIIpaBe OCIOPUTH 3aKJIOUeHMEe TaKOo¥ DBKCIEPTU3L B CyneOHOM MNOPSIKE.

Ecnmu B pesybTaTe 5KCIIEP TU3EL TOBapa YCTAHOBJIEHO, UYTO
HEeIOCTAaTKM BOBHMKIIM IIOCJIE II€pemdauy ToBapa MHOTPeOUTEeJIo BCJIEICTBUE
HapyleHMsS MM YCTAHOBJIEHHBIX [IPaBMJI MUCIOJbL30BaHMUSA, XpPaHEeHUd WUIn
TPAHCIOPTUPOBKM ToBapa, IOEUCTBUM TpeTbUX JIML WM HENIPeOoIOJIMMOM
CWJIBL, norpeburens o00d3aH BOBMECTUTH NPOHABLY (M3TOTOBUTEJIO) WIM
opraHm3aluun, BRITTIOJIH SIOIEN OyHKLUM nponaBlia (m3TrOoTOBUTEJIA) Ha
OCHOBaHMM JIOT'OBOpa C HMM, PpPacCxXOOb Ha I[IpOBEeIeHMEe BSKCIEPTU3H, a
TaKxe CBSI3aHHBE @ ee IPOBEIEHUEM pacxomel Ha xXpPaHeHue u
TPAHCHOPTUPOBKY TOBAapa.



[IpozmaBell (M3TOTOBUTENL) WM OpT'aHM3almudg, BHIIOJHALIAS QyHKUUM
npomaBla (M3TOTOBMUTEJIS) Ha OCHOBAHMM HOOTOBOpa C HuM, oOg3aHH
YIOBJIETBOPUTEL TpeboBaHMa MNOTPebuTesiss, ecIM OHM He IOOKaxyT, UTO
HeIOCTaTKMU TOBapa BOBHUKIIN rnocJe ero IepemauM [noTpPedbuTerto
BCJIEICTBUE HapylleHUs UM YCTAHOBJIEHHEIX [IPaBUJI MCIOJIb30BaHULA,
XpaHeHMsa WM TPaHCIHOPTUPOBKM ToOBapa, OeVCTBUM TPETbUX JIML UK
HENpeonoJIMMOWM CWJIEL.

6. JocTaBka KpymnHOTabapuUTHOTO TOBapa M ToBapa BecoM 0Oojee
naTu KWJIOTPaMMOB IoJis PEeMOHTa, YLeHKM, 3aMeHb U BO3BpaT UX
IO TPeOUTEIO0 OCYIEeCTRJIISITCS cuJIaMm n 3a cueT npozaslia
(m3TO0TOBUTETIS) VI opraHM3aluuM, BHIIOJHAKIEY QYHKLMM OPOHaBLaA
(M3TOTOBUTENIS) Ha OCHOBaAHMM IOTOBOPA C HMM. B Cllydae HEMUCIIOJIHEHMUS
IOaHHOM OOS3aHHOCTM, a TaKxXe IpYM OTCYTCTBMM NponaBlla (M3TOTOBUTEIS)
WM OopTraHM3aluM, BHIOJHALIEN OQyHKUMM [OpolaBlia (M3TOTOBUTEJIS) Ha
OCHOBAHMM JOTOBOpPa C HMM, B MECTE HAXOXIEHMS NOTPpebuTesia IOoCTaBKa
¥ BOBBPAT yKa3aHHHX TOBAPOB MOI'YT OCYUECTBJISATbLCS norpebureneMm. [lpu
3TOM IIpoXaBel (M3TOTOBUTEJL) MM OpllaHM3allMs, BHIIOJHAKmAS OYyHKLUM
nponaBlia (m3roTOBUTEJIA) Ha OCHOBaHMM IOT'OBOpa C HUM, obsa3aHH
BOBMECTUTEL PACXOIBE I[OTPeEdUTEsI0, CBS3aHHEIE C IOCTABKOM M BO3BPATOM
yKasaHHEX TOBAapOB.

CraTbsa 19. Cpokxmum MHOpenbaBJIEHMS HNoTpeduresemM TpeOOBaHUM B
OTHOWEHNM HENOCTATKOB TOBapa

1. TIloTpeburesib BHOpaBe MNPeIbABUTL YCTAHOBJIEHHEIE CTaTbel 18
HacTodmwero 3akoHa TpeOOBaHMSA B OTHOUEHMM HEINOCTaTKOB TOoBapa, €Ciu
OHM OOHAPyXEeHbH B TeuUeHMe TaPaHTUMHOIO CPOKa MM CPpOKa I'OOHOCTH,
YCTAHOBJIEHHBIX M3TOTOBUTEJIEM B COOTBETCTBMM CO CTaThbeM 5 HacToOAmero
3aKoHa.

B oTHOWEHMM TOBAPOB, HAa KOTOPHEE I'apPaHTUMHEIE CPOKMU MM CPOKU
TOOHOCTM HEe YCTAaHOBJIEHH, [IOTpebuTeslb BIpaBe NPelbsBUTH yKasaHHHE
Tpe®oBaHMUsA, E€CJIM HEeIOCTAaTKM TOBApPOB OOHaApPyXeHEl B TeUeHUe WeCTU

MeCHALIEB CO IHA [nepenadym mx HOTpe@MTeHD, a B OTHOUEHMNM HEIBMXMMOI'O
mMymecTBa B TEeUEeHNne HE BoJee ueM IBYyX JIeT CO IOHA Iepernaum e€ro

norpedburesio, ecau 0OoJjiee OIUTEJIbHEE CPOKM He YyCTaHOBJIEHH 3aKOHOM
WM OOTOBOPOM.

2. I'apaHTUVIHBEI CPOK TOBapa, a TakKXe CPOK €TI0 CJYyXOB
VCUMCJIAITCS CO IOHS IMPOHaXM ToBapa HOTpeduTresnn. EcCiay OeHb OpOoIaxu
TOBapa YCTAHOBUTDH HEBO3MOXHO, DBTM CPOKM MCUMCISITCS CO IOHSA
M3TOTORJIEHMS ToOBapa.

IIJIa CEe30HHEIX TOBapPOB (obyBHU, OHOeXIOb UM I[IPOUMX) 3T CPOKU
VCUMCJIIAITCS C MOMEHTa HAaCTYIUIeHMs COOTBETCTBYKIIETO CE30HA, CPOK
HaCTYyIJIeHUS KOTOPOT'O onpenensgeTcs COOTBETCTBEHHO cyOBeKTaMm
Poccumckom denepauum nUCxXons “3 KIMMATUUYECKUX YCJIOBUM MecTa

HaxOXIOeHMs NoTpebuTesen.

[Ipy nponaxe TOBapoB IO ofpasliaM, IO [IoYTe, a TaKxXe B CJydasax,
€eCcJIXM MOMEHT 3akKJIoUeHMS IOOTOoBOopa KYIUIM — OPOIaXM M MOMEHT [Iepemauu
TOBapa [OoTpebuTesio He COBIAIamnT, D3TU CPOKUM MCUMCIAKTCS CO IOHSA
IOOCTaBkKM ToBapa [OTpebuTeso, a ecjyM TOoBap HYXIaeTCsa B CIelMaJlbHOMU

YyCTaHOBKE (momxJjoueHMM) wiIn B cOOpKe, CO HOHES €TI0 YCTaHOBKU
(momkJioUueHM S ) WU cOOpKU. Ecau OEeHb IOOCTaBKM, YCTaHOBKU
(nooxioueHrsa) wiIM COOPKM ToBapa YCTAHOBUTHL HEBO3MOXHO, BTU CPOKU
VCUMCJIIAITCS CO OHS BaKJIOUYeHMs IOTOBOPa KYyIJIM — IIPOIAaXM.

B OTHOIEHUI HEeIOIBMXMMOI'O mMylmecTBa PapaHTMﬁHHﬁ CPOK 1M CPOK
Cﬂyx@ﬂ MCUNMCIIAITCHA C MOMEHTa PocyﬂapCTBeHHOﬁ perncrpanuuy goroBopa

KYIJIM — [OPONaXy HEeIOBUMXMMOTO MMYINECTBA.
CpoKk T'OOHOCTM TOBapa OINpeneyiseTCsa IIepuOonoM, MCUMCIISIEMEIM CO
OHSI M3TOTOBJIEHUS TOBAapa, B TeyeHMEe KOTOPOTO OH IMNOIPUTOOEeH K

VCIONB30BAHMIO, MM HOATOM, IO HACTYIUJIEHMS KOTOPOM TOBAap IPUIOINEH K
VICIIOJIb30BAHUIO.

[IPOIOJIXNUTEJILHOCTb Cpoka TOOHOCTMU TOBapa IOOJIXHA
COOTBETCTBOBATL OOsg3aTesbHEM TpefoBaHMAM K 0Oe300aCHOCTM TOoBapa,
YCTAHOBJIEHHEIM CTaHOAPTaAMM.

3. TapaHTUMHEE CPOKM MOT'YT YCTAaHABJMBATBHCS Ha KOMILJIEKTYOIME



U30enaus U COCTaBHBIE YaCTM OCHOBHOI'O ToBapa. l'apaHTUMHEIE CPOKM Ha
KOMIJIEKTYIME M3IOEeJIMS WM COCTaBHEIE UYacCTM MCUMCISTCS B TOM Xe
nopsankKe, 4YTO M TAaPAHTUMHBIL CPOK Ha OCHOBHOM TOBAap.

TapaHTUMHEE CPOKM Ha KOMIIJIEKTYUME M3OeJIMsa M COCTaBHHE UYaCTU
OCHOBHOI'O ToOBapa He MOT'yT OBITb MeHblle TapaHTUMMHOI'O CpoKa Ha
OCHOBHOM TORap.

Eciu Ha KOMIIJIEKTYyIEee M3IOejre YCTAHOBJIEH TI'apPaHTUMHBED CPOK
foJypmey OPOHNOJIXKUTEJIBHOCTM, YeM I'apPaHTUMHBI CPOK Ha OCHOBHOM TOBap,
NoTpe®uUTeJIb BIpPaBe INPeNbaIBUThL TpeOOBaHMSA B OTHOIWEHUM HEeIOCTATKOB
TOBapa npu YyCJIOBUM, uTo HEeOOCTaTKM KOMIJIEKTYOIETO U3IeJMUI
ODHAPyYyXEHEl B TeUeHMe TaPaHTUMHOI'O CpOoka Ha BTO M3OeyMe, He3aBUCUMO
OT MCTEUEeHMS TapPaHTUMMHOT'O CpOokKa Ha OCHOBHOM TOBap.

4. Cpokxu, ykKaszsaHHBE B HaACTOAlEM CTaTbe, OOBOINATCSA IO CBeIEeHUS
norpeduress B MHOopMauMM O TOBape, NPeHOCTAaBJIISEeMOM NOTPeDbUTEJSo B
cooTBeTCTBUM CO cTarbeyr 10 HacrTodmero 3aKoHa.

5. B Ccllydyae BHIABJIEHMS CYLIeCTBEHHBEIX HEIOCTaTKOB TOoBapa,
OOIYUWEeHHEX I[I0 BUHE M3TOTOBUTEJNL, NOTPeOuTellb BIpaBe NPelObIBUTH
MUB3TOTOBUTENIO TpeboBaHMe O 0Oe3B0O3Me3IHOM YCTPaHEeHUM HeOOCTaTKOB
TOBapa [0 MCTEYUEeHMM TaPaHTUMHOTO CpOKa, YCTAaHOBJIEHHOT'O Ha TOBAap
U3TOTOBUTEJIEM, MWIM IO MCTEUEHUM CPOKOB, YyKaszaHHHX B ab3alle BTOPOM
IyHKTa 1 HacTodlmey CcTaTbM. YKasaHHOoe TpebOoBaHME MOXeT OBTb
IpembaBJIEHO B TeueHMe YCTAHOBJIEHHOTO Cpoka CJyx0b ToBapa WM B
TeyeHMe HeCATU JIeT CO IHS [epemaudy ToBapa, eCiM CPOK CJIyxOe ToBapa
He YCTaHOBJIeH. Ecau naHHoe TpeOOBaHUE He YIOBJIETBOPEHO B TeuUeHUEe
OBanlaTK IHEM CO IOHA NpelbaBJIeHUMI NOTpebuTesieM TaKoro TpeboBaHUS,
norpebuTresib BIpaBe [0 CBOeMy BHOOPY MNPeIbSBUTH M3TOTOBUTEJIO MHEE
Tpe®oBaHMUsA, YCTaHOBJIEHHHE NIYyHKTOM 3 CcTaTbM 18 HacToAmero 3aKoHa.

CraTesa 20. YcTpaHeHue HEeNOCTaTKOB ToBapa WM3TOTOBUTEJIEM
(nponmaBuOM)

1. HemocTaTky, OOHapyXeHHBlEe B TOBape, IOJIKHE OBITL yCTPaHEHE
M3TOTOBUTEJIEM (MIPOIAaBLIOM) MM OpTaHM3alMel, BBIIOJIHALIEN OYyHKLUUM
VU3TOTOBUTEJNS (IpomaBlla) Ha OCHOBAHMUM JOTOBOpPAa C HMM, B TeUeHUe
OBanuaTK IOHEeM CO HOHA [NpedbsaBJIeHUS HoTpeburesieM TpeboBaHus 0O
YCTPaHEHUM HeIOCTAaTKOB ToOBapa.

2. B OTHOmWEHMM TOBAPOB OJMUTEJILHOTO IOJIB30BAHMUS MITOTOBUTENH
(nponasern) NN opTraHM3alMs, BHIIOJHSOMAS OYHKUUM MBTOTOBUTEIIS
(mpomaBlla) Ha OCHOBaAHMM IHOTOBOPA C HMUM, OOA3aHE INPU HPenbsBJIeHUU

norpebuTresieM YKa3aHHOTO TpeOOBaHMUSA B CEMMIHEBHBM CPOK OEe3BO3ME3IOHO
IpemoCTaBUTh [OTPebuTeso Ha [Ieprol pPeMOHTAa AaHaJIOI'MYHBL TOoBap,
obecrieuB IOOCTaBKy 3a CBOM cueT. I[lepeyeHb TOBapPOB IJIMTEJILHOIO
OJIb30BaHMA, Ha KOTOPHE yKas3aHHOe TpeOOoBaHME He pacClIpOoCTpaHsaeTCcsd,
yCTaHaBJIMUBaeTcda [IpaBUTebLCTBOM Poccumckoy denepalluM.

3. B ciyyae yCTpaHeHMs HEeOOCTAaTKOB ToBapa TapPaHTMMHBI CPOK Ha
Hero IponjieBaeTCcsa Ha epmuon, B TedeHMe KOTOpOI'0O TOBap He
MICIIOJIb30BAJICS . Yxasz3aHHBI [epuon MCUMUCISAeTCAa CO IOHA obpalleHus
norpeburesa c TpeboBaHMEM OO YyCTPaHEHMM HEeIOOCTAaTKOB ToBapa OO IHS
BEIIAQUM €T'0 IO OKOHYAHMM PEMOHTA.

4. [Ipy yCTpaHEHUMM HeIOCTATKOB ToBapa I[IOCPEOCTBOM 3aMEHEL
KOMIUIEKTYIMETO M3OedMs MJIM COCTaBHOM dYaCTM OCHOBHOI'O TOBapa, Ha
KOTOPBEIE YCTAHOBJIEHH TI'apPaHTUMHBIE CPOKM, TIapPaHTUMHEIM CPOK Ha HOBOEe
KOMIUIEKTYIoIEee nsnenue W COCTaBHYI UYacCThb OCHOBHOI'O ToOBapa
MCUMCJISeTCS CO IOHS BBIOAUM [OTPeDOUTEJIO 3TOI'O TOBapa IO OKOHUAHUU
PEMOHTA.

CraTess 21. 3aMeHa TOBapa HEHaOJeXxaleIro KadecTBa

1. B ciayudae OOHapyXeHUsa I[OTpedbuTesJileM HeOOCTaTKOB ToBapa u
NpEenbIBIIEHUS TpeOOBaAHMUS o 3aMeHe TaKoITo TOBapa nponasel
(M3TOTOBUTEND) VI opraHM3auMsa, BHIOJHAKmIAS QYHKUMM [OPOHaBLa
(M3TOTOBUTEJNIS) Ha OCHOBAHMM IOTOBOpa C HMM, OOS3aHEl 3aMeHMUTH TaKOMU

TOBap B CEMUIHEBHED CPOK CO IOHSA IPeObaBJIEHMS YyKa3aHHOTO TpeBOoBaHMA
norpebureseM, a OpM HEeOOXOOMMOCTM IOIOJIHMTEJIbLHOM MPOBEPKM KadecTBa



TaKOI'O TOBapa IponaBLIOM (M3TOTOBUTETIEM) VI opraHu3aluuen,
BRHIIOJIHALIWEY OQYyHKUMM OpoIaBlia (M3TOTOBUTEJIA) Ha OCHOBAHMM IOT'OBOpA
C HMM, B TEUYeHME OBaIUaTM OHEW CO IHS NPelbsaBJIEHUsS YyKa3aHHOTO
TpeOOBaHMUSA .

Ipy OTCYTCTBMM y IOpoHaBla (MBTOTOBMTEJNL) WIM OopTaHM3alLuM,
BRHIIOJIHALIWEY QYyHKLUMM OpoIaBlia (M3TOTOBUTEJIA) Ha OCHOBAHMM IOT'OBOpA
@ HYM, HeoOXOoIMMOT'O IJiS S3aMeHBl ToBapa Ha -HOeHb [IPeIbsSBJIEHUS
YKa3aHHOTO TpeboBaHMA Ipodakel (M3TOTOBMUTEJNb) WM OpraHM3alud,
BRHIIOJIHALMAS OQYHKUMM OpoIaBla (M3TOTOBUTEJIA) Ha OCHOBaAHMM IOT'OBOpA
C HMM, IOOJIXHBI SBaMEHMTbL Tako¥ ToBap B TeueHMe Mecdla CO IOHA
npenbaBJIeHUA ykKaszaHHOTO TpeboBaHuda. I[lo TpeboBaHMIO OOTPebUTEINS
nponaBell (M3TOTOBUTEND ) WY OpTaHM3alMa, BHIOJHSKIAS OYHKLUMMU
npomaBlia (M3TOTOBMTEJIS) Ha OCHOBAHMM HOOT'OBOpa C HuM, O0Og3aHH
0es3BO3ME3IHO [IPEeIOCTaBUTL HOTPeOUTEN o C HOOCTAaBKOM BO BPEMEHHOe
IOJIb30BaHUE Ha nepuon 3aMeHB AHAJIOTUMYHBI TOBAP IJIMTEJIEHOTO
IOJIb30BAaHUsA, oOOecrneuyB €ro JOCTaBKYy 3a CBOM CUeT. 3TO IMIPaBUJIO HE
pacopocTpaHsgeTcsd Ha TOBaph, IepedeHb KOTOPBIX YCTaHaBJIMBAETCH B
COOTBETCTBMM C NOYHKTOM 2 cTarbu 20 HacTodAmero 3akKoHa.

g palnoHoB KparHero CeBepa M OPYyI'MX PaMOHOB CE30HHOI'O 3aBO3a
TOBapoOB TpeboBaHME norpedburens o 3aMeHe TOoBapa IOOJIEXUT
YIOOBJIETBOPEHMIO IO 3BagBJIEHMIO [IOTPpedUTesis B CPOK, HEeOOXOOVMBIM IJid
ouepenHO¥ IJOCTAaBKM COOTBETCTBYKWIETO TOBapa B OTM PAavOHH, IIpHU
OTCYTCTBMM y OpomaBla (M3TOTOBUTEJIA) WM OPTaHM3alLMM, BHIIOJIHAWLIEN
byHKUIMM HOpoHaBla (MBTOTOBMTEJIS) Ha OCHOBaHMM IOTOBOpa C HUM,
HeoOXOoOMMOT'O HOJIS 3aMeHBl ToBapa Ha »OeHb NpedbaBJIeHUS yKa3aHHOT'O
TpeOOBaHMUSA .

2. ToBap HeHaIJIeXalleT'o KaueCTBa IOOJKEH OBITL BaMEeHEH Ha HOBHIM
TOBap, TO €CTb Ha TOBap, He OBBUMUN B yINOTPeOJIEHUM.

[Ipy 3aMeHe ToBapa I'aPaHTUMHBIY CPOK MCUMCIISEeTCS 3aHOBO CO IHHA
nepenauy TOBapa MNOTPeOuTEeo.

CraTesa 22. Cpoxu YIOBJIETBOPEHUS OTIEeJIbHEIX TpeOoBaHUM
norpeburesnsa

Tpe@OBaHVIE{ HOTpe@MTeJ’IH O COpas3MepHOM YyMEHBbUIEeHVN HOKyHHO];I LI€HEI

TOBapa, BO3MEUEHUM pPacxXOIOB Ha MUCHOpaBJIeHMEe HeIOCTaTKOB ToBapa
norTpeduTreseM WM TPEeTbUM JIMIIOM, a TakXe O BOBMEUleHUM YOBITKOB,
NPUUMHEHHEIX [IOTPEOUTENI0 PACTOPXEHMEM »OOTOBOPa KYIJIM — [OPOIaxwu
(BO3BpaATOM TOBapa HeHamjlexallero KadecTBa M3TOTOBUTEJIO) , [IOAJIeXaT
YIOOBJIE TBOPEHMIO IponaBLIOM (M3TOTOBUTETIEM) VI opraHu3aluuen,
BHIIOJIHAKIWEN QYHKUMM IOponabBla (M3TOTOBMUTEJIS) Ha OCHOBAHMUM IOTOBOPA
C HMM, B TEUEHMe IEeCSATM IHEMW CO IOHS NPenbsaBJIEHMS COOTBETCTBYOIEITO
TpeboBaHMA.

Craresa 23. OTBEeTCTBEHHOCTD nponaBlia (M3TOTOBUTEIIA) 3a

IPOCPOUKY BHIIIOJIHEHMS TpeOOBaHUNM NOTpebuTesis

1. 3a HapyleHrue TIMIpelyCMOTPEeHHBX cTarbsavu 20, 21 wn 22
HacCToAWeIr o 3akoHa CPOKOB, a TakXe 23a HeBHIIOJIHEHME (3aIepXKy
BHIIIOJIHEHMSA) TpeOOoBaHMA NOTPpebuTesid O NPeHNOCTAaBJIEHUM €My Ha [Nepuon
pPeEMOHTa  (3aMeHB) AaHAaJIOTMUYHOI'O ToBapa IpolaBell (M3TOTOBUTEJL) WMINU
opraHms3auug, BRITTOJIH SIOM1A ST OyHKLUM nponaBlia (m3TrOoTOBUTEJII) Ha
OCHOBaHMM IOOTOBOpPa C HMM, HOONYyCTMBIME TakMe HapyUleHUsd, YNJIauMBaioT
NOTPeOUTEJI0 3a KaxXOeM »OeHb [OIPOCPOUKM HEeyCTOMKY (IIeH) B pas3Mepe
OOHOT'O IpPOLIeHTa LIeHH ToBapa.

lena ToOBapa OINpeIesyisgeTcs, MCXOOs M3 er'o leHB, CYyleCTBOBAaBIIEMN
B TOM MeCcTe, B KOTOPOM TpebOoOBaHME MNOTPedUTEesS HOOJKHO OBIO OBITH
YIOOBJIETBOPEHO IpPOOaBLIOM (M3TOTOBUTETIEM) WU opraHu3aluuen,
BRHIIOJIHALIWEY OQYyHKLUMM OpoIaBlia (M3TOTOBUTEJIA) Ha OCHOBAHMM IOT'OBOpA
C HUM, B IeHb IOOPOBOJILHOTO YIOBJIETBOPEHMS TaKOI'O0 TpeBOOBaHWUA MM B

IOEeHb BHHECEeHMA CyHOeOHOTO pelleHMusa, ecau TpeboraHMe OOOPOBOJIBHO
YIOOBJIETBOPEHO He OBUIO.
2. B ciydyae HEeBHIIOJIHEHUS TpeOOoOBaHMM NOTPeOMTENISI B CPOKMK,

npenycMOTpeHHEle cTaTbamMmu 20 - 22 HacToAmero 3akoHa, IOTpeduTesib



BIIpaBe IO CBOeMYy BHOOPY NPeObSBUTH MHEE TpeOOBaHMSA, YCTAaHOBJIEHHLIE
crareber 18 HacTogmero 3akoHa.

CraTess 24. PacueTH C HOTPebuUTENIEM B Cliyyae NPUOOPEeTEHUS UM
TOBapa HeHaIJexalero KadecTBa

1. Ipn 3aMeHe TOBapa HeHanJjexalero kadecTBa Ha ToBap
QHAJIOTMUYHOM Mapky (MOomesyu, apTHuKyJa) I[IepepacueT ILIeHBl ToBapa He
IPOM3BOOUTCH .

2. Ilpu 3aMeHe TOBapa HeHaLJexaleI'd KaueCTBa Ha TaKOM Xe ToBap
OIpyToM Mapku (Momesu, apTUKyJla) B CcJlydae, €CJauM LieHa ToBapa,
nomJyiexamero 3aMeHe, HIMXe LleHH ToBapa, [IpenoCTaBJIEHHOI'O B3aMeH,
HoTpe®uTesib OOJKEH IOMJIaTUTh pas3HMLYy B lLieHax; B CJlydae, e€CJM lieHa
TOBapa, [noIjlexamero 3aMeHe, BHUIE LIeHE ToBapa, IPeldOoCTaBJIEHHOIT'O
B3aMeH, pa3HMlIa B LeHax BHIJIAUMBAETCH I[OTpeduTelo. B yKasaHHHX
pacyeTax B CJjlydae IIOBBIIEHMS LIeHBl ToBapa, [IOoAJiexalero BaMeHe,
IpUMEHSeTCsa €TI0 lieHa Ha IOeHb NpenbsaBJieHMsa TpeOoBaHMA HoTpeburesd,
B CJilydyae IIOHWXEHMs LieHH — Ha IeHb [OKYIKM eIr'o [HOTpebuTesIeM.

3. Ilpu pacTOpXeHMM OOTOBOpa KYIJIM — NPOIaXM, WM [IPY BO3BpAaTe
TOBapa HeHaJlexalleT'o KaueCTBa M3TOTOBUTEJID, WIM IPU YIOOBJIETBOPEHUNU
TpeboBaHMA HOTpebuTresyida 00 yMEeHBUEHMM I[IOKYIIHOM LIeHBEl pacueTh C
norpeburesieM [IPOMUBBONATCS B CJIydae I[IOBHIIEHMS LeHbl Ha TOBap, MCXOOd
¥3 lLeHbH ToBapa Ha HIeHb YIOBJETBOPeHMs TpeboBaHMS NOTPebuTesis O
pacTopXeHMM OOTOBOpa KyIJIM - OpoIaxy, MWIKM O BO3BpaTe ToBRapa
HeHajiexaumero KadecTBa MU3TOTOBUTEJO, WM 00 yMeHBbUIEHUM [IOKYIIHOM
LIIeHb, a B CJllydae CHWXEeHMUs LeHB ToBapa, MCXOHsS M3 LeHBl ToBapa Ha
IeHb eI'0 I[OKYIIKMU.

4. IloTpebuTesiaM, KOTOPBEIM TOBap OBUI NPOIXAaH B KpeIUT, B Cjyudae
pacTopXeHMs ODOTOBOpa KyIJIM - I[OIpOIaxy BO3BpallaeTcd ylJladeHHasd 3a
TOBap IEeHEeXHas CyMMa B pasMepe IOoTalleHHOT'0 KO [IOHI0O BO3BpaTa ToBapa
KpeImuTa, a TaKXe BO3MellaeTCs IJlaTa 3a [IPeOOoCTaBJIeHMe KpenouTa.

CraTess 25. IIpaBo mnorpedburens Ha OOMEH ToBapa HaOJeXalero
KayuecTBa

1. [IoTpe®uTesb BIpaBe OOMEHATH HENPONOBOJILCTBEHHEIM TOBap
Hamjexamero KadecTBa Ha aHAaJIOTMYHED TOBAp Yy NIpoXaBlia, y KOTOPOI'O
3TOT TOoBap Owvl OpHODOPEeTeH, ecJM YKas3aHHBM TOBAp He I[IoIomeJl IO
dbopwme, rabapuramM, bacoHy, pacuBeTKe, pa3Mepy WM IO MHEM [IPMUMHAM
He MOXeT OHTb MCIOJIb30BaH IOTpebuTesieM IO Ha3HaUYeHUO.

[loTpebuTesb wMMeeT IpaBO Ha OOMEH HEeIpPOHNOBOJIbLCTBEHHOT'O ToBapa
Hamjexamero KadecTBa B TeUeHMe UYeTHpHAaIlaTM IOHEeM, He cumMTas OHS
er0 MOKYIIKM.

OBmMmeH HEeNpOIOOBOJIECTBEHHOT'O TOoBRapa Hanjexamero KauecTBa
IPOU3BOIONUTCH, ecim YKa3aHHBM TOBap He OvBUl B yHnorpebieHuu,
COXPaHEeHEl €TI0 TOBaAPHHBYM BUI, [NOTPeOUTENILCKME CBOMCTBa, IJIOMOH,
babpuuHble APJIEIKM, a TaKXe TOBAPHBIY UYEeK MJIM KaCCOBEM UYek, BbIIAHHEE
IOTpe®uTe 0 BMECTe C [IPONAHHEM yKas3aHHBM TOBAPOM.

[lepeueHb TOBApPOB, He nomyiexamux OoBMeHYy IO OCHOBaHMAM,
yKaszaHHEM B HaCcToOdUeN craTtbe, YTBEpPXIOaeTCHa [IpaBUTEJIECTBOM
PoccurickoM demepalui.

2. B crinydae, eciM aHAJIOIMUYHEI TOBap OTCYTCTBYeT B MpoJaxe Ha
IOeHb oOfOpalleHMsa NOoTpebuTejsda K OpomaBlly, IOTpedbuTesib BIpaBe IO
CBOEMYy BHOOPY PAaCTOPI'HYTb HOTOBOP KyIJIM — IOpolaxy U HoTpeboBaThb
BOBBpaTa YyNJIAUeHHOM 3a yKa3aHHBM TOBAp IOEHEXHOM CYMMH UM OOMEHSTH
€ro Ha aHaJIOTMYHED TOBap NPM IIePBOM [OCTYIIJIEHMM COOTBETCTBYIIOMEIO
TOBapa B IPOOaxy . Ilpomarel; obsa3aH CcCooBUMThb norTpebureso,
norpeboBaBlleMy OOMEHa HENPOIOBOJILCTBEHHOT'O ToOBapa HeHaOJexaleIo
KauecTBa, O €I'0 NOCTYIUIEHMM B INIPOIaxy.

T'VBL: npuMmedaHUe.

B oduumMasbHOM TeKCTe HOOKyMeHTa, BUAMMO, IOIylleHa olledaTkKa: B
IOCJIEOHEM MNPenJjioXeHmu 1. 2 cT. 25 BMecTo cjoBa "HeHamiexamero"
cyenyeT umMTaThk "Hanjexamero".



CraTbs 26. I[lpaBuila OTIEJIbLHBIX BUIOB HNOTOBOPOB KYIJIM — IIPOIAXMU

[IpaBuUjla OTIEJIbHEX BUMIOB IOT'OBOPOBR KYIJIM — IpPOHaxXM, a TaKxe
npaBuia Iponaxmu OTIeJIbHBIX BUIOB TOBApPOB YTBEPXOATCH
[lpaBuTenbCcTBOM Poccurickonm demepalun.

T'naa III. BammTa Opak NOTpedOUTEJIEM NOPM BHIIOJHEHMM paboT
(oxasaHUM yCiyT)

CraTess 27. CpOKM BHIIOJIHEHUS paboT (OoKazaHUS yCJyT)

1. VcnosHuTesib 00g3aH OCYWECTBUTH BHIIOJIHEHME pPabOTH (okasaHue
YCIIyT'¥) B CPOK, YCTAHOBJIEHHHM MNPaBMUJIaMM BEHIIOJIHEHMS OTIEJILHEIX BUIOB
paboT (oxazsaHMsa OTHEJIbHEIX BUIOOB YCJYyI') MM OOTOBOPOM O BHIIOJIHEHUU
paboT (oxazaHuu ycuayr'). B IOTOBOpe O BHIIOJIHEHUM pab®oT (oKa3aHUMU
YCJIyTD') MOXET IpelyCMaTPUBATBLCS CPOK BHIIOJIHEHMSA pPaboTH (OKazaHUSA
YyCIyTu), €CJay YKasl3aHHEIMM I[IPaBuUJlaMM OH HE [NPelyCMOTPEH, a TaKxe
CPOK MEHbIEN NPOIOJIXMUTEJIbHOCTY, YeM CPOK, YCTAHOBJIEHHBIM yKa3aHHBMU
IpaBUJIaMu .

2. Cpox BBITIOJIHEHM S pPaboTH (oxazaHUAa YCIIyT'U) MOXET
onpemesiaThbCAa JaToM (IeproloM), K KOTOPOM IOJDKHO OBITH 3aKOHUEHO
BHIIIOJIHEHME pab®oTH (OKaszsaHMe YyCJIyI'u) i (1) maTom (mepmozoMm), K
KOTOpOMI VICTIOJIHUTEJIb IOOJIXEeH IPUCTYNIUTH K  BHIIOJIHEHUIO pPaboTH
(oxazaHuo yCayIru). B ciydyae, €eCJM BHIIOJIHEHME paboTe (OKa3aHue
YCJIyI'M) OCYWEeCTBJISETCA IO dYacTaM (DocTaBkKa [IEepMOOMUECKOM IedaTy,
TexXHU4YeCckoe OOCHyXMBaHME) B TedeHMe CpoKa IeMCTBMA HDOoI'oBopa O
BHIIIOJIHEHUU paboT (oxazaHuM YyCIayT'), IOOJIXKHBEL IIpelyCMaTpMBaTbLCH
YaCTHBIE CPOKM (MePpMOnNH) BHIIOJHEHMS paboT (okazaHMa yYCJyr) .

Craresa 28. [locnencTBUS HapylleHus VICIIOJIHUT &JIEM CPOKOB
BEIIIOJIHEHMSA pPaboT (okaszaHMsa yCJyT)

1. Ecay UCIOJIHUTEJIbL CBOEBPEMEHHO He IPUCTYNUJI K BEIIOJIHEHUIO
paboTH  (OKaBaHM YCJIYyI'M) MWJIM eCcJiM BO BpeMs BHIIOJHEHUS paboTH
(oxazaHMa YyCJIyI'M) CTajio OYEeBMIOHEIM, UYTO BHIIOJIHEHME pPaboTH (OKa3aHue
yCcyyru) He OyIOeT OCYWEeCTBJIEHO B CPOK, a TakxXe B CJiydae MNPOCPOUYKM
BBHIIIOJIHEHMSA pPpa®oTH (OKa3aHMa YCJIyI'M) HOTPpeOuTeJsib BIpakBe IO CBOEMY
BEIOOPY @

HAa3HAUUTH VICIIOJIHUTEJTIO HOBEBIV CpPOK, B TEUEeHMe KOTOPOTO
VICIIOJIHUT EJIb IOOJIXEH NPUCTYNIUTE K  BHIIOJHEHMIO PadOTH  (OKa3aHUI
YCIIYTU) u (mm) 3aKOHUUTL BEHIIOJIHEHME PaOOTH (OKkal3aHMe YyCJayIu), U

noTpeOOBaTh yMEHbLUIEHMS LIeHB 3a BHIIOJIHEHMEe paboTH (OKa3aHMe YyCIyIu) ;

[IOPYUYMTH  BHIIOJIHEHME PabOTH (OKaz3aHMe YyCJyI'M) TPeTbMM JMllaM 3a
Pas’yMHYI0 LleHy MJIM BHIIOJIHMTH €€ CBOMMM CWIaMy M IoTpefoBaThb OT
VCIIOJIHUTEJIS BO3MEUleHU S I[IOHECEHHBX PacxXOIOoB;

norTpeboBaTh yYMEHBbUIEHMS LIeHBl 23a BHIIOJHeHMe paboTH (oKaszsaHue
ycayru) ;

PaCTOPI'HYTh HOOT'OBOP O BHIIOJIHEHUM pPaboTH (OKasaHUM yCIIYyI'N) .

[IoTpebuTesb BIIpaBe noTped®oBaTh TaKXe IIOJIHOT'O BOBMeUleHUS
yORTKOB, NPUUYMHEHHEIX €My B CBfA3M C HapylleHMeM CPOKOB Haudaja u
() OKOHUAaHUSA BEIIIOJIHEHMSA PabOTH (oxazaHmMsa ycayru). YOBTKU
BOBMelanTCa B CPOKM, YCTaHOBJIEHHEE oyisg YIOBJIETBOPEHU S
COOTBETCTBYyKIMX TpebOoBaHUM NOTPeOUTEJId.

2. HasHaueHHHe 1nOTpebuTesIeM HOBBE CPOKM, B TeuUeHMe KOTOPBIX
VICIIOJIHUTEJIb IOJDXEH NPUCTYNIUTE K BEHEIIOJHEHMIO pa®oTe (okazaHUo
YyCIyTu) n 3aKOHUUTDH BLIIIOJIHEHUE PaboTEL (oxazaHMe ycayru),
yKaspBalTCA B IOT'OBOPE O BHIIOJHEHUM pPab®OTH (OKazaHUM YyCIayIu) .

B ciriyyae HNpPOCPOUYKM HOBBIX CPOKOB I[IOTPeOMTEJIbL BIpPabBe NPelbsaBUTH

VICIIOJIHUTEJII0 MHBEE TpebOBaHMSA, YCTAHOBJIEHHBIE IIYHKTOM 1 HAaCTOAWEM
cTaTbu.
3. [IleHa BHIOJHEHHOM pPaboTH (OKal3aHHOM YCJyIM), BO3BpallaeMas

NOTPeOUTEII0 IPU PACTOPXEHMM IOTOBOPAa O BHIIOJHEHUM paboTh (OKa3aHUU



YyCIyIT1), a TaKxe yuuThBaeMas IIpU YMEHBbIIEHUM LIeHBl BHIIOJIHEHHOM
paboTe  (OKaBaHHOM yCJyI'M), OIpeHesyiseTCcsa B COOTBETCTBUM C MIYHKTOM 3
cTraThu 24 HacToAmero 3akoHa.

4. Ilpy pacTOpXEeHMM IJOTOBOPa O BHIIOJHEHUM pPaBbOTHE (OKa3aHUU
yCJyIru) B Ciydae, €eCJM MUCIOJIHUTEJIb CBOEBPEMEHHO He NPUCTYNUI K
BBHIIIOJIHEHMIO pPaf®oOTH (OKak3aHMI YCJIYyI'M) WM OCYUECTBJISET BHIIOJIHEHUE
paboTe  (OKa3aHMe YCJyTM) HACTOJIbBKO MEeIJIEHHO, UTO BHIIOJIHEHME PAOOTEH
(oxazaHMe yCayIM) K Ha3HAUEHHOMY CPOKY CTaHOBUTCS HEBO3MOXHEM,
VCIIOJIHUT JIb He BIpaBe TpeboBaThH BO3MEUEeHUS CBOMX 3aTpart,
IPOM3BENEHHEX B I[IPOLIeCCe BHIIOJIHEHMS pPaboTH (oka3aHMd yCJayIu), a
TaKXe IJIaThl 3a yXe BHIIOJIHEHHYI paboTy (OKa3aHHYn YCIyILy) .

OcoBeHHOCTH nopanka pacueToB MeXIy norpedbuTresiem u
VCIIOJIHUT eJIEM B TakKuUxX CJydasdgx MOI'yT YyCTaHaBJIMBATLCA IIpaBuUilaMu
BBHIIIOJIHEHMSA OTIOEJILHEIX BMIOB paboT (okaszsaHua YyCJyT') .

5. B ciyyae HapyleHMs YCTaHOBJIEHHHIX CPOKOB Hauvajla M OKOHUAHUS
BHIIIOJIHEHMSA paboTeH (OKa3aHMUA YCJIYyI'M) WIM HAal3HAUEHHHX [NOTpebuTeseM
Ha OCHOBaHMM IIyHKTa 1 HaCTOSfUllelM CTaTbM HOBEX CPOKOB MCIIOJIHUTEJb
yIJlauMBaeT MNOTPedbuTeso 3a KaxXIbelM IOeHb (Jac, eCyiM CPOK OIpeleJieH B
yacax) TI[IpPOCPOUYKM HEYCTOMKY (IIeHK) B pasMepe TpexX IMNPOLEHTOB LeHH
BBHIIIOJIHEHMSA pPab®oTH (OkasaHUg yCJayIM), a €CJM lLieHa BHIIOJIHEHUS paboTH
(oxazaHMsa YCJayI'M) OOTOBOPOM O BHIIOJIHEHMM paboT (OKa3aHUM YCJyI') He
omnpemejyieHa - ofmeM LeHB 3akaza. JoToOBOPOM O BHIIOJHEHUM paboT
(oxazaHuMM yCJayIT) Mexny [HOoTpedbuTejieM UM MCIOJIHUTEJIEM MOXEeT OBThb
YCTaHOBJIEH OoJjiee BLICOKUIM pasMep HEYCTOMKM (IIeHM) .

HeycrTolka (IIeHsd) 3a HapylleHMEe CPOKOB Hauajla BHIIOJHEHMS pPaboTH
(oxkazaHMsa yCiIyIu) B3LBICKMBAETCH 3a KaxIbll IOeHb (uac, ecim Ccpok
ompeneJyIeH B Yacax) [OPOCPOYKM BIJIOTH IO HAauaJia BHIIOJHEHUS PaboTH
(oxazaHusa YCIJIyTH) W IpenbaBJIEHMS HOTpedbuTresieM TpeOOBaHMM,
IpenyCMOTPEHHEIX NYHKTOM 1 HacToOsdlleM CTaTbU.

HeycTonka (mens) 3a HapylleHVEe CPOKOB OKOHUYAHMSA BHIIOJIHEHMS
paboTel (OKa3aHMAa YCJYyI'M) B3LICKMBAETCS 3a KaxIOelM IOeHb (yac, eciu
CPOK OIpenejleH B Yacax) I[IPOCPOYKM BIIJIOTH OO OKOHUAHMUS BBIIOJIHEHUS
paboTe  (OKa3aHMAa YCIyTM) WM NPeObAaABJIEHUA noTpeburesieM TpeOOBaHMM,
NIpenyCMOTPEHHEX MNYHKTOM 1 HacTOSWEM CTAaTbU.

CyMmmMma B3EHICKAHHOM [OTpebuTeJIeM HeyCTOMKMU (IIeHU) HEe MOXeT
IPEBHIATL LEeHYy OTHEJIbHOI'O BMIa BHIIOJHEHUS paboThH (OKaz3aHUs YyCIyIu)
niIm  Oofmyo lLIeHY 3akasa, eCJM LleHa BHIIOJIHEHUS OTIEJILHOT'O BUIa pPad®oTH

(oxazaHMsa yCJIyI'M) He OoIpenejieHa OOT'OBOPOM O BHIIOJIHEHUM PaOOTH
(oxazaHumM yCcJayTu) .

Paszmep HEeYyCTOMKMA (nenm) onpemesnsaeTcsd, UCXOOd M3 LIeHH
BHIIIOJIHEHMSA paboTe (OKa3aHuUA YCJayI'M), a ecaM YyKa3aHHas lieHa He
omnpemeJyieHa, MCxXona M3 obmwey LieHH 23akasa, CYIeCTBOBAaBIEN B TOM
MecTe, B KOTOPOM TpeboBaHMKE noTpedburesia OOJIKHO OBJIO  OBITH

YIOOBJIETBOPEHO MCIOJHUTEJIEM B OEeHb IOOOPOBOJIBHOTO YIOBJIETBOPEHMS
Takoro TpeBoBaHMA MM B OEeHb BbHECeHMS CyneOHOI'O pelleHWUs, €CJIU
TpeboBaHMEe NOoTpebuTresa DOOPOBOJILHO YyIOOBJIETBOPEHO He OBLIO.

6. TpeboBaHUA NOTPeOUTEJIS, YCTAHOBJIEHHEE IIYHKTOM 1 HacTodweM
cCTaThbM, He IMOIJIeXaT YHOOBJIETBOPEHMUI, €CJIM MCIIOJIHUTEJbL IOKaXeT, UYTO
HapylleHye CPOKOB BEHIIOJIHEHMSA pPaboTe (OKa3aHUsa YCJAyTHM) IPOM30LIIO

BCJIeOgCTBMUE HereOJIOJ'H/IMof/I CHWJIBI WMJIM IIO BUMHE HOTpe@MTeJ’[H.

CraTess 29. IlpaBa norpedburens nOpmu OOHAPYyXeHUM HEeIOCTaTKOB
BHIIIOJIHEHHOM pPaboTH (OKas3aHHOM YCJIYyI'M)

1. TIoTpebuTesyib OpU OOHAPYXEHUM HEOOCTATKOB BEHIIOJIHEHHOM pPabOTEH
(0OKaz’aHHOM yCJyI'M) BIPAaBe IO CBOEeMy BHIOOPY HNOTPebOBAaTH :

6e3B03ME3IHOTO YyCTpaHeHUd HEeIOCTATKOB BHIIOJIHEHHOM pPabOTEH
(oKaBaHHOM YCIYTIH) ;

COOTBETCTBYIIETO YMEHbIEeHUS LIeHE BLIIIOJIHEHHOM paboTE
(oxazaHHOWM YCIIYyIHU) ;

6e3B03ME3IHOTO M3TOTOBJIEHU S OpyTron BeuM M3 OIOHOPOIOHOTIO
MaTepuasla TakKoI'O Xe KaueCTBa MM IIOBTOPHOI'O BHIIOJIHEHMS pab®oThl. [Ipu
3TOM noTpedbuTenb obsazaH BOBBPATUTH paHee epenaHHyIo eMy

MCIIOJIHUTEJIEM BElb;



BO3MEUlEHN A ITOHE CEHHEIX M pacxXxogoB IIO YCTPAaHEHMI HeOOCTATKOB

BBHIIIOJIHEHHOY paboTE (OKalsaHHOM YCJIyI'M) CBOMMM CUJIAMU UM TPETbLVMU
JIVLIaMMA .

TpeboBaHuAa noTpeburensa o Be3B03Me3NHOM YyCTpPaHeHUM
HeIOCTaTKOB, o0 V3T OTOBJIEHUN oIpyT oM BellY MM O IIOBTOPHOM
BBIIIOJIHEHUN PaboTEL (oxazaHum YCIIyTH) MOTYT COIPOBOXIOATHLCH
TpebOBaHUEM 06 yMEHbUIEHMM LIeHBl BBIIIOJIHEHHOM pPaboTeE (OKasaHHOM
YCIYTU) .

[loTpebuTesib BIpaBe pPACTOPIHYTH HOOTOBOP O BHIIOJHEHUM PaOOTEH
(oKazaHUM YCJayI'M) UM HOTPpebOoBaThb I[IOJIHOT'O BO3MeElleHUS YOHTKOB, €CJIM B
YCTaHOBJIE HHEIM YKa3aHHBEM OOT'OBOPOM CPOK HEIOCTATKM BHIIOJIHEHHOM
paboTel  (OKaA3aHHOM YCJYyIM) He YCTPAHEHHB MCIOJHUTeJIeM. lloTpebuTelsb
TakXe BIpaBe pPaCTOPIHYTbH IHOTOBOP O BHIOJHEeHMM paboTH (OKa3aHUMK
yCIyITu1), ecau UM OOHApPyXeHBE CYIEeCTBEHHBEE HEIOCTATKM BHIIOJIHEHHOW
paboTel  (OKA3aHHOWM YCJIYyITM) WM MHBE CYUWEeCTBEHHBEE OTCTYIIJIEHMS OT
YCJIOBUM HOT'OBOPA.

[IoTpebuTesb BIIpaBe noTped®oBaTh TaKXe IIOJIHOT'O BOBMeUleHUS
YOBITKOB, [PUUMHEHHEIX €My B CBS3M C HEOOCTATKAaMM BHIIOJIHEHHOM pPa®OoTH
(oxazaHHOM yCJIyTM) . YOBTKM BO3MEUAITCH B CPOKM, YyCTAHOBJIEHHEE IJISd
YIOBJIETBOPEHMUS COOTBETCTBYWIMX TPpeOOBaHMNM NOTPeOUTEsd.

2. lleHa BBIIOJIHEHHOM pPaboOTH (OKa3aHHOM yCJIyI'M), BO3BpallaeMas
NOTPeOUTEII0 IIPY PACTOPXEHMM IOTOBOPAa O BHIIOJHEHUM pPaboTh (OKa3aHUU
YCIyT¥1), a TaKxe YyuuMThHBaeMas IIPU YMEHBIIEHUM I[I€HBl BHIIOJIHEHHOM
paboTe  (OKaBaHHOM YyCJyI'M), OIpeHesyiseTCcsa B COOTBETCTBUM C MIYHKTOM 3
craTbM 24 HacToOsAmero 3akKoHa.

3. TpeboBaHMs, YCTAHOBJIEHHHE MyHKTOM 1 HacToSAmeM CTaTbHU,
MOT'YT OBITH MNPEOBIBJIEHE B Cliydae OOHapPyXeHMs HeOOCTaTKOB IIpu
IPUHATUN BEIIOJIHEHHOM PaboTE (oKaz3aHHOM YCJIyIu) UM B xXoIe
BBHIIIOJIHEHMSA pa®oTH (OKaszaHMa YyCJIyI'M), a B CJllydae HEBO3MOXHOCTU
OOHaApPyXeHMS HEeOOCTAaTKOB IIPU INPUHATUM BEIIOJHEHHOM pPaboTH (OKa3aHHOM
YCIIyT'¥) B TeUeHMe TAapPaHTUMHOTO CPOKa MJIM B TEeUeHME MEeCTU MECSLEB
co oHd IPUHATUA BBIIIOJIHEHHOY pPaboTH (OKa3aHHOM yCJIyI'M) npu
OTCYTCTBUM TAPaHTUMHOTO Cpoka. TpeboBaHMS B OTHOUEHUM HEOOCTAaTKOB
B CTPOEHMM MY B MHOM HEIOBMXMMOM MMYyUIECTBE, KOTOPHEE HEBO3MOXHO

OOHaPyXMUThL IIPM [OIPUHATUM BBEIIOJIHEHHOM pa®oTH (OKazaHHOW yCJIyIu),
MOT'YyT OBITH [IPEObSBJIEHEL IPU OOHAPYXEHUM HEeOOCTAaTKOB BHIIOJHEHHOM
paboTel (OKa3aHHOM YCJIYyIM) B TedeHMe TapaHTUMHOI'O CpOoKa, a Ipu ero

OTCYTCTBMM B TeUeHMe IBYX JIeT CO IOHS IPUHSTHUS BBIIOJIHEHHOM Pa®oTH
(OKaBaHHOM YCJIYIH) .

4. B ciydyae BHSABJIEHUS CYHECTBEHHBIX HEeIOCTAaTKOB BHITOJIHEHHOM
praboTH (oxazaHHOM yCIJyTHn) , OOMYUEHHEIX 1O BMHE MUCIIOJIHUTEJS,
nIoTpeduTesIbL BIpaBe NpensLsIBUTH VICTIOJTHUT €JTI0 TpeboBaHUE o
0e3BO3ME3IHOM YCTPaHEHUM HEeINOCTAaTKOB BEIIOJIHEHHOM paboOTH (OKaz3aHHOM
YCIIYyTU) 1o VCTEeUeHUNn TAaPaHTUMHOTO CpOKa, YCTaHOBJIEHHOT'O Ha
BBIITOJIHEHHYIO paboTy (okazaHHY YCIIyTY) MCIIOJIHUTEJIEM WM  I10
VCTEeUEeHUM CPOKOB, YKa3aHHHIX B IMNYyHKTE 3 HACTOAWEM CTaTbM. YKAaz3aHHOE
TpeboBaHUE noTpedurensa MOXeT OBITb IpeObSaBJIEHO B TeueHue
YCTaHOBJIEHHOTO CpOKa CJIyXOHB BHIIOJIHEHHOM pPabOTH (OKa3aHHOM YCJIYyI'M)
WM B TEUYEeHMEe HOecCsaTu JIeT CO MOHS TPUHSATKS  BBIIOJIHEHHOM pPa®OoTH
(OKa3aHHOM yCJyTHM), €CJM CPOK CJIyXOBl BHIIOJIHEHHOY paboTh (OKa3aHHOMU
YCJIyT'M) He YCTaHOBJIeH. EcCau maHHOe TpebOoBaHMEe He YHOOBJIETBOPEHO B
CPOKM, YyCTaHOBJIeHHEe cTaTber 30 HacToOAmEero 3aKoHa, NOTPeduTesb II0
CBOeMYy BEHIOOPY BIpaBe TpeboBaTh :

COOTBETCTBYIIMETO YMEHbIIEHM S LI&HEI 3a BHIIOJIHEHHYI paboTy
(oxazaHHYW YCIYyTY) ;

BOBMEMEHMS I[IOHECEHHEIX MM PacxXOIOB IO YCTPAaHEHMIO HEIOCTAaTKOB
BHIIIOJIHEHHOM pPaboTel (OKa3aHHOM YCJYyI'M) CBOMMM CUJIAMU MM TPETbUMU
JIMLLaMU ;

PacTOpXeHUs HDOT'OBOpa O BHIIOJHEHUM paboTh (OKa3aHUM YCJIyITHU) U
BOBMENEHUS YOBITKOB .

Crarbgs 30. Cpoxku YyCTpaHeHMS HEeIOOCTATKOB BHIIOJIHEHHOM pPabOTEH
(oxazaHHOM YyCIIYyIM)



HemocTaTku BHIITOJIHEHHOM pPaboTEL (oxaz3aHHOM YyCIyTu) ,
OOHapyXeHHHE B XOIe BHIIOJIHEHMS paboTH (OkasaHMsa yCIIyI'M), IOJIKHEL
OLITE YCTPAHEHB B PA3yMHBIM CPOK, Ha3HAYEHHHM NOTpebuTeJieM.

HemocTaTKM BHIIOJIHEHHOM pabOTE (OKa3aHHOM YCJYyI'M) IOJDKHEL OBITH
YCTPaHEHEl B TeuUeHMe I»BaZlUaTM OHEM CO OHS NPenObAaBJIeHUS TpebOoBaHUS
norpedbureseM, ecam 0oJiee KOPOTKMM CPOK He YyCTaHOBJIEH IOTOBOPOM
(corsyameHyeM CTOPOH) IMNpPM [IOPUMHATUM BBIIOJIHEHHOM pab®oOTH (OKaszaHHOM
YCIIyT¥) WX [OpaBuilaMM  BHIIOJIHEHMS OTIEJIbHHIX BUIOB paboT (okazaHusa
OTHEJIbHEIX BUIOB YCJyT') .

HasHaUeHHHMN noTpedbuTesieM VZNVZE YCTaHOBJIEHHEIN IOOTOBOPOM
(coTylameHyeM CTOPOH) CPOK YCTPaHEeHMs HeIOOCTAaTKOB YyKasblBaeTCHd B
OOT'OBOpPE MM B MHOM IOKYMEHTe, I[IOINMCHBAEMOM CTOPOHAaMM .

Ba HapylleHre IpenyCMOTPEHHBIX HaCcToOdAleN cTaThbey CpPOKOB
YyCTpPaHeHUs HeIOCTaTKOB BEIIIOJIHEHHOM pa®oTH  (OKa3aHHOM yCJIyIHu)
VICIIOJIHUTEJIb yIjlaumBaeT NoTPebuTesno 3a KaxOsll OeHb [IPOCPOUYKU
HEeYyCTOMKY (IIeHK), pasMep M NOPSAIOK MCUMCIIEHMSA KOTOPOM ONpenesidiTCs
B COOTBETCTBUM C NOYHKTOM 5 cTaTbM 28 HacTodAweIo 3akoHa.

B craydae HapylWeHs YyKasaHHHX CPOKOB IIOTPeduTesib BIpase
NpembaBUTH MCIIOJIHUTEJIO MHEIE TpeOOoBaHMS, NIPEeOyCMOTPEeHHBe IyHKTamy 1
u 4 crarem 29 HacTodwWero 3aKoHa.

CraTbsa 31. Cpoxu YIOOBJIETBOPEHUSA OTIEeJIbHEIX TPpeOOBaHUM
norpeburesnsa

1. TpeboBaHua noTpeburesd o060 yMEHbIIEHMM LeHBEl 3a BEHIIOJIHEHHYIO
pabory (OKa3aHHYI YCJIyTy), O BO3MEUIEHUM PacCxXOoIOB II0 yCTPaHEHUIO
HEeOOCTATKOB BHIIIOJIHEHHOM PabOTH (oxazaHHOM YCJIYyI'M) CBOMMM CUJIAMU
WM TpeTbUMMM JIMIaMM, a TaKxXe O BO3MelleHUM yOHTKOB, NIPUUMHEHHBIX
pacTopXeHMreEM OoToBOpa O BHIOJHEHMM pab®oTH (OKazaHuUM yCJIyIu),

npenyCMOTPEeHHEIe NyHkTOM 1 cTaTrem 28 wu nyHkTamm 1 m 4 crareu 29
Hacrodmero 3akoHa, I[IoIJieXaT yIOOBJIETBOPEHMIO B HOEeCATUIHEBHBII CPOK CO
OHA NpeObaBJIEHMS COOTBETCTBYKIEIO TpeBOOoBaHUA.

2. TpeboBaHusa norpedburesyia 0 OE3BO3ME3OHOM MITOTOBJIEHUM IPYITOM
Bemy M3 OINHOPOINHOTO MaTepualjia TakKoI'o Xe KaudyeCTBa MJIM O IIOBTOPHOM
BBHIIIOJIHEHMM pPab®oOTH (OKal3aHMM yCJIyI'M) [HOomjiexaT YIOOBJIETBOPEHUIO B
CPOK, YCTaHOBJIEHHEIM IJIS CPOYHOI'O BHIIOJHEeHUS paboTel (oOKazaHud
ycayru), a B Ccjydae, €CJM DSTOT CPOK He YCTaHOBJIEH, B CpPOK,
NIPenyCMOTPEHHEM IOTOBOPOM O BHIIOJIHEHUMM PaboOTH (OKaz3aHUM YyCJIyIH) ,
KOTOPEIM OBUI HeHanJexalle MCIIOJIHEH.

3. Ba HapylleHre I[OIpelyCMOTPEHHEIX HaCTOdmEeM CTaTbell CPOKOB
YIOOBJIETBOPEHUSA OTIEeJIbHBIX TpebOoBaHUM noTpeburessa VICIIOJIHUTEJIb
yIJlauMBaeT MNOTPebuTe 0 3a KaxXIblM IOeHb NPOCPOUYKM HEeYyCTOMKY (IeHD),
pa3Mep " [OOPAINOK MCUMCIIEHMS KOTOPOM OINpeleligioTCad B COOTBETCTBUU C
NYHKTOM 5 cTaTbu 28 HacTodmero 3akoHa.

B cilyyae HapylleHUs CpPOKOB, YKa3aHHHX B IIyHKTax 1 u 2
HaCTOSWEY CTaTb¥, [IOTPEOUTEsSIb BIPABE NPEObABUTH MUCHOJIHUTEJIO WHBE
TpeboBaHMUA, IpenyCMOTPeHHEle OyHKTOM 1 craTeu 28 m nyHkTamm 1 um 4

crareM 29 HacToOAmero 3akKoHa.

CraTbsa 32. IpaBo noTpedbuUTesids Ha pacTOpXeHMe HOoToBopa O
BBHIIIOJIHEHUM PadoTh (OKa3aHUM yCJIyTM)

[loTpebuTesib BOpaBe PaCTOPTHYTHL OOT'OBOP O BBIIOJIHEHUM PaBOTH

(oxazaHuM Yycayru) B Juodoe BpeMd, YIJIATUB MCIOJHUTEJIO YaCTb LIeHEH
IPOIOPLMOHAJIBHO YaCTM BHIIOJIHEHHOM pa®oTH  (OKal3aHHOM YyCJIyI'M) IO
MOJIYUEHUS M3BBEUEeHMS O PaCTOPXEHMM yKAa3aHHOTO IOTOBOpa. lloTpedbuTesb
obsa3aH Takxe BOBMECTUTH VICTIOJIHU TEJIIO yOBRITKM, IPUUMHEHHEIE
pacTopXeHMeM IOTOBOpa O BHIIOJIHEeHUM paboTel (OKa3aHuM yYCIyIu), B
nopenejiax pPasHMUIE MeXIOy YacCThblo LIeHBEl, BHIIJIAUEHHOM 3a BHIIOJIHEHHYK IO
MOJIyYEeHUS M3BEMEHMS O PACTOPXEHVM YKAaB3aHHOTO IOTroBOpa paboTy
(0OxazaHHYW YCIyTy), ¥ LI€HOM BCEeM BBIIIOJIHAEMOM paboTh (OKa3EBaeMOM
YCIAYTH) .

CraTess 33. CMeTa Ha BHIIOJIHEHME PAOOTH (OKa3aHMe YCIIyIu)



1. Ha BHNOJIHEHMe paboTH (OkazaHMe yCJIyI'M), OPeOyCMOTPEeHHOMU
IOTOBOPOM O BHIIOJIHEHMM pPaboTel (OKazaHUM YCJayI'M), MOXeT OHTb
COCTaBJIeHa TBepHas MM NpUOJIM3UTEJIbHas CMeTa.

CocrTaBJiieHne TaKOM CMe€ THI 10 TpeOOBaHUD MOTPeOUTEJIA WIN
UCIIOJIHUTEJIA 0083aTeJIbHO .

2. McnojHuTeJIb He BIOpaBe TpPpeOoBaThb OIJIATH BHIIOJHEHUS PabOTH
(oxazaHmMsa yCJIyI'M) W IOONOJIHMTEJIbHEIX pPacXOOOB, He BKJIIOUEHHHEX B
TBEpPOyl CMeTy, eClIM I[IOTpeduTesib He Jajl CcoIJlacKe Ha BHIIOJIHEHUE
TaKou paboTE (oxazaHuMe YCIIyITM) WM He [IOPYyYMJI MCIOJIHUTEJIO
BHIIIOJIHEHME TakoM paboTH (Oka3zaHue YyCJIyI'u) .

Ecim BOBHUMKIIA HeOOXOOMMOCTbL I[IPEBHICUTL NPUOIM3UTEJIbHYID CMETY,
VCIIOJIHUTEJIb 00g3aH HeMeNOJIeHHO NpelylpedIuTb o0 3ToM norpedburesnd. B
3TOM CJlydae HOTpebuTesb BIpaBe OTKaszaTbCHa OT MCIIOJIHEHUS HOI'OBoOpa O
BBIMTOJTHEHUU PaboTH (oxazaHUMU yCIyTn) , BO3MECTUBR MCIIOJIHUTEJIO
Pacxomnrl, [IOHECEHHEE UM M I[OIPpUXOOdWMecs Ha BBIIOJIHEHHYI pabory
(oxazaHHy YCJayTy), COIJIACHO IIepBOHAUYaJIbHO OIpeleJIeHHOM CMeTe.
Ecnu VICIIOJIHUTEJIb He npenynpenns norpedburensa O IpPEeBHIIEHUU
NpUOJIN3UTEIIbLHOM CMETEHL, VICIIOJIHUTEJIb obsa3aH BEIIIOJIHUTEL paboTy
(oxazaTh ycuyry) B Opelejliax [IepBOHAUAJIbHOW NPUOIUIUTEJIEHOM CMETH -

CraTbs 34. BroJiHeHMe paboOTH M3 MaTepualla MUCIOJHUTEJS

1. VICTIOJIHUTETb obsazaH BRIIIOJIHUT b pabotry, ONpeneJIeHHYIO
OOTOBOPOM O BHIIOJIHEHMM pPaboOTH, W3 CBOET'0 MaTepuajla ¥ CBOUMMU
cpeIcTBaMM, €CJM HOOoTpebuTeslb He TpebOyeT BHIIOJIHEHUS paboTel U3
CBOET'O0 MaTepuala.

VICIOJIHUTEJIb,  BHIIOJIHAKLIMM paboTy M3 CBOeTO MaTepualjia, HECET
OTBETCTBEHHOCTL 3a HalJlexallee KaueCTBO STOI'0 MaTepuala.

2. MaTepuan VICIIOJIHUTeJIS orJlaurMBaeTCs norpedbuTesieM IIpKU

SaKJIIOYEHNNA YKas3aHHOTI'O JOT'OBOpPa IIOJIHOCTBRI MJIM B pasMepe, YKa3aHHOM
B nmpaBmiiax BEITIOJITHEHU A OTIOEJIbEHBIX BUIOOB pa6OT 1Z020%) B IIOTOBOpPE O
BEITTOJIHEHUN pa@OTbI C YyCJIOBMEM OKOHUATEJIBHOI'O pacueTa IIpU II0JIYUYEHUN

noTpebuTesieM BHIIOJIHEHHOW MCIHIOJHUTEJIeM paboTH, €CJIM MHOM MOPSAIOK
pacueToB 3a MaTepualsl MCIOJHUTEJIS He [IPpeOyCMOTPEeH COoTJlalleHueM
CTOPOH.

3. B cJlyyasax, [OpenyCMOTPEHHHIX YKAa3aHHEMU [IPaBUIIAMU WU
OOTOBOPOM O BHIIOJHEHUM pPab®oTH, MaTepuajl MOXeT OBThL NpPeloCTaBJIeH
VCIIOJIHUTEJIEM [OTPEeBUTesNo B KpeIuT. llocjenyniee M3MEHEeHMEe LEeHH

IPEenNOCTaBJIEHHOTO B KPEeIOuT MaTepualla MCIOJIHUTEJIS He BJIeUueT 3a coboit
epepacuera.

4. MaTepmralsl MCIOJIHMUTENS ¥ HeOOXOOMMBIE IJIS BBIIOJHEHMS PadoTH
TEXHUUYECKME CPenCcTBa, MWHCTPYMEHTH U I[IpoYee HOOCTAaBJISITCS K MECTY
BHIIOJIHEHMS PaboT MCIOJIHUTEJIEM.

CraTbsa 35. BHImOJIHE HUE PabOoTEL n3 MaTepualla (c Bempo)
norpeburesnsa

1. Ecmm paboTa BHIIIOJIHAETCS IIOJIHOCTBIO MJIM YACTUYHO U3
MaTepuaa (c BelbIo) norpeburens, MCIIOJIHUTEJIb oTBeUaeT 3a

COXPAHHOCTL DBTOTO MaTepuasa (Bemm) UM NPaBUIIBHOE €TI0 MCIOJIb30BaHUE.

VcnonHuTes b OO0SA3aH:

npenynpenuTb norpedburens o HENPUI'OOHOCTHU VZnyeZi
HenoOpOoKaueCTBEHHOCTHM I[EePelaHHOT'O HoTpebuTesieM MaTepualsa (Beum) ;

NpencTaBUThL OTUueT 00 M3PacXOoIOBaHMM MaTepualjla M BO3BPATUTH
ero OCTaTOK.

B ciydyae TI[OJIHOM MJIM YaCTUUYHOM yTpPaTH (IOBPeXIeHMd) MaTepuala
(Bemy), TNPMHATOT'O OT NOTPeOMUTENIS, MCIOJIHUTEJIb O00A3aH B TpeXIHEBHBIM
CpPOK 3aMEHUTL €TI0 ONHOPOIHBEM MAaTEPMAJIOM (BEMBI0) AaHaJIOTMUHOTO
KauecTBa u 1o KeJlaH U norpebuTreng VU3TOTOBUTL WUBOeJMEe U3
OOHOPOOHOT'O MaTepuajia (Beum) B pPal3yMHEM CPOK, a IPpU OTCYTCTBUMU
OOHOPOOHOTO MaTepuajyia (BeumM) aHaJIOTMYHOTO KauyeCcTBa — BOBMECTUTH
NOTPedbUTEsI0 OBYKPATHYI LIEHY YTPAUueHHOT'O (IOBPEeXIeHHOTO) MaTepuala
(Beun) , a Takxe pPacxoIbl, I[IOHECEHHHE HOTpebuTeJieM.

2. IleHa YTPadYeHHOT O (moBpPEeXIeHHOTO) MaTepuala (Bemm)
onpemeyiseTcsa, MCXOoOsa M3 LEeHH MaTepualsa (BemM), CylLleCTBOBABIIEM B



TOM MecCcTe, B KOTOPOM TpebOOoBaHMEe NOTpebuTesd IOOJKHO OBJIO OBTH
YIOOBJIETBOPEHO WUCIIOJIHUTEJIEM B HOeHb HOOOPOBOJIBHOT'O YIOBJIETBOPEHUS
TAaKOTO TpebOOoBaHMA WMJIM B IeHb BHHECEeHUS CynebHOT'O pelleHMUs, eCu
TpeboBaHMEe NOoTpebuTresa IDOOPOBOJILHO YyIOOBJIETBOPEHO He OBLIO.

leHna Mareprala (Bemm) , nepelaBaeMoIo VICIIOJIHUTEJIO,
onpeneniseTcsa NoTpebuTesieM U yKa3bBaeTCd B IOTOBOPE O BHIIOJIHEHUMU
paboTe MJIM B MHOM JIOKyMeHTe (KBMTAHLMM, 3akasze), [NOOTBEepXIaklleM
ero 3akKJIUeHME .

3. JcnojHUTeJIb OCBODOXIaeTCsa OT OTBETCTBEHHOCTM 3a IIOJIHYK WU
YaCTUUHYKD YyTpaTy (IoBpexIeHMre) MaTepualja (Bemy), OPUHSTOTO MM OT
noTpedbuTresisa, ecauM NOTpebuTesib NPpeldylpeXIeH MCIOJHUTeJeM 00 OCOOBIX
CBOMCTBAX MaTepuaa (Bemmn) , KOTOPEE MOTYT IIOBJIeUb 3a COOOM ero
IOJIHYID MM 4YaCTUUHYK YyTpaTy (IoBpexneHMue) . HesHaHMEe MCIOJIHUTEeJIEM
0COBBIX CBOMCTB MaTepuala (Bemm) HEe ocBObOXIaeT ero oT
OTBETCTBEHHOCTH .

Crarbsa 36. OO0A3aHHOCTb MCIOJHUTENSA MHOOPMMPOBATH NOTPEOMUTENS
06 o0OCTOATENIbCTBAX, KOTOPHE MOI'YT MNOBJIMATHL Ha KAUECTBO BHIIOJIHAEMOM
PaboTH (OKa3EIBAEMOM YCJIYyIU)

VcnonHuTes b 00A3aH CBOEBPEMEHHO MHOOPMMPOBATH IOTPEOUTENIS O
TOM, UTO COOJoOeHMe yKasaHuM HOTpebuTessa UM MHEHEe ODCTOAaTeNIbCTRA,

3aBuUCAIME oT mnoTpebuTesisga, MOI'YT CHM3MTbH KaudeCTBO BHIIOJIHAEMOMN
paboTH (OKa3EBaeMOM yCJIyIM) .

Ecau norpeburesyib, HECMOTPS Ha CBOEeBpPEeMeHHOe U OOOCHOBAHHOE
MHOOPMMpPOBaHME VICIIOJIHUTEJIEM, B Pas3yMHBIN Cpox He 3aMEHUT
HENPUTOOHEM MM HeIOOPOKAaUYeCTBEHHHM MaTepualJl, He MU3MEHUT yKa3aHUM
0 cnocobe BHIIOJIHEHMS paboTe (oKaszaHuda ycjayru) Jmbo He yCTPaHUT
VHBEIX OOCTOSTEeJIbCTB, KOTOPEE MOITYT CHM3UTHL KadeCTBO BHIIOJHSIEMON
PraboTH (oxazeIBaeMoOM yCcayru) , VICIIOJIHUTEJIL BIPaBe PACTOPIHYTH
IOOTOBOP O BHIIOJIHEHUM pPaboTe (OKazaHUM YCJIyI'M) U $0oTpeboBaTh

IIOJIHOTO BO3MEUEHUS YOBITKOB .

Craress 37. I[lOpAOOK PacCUETOB 3a BHIIOJHEHHYKD padboTy (OKa3aHHY
yCIyry)
[lopamok pacyeToOB 3a BHIIOJHEHHYK paboTy (OKaszsaHHY YCIyIy)

onpeneyiseTcs OOTOBOPOM MEeXIy IOTpefuTesieM M UCIOJIHUTEJIEM .
lNoTpebuTrens 00643aH OMJIATUTH BHIIOJIHEHHY MCIOJIHUTEJIEM B I1OJIHOM
obweMe paboTy (OKAaBaHHYI0D YCJYyIT'y) [0 OKOHUAHMU €e, €CJIM MHOE He
YCTAaHOBJIEHO 3aKOHOM W VHBIMI IPaBOBEIMM aKTaMU POCCUMCKOM
demepalmy MM OOTOBOPOM MeXIy IMOTpebuTesieM UM MCIOJIHUTEJIEM .

CraTesa 38. IpaBuyia OBTOBOI'O M MHEX BUIOB OOCJYXUBAHUSA
norpeburesen

[IpaBua OEITOBOT'O M MHBIX BUIOB OOCJIYyXMBAHUA [IOTPeOUTeJeN
(npaBmjia BBIIIOJIHEHMS OTHEJIBHEIX BMIOB paboT ¥ OpaBuila OKa3aHUA
OTIOEJIbHEIX BMIOB YCJYyI') YTBepXIalnTcsa I[IpaBUTelbCTBOM Poccumckom
denmepaunn.

CraTess 39. PerynupoBaHME OKaz3aHMs OTHEJIbHBEIX BUIOB YCJIYT
[locyencTBUSA HAPYIUEHVS YCJOBMM OOTOBOPOB 00 OKa3aHUM OTIEJIbHHX
BUIOB YCJyT, €CJM Takye IOOTOBOPH IO CBOEMy XapaKTepy He NOIONalalT

IonO IEeMICTBME HACTOSWEM IJIaBhl, OINPENeJIgiTCS 3aKOHOM.

I'nmaBa Iv. T'ocynmapcTBeHHaA n oflecTBEeHHAaA 3aulmMTa [IpaB
norpeburenen

Crarbsa 40. loynHOMOUMS (emepasibHOI'O aHTMMOHOIIOJIEHOTO OpIT'aHa

1. OdepmepaJllbHEM AHTMMOHOIIOJIBHEIM OpTaH (ero TeppuTOopMaJibHBE
OPT'aHHI) OCYyUEeCTBJIAET TOCYOapCTBEHHBEM KOHTPOJIbL 3a COOJIOeHUEM



3aKOHOB M MHBIX [IPaBOBEX aKTOB Poccuyckoy dermepaliuy, PeIryIUPYIIMX
OTHOWEHMS B OOJIaCTM 3allUTH [IpaB [NOTpebuTesiei.
3TOT oOpraH (ero TeppuUTOpMAaJIbHEIE OPTAaHEI) HAaIpPaBJIAET:

B npenejax cBOEMU KOMIIETEHUUM MNPEeINMCaHUsa MW3TOTOBUTEJIAM
(ncnonHUTENAM, npozaBliaM) o IpekpaleHnn HapyleHU npas
norpeduresielt, B TOM UMCJIe O NPEeKpPalleHUM IPOIaxy TOBaAPOB C MUCTEKUMM
CPOKOM T'OOHOCTM, & TakXe O IpeKpalleHUM IPpOoNaxu TOBapPOB (BHIIOJIHEHMS
paboT), Ha KOTOPEE IOJDKHHE OBTH YCTAHOBJIEHE CPOKM I'OOHOCTM WU
CPOKM CJyx0OB, HO He YCTAHOBJIEHE, ¥ O IIPUOCTAHOBJIEHUM IPOHAXU
TOBapoOB (BEIIOJIHEHUN pabort, oKaszaHUM YyCJIyT) OpM OTCYTCTBUKU

IOOCTOBEPHOM M IOOCTATOUHOM MHOOpMauMM O ToBape (paboTe, yciayre);

MaTepMaJiel O HapyUWeHMM OIpaB [oTpedbuTesyie B Opr'aH, BbBIOABLMMA
JMLEH3MIO Ha OCYylleCTBJIEHME COOTBETCTBYKIETrO BMIA OeATEeJIbHOCTM, IJII
pelleHrs BoOIpoCa O IIPMOCTAHOBJIEHUM IOEeWCTBUSA HOAHHOM JIMLIEH3UM MU O
€e IOOCPOYHOM AaHHYJIMPOBAHUN;

B OpTraHeH MNPOKYPAaTypH, IJIpyIMe [IpaBOOXPaHMTEJIbHEIE OPTAHEL I10
IOOBEOOMCTBEHHOCTHM MaTepuaJikl IJiS pPelleHMs BOIPOCOB O BO3DYXIEeHUMU
YTOJIOBHBIX HeJyl I[I0 [IpM3HakKaM [IPeCcTyYIJIEeHUM, CBS3aHHBIX C HapylleHUEM
IpPenyCMOTPEHHEX 3aKOHOM IIpaB NOoTpebuTesen.

2. denepalibHEM AQHTVMOHOIIOJI b HEI opraH maeT o¢uUMAaTIbHEE
pPa3bAaCHEeHMS I[IO BOIpocaM I[IPUMEHEeHUS 3aKOHOB UM MHEIX [IPABOBHEX aKTOB
Poccurickom Odepmepaluy, pPeryIUpyllMxX OTHOUWEHMA B 0O0JIaCTM 3alMTH IIPaB
norpeburesen.

3. JdemepasibHBI aHTMMOHOIOJIBHEIM OpTaH (ero TeppuTopMalibHBEe
OPT'aHH) BIpaBe 3aKJI0YaTh COoTJlalle HUS c MB3TOTOBUTEIAMU
(McnonmuMTENAMM, NpPOIaBLIAMM) O COOJIOOEeHMM UMM [OpaBuUJI ¥ OOBUaEeB
OeJIoOBOTO obopoTa B MHTEpecax NnorTpeburesen.

4. QemepasibHBI aHTMMOHOIOJIBHEIM OpTaH (ero TeppuTopMalibHBEe
OpraHEl) BHOpaBe ofpamaTbCcsa B Cyno B 3alMTy [Opak HOTpebuTesel B

cilydasax OOHapyXeHMS HapyLEeHUM [IpaB NOTpebuTesiel, NPenbAaBIIATH MCKU
B CyIbl B MHTEepecax HEeOlNpeIeJIeHHOTO KkKpyTra noTpeduTesielr, B TOM UYMUCIeE
o) JIMKBUIOALUN U3TOTOBUTEIL (ucnonHuTENA, nponasla) ZRpIZS o
npekpalle 1 0esaTeJIbHOCTHU VHOVUBULOYAJIBHOTO IpenIpUHYMATETIS 3a
HEeOIOHOKpaTHOe WM TIpydoe HapylleHVEe YyCTAaHOBJIEHHBIX BaKOHOM MJIM MHEM
IPaBOBEM aKTOM IIpaB HOTpedbuTejel, a Takxe [IpelIbaBIISTh MUCKU B
apOUTPaxHEEe Cy bl X VMHIVBUIY aJ1b HEIM IpennpUHyMa TeJIIM o
IPUHY OUTEJIb HOM B3BICKaHUU mrpadoB 3a YKIJIOHEHME OT WUCIIOJIHEHMS
NpennMcaHui MM 3a HECBOEBPEMEHHOE MX MCIOJIHEeHME.

denepallbHEIM AHTVMOHOIIOJIbHEIN opTraH (ero TeppUTOPMaJbHEE
OPT'aHEl) MOXeT OHTb I[IPMBJIEUYEH CyIOOM K YydYacTMi B I[IpOollecCe WIKn
BCTYIMTbL B IIPOLECC IO CBOEM MHMUMATHUBE IJISg HauM 3aKJIOUeHUs I10 Oejly
B LeJIIxX 3allMTH [IpaB [HOTpebuTesien.

Craregs 41. O0L3aHHOCTb M3TOTOBUTENS (MUCIOJHUTEJNA, IpolaBlia)
1o mnpemocTaBiieHuio uHOoOpMauMy demepasibHOMY AHTUMMOHOIIOJIBHOMY OpTaHy
(ero TeppuTOPMAJIbHEM OpIT'aHaM)

V3T OTOBUTEIb (McnnosmHMTENDL, nponaeelr) obsazaH 1o TpebOoBaHUI
benmepaslbHOT'O AHTMMOHOIIOJIBHOT'O OpTraHa (ero TeppUTOPMAaJIbHEIX OPI'aHOB)
IpenoCTaBJIAThH B YCTaHOBJIEHHBI MM CPOK IOCTOBEPHBE IOKYMEHTE,
OOBACHEHUS B IMCBMEHHOM ¥ YyCTHOM ©GopMax ¥ MHyH MHOOPMALMIO,
HeoOxXomMMyld IJIS OCYyUWEeCTBJIEHUS demepaJsibHBIM aHTMMOHOIIOJIBHEIM OPIT'aHOM
(ero TEePPUTOPUAITIEHBIMA opTraHaMM) [IOJIHOMOUMIM,, npenyCcMOTPEHHEIX
HacToALMM 3aKOHOM.

CraTesa 42. IlonHoOMOuMS (demepalibHBEIX OPIAHOB MCIOJHUTEJILHOM
BJIACTM (MX TEpPPUTOPMAJILHEIX OPITaHOB), OCYWECTBIISKINMX KOHTPOJIb 3a
KayeCTBOM M Oe30INacCHOCTBI0 TOBApPOB (paboT, yciayr)

1. B uenax obecrneueHus ©Oe30MNaCHOCTM TOBApOB (paboT, ycCiuyr)
benepasibHEDM OpTaH IO CTaHOapTU3aluuy, MeTPOoJIOTUM M CcepTHudMKalmuy,
benmepaJib HEDA opraH CAHUTAPHO—-2NIUOEMMOJIOTUYECKOT'O Hazn3opa,
benmepasibHEML OpPTaH IO OXPaHe OKpyXakllelM Cpenbl M MNPUPOIHBIX PeCcypCcoB
u opyTrue benepasbHEE OpPT'aHBL VCIIOJIHUTEJILHOM BJIACTHU (1x

TEPPUTOPMAJILHEIE OPTAaHH) , OCYHECTBJISLIME KOHTPOJIbB 3a KAaueCTBOM U
6e30MacHOCTBI0 TOBaApOB (paboT, ycjayr), B Ipenejiax CBOEM KOMIeTEHLMM:



OCyIEeCTBIIAT KOHTPOJIb 3a COBJI0OeHKEM TpeOOoBaHUN K
Be30nacHOCTM TOBAapoOB (paboT, ycayrT);

HanpaBJIAT OpelnucaHusa o6 YCTPaHEeHUM HapyleHUM TpeDOBaHUM K
BesomacHOCTHU TOBAapPOB (pabor, ycayr), TpebOBaHMM O CHATUMU C
IPOM3BOACTBA TakMUX TOBapoB (paboT, ycCiayT), NpekKpalleHUMM BEIIyCKa U
IPOIaxu TaKUX TOBApPOB (BEIIOJIHEHU A paboT, oOKazaHudg YyCuayT),
IpeKkpamleHn I[IPOoNaxy TOBAPOB C MCTEKIMMM CPOKaMM I'OOHOCTM M TOBapPOB
(paboT), Ha KOTOPHE IOOJIKHEI OBTb YCTAHOBJIEHH CPOKM TOOHOCTU MU
CPOKU CJTyXOHI, HO He YCTaHOBJIEHEH], a Takxe TpebOOBaHUNM O
IIPUOCTAHORBRJIEHUM MpPOHaxU TOBAPOB (BHIIOJHEeHMS pab®oT, OKa3aHMUAa YCJyT)
OpM OTCYTCTBMM IOCTOBEPHOM M IHOOCTATOYHOM MHOOpMaLMM O ToBapax

(paboTax, ycayrax), o0 OT3BIBE MX OT HNOTpedbuTesier UM MHOOPMUPOBAHUU
00 BTOM HOTpeOUTEesEN;

NPEenbaBJISOT MCKM B CyIB, apbUTpaxHHEe CyOH K M3TOTOBUTEJISM
(McnomHMTENIAM, [NOpPOIaBlLlaM) B CJydyae HapyuweHusa UMM TPpeDOBaHUM K
fe30macHOCTM TOBapoB (paboT, ycuayr) .

2. B uemax ofbecnedueHus ©0e30IaCHOCTM TOBApOB (paboT, ycayT)
bemepasibHEMA OpPTAaH IO CTaHOAPTU3aUMM, MEeTPOJIOTUM U cepTudmKaumm,

benmepasbHEMM OpPTaH CAHUTAPHO-SMIMIOEMMOJIOTMUECKOTO HaO30pa M IOpyITue
benepasibHEIE OpPTaHBl MCIOJIHUTEJIBHOM BJIACTM, OCYLECTRJISKIME KOHTPOJb
3a KauecTBOM M 0e30IaCHOCTBI TOBApoOB (paboT, yciayIr), B Ipelejax
CcCBOEN KOMIIE T€HLIMU YyCTaHaBJIMBAT obsa3aTesibHbIe TpebOoBaHUA K
0e30MnacHOCTM TOBAapPOB (paboT, yCayr) ¥ OCYWECTBJSIT KOHTPOJb 3a
COOJIIOOEeHMEM B3TUX TPpeOOBaHUIM.

3. KoopaouHaumsa OesaTeJIbHOCTHU benepalibHBIX OpPT'aHOB
VICIIOJIHUTEJILHOY  BJIACTHM, OCYIECTBJISOIMX KOHTPOJIbL 23a KayeCTBOM U
6e30ImIacHOCTLI0 TOBaApPOB (pabor, ycayr), a TakKxe opraHuM3auusa U
npoeeneHue paboT no o0Odg3aTeJIbHOM cepTudukaumy TOBapoB (paboT,
YyCIyT) BO3JIaTalTCHa Ha benmepanbHE OpraH IO CTaHDapTU3alNuM,
METPOJIOTUM U CepTUbMKaLUM.

Crarbs 43. CaHkumumM, HajlaraeMmele OGelepalsibHEM aHTMMOHOIIOJbHEM
OpPTaHOM (ero TeppUTOopMAaJIbHEIMM OpTraHamMu), OGenepaJjibHEM OPIT'@HOM II10
CTaHODapTU3aLuy, METPOJIOTUM U cepTubmxaumm (ero TeppUTOPMaJlbHBMMU
opraHaMM) U IOpyT'uMy (QelepalibHEIMM OpTaHaMM MCIIOJIHUTEJILHOM BJIACTHU
(mx TEePPUTOPUATIL HEIMI opTraHamu) , OCYUWEeCTRJISIYM KOHTPOJIE 3a
KayeCTBOM M Oe30INacCHOCTBI0 TOBAapOB (paboT, ycuayr)

1. JdenmepanbHBM AHTMMOHOIOJIBHEM OpTaH (ero TeppuTOopMallbHEE
OPT'aHH) BIpase HajaraTe wmTpad Ha MBTOTOBUTENS  (MCIOJIHUTENS,
nponasla) 3a YKJIOHEeHMEe OT MCIIOJIHEHMS WUJIM 38 HEeCBOEBPEMEHHOE

VCIIOJIHEHME eIr'0 3BaKOHHBIX I[IpennMCaHuM O MNpeKpalleHVM HAPYIEeHMWM IpaB
noTpedbuTresielr B 4 pa3Mepe OO NATM THCSY MMHMMAJIBHBIX Pas3MEPOB OIlJIaThH
TpyIa, YCTAHOBJIEHHEIX QeImepajibHEM 3aKOHOM.

llrpad HaJjlaraeTcs IOOJIKHO CTHBM JIV1IOM benepanbpHOTO
AQHTVMOHOIIOJILHOT'O OpIraHa (ero TeppUTOopMaJIbHOT'O OpTaHa) .

2. dernepalibHEM opraH 1o CTaHDapTM3alLUuUM, MEeTPOJIOTUM U
cepTubukaumMy (€ero TeppUTOpMAaJIbHEE OPTaHH) U OpyTue dbemepalibHEE
OPT'aHH VICIIOJIHUT EJIb HOM BJIACTHU (mx TEPPUTOPMATILHEIE OPT'aHH) ,
OCylle CTBJISIIME KOHTPOJIb 3a KadeCTBOM M 0Oe30HNaCHOCTBI0 TOBapoOB
(paboT, ycayr), B IOpenejylax CBOeM KOMIETEHLMM BIpabBe HajaraThb wrpad
B Cilydyasx:

YKJIOHEHMS OT MCIIOJIHEHMS WM HECBOEBPEMEHHOT'O MCIIOJIHEHUS WUX
3aKOHHBIX [IPEeONIMCaHUM M3TOTOBUTEJIEM (MCIOJIHUTEJIEM, NPOINaBLOM) — B
pa3Mepe oo OaTU TBEICAY MMHMMAJIbHEIX pPasMepoB OIJIaTh TpyIa,
YCTaHOBJIEHHEIX GenmepasibHEIM 3aKOHOM;

OpUUYMHeHUa yluepba norpedburesiaM ToBapamMu (paboramm, yciayrammu) ,
He oOTBeUanuyMy TpebOoBaHUAM, OpPpenbsaBJISeMEM K Oe30MNaCHOCTM TOBAapPOB
(paboT, vycayr), - B pasMepe OO HNATK TEHCHSY MMHMMAJILHEIX PasMepoB
OMJIATEl TPyIa, YCTAHOBJIEHHBIX (QeIepasibHEIM 3aKOHOM;

Opomaxy TOBaApPOB (BeIMOJIHEHMA paboT, oOKa3aHua YyCJyr'), B TOM
uycjie MMIOPTHEX, 0e3 CcepTudMKaToB, [IOATBEPXIAKNIMX COOTBETCTBUE
TOBapoOB (paboT, ycayr) obsaz3aTesibHEM TpebOoBaHMAM CTAHIOAPTOB, — B
pasMepe CTOMMOCTM [IPOINAHHBIX TOBAPOB (BHIIOJIHEHHHX paboT, OKa3aHHBIX



ycnyr) ;
HapylleHMsd NpaBujl obdg3aTelibHOM cepTudmxaumm ToBapoB (paboT,

yCIyT) opraHamm 1o cepTubrraumm, a Takxe IpenoCcTaBJIEHU
HEIOOCTOBEPHBIX pPesyJibTaToOB VICIIBIT @ HUM TOBapPOB (paboT, ycayr)
VICIIBIT & T€JIb HEIMM JadopaTopuaMu (LenTpamm) npu ux o60dg3aTelIbHON
cepTubMkauumu - B pas3Mepe OBYKPATHOM CTOMMOCTM COOTBETCTBYIIOIMX
TOBApoOB (paboT, ycCiayT).

3. Pasmepr wmrTpabdoB, MNOPEOyCMOTPEHHHEIX IIyHKTOM 1 ¥ abszauamu

BTOPEIM ¥ TPEeTbMM IIyHKTa 2 HACTOLINEY CTaThbM, B KaXIOM KOHKPETHOM
cylydae OINpeleidnTCca C Yy4YeToM pa3Mepa IPMUMHEHHOTO Yyilep®a M MHBIX
0BOCTOATEJILCTB.

llTpadel, HOPemnyCMOTPEHHEE TINIyHKTaMy 1 ¥ 2 HaCTOsSlleM CcTaTbu,
HAJIOXEHHEE Ha M3TOTOBUTEJIEN (MCIOJIHMUTEJIEeY, NPOIaBLIOB), a TaKXe Ha
OpT'aHEl IO CcepTUudUKallMK, MCHHTATEeJIbHEEe JlabopaTopuu  (LLEeHTPH) , 3a
VICKJIIOUEHMEM mrpada Ha VHIMBUOYAJIEHOTO IpennpMHMMaTENS,
B3BICKMBAKTCSA B Oe3akKUelNTHOM IMOPSIKe B TPUIOLATUIOHEBHHEM CPOK CO IHS
BHIHECEHMS COOTBETCTBYKUMX PEULIeHUM O B3EHCKaHUM mLTpadoB.

llrpadel, NPedyCMOTPEHHBEE NYHKTOM 1 M ab®3alamMy BTOPHM M TPETbBUM

IyHKTAa 2 HacToAmen cTaTbu, HaJIOXEHHEIE Ha VHOVBUIYAJbHBEIX
NpennprHMMaTesiel, YIJIaUMBAKTCSA MMM B TPUOLATUIOHEBHHNM CPOK CO IHS
IOJIyYeHU T COOTBETCTBYIIMX peleHn’ o HajoxeHuu wmrpadbor. Ilpwu
YKJIOHEHUN VMHIOVBUIOYAJIbHEIX NPEeONpUHMMAaTeJiell OoT yIulaTel wmTrpaba B
YCTAHOBJIEHHE CPOK MM [OpM HeymnjaTe wmTpabda B I[IOJHOM pasMepe
opraHel, YyKa3aHHHE B INOyHKTax 1 ¥ 2 HacTosmeMW CcTaTbM, BIpaBe
oBpaTUTLCS B apPBOUTPaXHEI Cyno C 3BasBJEeHMAMM O BB3HICKAHUUM C

VHIVBUIOYAJIbHEX [IPeNIpMHMMaTEJIe) COOTBETCTBYHIMX CyMM mTpador, a
Takxe IIeHM B pas3Mepe ONHOIT'O MPOlleHTa HajlaraeMOoM CyMMel wWTpada wuim
€r0 HeyNJIaYeHHOM YacTM 3a KaxXIbll OeHb [IPOCPOYUKM.

liTpadel, HOpenyCcMOTpPeHHEE afs3alaMy YeTBEePTBEM M ISTHM NyHKTa 2
HacToAmeM CTaTbM M HaJlaTaeMble Ha MHOVMBUIOYAJIbHBIX [IpeNIpMHMMAaTEIIEN,
B3BICKMBAITCSA B COOTBETCTBUM C AOMMHMCTPATMBHEIM 3aKOHOIATEJIECTBOM.

4., Cyvmmel wTpadoB, BBEICKMBAEMEIX B COOTBETCTBUM C NyHKTaMu 1 u
2 HaCTOsAIEY CTaThM, HANPAaBJISOTCS B bemepalibHBEIM OIXET .

5. VI3TOTOBUTEN (mcnnonmuMTE M, IPONaBLIbl) TOBapPOB (pabor,
YyCJyT') , OpPTaHH IO cepTudMKaluM, MCHOBITATeJIbHEE JjlabopaTopuM (LEeHTPEH)

BIIpaBe ofpamaTbca B apbUTPaxXHEM CyI C S3agaBJIEHMAMU O IPU3HAHUK
HeOeMCTBUTEJIbLHEIMM I[IOJIHOCTBIO MM YACTUYHO MHNpennucaHuy delepalibHOI'O

aHTVMOHOIIOJIEHOT'O opraHa (ero TEPPUTOPMAJb HEIX OPTaHOB) ,
benmepasbHOTO OpraHa [0 CTaHIOAPTMU3AaLMM, METPOJIOTUM M cepTudmxaumm
(ero TEePPUTOPMATIbHEIX OPT'aHOB) “  IOpyrux GbeImepalibHEIX OpPI'aHOB

VICIIOJIHUTEJILHOM  BJIACTU (MX TEPPUTOPMAJIBHEIX OPI'aHOB) , OCYIIECTBJIISOIMX
KOHTPOJIb 3a KadeCTBOM M 0e30MNacCHOCTBIO TOBapok (pabor, ycayr), Jmbo
06 OTMEHe uiam 060 M3MEeHEeHMM COOTBETCTBYIWMMX I[IOCTAHOBJIEHUNM O
HaJIOXeHUM mTpadoB.

[Ipennmucaums 128 IOCTAaHOBJIEHUS o HaJIOXEeHUM mrpados
BHIIEYKA3aHHEIMM  belepalibHEIMM  OpTaHaMyM MCIOJIHUTEJIbBHOM BJlACTH  (UMX
TEPPUTOPMAJILHEIMM ~ OpI'aHaMM) MOTYyT OBITb OOXAaJIOBAHEI B TeUeHMEe LEeCTHU
MEeCSALEeB CO OHS MX BBIHECEHMS.

Crarbs 44. OcymecTBJEeHME SBallUTH OpaB HOoTpebuTejell opraHaMu
MECTHOTO CaMOyIpaBJIEHNS

B ULeJax BalMUTH IPaB HNOTPEeObUTEsIEV Ha TEePPUTOPUM MYHMLMUNIAJIbBHOTO
oOpasoBaHMsa OPITAaHEl MECTHOI'O CaMOyIpaBJIeHMS BIIPaBe:

paccMaTpuBaTh XaJIoBel OoTpebuTesiel, KOHCYJILTUPOBATL WUX IO
BONIpOCAaM 3allMTH [IpaB [IOTpebuTesen;

AHaIUBUPOBATH IOOTOBOPEHI, 3aKJII0UYaEMBIE IpoIaBliaMu
(MCHONTHUTENAMM, M3TOTOBUTEJIAMM) C HNOTPeOUTeNaMM, B LeJiaxX BHEBJIEHUS
YCJIOBUM, YUIeMISUMX OIpabBa IOTpebuTesiel;

OpM BHEIABJIEHMM TOBApPOB (paboT, ycCJyI') HeHaJlexalero KadecTBa,
a TaKXe OIaCHHX IJSI XM3HM, S3I0POBbs, MMYINECTBA NOTPeOUTEJIeV U
oKpyXamluey Ccpembl HeszaMeIJIMTeJIbHO M3BemaTb o0 3ToM demepalibHbe
OpPT'aHBl MCIIOJIHUTEJILHOW BJIACTM, OCYIECTRBJISOIME KOHTPOJIL 3a KadeCTBOM
u 6e30MNacCHOCTBI0 TOBApPOB (paboT, ycuayr);



B Ccirydyadax BEIABJICHM A IIpooaXxm TOBApPOB (BBIHOJ'IHGHMFI pa@OT,

OKaszaHMsa YyCJyT), He CONPOBOXIAKIMXCS HOCTOBEPHOM M OOCTaTOYHOM
yHQoOpMauMe, WM C NIPOCPOYEHHHMM CpOKaMM I'OOHOCTM, MM Oe3 CPOKOB
TONHOCTH, ecmm YCTaHOBJIEHHUE STUX CPOKOB oBsa3aTeJIbHO,
IPUOCTAaHAaBJIMUBATH IpOoImaxy TOBApPOB (BHIIOJIHEHMEe paboT, oKa3aHue
YyCJIyT') IO NpeloCTaBJieHMS MHOOPMAalLlMM MM IOpeKpallaTbh IPOIXaxXy TOBapOB

(BRIMOJIHEHME paboT, OKaszsaHMe yCiyT);

obpamaThbCsa B CyIObl B 3allUMTy IpaB NoTpedbuTesieM (HeolpeleJIeHHOT'O
KpyTa Hnorpedbureseu) .

IOya obecledeHMs 3allMTH [OpaB HOTpeduTesiel OpIr'aHEl MeCTHOI'O
caMOyIIpaBJIEHUS CAMOCTOSTEJIbHO QOPMMPYIT COOTBETCTBYIME CTPYKTYPEH.

Crarpbs 45. IIpaBa OOWECTBEHHHX OOBEOIMHEHMNM HOTpebuTesey (Ux
accoumauuii, COK0n30B)

1. TI'paxnmaHe BIpaBe OOBEeOIMHATHCA Ha HOOOPOBOJIBHOM OCHOBE B
obiecTBEeHHEIE obbenuHeHMd NoTpebuTresey (MX accouMaluyu, COKO3H) ,
KOTOpPBIe OCYLECTBJIAT CBOI IesaTeJIbHOCThb B COOTBETCTBUU c
denmepasibHEM 3aKOHOM "OO oOmecCTBEHHBIX O00BeIMHeHUAX" U MX yCTaBaMM.

2. ObmecTBeHHEIE OOBEOMHEHMs NnoTpebuTeneyr (Mx accoumauuu,
COI0OBH) B CJlydyaax, [OpelyCMOTPEHHEIX yCTaBaMM yKa3aHHEX OObeIMHEHUM
(Mx accoumaumyi, COKO30B), BIpaBe:

y4acTBOBaATbL B pazpaboTke TpebOOBaHUM kK Oe30MIaCHOCTM TOBAPOB
(paboT, ycayr), a TaKXe CTaHIOapTOB, yCTaHaBIMBalUMX OOsA3aTeJibHBIE
TpeBOBaHMA B 2TOM 00JlaCTU, NPOEKTOB SBaKOHOB M MHBEIX [IPaBOBHX aKTOB
Poccurickom OQepmepaluy, pPeryIUpyllMxX OTHOUWEHMA B 0O0JIaCTM 3alMTH IIPaB
norpeburesen;

IPOBOIUTDH HE3aBUCHUMYI DKCIepTU3y KauecTBa U 0e30I0acHOCTU
TOBapoB (paboT, ycCiuyT);

IPOBEPATL COOJIOOEeHMe IIpaB oOoTpebuTesie U IOpaBujl TOPITOBOIO,
OLITOBOTO M MHBIX BMIOB OOCJHYXMBaHMA NOTpebuTesel, ydacCTBOBATH II10
IOPYYEHUIO norpedburesen npu IpOBEeIEHUN BKCIEePTU3 IO ObakTaM
HapylleHysa NpaB NoTpedburesey;

BHOCUTH B benepainbHEE OpT'aHEl VCIIOJIHUTEJIbHOM BJIACTH,
opraHu3aluy NPenJjioXeHMsS O Mepax I[I0 I[IOBHIEHMUIO KkauecTBa TOBAPOB
(paboT, ycCcuyr), CHATHIO C INPOM3BOLCTBA, M3BATUIO M3 000pPOTa TOBAPOB
(paboT, yCcayT) , orlaCHBIX s XV3HU, 3I0POBLS, UMYyIIECTBa
noTpebuTesier U OKpyXaklley Cpenbl;

Yy4aCcTBOBATb COBMECTHO C beIepalylbHBEIMM OpTaHaMM MCIIOJIHUTEJIbLHOM
BJIACTU B OCYUECTBJIEHUM KOHTPOJIA 3a IIPMMEHEHMEM PeryMpPYyeMBX LeH;

BHOCUTBH B OPT'aHHL NPOKYyPaTyPH bz benepasbHbIe OpT'aHHl
VICIIOJIHUTEJILHOY  BJIACTM MaTEPMAJIEL O [IPUBJIEUEHVM K OTBETCTBEHHOCTU
JIMl, BMHOBHEIX B BHIIyCKEe U peajM3alMy TOBaApOB (BHIIOJHeHUM padorT,
OKa3aHMM YyCJyI'), He COOTBETCTBYHIMX YCTAHOBJIEHHEM TpPeOOBaHUAM K
6es0rmacHOCTHU u KayeCcTBYy TOBAapOB (pabor, ycayr), a Takxe B
HapylUeHUy MOpaB HoOTpebuTeser, YCTAHOBJIEHHHX 23aKOHAMM WJIM  MHBMU

IpaBOBLIMM akTamMyu Poccuiickoy denmepaumnu;
oBbpamaTbCsa B OpPTaHH NPOKYypPaTyphl C NPOCbOaAMM MNPUHECTMU IPOTECTH

o IPU3HAHUA HeIeMCTBUTEJbHEMU aKTOB bernepaJib HEIX OpPT'aHOB
MCIIOJIHUT &JILHOM BJIACTH, aKTOB OPI'aHOB VCIIOJIHUTEJILHOM  BJIACTU
CyOBEKTOB Poccurickom demepaumun u aKTOB OPT'aHOB MECTHOT'O
caMoyImnpaBJieHUsI, [IPOTMBOPeYalMx 3aKOoHaM, pPeTryJMPYKIMM OTHOIEHUS B

obJlaCcTM 3alMTH [IpaB NOoTpebuTesen;
oBbpamaTbCsa B CymObl B 3allMTy Opap HOTpebuTesey (HeonpemeJIEHHOTO
KpyTa noTpedburesnen) .

Craresa 46. SaumTa UHTEPECOB HEOIpeneJIeHHOT'O Kpyra
norpeburenen

denepalibHBEIM AHTMMOHOIIOJI b HEIMN opraH (ero TEePPUTOPUATIL HEIE
OPT'aHHI) , benepasibHEE OpPT'aHH MCIIOJIHUTEJIL HOM BJIACTHU (nx
TEePPUTOPMAJILHEIE OPT'aHbl) , OCYWECTRBRJIGLIME KOHTPOJIbE 3a KaueCTBOM U
6e30MacHOCTbBI TOBapPOB (pabor, yCcayT) , OPT'aHEBL MECTHOTO

caMoyIpaBJIeHUS, obleCTBEeHHEIE oOBbeOMHEHU S norpeburenen (nx



accoumaunm, COIOBEIL) BIIpaBe IIpegbAaBJIATH NCKU B CyZIbl O IIPVM3HaAHUNM

OEeVICTBUM [IPOHNaBLOB (M3TOTOBUTENIEM, MCIOJIHUTEJIEN) WIM OpIraHM3aluy,
BBIIIOJIH SIOIMX OyHKLMM IponaBliOB (M3TOTOBMUTEJIEN) Ha OCHOBAaHUMU
OOTOBOPOB C HMMM, I[POTUBOIPABHEMM B OTHOUWEHVM HEOMNPEIEJIEHHOTO

KpyTa HoTpedbuTesiely M NpeKpalleHMM STUX OEeMCTBUIM.

[Ipy yOOBJIETBOPEHMM TaKOTO MCKa Cyl ODA3EIBAeT NPaBOHAPYMMTEJSA
DoBEeCTU B YCTaHOBJIEHHBEII CyIOOM CPOK uYepes3 CcpencTBa MacCOBOMU
VHQOPMalUM WMJIM MHBIM CIIOCOOOM IO CBeIeHUS NOTpebuTesiel pelleHye Ccyna.

BcrynuBilee B 3aKOHHYK CUJy PelleHMe cyna O NPU3HaHUM IeMCTBUMe

npomaBla (M3TOTOBUTEJIS, MCIOJHUTEJIS) MIM OpTlaHM3alMM, BEHIIOJIHSIEN
byHKUIMM OpoXaBlia (M3roTOBUTEJIA) Ha OCHOBAHMM IOT'OBOpa C HMUM,
NIPOTUBOIPABHEMY B OTHOWEHMM HEONPEIESJIEHHOTO Kpyra noTpeduresen
ob6sa3aTesIbHO oJis cyna, paccMaTpHMBallero VCK norpedburesia o
IpaXxIaHCKO-IIPaBOBEX I[IOCJEICTBMAX IOEeMCTBUNM IOpolaBlia (M3TOTOBUTEJH,
UCIIOJIHUTEJIS) WIIV opraHu3auumn, BRITIOJIH SIOEN byHKLUMM OpoIaBLa
(M3TOTOBUTENS) Ha OCHOBaAHMM IOTOBOPAa C HMM, IO BONPOCAM, WMENMU JIU
MECTO BTU INEeVCTBUS M COBEPIEHEHl JIM OHM HNAHHEMM JIMLIAMMU.

OOHOBPEMEHHO @ YIOBJIE TBOPEHMEM uckKa, NPEenbABIIEHHOTO
oBOmeCTBEHHEIM OOBEeNMHEHMEM HOoTpebuTeseyr (Mx accoumaumey, COoon30M) B
VHTEepecax HEOIpeleJIEeHHOT'O KpyTa norpedbuTresiey MM OTIOEJILHOI'O
norpedburens, Cyl [IpMHMMAaeT pelleHre O BO3MeleHUr oOlleCTBEeHHEM
o BenmMHEHUAM noTpeburesen (mx accoumnaumsaMm, cop3aM) cyneOHBIX
pPacxomoB, CBS3aHHHX C PacCCMOTPEHMEM Iejla, B TOM UMCJIe PacXOoIOOB IO

IIPVMIBJIEHEHVIO K YyWaAaCTMIO B HeJie 3SKCIIEPTOB.

[lpesunmeHT
Poccurickom denmepalumum B . EJIBIIVH

Mockea, Jom CoreToB Poccum.
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