3akon Poccuiickoii @exepamuu ot 07.02.1992 Ne 2300-1
«0 3amuTe npaB noTpeduTesiein» (c mamenenusmu Ha 3 urons 2016 roxa)

Hacrosmmii 3akoH peryiaupyeT OTHOIIEHHS, BO3HUKAIOIIME MEXAY MOTPEOUTENIMU H
U3TOTOBUTENSIMU, HCIOJHUTEISIMH, HMMIIOPTEpaMH, MpoJaBLaMU TpU TpoJaxe TOBAPOB
(BBIMONTHEHUU paboT, OKa3aHWUU YCIYT), YCTAaHABIMBAET MpaBa MOTpeduTenell Ha NpuoOpeTeHue
TOBapoOB (paloT, yciayr) HaJUIekKalIero KayecTBa U O€30MacHbIX AN KU3HU, 3/I0POBbs, UMYILECTBA
MOTpeOUTENEeH M OKPYKAIOIIeH Cpebl, mojydeHne nHpopManun o ToBapax (paboTax, yciayrax) u
00 HX W3rOTOBHUTENSAX (MCIOJHHUTENSAX, MPOAABIAX), MPOCBEIIEHHE, TOCyJapCTBEHHYI0 U
OOIIIECTBEHHYIO 3alIUTY UX HHTEPECOB, a TAKXKE OMpPEAeieT MEXaHU3M pPean3aliy dTHX IPaB.

OCHOBHBIE MTOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIIIEM 3aKOHE:

Ilompebumenv - TpakIaHWH, UMEIOIIMA HaMEpEHWE 3aKa3aTh MM TpUOOpecTH OO
3aKa3bIBaIOIINM, TPHOOPETAIOIIMI UITH UCHIOJIB3YIOLIMI TOBAapHl (paboThl, YCIYrH) UCKIIOUUTEIHHO
JUI JIMYHBIX, CEMEHHBIX, [OMAIHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYILIECTBJICHUEM
MPeAN PUHUMATEbCKON AeSITENbHOCTH;

Hzeomoeumeny - opraHu3anus HE3aBUCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOWH (OPMBI, a
TaKKe€ WHAMBHUIYaJbHBIH TNpENNpUHUMATENh, MNPOU3BOMANIME TOBAphl UL  pealli3alliu
MOTPEOUTEISM;

Hcnonnumens - opranmsanysi HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (oOpMBI, a
TaK)KE WHIWBHIYAIbHBIA MPEANPHHUMATEb, BBHIITOIHSIOMNE Pa0OTHl MM OKA3bIBAIOLINE YCIIyTU
HOTPEOUTENSIM 110 BO3ME3THOMY 10T OBODY;

Ilpooasey - opranuzanusi HE3aBUCUMO OT €€ OpPraHU3AIMOHHO-TIPAaBOBOM (DOPMBI, a TaKKe
WH/IMBHIyaJbHBIA MPEANPUHIUMATENb, PEATH3YIONIHE TOBAPhl MOTPEOUTENSIM IO JIOTOBOPY KYTIJIH-
POJAXKH

Heoocmamox mosapa (pabomul, yciyeu) - HeCOOTBETCTBUE ToBapa (paboOThI, YCIYTH) WM
00s13aTeNIbHBIM TPEOOBaHMSIM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJIEHHOM MM TOPSIKE,
WIH YCIIOBUSM JOroBoOpa (MPH MX OTCYTCTBUU WM HEMOJHOTE YCIOBUN OOBIYHO MPEIbSIBIISIEMBIM
TpeOoBaHUAM), WIM LeIsIM, 1 KOTOphIX TOBap (pabora, yciyra) Takoro poja OOBIYHO
UCTONB3YeTCsl, WM LEISIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUl TOCTABJIEH B M3BECTHOCTH
noTpeduTeneM Mpu 3aKII0YEHUHU J0TOBOPA, UM 00pasny U (MJIM) OMMCAHUIO TP MpoJa)xe ToBapa
1o 00pa3iy u (M) 1Mo ONMKMCAHUIO;

Cywecmeennbiii Hedocmamox mosapa (pabomol, ycayeu) - HEyCTPAaHUMbBIA HETOCTATOK HIIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBbITh YCTpaHeH O0e3 Hecopa3MEepHBIX pPacXOAOB WJIM 3aTpaT
BPEMEHHU, WM BBIABIIAETCS HEOJHOKPATHO, UJM MPOSBISETCS BHOBH IOCIE €r0 YCTpaHEHHUs, WU
JIpyrue mogo0HbIe HEOCTATKY;

bezonacnocmv mosapa (pabomul, yciyeu) - 6e30macHOCTh ToBapa (pabOThI, yCIyTrH) s
KHU3HH, 37I0pPOBbsI, IMYIIIECTBA TOTPEOUTENS U OKPYKAIOMIEH CpeAbl IPU OOBIYHBIX YCIOBHUSAX €ro
UCIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKU M YTWIM3AIHMH, a TaKke 0e30MacHOCTh Ipolecca
BBIMOJHEHUS pabOoThI (OKa3aHUs YCIyTH);

Vnonnomouennas uzeomosumenem (npooasyom) opeanuzayus Ui  YnoJHOMOYEeHHblU
uszeomosumenem (Npooasyom) UHOUBUOYAILHBII NpeonpuHuMamens (oaree - YNOJHOMOYEHHAS
opeanuzayus Uil  YNOJIHOMOYEHHbI UHOUSUOVAIbHBIN NpeonpunumMamens) - OpraHu3alusd,
OCYIIECTBJISIONIAs] OMPECICHHYIO NeATENbHOCTh, UM OpraHMu3alysi, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit deneparnuu n3roroputeneM (MpoaaBIoM), B TOM YHUCIIE€ HHOCTPAHHBIM U3rOTOBUTEIIEM
(MHOCTpaHHBIM MPOJABIIOM), BBHIMOJHSIIOIINE ONpeNelieHHbIe (YHKIIMA Ha OCHOBAHUHU JIOTOBOpA C
M3roTOBUTENEM (TIPOAABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHSTHE U yJIOBJIETBOPEHHE TPEOOBAHU
norpedburteneii B OTHOUIGHMM TOBapa HEHAJJISKallero KayecTBa, JHUOO WHIUBUIYaJIbHBIN
NpealpUHAMATENb,  3apETHUCTPUPOBAHHBIMN  Ha  Tepputopun  Poccuiickoit ~ ®epepanuy,
BBIMOJIHAIOMIMN OIpesiesieHHble (PYHKIIMM Ha OCHOBAHMM JIOTOBOpA C M3rOTOBHUTENEM (IIPOAABIIOM),
B TOM YHCII€ C THOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJIABIIOM), ¥ YIIOJHOMOYEHHBIA UM
Ha IPUHATHE U YIOBIETBOPEHUE TpeOOBaHMIA MOTpeOuTENEe B OTHOLICHNN TOBapa HEHAaIJIeKaIlero
KauecTBa;



Umnopmep - opraHuzanusi HE3aBUCUMO OT OPraHU3alMOHHO-TIPAaBOBOM (OPMBI HUIH
VH/IUBUIyaldbHBI MPEANPUHUMATENb, OCYLIIECTBIISIIOIIME UMIOPT TOBApa JJIA €ro MOCIEAYIoen
peanu3zaiuu Ha Tepputopun Poccuiickon @enepannmu.

I'nasa |. OBIUE MMOJIOKEHU S
Crarbsn 1. [IpaBoBoe peryJiupoBaHue OTHOIIEHUIT B 00,1aCTH 3alIIUTHI IPaB MOTpedHTENei

1. OtHomieHHs B O0OJIACTH 3alIUTHI TMpaB MOTpeduTeneil peryaupyrTcs [ pakaaHCKUM
komekcoM Poccuiickoii Demepaiinu, HACTOSIIMM 3aKOHOM, APYTUMHU (elnepalbHbIMU 3aKOHAMHU
(manee - 3aKOHbBI) U TPUHUMAEMBIMU B COOTBETCTBUU C HUIMU UHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMU
aktamu Poccuiickoit ®enepanmmu.

2. IlpaButensctBO Poccuiickoit denepannn HE BOpaBe Mmopydyarh (enepaabHbIM OpraHam
WCIOJIHUTEIbHOM BJIACTH MPUHUMATH aKThI, COAEPKAIINE HOPMBI O 3aIIUTE TIPAaB MOTPEOUTENCH.

[TpaButenpctBO Poccuiickoit denepanuu BrpaBe W3iaBaTh JJIsS MOTPEOUTENS M MPOAABIA
(u3rotoBUTENSA, MCHOJHUTENS, YINOJIHOMOYEHHOW  OpraHu3alud WIM  YIOJHOMOYEHHOI'O
WHJUBHUIYaJIbHOIO MpEANpUHUMATENS, UMIIOPTEPA) MpaBUiIa, 0o0sA3aTENbHBIE MPHU 3aKIIOUEHUU U
WCIIOJIHEHUHU ITYOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOHN KYIUIH-TIPOAAXKHU, IHEPrOCHAOKEHNUS,
JIOTOBOPOB O BBIMIOJHEHUH PabOT U 00 OKa3aHUU yCIIYT).

Cratbs 2. Me:xxayHapoaHbie 10roBopbl Poccuiickoii @enepanun

Ecimu mexnyHaponHbsiM 1orosopoM Poccuniickoit @enepanny yCTaHOBIEHBI HHBIE IIPABUIIA O
3alUTe MpaB MOTpeOuTeneil, 4YeM Te, KOTOpble TMPEAYyCMOTPEHbl HACTOSAIIMM 3aKOHOM,
NPUMEHSIOTCS TPAaBUJIA MEXAYHAapOIHOIO I0r0BOpa.

Cratsea 3. [IpaBo noTpeduTeJieil Ha NpocBelleHHe B 00/1aCTH 3a1UTHI MIPAaB NMOTpPeduTeENeH

[IpaBo moTpebuTeneil Ha mpocBelleHWE B 00JacTH 3alMThl IpaB HoTpeduTesnei
obecrieunBaeTcsl IMOCPEACTBOM BKJIIOYEHHMS] COOTBETCTBYIOIIMX TpeOoBaHMH B (henepasbHble
roCyJapCTBEHHblEe 00pa3oBaTeNbHbIE CTaHAAPThl M 00pa30BaTesIbHbIE IIPOrpaMMBbl, a TakKke
MOCPEICTBOM OpraHu3alluy CUCTEeMbl MH(pOpMaluu norpeduresneil 00 ux npaBax u 0 HEOOXOIUMBIX
NEUCTBUAX MO 3alUTE STUX IIPaB.

Crarbs 4. KayecTBO TOBapa (padoThl, ycJyru)

1. IlponaBen (ucnomHuTENb) 00sA3aH MepeAaTh MOTPEOUTENIO TOBap (BBIIOJHUTL PadoTy,
OKa3aTh YCIYry), Ka4eCTBO KOTOPOI'0 COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTCTBMM B JJOrOBOpE YCJIOBHMH O KauecTBe ToBapa (paOoThl, yCIyrw) MpojaBell
(ucnonHMTENb) 00s3aH NepeAaTh MOTPeOMTENI0 TOBAap (BBINOJIHUTH paboTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIMH OOBIYHO MPEAbABISIEMbIM TPEOOBAaHUAM U MIPUTOAHBIN AJIs 1esIel, A1 KOTOPhIX
ToBap (pabora, yciayra) Takoro poaa 0ObIYHO MCIIOIb3YETCS.

3. Ecmm npomaBeny (MCHONHUTENb) TMpPH 3aKIOYEHUM JIOTOBOpa ObLI  IMOCTaBJIEH
noTpedUTeNeM B U3BECTHOCTh O KOHKPETHBIX LIEJIAX MPUOOpETeHHs ToBapa (BBINOIHEHUS paldoTHl,
OKa3aHMs YCIyTH), IpojaBel (MCHOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBINOIHUTD
paboTy, oKa3aTh yCIyry), IPUTrOJHBIN AJIsI UCIIOJIb30BaHHSI B COOTBETCTBUU C 3TUMH LIETSIMH.

4, Tlpu mpomake ToBapa 1o oOpasly H(WMJIKM) OMKMCAHUIO TpPOJAABEl] 005A3aH IepenaTh
HOTPEOUTENIO0 TOBApP, KOTOPBIM COOTBETCTBYET 00pa3Lly H(1JIM) ONUCAHMUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM HMH IOPSAJKE MPEAYCMOTpPEHbI 00s3aTeIbHbIE
TpeboBaHMs K ToBapy (pabote, yciyre), mpojaBel (MCIOIHUTENb) 00s13aH MepeaaTh MOTPEOUTEINIO
TOBap (BBIOJHUTH paboTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.



Crarbs 5. [IpaBa u 00513aHHOCTH U3TOTOBHUTESI (MCIIOJTHUTEJIS, POIABIA) B 00JI1aCTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA FOJJHOCTH TOBapa (padoThl), a TAKKe FrAPAHTUITHOT O
cpoka Ha ToBap (padoTy)

1. Ha ToBap (paboTty), mpeaHa3sHa4YeHHBIH Ui JJIMTEIBHOTO MCIOIb30BaHUS, U3TOTOBUTENh
(MCIIONIHUTENb) BIPABE YCTAaHABIMBATh CPOK CIIYKOBI - IEPUOJ, B TEUEHHUE KOTOPOI'O0 U3TOTOBUTEIH
(uciomHUTENH) O00sI3yeTCsl OOECmeYnBaTh MOTPEOMTENIO BO3MOXKHOCTH HCIOJIb30BaHUSI TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJJOCTATKHM HA OCHOBAaHUU
nyHkTa 6 ctatbu 19 u myHkTa 6 ctaThu 29 HacTosmIEero 3aKoHa.

2. MsroroButens (UCMOMHHUTENs) O0sA3aH yCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUTUTEIILHOTO TOJIb30BaHUs, B TOM YHCIIe KOMIUICKTYIOIIMX M3JeInUi (JIeTalieii, y3/10B, arperaTton),
KOTOpBI€ MO0 MCTEYEHUHU OMPEIEICHHOIro Mepuoja MOTYT HpPEACTaBIATh OMACHOCTb JJISl YKU3HU,
3JI0pOBBS NOTPEOUTENS, IPUUUHATH BPEJl €ro UMYIIECTBY UJIM OKpYXKalolLlel cpere.

3. Cpok ciyx0Obl ToBapa (pabOTbl) MOXET HCUHCIATHCS €AMHHUIIAMU BPEMEHH, a TaKKe
WHBIMHA €IWHULIAMUA HW3MEpEeHUs (KWIOMETpaMH, METpaMu M MPOYHUMH EIUHUIAMU H3MEpPEHUs
UCXO/s U3 (PYHKIIMOHAIBHOI' O Ha3HAYCHHS ToBapa (pe3ysibTaTa paboThl)).

4. Ha mpoayKThl TUTAHUS, TapPIOMEPHO-KOCMETHUYECKHUE TOBAPHI, MEAHMKAMEHTHI, TOBAPHI
ObITOBOIl XMMUU W HHBIE MOJOOHBIE TOBaphl (pabOTHI) M3TOTOBHUTENb (MCIOJHUTENb) 00s3aH
yCTaHaBIMBAaTh CPOK T'OJHOCTU - TMEPUOA, MO MCTEYEHUH KOTOpPOro Tomap (paboTa) cuutaercs
HEMPUTOAHBIM JJI UCIOJIb30BAHUS 10 Ha3HAUEHHUIO.

5. [Iponaxka ToBapa (BbINOIHEHHE PaOOTHI) IO KCTEYEHUU YCTAHOBJIEHHOTO CPOKA T'OJTHOCTH,
a Tak)Ke ToBapa (BBINOJHEHHE PabOThI), HA KOTOPBIN JOJDKEH ObITh YCTAHOBJIEH CPOK F'OJHOCTH, HO
OH HE YCTaHOBJIEH, 3aIIPEILAETCsl.

6. UsroroBurens (MCIOIHUTENb) BIIpaBe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIN
CpPOK - TEpPUOJ, B TEUEHHE KOTOPOrO B ciiydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
M3rOTOBUTENb (MCIOJHUTEND), MPOJABEL, YIOJIHOMOUEHHAs! OpraHU3alus WU YIOJIHOMOYEHHBIN
UHANBUAYANbHBIM  TpeANpUHUMATENb, HMIOPTEp 00sA3aHBI  YAOBIETBOPUTH  TpeOOBaHUS
noTpeduTeNs, ycTaHOBJIEHHbIE cTaThsiMK 18 1 29 HacTosero 3akoHa.

W3rotoBuTens BIpaBe NPHUHATH O00S3aTENHCTBO B OTHOIIEHHWH HEJOCTATKOB TOBapa,
OOHApyKEHHBIX [0 MCTEYEHUU YCTAaHOBJIEHHOTO MM TapaHTUHHOIO CpOKa (JOMOJIHUTEIbHOE
00513aTEIILCTBO).

ConepkaHue JONOJHUTENBHOIO 0053aTeNbCTBA M3TOTOBUTENS, CPOK JAEHCTBUS TaKOIo
00s3aTeNbCTBA M TOPSAOK OCYIIECTBICHHS MOTpPeOUTENeM TMpaB IO TaKOMY O00s3aTENbCTBY
OTIPENENSIOTCS U3TOTOBUTEIIEM.

7. IlponaBer] BOpaBe yCTAaHOBUThL HAa TOBAp TapaHTUHHBIA CPOK, €CJIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[IponaBeny BHpaBe NPUHATH 0053aTENbCTBO B  OTHOLIEHHMM HEIOCTAaTKOB TOBapa,
OOHapyKEHHbIX [0 KCTEYEHHUH TapaHTUWHOTO CpOKa, YCTAHOBJIEHHOTO H3rOTOBHUTEIEM
(momonHHUTENBFHOE 00532 TENBCTBO).

ConepxaHue [JONOJHUTEIBHOIO 00s3aTENbCTBA IPOAABLA, CPOK JACHCTBHA TaKoOro
00s13aTeNbCTBA W MOPSAAOK OCYIIECTBICHUS IOTPEOMTENEM IIpaB IO TAaKOMY 00s3aTeIbCTBY
OIPENENAIOTCS JOrOBOPOM MEXy MOTPEOUTENEM U MTPOIaBLIOM.

8. MUsroroButenp (mpopaBel) HeCEeT OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa,
OoOHapyXEHHbIE B TE€UEHHWE CPOKa JACUCTBHUS JOMOJHUTEIBHOIO 00s3aTENbCTBA, B COOTBETCTBUU C
ab3areM BTOpBIM MyHKTa 6 crathu 18 HacTosmiero 3akoHa, a Toclie OKOHYAHHS CPOKa JCHCTBUS
JIOTIOJTHUTEIIBHOTO 0053aTeNbCTBA - B COOTBETCTBUU C ITYHKTOM 5 cTathu 19 HacTosiiero 3akoHa.

Crarbs 6. O03aHHOCTH M3TrOTOBUTEJIS 00eCeYNTh BO3MOKHOCTH PEMOHTA U TEXHHYECKOI0
00cJIy:KUBAHUS TOBapa

NsroroButens 00s13aH 00ecCreuynTh BO3MOXHOCTh HCIIOJB30BAHHS TOBapa B TEUEHUE €r0
cpoka cmyxObl. [l 9TOM 1enu W3roTOBUTENh O0ECHEeYMBAET PEMOHT U TEXHHUYECKOE
o0cImy>KMBaHUE TOBapa, a TAaKXKE BBINTYCK M MOCTaBKY B TOPrOBbIE M PEMOHTHBIC OPraHH3allUH B



HEOOXOAMMBIX JIJIi PEMOHTAa M TEXHUYECKOTo OOCTYKMBaHUS 00bEMe M aCCOPTHUMEHTE 3aracHbIX
yacTeil B TEUEHHE CpPOKa MPOM3BOJICTBA TOBAapa M MOCIE CHSATHUS €ro ¢ MPOU3BOACTBA B TEUCHUE
Cpoka ciykObl ToBapa, a IpU OTCYTCTBUU TaKOT'O CPOKa B TEUEHHE AECITH JIET CO JIHA Mepenayu
TOBapa MOTpPeOUTEIO.

Crarbs 7. [IpaBo noTpeduTesi Ha 6€30MACHOCTH TOBapa (padoThl, YCJIYTH)

1. IlorpeOurens uMeeT MpaBo Ha TO, 4YTOOBl ToBap (paboTa, yciyra) Hmpu OOBIYHBIX
YCIOBUSAX €r0 MCIOJIb30BAaHUs, XpaHEHUs, TPAHCIOPTUPOBKU M YTUIM3AlMM ObUl Oe3omaceH s
KHU3HH, 3/10pOBbsI MOTPEOMUTENS, OKpYXKaloIleil cpeabl, a TakKe He MPUUMHSII Bpel MMYILECTBY
norpeburens. TpeGoBaHUs, KOTOpble MOJDKHBI oOecrmeyuBaTh Oe30macHOCTh ToBapa (paboThl,
yCIyru) A KM3HU U 370pOBbSl OTPEOUTENsI, OKpY’KaolIeld Cpeapl, a Takke MpeAoTBpalleHne
IPUYMHEHUS] Bpela HMYILIECTBY MOTpPEOUTENs], SBISIOTCA O0S3aTENbHBIMU M yCTAaHABIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJIEHHOM UM HOPSAKE.

2. NzroroButenp (MCHoNHUTENB) 00s3aH o0ecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B
TeYeHHE yCTaHOBJIEHHOI'O CPOKa CIYKObI MJIM CpOKa FOTHOCTH ToBapa (paboThl).

Eciu B coorBercTBUM ¢ TyHKTOM 1 cTaThu S Hacrosimero 3akoHa HW3rOTOBUTEIb
(UcTIOTHUTENh) HE YCTAaHOBWJI Ha ToBap (paboTy) cCpok CciyxObl, OH 0053aH O00ECIEUNUTh
Oe3omacHOCTh TOBapa (paboThl) B TeUeHUE MAECITH JIeT CO JHA Mepenaud ToBapa (paboThl)
HOTPEOUTENIO.

Bpen, mpuunMHEHHBIM JKHM3HM, 310POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEACTBHE
HeoOecrieueHus: 0e30MacHOCTH ToBapa (paboTbl), MOMJIEKUT BO3MEIIEHHIO B COOTBETCTBHH CO
cratbel 14 HacTosIero 3akoHa.

3. Ecimm s Ge3omacHOro Mcmoib30BaHHMA ToBapa (paboThl, yCIOyrHW), €ro XpaHeHus,
TPaHCIIOPTUPOBKM M YTHJIM3allMM HEOOXOOUMO COOJII0OJaTh CIELMalibHble IpaBwia (gaiee -
IpaBUJIa), M3rOTOBUTENb (UCIOJHUTENL) 00s3aH yKa3aTb 3TH IpaBWJIa B CONPOBOJUTENHHOMN
JIOKyMEHTAaIlMM Ha ToBap (paboTy, yciyry), Ha 3THKETKe, MApPKHPOBKON MM MHBIM CIIOCOOOM, a
npojasell (MCIOIHUTENb) 00s13aH JOBECTH 3TH MpaBHUJIa 10 CBEACHUS NOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paOoThI, YCIyTM) 3aKOHOM WM B YCTAaHOBJIEHHOM WM HOpsJIKe
YCTaHOBJIEHBI OOs3aTeNbHBIE TpeOOBaHUS, oOecneunBalImue UX O€30MacHOCTh MJIsl JKU3HH,
3/10pOBBSI TOTPEOUTENS, OKpPY’KAIOLIEH Cpelbl U MpeloTBpallleHue NPUUMHEHUS Bpea UMYLIECTBY
noTpeOuTeNsl, COOTBETCTBHME TOBAapOB (paboT, YCAyr) yKa3aHHBIM TPEOOBAHUSM TOIJICKHUT
00513aTeIbHOMY ITOJTBEPXKACHUIO B IMOPsJKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMHU
aKTaMH.

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE paOOThl, OKa3aHHUE yCIyTH), B TOM YHCIe
UMIIOPTHOTrO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu o0 0053aTeIbHOM MOATBEPKACHUH €ro
COOTBETCTBUSI TPeOOBAaHUSAM, yKa3aHHBIM B IyHKTE 1 HacTOAIIEeH cTaThu.

5. Ecnmu ycranoBiieHO, YTO MpU COOMIOAEHUM MOTPEOUTENEM YCTAaHOBJICHHBIX MpPaBHII
UCIIONIb30BAHMsI, XPAaHECHUSI WM TPAaHCHOPTUPOBKU ToBapa (pabOThI) OH NPUYMHSIET WM MOXKET
OPUYUHUTG Bpel JKU3HHU, 3J0POBBI0 M HUMYLIECTBY NOTpeOUTENs, OKpyXKaroulel cpene,
U3rOTOBUTENIb  (MCIOJNHHUTENb, NPOJAABEI) O00d3aH HE3aMEIJIMTEIbHO IMPHOCTAHOBUTH  €r0
IPOU3BOACTBO (peaji3aluio) A0 yCTPaHEHUs MPUYMH Bpenla, a B HEOOXOAUMBIX Cllydasx MPUHSATH
MEpBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpeduTeNeH).

Ecnu npuunHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 00s13aH CHATH
Takol ToBap (paboTy, yciayry) ¢ TpOu3BOACTBA. [IpM HEBBINOJHEHUH H3TOTOBUTEIEM
(ucriosHUTENEM) STON OOSI3aHHOCTH YIOJIHOMOUYEHHBIM (erepanbHblii OpraH HMCIOJHUTENbHON
BJIACTH IPUHHUMAET MEPBI 110 OT3BIBY TAKOro ToBapa (padoOThl, yCIyru) C BHYTPEHHErO PbIHKA U
(um) or moTpeOuTens WIM MOTpeOuTenedl B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoin @enepanuu.

VYObITKH, NMPUYMHEHHbIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboTbl, YCIyrH),
HOJIeKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIOJIHUTENIEM) B TIOJJHOM O0ObeMe.



Crarbs 8. [IpaBo notpeduTessi Ha ”HGOPMAIHIO 00 U3rOTOBHUTEJIE (MCIOJHUTEJIE, TPOAABIIE)
U 0 ToBapax (padorax, ycayrax)

1. TlotpeOutens BmpaBe MNOTPeOOBaTh NPEAOCTABIEHHUS HEOOXOAMMOM U JIOCTOBEpPHOMN
UHpOpMaIuu 00 U3roTOBUTENE (UCIIOIHUTEINE, ITPOJABLIE), PEXUME ero paboThl M pealn3yeMbIX UM
ToBapax (padoTax, yciayrax).

2. Yka3aHHas B myHKTe 1 Hacrosmield cTaThil MH(GOpPMAIMs B HATSIHOW M JOCTYITHOM
(dopmMe TOBOAMTCS A0 CBEAEHUS MOTpEOMTENCH IpU 3aKJIIOYEHUHM JOrOBOPOB KYIUIU-TPONAXU U
JIOTOBOPOB O BBIOJHEHUH paboT (OKa3aHUU yCIyr) croco0amMu, MPUHATHIMU B OTAEIBHBIX cepax
o0Cimy)KMBaHUsl TOTpeOuTeNnel, Ha PYCCKOM S3bIKE, a JOMOJHUTENbHO, IO YCMOTPEHHUIO
M3rOTOBUTEINS (MCHOJHMUTENS, MpOJaBIia), Ha IoCyJapCTBEHHBIX s3bIkax cyOBekToB Poccuiickoit
denepanny U pOIHBIX A3bIKax HapoAoB Poccuiickoit denepannu.

Crarbs 9. Undopmanusi 00 n3roroBuTesie (MCIMOJHUTEJIE, IPOIABIIE)

1. UsroroButenb (MCHOJHUTENb, MpoJaBel]) o0s3aH JOBECTH 1O CBEACHHS MOTPEOUTEINs
(¢upMeHHOEC HAaMMEHOBaHHUE (HAMMEHOBAHUE) CBOCH OpraHM3allii, MeCTO €¢ HaXOXKIeHus (aapec) u
pexxum ee pabotsl. [IpogaBenr (MCIIOHUTEIND) pa3MeIaeT yKa3aHHYI0 HH(POPMAIINIO Ha BEIBECKE.

N3roroBuTens (MCIOTHUTEND, MMPOAABEI) - HHANBUIYATbHBINH MPEANPUHUMATEND - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENNI0 MHPOPMALIUIO O TOCYAAPCTBEHHOW PETHCTPAlMM M HAMMEHOBAHHH
3aperucCTpPUpPOBABILIErO €ro OpraHa.

2. Ecnm BHI JAEATETBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBHTENEM  (HCIOJIHUTENEM,
MPOJABLIOM), TMOJJIEKHUT JIMLEH3UPOBAHUIO M (WMJIM) HCIOJIHUTENb HMMEET TOCYIapCTBEHHYIO
aKKpEIUTAIlMI0, 10 CBEICHUS TMOTpeOUTENs IOJDKHA OBITh JOBEACHAa WH(OpMAIUS O BHUIE
NESITEIPHOCTA W3TOTOBUTENST (MCIOJMHHUTENSA, IPOJABIA), HOMEPE JHUIEH3UU U (WJIKM) HOMEepe
CBUJIETEIHCTBA O TOCYIAPCTBEHHOMN aKKPEIUTAIUH, CPOKAX JNCHCTBUS YKA3aHHBIX JUIICH3UU U (UJIH)
CBHJICTENILCTBA, a Takxke HH(oOpManus o0 oOpraHe, BbIIABIIEM YyKa3aHHBIC JHMIEH3UIO U (WIJIN)
CBUJIETEIBCTBO.

3. Mudopmarnus, npegycMoTpeHHas TyHKTaMd 1 W 2 HacTosImed CTaThH, JOJKHA OBITh
JIOBEJICHA JI0 CBEACHHS MOTPEOUTENe TaKKe MPH OCYIIECTBICHHUU TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITY>KHBaHUsI MOTpeOUTENed BO BPEMEHHBIX MOMEIICHUSX, Ha spMapKaxX, C JIOTKOB U B
JIPYrUX Cly4dasiX, €CJd TOProBisi, OBITOBOE W HHBIE BHUABI OOCITY)KHBAHHUS MOTpeOUTENEH
OCYIIECTBIISIOTCS BHE ITOCTOSIHHOI'O MECTa HaXOXKACHH MPoiaBIa (MUCIIOTHUTES).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroButenr (MCHONHUTENb, MpOAABEN) OOs3aH CBOCBPEMEHHO MPEIOCTABISATH
MOTPEOUTENI0 HEOOXOMUMYI0 W JOCTOBEpHYIO HH(GOpPMAIHMI0 O ToBapax (paborax, yciyrax),
00€eCIeunBaroIIyI0 BO3MOKHOCTh UX MPaBUIIBHOTO BhIOOpa. [0 oTaenpHbIM BHIaM TOBapoB (pador,
ycIyr) TepedeHb M CrnocoObl JoBeneHus HHPOpMAIMU 10 MOTPeOUTeNsl yCTaHABIUBAIOTCS
IIpaButensctBoM Poccuiickoit @enepanuu.

2. UNudopmamuss o ToBapax (paborax, ycimyrax) B 00s3aTeTbHOM TMOPSIKE JOJDKHA
COlepKaTh:

- HAMMEHOBAHHME TEXHUYECKOTO periiaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHO/ATEIbCTBOM
Poccuiickoii deneparuy 0 TEXHHUYECKOM PETYIMPOBAHUM M CBUETEILCTBYIOIIEE 00 00s3aTEIbHOM
NOJTBEPKACHUU COOTBETCTBHS TOBapa 0003HAUYECHHE.

- CBeleHHUs 00 OCHOBHBIX IOTPEOMTENHLCKUX CBOMCTBAX TOBapoB (pabor, yciyr), B
OTHOIIEHUW TMPOAYKTOB TUTAaHUS CBEACHUS O CcoOCTaBe (B TOM YHCI€ HAaWMEHOBAHUE
WCIIOJIB30BAHHBIX B  TMPOIECCE W3TOTOBJICHHWS TMPOAYKTOB THTAHHUS MHINEBBHIX J100aBOK,
OMOJIOTUYECKH aKTHBHBIX J00aBOK, MH(POpPMAIUS O HAIMYUU B MIPOJAYKTAX MUTAHUS KOMIIOHEHTOB,
MONyYEHHBIX C MPUMEHEHHEM T'€HHO-HMH)KEHEPHO-MOAM(DUIIMPOBAHHBIX OPraHW3MOB, B Ciydae,
€CITU COJepKaHME YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsieT Ooliee AEBSTH
JECATHIX MPOIEHTA), MUILEBOM IEHHOCTH, Ha3HAYEHHH, 00 YCIOBHSIX MPUMEHEHUS U XPaHEHUS



IPOAYKTOB MUTaHUSA, O CHOCOOAX HM3rOTOBJIEHUS TOTOBBIX OJt0J, Bece (00beMe), AaTe U MecTe
U3rOTOBJIEHUS U YNAaKoOBKU (pacacoBKHM) MPOAYKTOB MMTAaHUSA, a TakXKe CBEIACHUA O
IPOTHBOIOKA3aHUAX [ MX MPUMEHEHHs IMpH OTAENbHBIX 3a0oneBaHusX. [lepedeHb TOBapoB
(pabot, ycmyr), wHGOpMANMs O KOTOPHIX JODKHA COAEpKAaTh MPOTHUBOMOKA3aHUS ISl UX
NpUMEHEHUs TpU OTACIbHBIX 3a0oneBaHuUsX, yTBepkaaercs [IpaBurtensctBoM Poccuiickoit
denepauuu.

- IeHy B pYOJIsIX M YCIOBHSI MPUOOpEeTeHHs TOBapoB (padoT, yciayr), B TOM YHCIE TPH
oriaTe TOBapoB (paboT, ycCiyr) yepe3 ompenesieHHOe BpeMs IMOciie X mepenadd (BBITOJHEHHS,
OKa3aHUsl) MOTPEOUTENI0, MOJHYI0 CyMMYy, IOMAJIeKAIIYI BBHIMIATE MOTpeduTeneMm, u Tpaduk
MOTAIIEHUS YTON CYMMBI;

- TApaHTUITHBINA CPOK, €CJIM OH YCTaHOBIICH;

- npaBuia U ycioBus 3()PEKTUBHOrO M OE30MACHOIO HCIOJIb30BaHMS TOBapoB (pabor,
yeuyr);

- uHpopmanuo 00 sHepreTuyeckoil 3)PEeKTUBHOCTH TOBApPOB, B OTHOLIEHHH KOTOPBIX
TpeOOBaHUE O HAIMYUHU TaKOW MH(OOPMAIIMU ONPEIEIECHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00
HHEProcOEpeXeHNH 1 O MOBBILICHUH SHEPreTHYecKoi 3 PeKTUBHOCTH.

- CPOK CIYXOBI MJM CPOK TOJHOCTH TOBapoB (pabOT), YCTAaHOBJICHHBIH B COOTBETCTBHHU C
HACTOSALIMM 3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOAUMBIX ACHCTBHUIX MOTPEOUTENS O UCTEYEHUU
YKa3aHHBIX CPOKOB W BO3MOJKHBIX IOCJEICTBUSAX IPHU HEBBINOJHEHUM TaKWX ACHCTBHM, eciu
ToBapbl (paboThI) MO HCTEUEHHHM YKAa3aHHBIX CPOKOB MPEACTABIAIOT OMACHOCTb MJI >KU3HH,
3I0pOBbSl U MMYILECTBA MOTPEOUTENS WIM CTAHOBATCS HEMPUTOJHBIMU U MCIIOJIB30BaHUA IO
Ha3HAauYEHUIO;

- aapec (MeCTo HaxXOXJeHHs), (MPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHE) M3TOTOBHUTEIIS
(ucrionHUTENS,  MPOJABLIAa),  YHNOJHOMOYEHHOH  OpraHu3alud WO  YIOJHOMOYEHHOTO
UHAMBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA;

- uHopmanuo 00 00s3aTEIILHOM MOATBEPKIEHUN COOTBETCTBHUS TOBapoB (padot, yciyr),
yKa3aHHBIX B MyHKTE 4 CTaTbu / HACTOSIIEro 3aKOHa;

- HH(OpMAIUIO O MpaBUIaX MPOAAKU TOBAPOB (BBHIMTOIHEHHUS pabOT, OKa3aHUs yCIyT);

- YKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe OYyeT BHIMOIHATh paboTy (OKa3bIBaTh yCAYTY), U
UH(OPMAIUIO O HEM, €CJIU 3TO UMEET 3HaUEHUE, NCXO/ U3 XapakTepa padboTsl (YyCIyru);

- yKa3aHUE Ha HCHOJIb30BAHME (OHOrpaMM I[P OKa3aHWU pa3BJIEKATEIbHBIX YCIYT
UCIIOJHUTESAIMU MY3bIKaJIbHBIX ITPOU3BEICHUH.

Ecnu npuobperaemsblii moTpeduTeneM ToBap ObLI B YHNOTPEOJIEHUU WM B HEM yCTpaHsICs
HEIOCTATOK (HEIOCTATKH ), TOTPEOUTENIO JODKHA OBITh MMPeaocTaBleHa HHPOpMAaIHs 00 TOM.

3. Uudopmanus, nperycMOTpeHHas MyHKTOM 2 HACTOAIIEH cTaTbu, JOBOAUTCS IO CBEICHUS
noTpeduTeNne B TEXHUYECKON JTOKYMEHTAIMH, NMpUjIaraeMoid K ToBapam (paboTam, yciayram), Ha
ITUKETKaX, MApKUPOBKOM MJIM MHBIM CIIOCOOOM, MPUHATHIM JJIsl OTJENbHBIX BUAOB TOBapoB (paboT,
yciyr). Madopmarus 06 00s3aTeTbHOM MOATBEPKICHUNA COOTBETCTBHS TOBAPOB MPEACTABISETCS B
nopsiZIKe W croco0aMu, KOTOPBIE YCTaHOBJIGHBI 3aKOHOAATENbCTBOM Poccuiickoit deneparuu o
TEXHUYECKOM PpEryJIHUpOBAaHWU, M BKIIOYaeT B cedsS CBEAGHHS O HOMEpe [IOKyMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro e CTBUS U 00 OpraHu3aIliy, ero BhIIABIICH.

Crartbs 11. Pe:xxnm padoThl npoaaBua (MCIHOJTHUTEJIS)

1. PexxuM pa®oThl rocy1apCTBEHHBIX, MYHUIMIIAIBHBIX OPraHU3alui TOProBiIK, OBITOBOIO U
MHBIX BHJIOB OOCIYXHBaHUS NOTpPEOUTENEH YCTAaHABIMBAETCS 110 PELIEHUID COOTBETCTBEHHO
OpPraHoOB HCIOJHHUTENBHON BIacTH cyObekToB Poccuiickoii ®eaepanuu U OpPraHoB MECTHOIO
CaMOYIIPaBJICHUS.

2. Pexxum pab®oThl OpraHm3anuii, OCYIIECTBISIIOMIMX JIESTEIbHOCTh B cdepax TOProBoro,
OBITOBOIO M HMHBIX BHJIOB OOCIYKMBaHHUS MOTpeOUTENEH U HE yKa3aHHbIX B IyHKTe 1 HacTosmel
CTaTbH, a TAKKE MHANBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABIMBACTCA HMH CaMOCTOSITENIBHO.

3. Pexxum pabotThl npoaaBuna (MCHOJIHUTENSA) JOBOTUTCS 110 CBEIEHMs moTpeduteneil u
JIOJDKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.



Crarbsi 12. OTBeTCTBEHHOCTh U3TOTOBHTEJISI (MCIOJTHUTEJISA, POaBIa) 32 HEHAIJIeKANLYI0
uHpopmauuio o ToBape (padore, yciayre)

1. Ecnu motpeOuTenio He MpeaocTaBieHa BO3MOXKHOCTh HE3aMEJIUTENbHO MOTYYUTh MPH
3aKJIFOYEHUH JO0roBOpa HHGOpManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTpedOBaTh OT
MpoJaBIia (MCIIOJHUTENS) BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT
3aKJIIOUEHUS] JIOrOBOpA, a €CIAM JOroBOp 3aKJIOYEH, B Pa3syMHBbIH CpPOK OTKa3aTbCsl OT €ro
UCIOJIHEHUA W TMOTpe0oBaTh BO3BpaTa YIJIAYEHHOM 3a TOBap CYMMbl M BO3MELICHHS IPYTHX
yOBITKOB.

[Ipu oTkasze OT MCMONHEHHUs JOroBOpa MOTpeduTens 00si3aH BO3BpATUTHh TOBAp (pe3ysbTar
paboThI, YCIYTH, €CIH 5TO BO3MOXXHO 10 UX XapaKTepy) MPOoaBILy (MCIOIHUTEIIO).

2. Tlponaser; (MCMOTHUTENb), HE MPEIOCTABUBIIMKA TMOKYMATENIO MOJTHOW U JIOCTOBEPHOM
nHpopMmaluu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO TyHKTamMH 1-
4 crateu 18 wmm mynktom 1 ctateu 29 Hacrosimero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl,
yCIyTH), BOZHUKIINE MOCTE €ro Mepeqavyd MOTPEOUTEN0 BCIEACTBHE OTCYTCTBHSI y HErO TaKou
uHpopmaIuu.

3. Ilpu nmpuymHEeHWW Bpena >XKWU3HH, 30POBBI0 M HMYIIECTBY MOTPEOUTENS BCIEACTBUE
HENPEIOCTaBJICHUs €My TOJHOH W JOCTOBEepHOW wuHpopMmanmuu o ToBape (pabore, yciyre)
noTpeOuTEeNh BIpaBe MOTPEOOBATH BO3MEIICHMSI TAKOTO Bpela B TOPSIKE, MPEIyCMOTPEHHOM
cratbell 14 Hacrosimero 3akoHa, B TOM YHCIIE€ MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX
OPUPOAHBIM 00bEKTaM, HAXOSALIUMCS B COOCTBEHHOCTH (BJIaI€HUH ) TOTPEOUTEIIS.

4. Ilpu paccMOTpeHHH TpeOOBaHUI MOTPEOUTENS O BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WM HEJOCTaTOYHO TMoJHOW wuHdopmanmelr o ToBape (pabore, ycmyre),
HEOOXOIMMO UCXOJIUTh U3 TIPEIOJI0KEHUS 00 OTCYTCTBUU Y TIOTPEOUTENS CIeIHaIbHBIX MO3HAHUM
0 CBOMCTBaX M XapaKkTepHuCTUKax ToBapa (paboThl, yCIYTH).

Cratbs 13. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIOJTHUTEJISI, MTPOIABIA, YIOJTHOMOYEHHOI
OPraHu3aluy WIH YIOJHOMOYEHHOT0 HHANBHIYAJIbHOI0 NpeINpUHUMATE/ISI, HMIIOPTEpa) 3a
HapyllleHue NMpPaB MoTpeduTeaei

1. 3a mHapymeHue mnpaB NOTpeOUTENEH M3rOTOBUTENb (MCIOJHUTENb, MpOAaBell,
YIIOJHOMOYEHHAsl OpraHu3alus WIN YIOJHOMOYEHHBIH WHAMBUAYAIbHBIH MpeANpUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPENYCMOTPEHHYIO 3aKOHOM HIIU JOT' OBOPOM.

2. Ecnu vHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKU, TPUYMHEHHBIE MOTPEOUTEINIO, MOANEKAT
BO3MEIIEHHUIO B TIOJHON CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJIECHHOW 3aKOHOM HJIA JOTOBOPOM.

3. Ymnarta HeycToWku (IIEHH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTEIS
(ucomHUTENS,  MPOJABIA,  YIMOJHOMOYEHHYIO  OpraHM3aIMi0  WIH  YIOJHOMOYEHHOTO
WHANBUAYATBHOTO TMpEANPUHUMATENS, HMIOPTepa) OT HCIOIHEHHUS BO3JTOKEHHBIX Ha HEro
00513aTENIBCTB B HATYPE MEepPel MOTPEOUTEIICM.

4. WsroroButenb (MCIONHUTENb, TMPOJAABEL, YIOJHOMOUYEHHAs OpraHu3alus WU
YIOJHOMOUYCHHBIA ~ WHIWBHUIYAIBbHBIH  NpPEANpPUHUMATENh, HMIIOPTEP) OCBOOOXKIAEeTcs  OT
OTBETCTBEHHOCTH 32 HEUCIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeKalllee HCIOJIHEHUe
0053aTeNbCTB, €CIAM JOKaXeT, 4YTO HEHCIIOJHEHHE O0S3aTeIbCTB WM UX HEHaJJexalee
WCIIOJIHEHHUE MPOU30ILIO BCIEACTBUE HEMPEOJOJUMOM CHUJIBI, a TaKXK€ IO HWHBIM OCHOBAHMSIM,
MIPEelyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus notpeduTelst 00 yrjiate HeyCTOMKH (MIeHH ), TPEAYyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM,  TMOJUJISKAT  YIOBJIETBOPEHUIO  M3TOTOBUTENEM  (MCIIOJHUTEIEM, IPOJIABIIOM,
YIOJIHOMOUYEHHON OpraHu3aiiell WM yIMOJHOMOYEHHBIM WHIWBHAYAJIbHBIM TPEAIPHHUMATEIIEM,
HUMITIOPTEPOM) B IOOPOBOJILHOM MOPSIJIKE.

6. [Ipn ynoBieTBOpeHHH CyJOM TpeOOBAaHHI MOTPEOUTEINSI, YCTAHOBICHHBIX 3aKOHOM, CY/]I
B3BICKMBAET C W3TOTOBUTENS (MCIIOMHUTEN, MPOAABLA, YHIOJHOMOUEHHOW OpraHU3alluu WIH
YHOJIHOMOUYEHHOTO HMHAMBUYAIHOTO MPEANPUHUMATENS, HUMIIOPTEpPA) 3a HECOOJI0JeHUuE B



J0OPOBOJIBHOM TOPSAKE Y OBJIETBOPEHUs TpeOOBaHUN MOTpeOuTeNs wTpad B pasMepe HATbIECAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHON CY/I0M B MOJIb3Yy OTPEOUTES.

Ecnu ¢ 3asBi1eHuEeM B 3alllUTy IpaB MOTPEOUTEINS BHICTYIAIOT OOIECTBEHHbIE 00 bEINH EHUS
norpedurenei (MX accolUalMM, COHO3bI) MM OpPraHbl MECTHOTO CaMOYINpaBJIECHUS, HATHIECAT
IPOLIEHTOB CYMMBblI B3BICKAHHOIO INTpad)a MNEepeuuciIsioTcs YKa3aHHbBIM OObeIMHEHHsIM (MX
accoLManusaM, COK3aM) UIH OpraHaMm.

Crarps 14. UMymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHBIN BCICACTBHE
HEJ0CTATKOB TOBapa (padoThl, YCJIYIH)

1. Bpen, nmpuYMHEHHBIH >XWU3HH, 3OPOBBI0 WM HMYLIECTBY HOTPEOUTENs] BCIEACTBHE
KOHCTPYKTHUBHBIX, NMPOU3BOACTBEHHBIX, PELENTYPHBIX MJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOMJIEKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS Bpela, IPUIMHEHHOTO BCJIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yciyru), MpU3HAETCA 3a JIIOOBIM IOTEPHEBIIMM HE3aBHCUMO OT TOr'0, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHSIX C TIPOAABIIOM (MCIIOJHUTENIEM) UITH HET.

3. Bpen, mpUuWHEHHBIA >KWU3HH, 30POBBI0 WM HMMYIIECTBY IMOTPEOUTENS, MOMIEKHUT
BO3MEIICHNIO, €CIIM Bpel NPUYMHEH B TEUYEHHE YCTAHOBJICHHOTO CpOKa CIY>KObl HJIM CpoOKa
roJHOCTH ToBapa (paboTsr).

Ecnu Ha ToBap (pe3ynbTat paboThI) TODKEH OBITh YCTAHOBJICH B COOTBETCTBUM C MTyHKTAMU
2, 4 cratbu 5 HacTosMIer0 3aKOHA CPOK CITYXKOBI MM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, OO
HOTPEeOHUTENI0 HE OBlIa MPEIOCTaBICHA TTOJHAS M JOCTOBEPHAsA HH(OPMAIUS O CPOKE CIY>KOBI MU
CpOKE TOAHOCTH, OO MOoTpeduTeNs HEe ObLT MPOUH(GOPMHUPOBAH O HEOOXOTUMBIX ACHCTBHUIX IO
UCTEYEHUU CPOKa CIY>KOBI HJIM CPOKA TOJAHOCTH U BO3MOXKHBIX MOCIIEACTBUAX MPU HEBBIOIHEHUU
yKa3aHHBIX JeHCTBUIA, 1060 ToBap (pe3ysbTaT pabOThl) MO UCTEUEHUU ITUX CPOKOB MPEACTABISAET
OIMAaCHOCTh JUISl JKU3HHM M 3J0POBBS, BPE] MOJJIECKUT BO3MEUICHHUIO HE3aBUCHUMO OT BPEMEHHU €ro
MIPUYHUHEHUSI.

Ecmu B coorBerctBuM ¢ myHKTOM 1 crateu 5 Hacrosimiero 3akoHa W3rOTOBHUTENb
(MCTIOJIHUTENb) HE YCTAaHOBHJI Ha TOBap (paboTy) CpOK CIykObl, Bpea MOJJIEKHUT BO3MEIIECHUIO B
cllydae ero NpU4YMHEHUs B TEUEHUE JAECATH JIET CO IHA Mepeaadn ToBapa (paboTsl) NOTpeOUTENIO, a
€Clli JIeHb Iepellauyd YCTaHOBUTb HEBO3MOXKHO, C JaThl W3TOTOBJEHHS TOBapa (OKOHYAHUS
BBITIOJTHEHUS paOOTHI).

Bpen, npuunHeHHBIN BCIeICTBHE HEAOCTATKOB TOBApa, MOAIEKHUT BOSMEIIEHUIO MTPOAABIIOM
WJIM U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, mnpuyuHEHHBII BCIENCTBHE HENOCTaTKOB pa0OThHl WM  yCIOYTd, MOIJISKUT
BO3MEIIICHUIO HCIOJHUTENIEM.

4. UsrotoBuTenb (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BpEJl, NMPUUMHEHHbIN JKU3HH,
3JI0POBBIO WJIM UMYILECTBY MOTPEOUTENS B CBSI3U C UCIOJIb30BAaHUEM MaTEpHUaioB, 000PYL0BaHHUS,
WHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAMMBIX AJISi IPOU3BOJCTBA TOBapOB (BBINOIHEHHS PadoT,
OKa3aHUsSl yCIyTr), HE3aBHCHMO OT TOr0, IMO3BOJSUI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUUN
BBISIBUTH UX OCOOBIE CBOWMCTBA WJIH HET.

5. UsroroButenb (MCIONHUTENb, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKaXKET, YTO BpPEJ MPUYMHEH BCIEICTBHE HEMPEOIOJIMMOI CHIIbI MJIM HAapYLIEHUs MOTpeOuTeneM
YCTaHOBJICHHBIX MpPaBWJI HCIOJb30BAaHUS, XPAaHEHUS WM TPAaHCHOPTUPOBKH ToBapa (paboThl,

yCIIyTH).
Crarbs 15. Komnencauus MopajibHOT0 Bpeaa

MopaibHblil Bpes, NPUYMHEHHBI MOTPEOUTENIO BCIEACTBHE HAPYILIECHUS W3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABLIOM, YIOJHOMOYEHHOH  oOpraHu3anueil Wi  yINOJHOMOYEHHBIM
WHIUBUIYAJIbHBIM NPEAIPUHUMATEIEM, HMMIIOPTEPOM) IIpaB MOTPEOUTENs, IPENYCMOTPEHHBIX
3aKOHaMU M NpaBOBbIMU akTaMu Poccuiickoii denepanuu, peryaupyrolyMI OTHOLIEHUS B 00J1aCTH
3allIUTHl MIpaB MOTPEOUTENEH, MOANEKUT KOMIIEHCALMU MPUUYMHUTENIEM Bpela NMpU HAJIUUUU €ro



BUHBI. Pa3Mep KOMIICHCAIUX MOPAJIbHOIO Bp€aa ompeAcCIACTCd CyAOM W HE 3aBHCUT OT pasMepa
BO3MCHICHUA UMYIICCTBCHHOI'O BpE€aa.

KOMHGHC&HI/IH MOpaJIbHOro Bp€aa OCYIICCTBIACTCA HECE3aBUCUMO OT BO3MCHICHUSA
HMYIICCTBCHHOI'O BpC/ia U ITOHCCCHHBIX HOTpe6I/ITCJ'IeM Y6I>ITKOB.

Crarbs 16. HeneiicTBUTEJIBLHOCTD YCJIOBHI J0TOBOPA, YIIEeMJISIIOIIMX MMPABa MOTPeOHTeJ s

1. YcnoBus noroBopa, ymeMJSIIOLIME IpaBa MOTPEOUTENsl MO CPaBHEHUIO C MpaBUIIaAMH,
YCTAHOBJICHHBIMH 3aKOHaMH HJIM MHBIMH MPAaBOBbIMU akTamu Poccuiickoii @enepamuu B 001actu
3aIUTHI IPaB MOTpeOUTENeH, MPU3HAIOTCS HEACHCTBUTEILHBIMU.

Ecnu B pe3ynbraTe MCIOJHEHHUS JOTOBOPA, YIIEMISIOIIETO MpaBa MOTPEOHUTENs, Y HEro
BO3HHKJIM YOBITKH, OHM TOAJIEKAT BO3MEIICHHIO M3TOTOBUTENEM (MCIIOIHUTEIEM, MPOJIABIIOM) B
MIOJTHOM OOBbEMeE.

2. 3ampemaercs O0O0yCIOBIMBATH NPUOOpPETEHHWE OAHUX TOBapoB (paboT, ycmyr)
00s3aTeNbHBIM TPUOOPETEHHEM HWHBIX TOBapoB (pabor, ycayr). YOBITKH, TpPUYUHEHHBIE
MOTPEOUTENIO BCIICCTBUE HAPYIICHUs €ro MnpaBa Ha CBOOOJHBIA BHIOOP TOBapoB (padoT, yciyr),
BO3MENIAIOTCS TPOJIABIIOM (M CIIOJHUTENIEM) B ITOJIHOM O0BhEMe.

3amnperaercs 00yCJIOBIIMBATH YAOBJIETBOPEHHE TpeboBaHM MOTpeOUTENEH,
MPEIBSBISIEMBIX B TEUCHHE TaPAaHTUHHOTO CPOKA, YCIOBHUSIMH, HE CBSI3aHHBIMU C HEIOCTATKAMHU
TOBapoB (padoT, yciyr).

3. IlpomaBen (uMcnomHUTENb) HE BIOpaBe O€3 corjacust NTOTPEOUTENs BBIIOIHATH
JIOTIOJIHUTENBbHBIE paboThl, yCayru 3a miaTy. [loTpeduTens BIpaBe OTKA3aThCs OT OIJIATHI TAaKHX
paboT (yciyr), a ecid OHHM OIUJIau€Hbl, NOTPEOUTENb BIpaBe MOTpedOBaTH OT IMpOJAAaBla
(ucrionHuTeNs) BO3BpaTa ymjaaueHHOM cymwmbl. Cornacue mOTpeOMTENs Ha BBINOJHEHHE
JIOTIOJTHUTENBHBIX PabOT, YCIYT 3a 1aTy oQopMIIseTcs TPoaBIIOM (M CIIOTHUTENIEM) B TUChbMEHHOM
bopme, eciiu MHOE HE MPEAYCMOTPeHO (peepabHbIM 3aKOHOM.

Crarbs 16_1. ®opmbl ¥ NOPATOK OIJIATHI MPHU NPO1aKe TOBAPOB (BHINMOJIHEHUH PadoT,
OKa3aHUM YCJIYT)

1. IIponaBen (MCHOJHUTENH) 00s3aH OOECIEYUTh BO3ZMOXXHOCThH OIUIATHI TOBApoOB (padoT,
YCIIYT) MYTEM HCIOJIb30BAHUS HALMOHAIBHBIX TUJIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX
pacyeToB IO BEIOOPY MOTPEOUTEINS.

OO6s3aHHOCT,  OOEcCreYnTh BO3MOXKHOCTh  OMNJAaThl  TOBapoB  (pabor, ycuyr) c
UCIOJIh30BAaHUEM HAIIMOHANBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIIMOHATBHOM CHCTEMBI
MJATESKHBIX KapT HE PAacCHpoCTpaHseTcs Ha CyOBEKTOB MPEANPUHUMATEIBCKOW IEATETHHOCTH, Y
KOTOPBIX JOXOJI OT OCYIIECTBICHUS NPEANPHHUMATEIBCKON EATeIbHOCTH, OMpEAeIsieMblil B
MOpsiIKE, YCTAaHOBJIIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepaunn o Hajorax u cobopax, 3a
NPEANIECTBYIONINI KalleHAApHBIM TOJ HE MPEBBIMIACT IMpeAeNbHbIC 3HAYCHHS, YCTaHOBJICHHBIE
IIpaButensctBoM Poccuiickoit denepaiuu 1Jsi MUKPOIIPENPUSTUM.

2. OmnaTta ToBapoB (paboT, yCIIyr) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHHEM MpojaBla (UCIIOTHUTENS) TyTEM PacyeToB yepe3 CyObeKTOB HAallMOHAIBHOMN IMJIaTEKHOM
CHCTEMbI, OCYLIECTBISIONINX OKa3aHHE IJIATEKHBIX YCIYr B COOTBETCTBHUHU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepaiun 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM WHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMA HOPMATHBHBIMH TPAaBOBBIMH aKTaMu Poccuiickoi
denepanuu.

3. Ilpm omnmate TtoBapoB (paboT, yCIyr) HaJIUYHBIMH JCHEXKHBIMH CPEICTBAMH
00s13aTeIbCTBA MOTPEOUTENS Mepel MPOAABIOM (MCIIOJHUTENEM) 110 OIlJIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS WCIOJHCHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECCHHS
HaJMYHBIX JICHSKHBIX CPEICTB MPOAABILY (MCIIOJHUTENO) MO0 TIATSKHOMY areHTy (cyOareHry),
OCYIIECTBJISIONIEMY IS TEIbHOCTD 110 IPUEMY IIATEXKEH PU3MUECKUX JIULI.

IIpu omnnate TOBapoB (paboT, yciyr) IMyTeM MNEpeBoa MPENOCTABIEMbIX MOTPEOUTEIEM
HaJIMYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOTO Cuera 0053aTelIbCTBA MOTPEOUTEINS



nepes NpoAaBLOM (MCIIOJHUTEIEM) 110 OIIaTe TOBAapoB (padoT, yCIyr) CUMTAIOTCSA MCIIOJHEHHBIMU
B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTa BHECEHHsS NOTPeOUTENeM HaJMYHbIX
JICHeKHBIX CPEACTB KPEIUTHON OpraHu3aluy JIMO00 0aHKOBCKOMY IJIATEKHOMY areHTy (cyOareHry),
OCYILECTBIISIONINM JESITeIbHOCTh B COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit denepannn
0 HAIlMOHAJILHOM IJIATEKHON CHCTEME.

[Ipu omyate TOBapoB (paboT, yciyr) MyTeM IepeBoja ICHEKHBIX CpPEJICTB B paMKax
npUMeHsieMbIX (opM Oe3HaJMUYHBIX pAacueToOB 00f3aTeNbCTBA NOTPEOUTENs Mepea IMPOJaBLIOM
(ucrioNHUTENEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS MCIONHEHHBIMH B CYMME,
yKa3aHHOM B pPacIOpsDKEHUH O MEepeBOJe JEHEKHBIX CPEICTB, C MOMEHTAa IOJITBEPXKICHUS €ro
UCIIOJTHEHHsI 00CITy’)KMBAOIIEH MOTpeduTeNs KpeIUTHON OpraHu3aue.

4. Ilpu ommare ToBapoB (paboT, YyCIyr) TMpojaaBily (MCIOJHUTENIO) 3alpelieHo
yCTaHABIMBaTh B OTHOUIEHMM OJHOrO BHJAAa TOBAapoB (palboT, YCIOyr) pa3iuyHble LEHbl B
3aBUCHUMOCTH OT crnoco0a HMX OIUIaThl IOCPEICTBOM HAJUYHBIX pACUYeTOB MJIM B pPaMKax
MpUMEHsIEMbIX (hOpM O€3HaTMYHBIX PACUETOB.

5. [Iponaser (MCIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BO3HUKILINE Y TOTPEOUTENS YOBITKH,
BbI3BaHHBIC HApYIIEHHEM TPeOOBAaHUH MMyHKTa 1 HacTOAIIECH CTaThU.

Crarbs 17. CyneOHas 3ammTa npas norpeduresiei

1. 3anTa npaB noTpeduTENEH OCYIIECTBISETCS CYIOM.

2. Wcku o 3ammTe MpaB MmoTpeduTeneid MOryT ObITh IPEIbSIBICHBI 0 BEIOOPY HCTIA B CY[
10 MECTY:

- HaXOXIACHUA opraHusanuu, a €Cliu OTBCTUHUKOM  ABJIICTCA HHHHBHHyaHLHBIﬁ
NpCaAIIPpUHUMATEIIb, - €T0 JKUTCIIbCTBA,

- XKUTCJIbCTBA UJIN Hpe6I)IBaHI/I$I ucTha,

- 3aKJIIOYCHUS WM UCIOJTHEHUS 10roBOpa.

Ecnu uck K opraHuzanuy BbITeKaeT U3 JeATebHOCTH €€ (huimana Ui IpeCTaBUTEeNIbCTBRa,
OH MOXeET OBITh IPEIBSBIIECH B CyJl 10 MECTY HaXOX/AeHUs ee (uInana Win MpeAcTaBUTENIbCTBA.

3. Ilorpeburenu, nHBIE UCTLHI 11O MCKaM, CBA3aHHBIM C HapylIEHMEM IpaB MoTpeduTelnei,
OCBO60)KI[aIOTC$I OT yIJIaThbI FOCyHapCTBeHHOﬁ INONIJIMHBI B COOTBETCTBHHU C 3aKOHOAATCIILCTBOM
Poccuiickoit @egepanuu o Hajorax u coopax.

Inasa 1. 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU ITPOJTA’KE TOBAPOB
HOTPEBUTEJIAM

Crarbsn 18. [IpaBa noTpeduTe/Isi NPH 00HAPYKEHUH B TOBape HEI0CTATKOB

1.IlorpeOutens B ciyyae OOHAapy>KEHUS B TOBAape HENOCTATKOB, €CIM OHM HE ObLIU
Or'OBOPEHBI MPOJIaBLIOM, 110 CBOEMY BHIOODY BIIpaBe:

- 1oTpe0OoBaTh 3aMEHbI Ha TOBAP 3TOMU JK€ MapKU (3TUX e MOJIENHU U (WIN) apTUKYJIa);

- moTpeboBaTh 3aMEHbl Ha TakOW e ToBap Jpyrol Mapku (MOJENH, apTUKyJda) C
COOTBETCTBYIOIIMM IIEPEPACYETOM IMOKYITHOH [IEHBI;

- TOoTpeOOBaTh COPa3MEPHOI'0 YMEHBIICHHS MTOKYITHOW I[EHBI;

- TOTpe0oBaTh HE3aMEUIMTENBHOTO OE3BO3ME3THOI0 yCTPAaHEH!UsI HEIOCTAaTKOB TOBApa MM
BO3MEIIEHNS PACXO0B Ha UX UCHPABJICHHUE OTPEOUTENIEM WIN TPETHHM JIIIOM;

- OTKa3aTbcsi OT WCIHOJHEHHS JOroBOpa KYyIJIM-NPOAAXH M IMOTpedOoBaTh BO3BpaTa
yIJauyeHHOH 3a ToBap cyMMbl. Ilo TpeGoBaHMIO MPOAABLA M 3a €ro CUeT MOTPEeOUTENb JTOJDKEH
BO3BPATHTh TOBAP C HEJAOCTATKAMH.

[Ipu sTOM mOTpeOWTENb BIpaBe MOTPEOOBATh TAKXKE IOJHOTO BO3MEHICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICICTBHE MPOAAXKH TOBapa HEHAJJIeKAIIEro KadecTBa. YOBITKH
BO3MELIAIOTCS B  CPOKH, YCTAQHOBJICHHBIC HACTOSALIMM 3aKOHOM JJISI  YAOBJIETBOPEHHS
COOTBETCTBYIOIMX TPEOOBaHUN IOTPEOUTEINSL.
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B oTHOLIEHNN TEXHUYECKHU CIOKHOI'O TOBapa MOTPEOUTENb B Cilydyae OOHAPYKEHUS B HEM
HEIOCTaTKOB BIIPAaBE€ OTKa3aTbCsd OT HCIOJHEHMs] JOroBopa KYIUIM-NIPOJAXHd M MOTpeOOBaTh
BO3BpaTa YIJIAYEHHOM 3a Takoil TOBap CyMMbl JMOO NpenbsSBUTH TPEOOBAHUE O €ro 3aMEeHe Ha
TOBap 3TOM € Mapku (MOJeNy, apTUKyJa) MM Ha TakoW jke ToBap Apyrod Mapku (Mojenu,
apTUKYyJa) C COOTBETCTBYIOIIMM IE€PEpPACUETOM IOKYIHOM LI€HBl B TEUEHHE IATHAALATA JHEH CO
JIHS [epefadyu noTpeduTento Takoro Toeapa. Ilo ucreueHun 3Toro cpoka ykazaHHbIe TpeOOBaHHUS
MOJIEXKAT Y OBJIETBOPEHHUIO B OTHOM U3 CJIEIYIONIUX CIIy4aeB:

- oOHapy»XeHHe CYIIEeCTBEHHOI 0 HeJloCTaTKa TOBapa;

- HapyUICHHE YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAaHEHHs HEINOCTAaTKOB
TOBAapa;

- HEBO3MOYKHOCTb HCIIOJIB30BAaHUs TOBapa B TEUEHHE KaXKIOIr0 rofia rapaHTUHHOIO CpoKa B
COBOKYHNHOCTM Oojiee 4eM TpHUJALATh JHEH BCIEICTBUE HEOAHOKPATHOITO YCTPAHEHUSI €ro
pa3IMYHBIX HEOCTATKOB.

IlepeueHb TEXHUYECKM CIIOKHBIX TOBAapoB yTBepxkaaercs [lpaBurensctBoM Poccuiickoi
®denepanuu.

2. TpeOoBaHus1, yka3zaHHbIE B TyHKTE 1 HAcTOAIIEH CTAThH, NIPEABABISIOTCS MOTPEOUTENEM
MIpOAaBIy JUOO YIOJHOMOYEHHOH OpraHM3aluyd WIM YIOJHOMOYEHHOMY WHJIWBHIYaJIbHOMY
MpeaI pPUHUMATEIIO.

3. IloTpebuTens BnpaBe NpeAbIBUTH TPeOOBAaHMS, YKa3aHHbIE B ab3alax BTOPOM U ISITOM
nyHkTa 1 HacTosmiell  CTaTbu, W3TOTOBUTENIO, YIOJHOMOYEHHOM  OpraHu3alud WU
YIOJIHOMOY€EHHOMY MHAMBUAYAJIbHOMY IIPEAI PUHUMATENIO0, UMIIOPTEPY.

BwMmecto mpenbsiBiieHHs 3TUX TpeOOBaHMN MOTPEOUTENH BIIPaBe BO3BPATHTH M3TOTOBHTEIIO
WIN MUMIIOPTEPY TOBAp HEHAJJIeKAIIEro KauyecTBa W MOTpeOOoBaTh BO3BpaTa yIUIAau€HHOW 3a HEro
CYMMBI.

4. ITyukt yrpatun cuny ¢ 12 nekabps 2007 rona - denepanbHblil 3aKoH OT 25 okTs16ps 2007
roga Ne 234-P3.

5. OTcyTcTBHE y MOTpEOUTENsI KACCOBOI'O MJM TOBAPHOIO 4eKa JIMOO MHOro JOKYMEHTa,
yIOCTOBEPAIOMNX (AKT M YCIOBUSA MOKYIKHM TOBapa, HE SBISIETCS OCHOBAHMEM JUIs OTKa3a B
yJIOBJIETBOPEHUH €TI0 TPeOOBAHUH.

[IpomaBery (M3roTOBUTENb), YHOJHOMOYEHHAs OpraHM3alUs WM  YIOJIHOMOYEHHBIN
UHAMBUAYAIbHBIM IpEIIpUHUMATENb, HMMIOPTEP O00s3aHbl MPUHATH TOBAp HEHAJJIEKALIETO
KauecTBa y HOTpeOMTENs U B ciaydae HEOOXOJUMOCTH IIPOBECTH IPOBEPKY KauecTBa TOBapa.
ITorpebuTens BpaBe y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

B cinydae cnopa o0 npuyMHaxX BO3HUMKHOBEHHMS HEJOCTaTKOB TOBapa IIPOJABEll
(M3roTOBUTEND), YIOJHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHbBIN
OpeAnpUHUMATENNb, UMIOPTEP 00SA3aHbl MMPOBECTHU IKCIEPTU3Y TOBapa 3a CBOM cuer. DKclepTusa
TOBapa IMPOBOJUTCS B CPOKHU, ycTaHOBIeHHble cTaThsiMu 20, 21 u 22 nHacrosimero 3akoHa ajs
YIOBIIETBOPEHUSI ~ COOTBETCTBYIOIIMX  TpeOoBaHuii  morpedutens. Illorpebutens  BmpaBe
IIPUCYTCTBOBAThH IIPU IIPOBEEHUHU IKCIEPTU3bI TOBApa U B CIIydae HECOIVIACHUS C €€ pe3ysbTaTaMu
OCIIOPHTH 3aKIIFOUEHHE TAKOH SKCIIEPTU3HI B Cy1€0HOM MOPSIKE.

Eciu B pe3ynbTare 3KCOEPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTaTKH BO3HUKIU
BCJIEJICTBUE OOCTOSITENILCTB, 33 KOTOpbIE HE OTBEYaeT MpojaBell (M3TOTOBUTENb), MOTPEOUTENH
0053aH  BO3MECTUTh MPOAABIY (M3rOTOBUTENIO), YIIOJHOMOYEHHOW OpraHu3aluy  WiIn
YIOJHOMOYEHHOMY MHAMBUAYAIbHOMY HpPEINpPHHUMATENI0, UMIIOPTEPY PAacXobl Ha MPOBEIECHUE
9KCIEPTU3BI, a TAKXKE CBA3aHHBIE C €€ MPOBEIECHUEM pacXoAbl Ha XpaHEHUE U TPAHCIOPTHUPOBKY
TOBapa.

6. IlponmaBer (M3rOTOBUTENH), YMOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYECHHBIH
WHAVBUIAYATbHbIN NMpeAnpuHUMAaTeNlb, UMIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUUHBIM CPOK, €CIM MOTPEeOUTENh JOKa)KeT, YTO OHU BO3HUKIHU JO Mepeaaydu
TOBapa MOTPEOUTEIIIO MIIU 110 IPUYHUHAM, BO3HUKIIUM /10 3TOI0 MOMEHTA.

B orHomeHunm TOBapa, Ha KOTOpBIM YCTaHOBJIEH TapaHTUHHBIA CpPOK, IPOJAaBeLl
(M3roTOBHUTENb), YMOJHOMOYEHHAs OpraHM3allds WIM YHOJHOMOYEHHBIM MHIMBHUAYaJIbHbIN
IpeANPUHAMATEND, WMIIOPTEP OTBEYAET 3a HENOCTATKM TOBapa, €CIUM HE JOKaXEeT, YTO OHHU
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BO3HUKJIM IIOCJIE€ Ilepeladyu TOBapa MOTPEOUTENI0 BCIEACTBUE HAPYLIEHUsS NOTPEOUTENEM IpaBHII
UCIOJIb30BAHUSA, XPAHEHUS WJIM TPAHCIOPTUPOBKU TOBapa, MACHCTBUM TPETbUX JIMI[ HIIHU
HENPEOI0IUMON CHIIBI.

7. JloctaBka KpymHOraOapuTHOrO TOBapa M TOBapa BecoM Ooiiee MATH KWJIOTPAaMMOB IS
PEMOHTA, YLEHKH, 3aMEHbl M (MJIM) BO3BpaT UX MOTPEOUTEINIO OCYILECTBIISIOTCS CUIaMHU M 33 CYET
npojaBna  (M3roTOBUTENS,  YINOJIHOMOYEHHOM  OpraHM3alud  WIM  YIOJHOMOYEHHOI'O
WHIUBUIYaJbHOIO IpEANpUHUMATENs, UMIOpTepa). B ciayyae HeucmosHeHHs JaHHON
0053aHHOCTH, a TaK)K€ IPU OTCYTCTBHM IPOJaBLa (M3rOTOBUTENS, YIIOJHOMOUYEHHOM OpraHu3alun
WINA YIOJIHOMOYEHHOIO0 MHIMBHMYaJIbHOIO MpENNpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIEHUS
noTpeOuTeNsT JOCTaBKa W (WiIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIISTHCS
norpebureneM. Ilpu s5ToM mnpojaBer (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus WK
YIOJHOMOYEHHbI HMHAUMBUIYaJbHBIA MpEANpUHUMATENb, HUMIOPTEp) O0053aH BO3MECTUTH
MOTPEOUTENIO PACXOIbl, CBA3AHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crarps 19. Cpoxn npeabsiBjieHUs! NOTPeOuTe1eM TPeOOBAHNI B OTHOLLIEHUH HEJOCTATKOB
TOBapa

1. ITorpeOutens BOpaBe MpenbSIBUTH MpENycCMOTpeHHbIe cTaTheil 18 nactosmero 3akoHa
TpeGoBaHUs K MPOJaBIly (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aluy WM YIIOJIHOMOYEHHOMY
MHAUBUAYATbHOMY NPEAN PUHUMATEN0, HMIIOPTEPY) B OTHOILIEHUU HEAOCTATKOB TOBapa, €CIIU OHU
00HapyKeHBbI B TEUEHUE TAPAaHTUHHOI O CPOKa UJIM CPOKA T'OJHOCTH.

B oTHomeHMM TOBapoB, Ha KOTOpPbIE TapaHTUHHBIE CPOKM MM CPOKH TOJHOCTH HE
YCTAQHOBJICHBI, TOTPEOUTENb BIpaBe NPEABSBUTh yKa3zaHHbIE TPEOOBAaHUS, €CIM HEIOCTATKU
TOBapoOB OOHapy>XeHbl B pa3yMHBI CpPOK, HO B IMpefeiax JBYX JeT cO JAHS Iepenaud Hux
noTpeduTento, eciu 0osee JIMTENbHbIE CPOKU HE YCTAHOBJICHBI 3aKOHOM HIIU JOTOBOPOM.

2. ['apaHTHITHBII CPOK TOBapa, a TaKXKe CPOK €ro CIyXObl MCUHCISETCS CO IHS Tepenadyn
TOBapa MOTPEOUTEIII0, €CJIM UHOE HE MPEeyCMOTPEHO AoroBopoM. Ecim 1eHb nepenayn ycTaHOBUTH
HEBO3MOYKHO, 3TH CPOKHM MCUHUCIISIFOTCS CO IHS U3TOTOBJIEHUS TOBapa.

JUisi ce30HHBIX TOBapoB (00YBH, ONEXJbl U MPOYUX) 3TU CPOKU MCUHCISIOTCS C MOMEHTa
HACTYIUIEHHUS COOTBETCTBYIOLIETO CE€30HAa, CPOK HACTYIUIEHHS KOTOPOIO  ONpeAensercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @eaepannn ucxonsd U3 KIMMaTHYECKUX YCIOBHM MecTa
HaXO0XIEeHUS TOTpeOnuTemNeH.

IIpu npomake ToBapoB Mo oOpas3lam, MO MHOYTE, a TaKXKe B CIy4asx, €CId MOMEHT
3aKJIFOYEHUS TOrOBOPA KYIJIU-NIPOAAKH U MOMEHT IIepeAayu ToBapa MOTPeOUTEN0 He COBMAAAIOT,
3TH CPOKHM MCYHCISIOTCS CO JHsS JOCTaBKM ToBapa morpeburtemo. Ecnu moTrpeOutens uineH
BO3MOKHOCTH HCIOJb30BaTh TOBAap BCJEIACTBUE OOCTOSTENBLCTB, 3aBUCAIIMX OT Mpojaanma (B
YacCTHOCTH, TOBAap HYXKJAeTcsi B CIELMAIbHOW YCTAaHOBKE, MOJAKIIOUYEHUM WIM cOOpKe, B HEM
UMEIOTCS HEJOCTAaTKW), TapaHTUMHBI CpPOK HE Te4eT JO0 YCTpaHEHUS MPOAABIOM TaKHUX
obcrosTenscTB. Ecu 1eHb JOCTaBKHM, YCTaHOBKH, IMOJKIIOYEHHs, COOPKHM TOBapa, yCTpPaHEHHs
3aBUCAIIMX OT IMPOAABIA OOCTOSATENBCTB, BCIEACTBUE KOTOPBIX IOTPEOUTENL HE MOXET
UCIOJb30BaTh TOBAP IO HA3HAYEHUIO, OMPEAEINTh HEBO3MOXKHO, 3TH CPOKH MCUHCISIOTCS CO JHS
3aKJIFOYEHHS 10T 0BOPA KYIUTH-TIPOJaKH.

Ab3an uckmoueH ¢ 21 mekabps 1999 roma denepanbHbiM 3aKkoHOM OT 17 mexabpst 1999
roma Ne 212-03.

CpoK TOIHOCTH TOBapa OIpPENENIAETCs MEPUOAOM, MCUUCISIEMBIM CO JIHS HM3rOTOBJIEHUS
TOBapa, B TEUEHUE KOTOPOr'o OH IPUTOEH K MCII0JIb30BaHUIO, MU JaTOM, 10 HACTYIIEHUS! KOTOPO
TOBAp IPUTOJEH K UCIIOJIb30BaHUIO.

[IponomKkuTEeNnbHOCTh CpOKa TI'OJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00SA3aTENIBHBIM
TpeOoBaHUAM K 0€30I1aCHOCTH TOBAPA.

3. lNapaHTHITHBIE CPOKH MOTYT yCTaHABIMBATHCS HA KOMILIEKTYIOIINE U3ACIHSI U COCTaBHBIE
4acTH OCHOBHOI'O TOBapa. ['apaHTuIiHbIE CPOKM HAa KOMIUIEKTYIOLIME M3ACIUS U COCTaBHBIE YaCTU
HCUUCIISIIOTCS B TOM K€ IOPAJKE, YTO U FapaHTUHHBIM CPOK Ha OCHOBHOH TOBAp.
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[NapanTHiiHble CPOKM HAa KOMIUIEKTYIOIME U3JE/IUs U COCTaBHbIE YaCTU TOBapa CUMTAIOTCS
pPaBHBIMU T'apaHTUHHOMY CPOKY Ha OCHOBHOE H3JI€JIME, €CJIM MHOE HE YCTAaHOBJIEHO JAOroBopoM. B
cllydae, €Clii Ha KOMIUIEKTYIOIIEe M3AEINE U COCTAaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBIJIEH
rapaHTUIHBINA CPOK MEHBIIEH IPOAOKUTEIBHOCTH, YEM FapaHTUIHBINA CPOK HA OCHOBHOE U3JIENIHE,
HOTpeOUTENb BIpPAaBE MPEAbSIBUTH TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMHM KOMIUIEKTYIOIIErO
U3JIeNus U COCTAaBHOM 4YacTU TOBapa, MpU UX OOHApPY)KEHUU B TEUEHUE TapaHTHUHHOIO CpoKa Ha
OCHOBHO€ U3/IEJINE, €CIIM UHOE HE IPEYCMOTPEHO 10T OBOPOM.

Ecim Ha KOMIUIEKTyIOLllee U3J€IMe YCTAHOBJIIEH TapaHTUHWHBIM Ccpok  OoJbiei
IPOJO/DKUTENBHOCTH, YEM TapaHTUHHBII CPOK Ha OCHOBHOM TOBap, HOTPEOMTENb BIpaBe
IpelbsBUTh TpeOOBaHMS B OTHOLIEHHMH HEJOCTaTKOB TOBapa IpH YCIOBUH, YTO HEJOCTAaTKH
KOMIUJIEKTYIOLIET0 H3/eausi OOHapyKeHbl B TEUYEHHE TapaHTUHHOIO CpoKa Ha 3TO M3JENHE,
HE3aBUCUMO OT UCTEUEHMsI FapaHTUHHOr0 CpOKa Ha OCHOBHOI TOBap.

4. Cpoku, yka3aHHbIE€ B HACTOSILEH CTaTbe, JOBOASTCS N0 CBEACHUS INOTpEeOUTENs B
nHpopMaluu O TOBape, MPEeNOCTABISIEMOl MOTPeOUTEN0 B COOTBETCTBUU co cTaThei 10
HACTOSAIIEr0 3aKOHa.

5. B cnyuasx, korjna npeaycMOTpPEHHBIM IOrOBOPOM TapaHTHIHBIM CPOK COCTABISIET MEHEE
JIBYX JIET U HEIOCTATKU TOBapa OOHAPYXEHBI MOTPEOUTENIEM MO MCTECUYEHUH TapaHTUITHOTO CPOKa,
HO B IpeAenax [JBYX JeT, MOTpeOUTEeNb BIpaBe NPEAbSIBUTH MpOoJAaBly (M3rOTOBUTEIIO)
TpeGoBaHus, NpeayCMOTpeHHbIe cTaThell 18 HacTosmero 3akoHa, eciyu JOKaXeT, YTO HEeAOCTATKU
TOBapa BO3HMUKJIM JIO0 €ro Iepeqadyd HOTPeOUTEeN0 WM MO NpUYMHAM, BO3HUKIIUM O 3TOTrO
MOMEHTA.

6. B cinyuyae BBIABICHHS CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa MOTpPeOUTENb BIIpaBe
IOpelbsBUTh  W3TOTOBUTENIO  (YMOJHOMOYEHHOH — OpraHu3allid WM YIOJIHOMOYEHHOMY
VMHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHUHU
TaKUX HEJAOCTAaTKOB, €CIM JOKAXKET, YTO OHU BO3ZHUKIM J0 MEpeAadyn ToBapa MOTPEOUTENI0 WK 1O
IpUYMHAM, BO3HMKIIMM O 3TOrO MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXKET ObITb IPEIBSBIIEHO,
€ClIM HEeNOCTaTKU ToBapa OOHApy)XeHbl MO HCTEYEHUHM JABYX JIET €O JAHA Iepelauyd ToBapa
HOTPEOUTENI0, B TEUCHUE YCTAHOBJIEHHOI'O Ha TOBAP CPOKA CIIY>KObI MM B T€UEHUE JECSITH JIET CO
JIHs Tlepe/lauM ToBapa MOTPEOUTENI0 B Ciydyae HEyCTAaHOBJIEHHs Cpoka ciyxObl. Ecim ykazanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHWE JABAALATH JHEH CO JHS €ro MNpPeabsBICHUS
notrpeduTeneM Uil OOHApYKEHHBIM UM HEJOCTATOK TOBapa SIBJSIETCS HEYyCTPaHUMBIM, TOTPEOUTEINH
[0 CBOEMY BBHIOOpY BIIpaBe MpPEIbSBUTH H3rOTOBUTENIO (YIOJHOMOYEHHOH OpraHu3aluyd WK
YIOJIHOMOUYEHHOMY MHIUBUYadbHOMY MPEJIPUHUMATEN0, UMIIOPTEPY) UHBIE IPENYCMOTPEHHBIE
nyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WIM BO3BPATUTh TOBApP HM3TOTOBHUTEIIO
(YIIOJTHOMOYEHHON OpraHu3alvy WIN YIOJHOMOYEHHOMY MHAMBHUAYAJIbHOMY IpPENIPUHUMATENIO,
UMIIOPTEPY) U MOTpeOOBaTh BO3BpATa yIJIAYEHHOMN JAEHEXHONW CyMMBI.

Crates 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3roToBUTEIeM (MPOIABIIOM, YIIOJTHOMOYEHHOI
opranu3anueii Win ynoJHOMOYEHHBIM HHAUBUIYAIbHBIM NPeINPHHUMATEIEeM, HUMIIOPTEPOM)

1. Eciu cpok ycTpaHeHMsI HEAOCTaTKOB TOBapa HE ONpPENEIeH B IUCBMEHHOH (opme
COIJIALIEHHEM CTOPOH, 3TH HENOCTATKU JOJDKHBI OBITh YCTpaHEHBl M3TOTOBHUTENEM (TPOIABIIOM,
YIIOJHOMOUYEHHOM OpraHu3alnueld Wid YHOJHOMOYEHHBIM HWHAMBUAYAIbHBIM HpPEANpPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMENJIUTENbHO, TO €CTh B MUHUMAJBHBIN CPOK, OOBEKTHUBHO HEOOXOTUMBIN IJist
UX YCTPaHEHUs C Y4€TOM OOBIYHO MpUMEHseMOro crnocoda. Cpok ycTpaHEHHs HEIOCTATKOB TOBapa,
oIpenensieMplii B MUCbMEHHON (JOpME COrJIAIleHUEM CTOPOH, HE MOXET MPEBBIIIATh COPOK IATh
JTHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHUsI HEJOCTaTKOB TOBapa CTAHET OYEBMUJIHBIM, UTO OHU HE
OyAyT yCTpaHEHbI B OIpPEIEJICHHBI COIJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COIJIallIeHWE O HOBOM CpPOKE YCTpaHEHMs HeENOCTaTkoB ToBapa. [lpm »3TOM oOTCyTCTBHE
HEOOXOMUMBIX NIl YCTpaHEHHUs HEeJOCTATKOB TOBapa 3alacHbIX dacTel (deranelf, MaTepHalioB),
000py0BaHUS WM MOAOOHBIE IPUYMHBI HE SBJISIOTCS OCHOBAHUEM JUIS 3aKJIIOYEHUS COTJIAIICHUS O
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TaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTHU 32 HAPYILIEHUE CPOKA, ONPEIEICHHOT O
COTJIAIIICHHEM CTOPOH MEePBOHAYATIBHO.

2. B oTHOmIEHMH TOBAapOB [UIMTEIHHOTO TMOJb30BAHHUS H3TOTOBUTENb, MpoAaBelr JIU0o
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHIMBHUAYAIbHBIM MNpEANPUHUMATEND
00si3aHbl TpPU TPEIBSIBICHUM MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK
0€3BO3ME3/THO MPEAOCTaBUTh TOTPEOUTEINIO HA MEPUOA PEMOHTA TOBAP JJIMTEIBLHOrO MOJb30BaHNUS,
o0naaronii TUMH K€ OCHOBHBIMH IMOTPEOUTEIHCKIMHU CBOMCTBAMH, OOECIIEYMB JOCTABKY 3a
cBoii cuet. IlepeueHb TOBapOB JJIMTENBHOIO MOJb30BAaHUS, HA KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacrpocTpaHseTcs, yctaHaBnupaercs [IpaButensctBoMm Poccuiickoin degepanuu.

3. B criyuae ycTpaHeHus: HEAOCTATKOB TOBapa FapaHTUHHBIA CPOK HAa HETO MPOJIeBaeTCs Ha
NIEpPUOJl, B TEUEHUE KOTOPOrO TOBAp HE HCIOIb30BAJICA. YKA3aHHBIN MEPHUOJ UCUUCISAETCA CO JTHS
oOpareHust morpedbuTtelsi ¢ TpeboBaHUEM 00 YCTpaHEHUH HEJOCTATKOB TOBapa JO JIHS BBIJAYH €ro
0 OKOHYaHWU peMoHTa. [Ipu BbIgade TOBapa H3TOTOBUTENH (IIPOJABEI, YIOJIHOMOYEHHAS
OpraHu3anys WIA YIOJHOMOYEHHBIH WHIWBUIYAIBHBIH TpeINpUHUMATENh, UMIOPTEp) O0s3aH
MPEIOCTABUTh B MUCbMEHHOU (hopMe OTPEOUTENI0 HHPOPMAIIUIO O JaTe 0OpaleHUs MOTPEOUTEIS
¢ TpeOoBaHUEM 00 yCTpaHEHHH OOHapYyKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeaadyd ToBapa
noTpeduTeNeM I yCTpaHEHUs HEIOCTaTKOB TOBApa, O JaTe yCTPaHEHUsI HEOCTATKOB TOBapa C UX
OMHCaHNEeM, 00 HCIIOJB30BAHHBIX 3aMacHBIX YacTAX (JIeTalsiX, Marephaiax) U O JaTe BbLIAYH
TOBapa MOTPEOUTENIO 10 OKOHYAaHUH YCTPaHEHHUS HEA0CTaTKOB TOBapa.

4. IIpu ycTpaHEHHH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIET0 U3/1EIH s
WM COCTaBHOM YacTM OCHOBHOT'O HM3JI€NIMs, Ha KOTOpPbIE YCTAHOBJIEHBI F'apaHTUWHbBIE CPOKHU, HA
HOBBIE KOMILJICKTYIOIIEE W3/EIUE MU COCTABHYIO YacThb OCHOBHOTO W3JEHsl yCTaHaBIMBAETCS
TapaHTUMHBIA CPOK TOM K€ MPOAODKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMILUIEKTYIOIIEE U3/eTIe
WIM COCTaBHYIO YacTb OCHOBHOTO H3JIENHs, €CIM HMHOE He MPEeayCMOTPEHO JO0rOBOPOM, U
rapaHTUIHBIA CPOK HMCUUCISAETCS CO JHS BBIJAYM HOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
PEMOHTA.

Crares 21. 3aMeHa TOBapa HeHa/JIeKANIEro Ka4ecTBa

1. B cayuae oOHapyxeHUs NOTpeOUTEIEM HEAOCTAaTKOB TOBapa M IpPeabsABICHUS
TpeOOBaHUS O €ro 3aMeHe IpojaBel (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHM3alus Win
YIOJHOMOY €HHBIN WHANBUIYIbHBINA IPEATPUHUMATEIb, UMIIOPTEP) 00sI13aH 3aMEHUThH TAaKOH TOBap
B TEUCHHE CEMHU JHEH cO AHS NpPEeqbsIBICHUSA YyKa3aHHOro TpeOOBaHMs TOTpEeOUTENEeM, a IMpHU
HEOOXOAMMOCTH JIOMOJHUTEIBHON MPOBEPKU KauecTBA TAKOTO TOBapa MPOAaBIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOUYEHHOW OpraHu3anuell Wik YHOJHOMOYEHHBIM WHAMBUAYAIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILIATH IHEH CO JAHS MPEAbABIECHUS YKa3aHHOrO TpeOOBaHUS.

Ecnu y npogaBua (M3rotoBUTeNs, YIOJIHOMOUYEHHON OpraHU3alMy UM YIIOJHOMOYEHHOT O
UHAUBUAYAIbHOTO MpEeANpPUHUMATENS, HMIIOpTepa) B MOMEHT NpenbsBICHUS TpeOoBaHUS
OTCYTCTBYET HEOOXOMUMBIA NI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh IMPOBENCHA B TEUEHHUE
MecsIa co IHSA NPEIbSIBICHHS TAKOrO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa u MNpUpPaBHEHHBIX K HHUM MECTHOCTSX TpeOoBaHUE
oTpeduTenss O 3aMEHE TOoBapa IMOMJIEKHUT YAOBIETBOPEHHIO IO €ro 3asBIIEHUI0O B CPOK,
HEOOXOJIUMBIH JJI1 OYEpEeIHOM JOCTaBKM COOTBETCTBYIOLIErO TOBapa B A3THU pPailOHBI, B Ciydae
OTCYTCTBMSI Y MpojaBlia (M3rOTOBUTEINS, YIOJIHOMOUEHHOM OpraHu3alMuy WM YIOJHOMOYEHHOIO
WHJIMBUAYAJIbHOIO MpPEINpUHUMATENS, UMIIOPTEpA) HEOOXOAMMOro IJsl 3aMEeHbl TOBapa Ha JICHb
NpeIbsBICHUS YKa3aHHOTO TpEOOBaHUsI.

Ecimm s 3amensl ToBapa TpeOyeTcst Oosiee ceMHu AHEH, MO TPeOOBAHHUIO TOTPEOHTEIIs
nponaBell (M3roTOBUTENb JMOO  YIOJHOMOUYEHHAs OpraHu3alus WM  YIOJHOMOYECHHBIN
UHAUBUAYAIbHBIN MpeANpUHUMATENb) B T€UEHHE TpeX THEH co THS MpeabsBICHUsS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHUE HA
NepuoJ 3aMEHbl TOBap [JIUTEIBHOTO IOJb30BAHMS, OOJAJAIOMMNA HSTUMU >K€ OCHOBHBIMU
NOTPEOUTENHCKUMU CBOMCTBAMH, OOECIIEYMB €ro JOCTaBKy 3a CBOM CYeT. DTO MpaBUIIO HE
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pacIpoCTpaHsIETCs] HA TOBAphI, IEPEYEHb KOTOPBIX OMPEAENSETCS B COOTBETCTBUU C MYHKTOM 2
cratbu 20 HacTOSIIEro 3aKoHa.

2. ToBap HeHaaIEKANIErO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIIMI B yIIOTPEOJICHUH.

[lpu 3ameHe ToBapa rapaHTHUHBIA CPOK HMCYMCISETCS 3aHOBO CO JHS Iepeiadd ToBapa
HOTPEOUTENIO.

Crartbs 22. Cpoku y10BJIeTBOPeHHsI OTAeJbHBIX TPEOOBAHN MOTPeOHTESI

TpeboBanus moTpeOHUTENsT O COPAa3MEPHOM YMEHBIIEHUWH TOKYIMHOH IIeHbl ToBapa,
BO3MEIICHUU PAaCXOA0B Ha HCIPABJICHNE HEJOCTATKOB TOBAapa MOTPEOUTENEM HIIM TPETHUM JIHIIOM,
BO3BpATE YIUTAYCHHOMW 3a TOBAp JICHEKHON CYMMEI, a TaKKe TpeOOBaHUE O BO3SMEIICHUH YOBITKOB,
MPUYNHEHHBIX TOTPEOUTENO0 BCIEACTBHME TMPOJAKHM TOBapa HEHAJIEKAIIEro KadecTBa JMOO
MIpeOCTaBIEeHUs HeHa IeKalell nHpopMaluu 0 ToBape, MOANEXAaT yIOBIETBOPEHUIO MPOJIABLIOM
(m3roroBUTENIEM, YIOJTHOMOYEHHON OpraHM3alMed WM YIMOJHOMOYEHHBIM HWHAWBUYAIbHBIM
NpeAnpuHUMaTesieM, HWMIOPTEpOM) B TEYEHHE JEeCATH JHEH CcO JHS TPeabsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Crarbs 23. OTBETCTBEHHOCTDb NPOJABIA (M3rOTOBUTEJISA, YIIOJTHOMOYEHHOI OpraHu3anuu Win
YIOJTHOMOYE€HHOI0 HHAMBHUAYAJIBHOI0 NIPeANPUHUMATE/IS, UMIIOPTEPA) 32 IPOCPOYKY
BBINIOJIHEHHS TPeOOBaHMI NOTPeOUTEIA

1. 3a nHapymeHue nmpexycMoTpeHHbIx ctatbsimu 20, 21 u 22 Hacrosmiero 3aKkoHa CPOKOB, a
TaKXe 32 HEBBINOMHEHHE (3aJIepP’KKY BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENsE O MPeIOCTaBICHUU
€My Ha IIepuoJ pEeMOHTa (3aMeHbl) AaHAJIOTMYHOIO ToBapa MpojaBell (M3rOTOBHUTEIb,
YIIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOUYEHHBIM WHAMBUAYAIbHBIM MpeANpUHUMATEND,
HUMIIOPTEP), JONMYCTUBIIMN TaKUe HApyLIEHHUs, YIJIauuBaeT IOTPEOMTENI0 3a KaXAblil JEHb
IIPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOI0 IIPOLIEHTA 1IEHbI TOBApa.

Ilena ToBapa ompenensiercs, MCXOAS M3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MeCTe, B
KOTOpOM TpeOoBaHUE MOTpPeOUTENsT JOHKHO ObUIO OBITh  YJOBJIETBOPEHO IPOJABLIOM
(M3rOTOBUTENEM, YNOJIHOMOUYEHHOW OpraHM3aledl MM YINOJIHOMOYEHHBIM HHAMBHUAYaIbHBIM
IpeAnpUHUMATEIEM, UMIIOPTEPOM), B JE€Hb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOrO TpeOOBaHUs
WIN B JIEHb BBIHECEHMs CyAeOHOro peleHus, eciu TpeOoBaHHE JOOPOBOJIBHO YIOBJIETBOPEHO HE
ObLI10.

2. B ciyyae HEBBINOJHEHUs TpeOOBaHUM MOTPEOMTENsT B CPOKH, IPEIyCMOTPEHHBIE
cratbsaiMu 20 - 22 Hacrosiero 3akoHa, MOTPEOUTENb BIIpaBe IO CBOEMY BBIOOPY MPENbIBUTH UHbBIE
TpeOoBaHUs, YCTAHOBJICHHbIE cTaThel 18 HacTodmero 3akoHa.

Crares 23_1. IlocaeacTBusi HapyllleHHUsI TIPOJABLOM CPOKA NMepeAayH NpeABapUTeIbHO
OILIAYEHHOr0 TOBAapa NOTPedUTENI0

1. JoroBop KyIJIM-IPOJAXH, MPEeIyCMAaTPUBAIOLIMI  00S3aHHOCTh  MOTpPEOUTENs
MIPEBAPUTENBLHO OIJIATUTh TOBAp, JOJDKEH COJEpXaTh YCIOBHE O CpPOKE IIepeJaud ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecium mpojaBel, IOJYyYHUBIIMA CyMMYy TIpEABAPUTEIbHOM OIIATHl B
OIIPEICIEHHOM JIOTOBOPOM KYIIIH-TIPOAAKH pa3Mepe, He HCHOJIHMUI O0S3aHHOCTH IO Iepenade
TOBapa MOTPEOUTEIIO B YCTAHOBJIEHHBIN TaKUM JJOTOBOPOM CPOK, TOTPEOUTETh IO CBOEMY BBIOOPY
BIIpaBe MOTpedoBaTh:

- Iepefa4M OIUIAY€HHOI0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIM CPOK;

- BO3BpaTa CyMMBI [TpeABapUTEIbHOI OIJIaThl TOBAapa, HE IePelaHHOrO MPOJIaBLIOM.

ITpu sToM mnorpebuTens BIpaBe MOTPEOOBATh TAKXKE IOJIHOTO BO3MELIEHHS YOBITKOB,
IPUYUHEHHBIX €MY BCIIEICTBUE HApyIIEHUsS YCTAaHOBJIEHHOI'O JOTOBOPOM KYIIM-NPOJAXH CpPOKa
nepeaady NpeaBapuTesIbHO OIUIaYE€HHOIO TOBapa.
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3. B cnydae HapymieHHs yCTaHOBJIEHHOTO JOTOBOPOM KYIUTM-TIPOJA)KH CpPOKa Mepemadu
IPEABApPUTENLHO OIUIAYEHHOI'0 TOBAapa MOTPEOUTENIO MPOAABEL YIJIAUMBAET €My 3a KaKJbli JeHb
IIPOCPOYKH HEYCTOHKY (II€HH) B pa3Mepe MOJOBUHBI IMPOLIEHTa CyMMBbI PEABApUTEIILHON OIIaThI
TOBapa.

HeycTtoiika (1eHu) B3bICKMBAEeTCA CO JHA, KOTJa IO JOroBOpPY KyIUIM-TIPOJAXH Iepenaya
TOBapa MOTPEOUTENIO TODKHA ObUTa OBITH OCYIIECTBJICHA, 0 JAHS MEpeladyud ToBapa MOTPEOUTEINIO
WIA [0 JHS YJOBJIETBOPEHUS TpeOoBaHUS NOTPEOUTENs O BO3BpaTe €My IpeaBapUTEIbHO
YIUIAYEHHON UM CyMMBI.

CyMMa B3BICKAHHOM NOTpeOMTENeM HEYyCTOMKHM (IIEHH) HE MOXET IpPEBBIIIaTh CyMMY
IpeIBapUTEIbHON OIUIAThI TOBApA.

4. TpeOoBaHus MOTpPeOMTENsT O BO3BpaTe YIJIAYEHHOH 3a TOBap CyMMBI U O IIOJHOM
BO3MEIICHUH YOBITKOB MOJUIEKAT yJOBJIETBOPEHUIO MPOJABIIOM B TEUEHHUE JECSATH JHEH cO JTHS
IPEAbSIBICHNS COOTBETCTBYIOIIEr0 TPEOOBaHHUS.

5. TpeGoBaHus MOTPEeOUTENS, YCTAHOBJICHHBIEC TYHKTOM 2 HACTOALIEH CTaTh, HE MOJJIEKAT
YJIOBJIETBOPEHUIO, €CIM TPOJABEIl JOKaXeT, YTO HapyLIeHHWE CPOKOB Mepelaud MOTPEOUTEI0
Ipe/IBAPUTEIBHO OIJIAUYEHHOT O TOBapa MPOM30IIIO BCIIEICTBUE HEMPEOIOJIMMON CHIIBI UJIM 110 BUHE
oTpeouTeNsI.

Crarbs 24. PacueTsl ¢ HOTpeﬁl/ITeJIeM B CJiyiae npnoﬁpeTeHml HM TOBapa HECHaJICKAIIETro
Ka4gyecTBa

1. Ilpu 3ameHe ToBapa HEHAJISKAIEro KayecTBa HA TOBAp ATOM XK€ MapKd (9THX XKe
MOJIETH U (WIN) apTHKYJIa) IIepepacyeT [IEHbl TOBapa HE POU3BOJUTCS.

2. Ilpm 3ameHe ToBapa HEHaJJIEXKAIEro KauecTBa HAa TaKoW >K€ TOBap Ipyroil Mapku
(Monenu, apTHKyJa) B Cilydae, €ClIM IIeHa TOBapa, MOJUIEKAIIEro 3aMeHe, HMKe LeHbl TOoBapa,
IPEelOCTaBICHHOI0 B3aMEH, MOTpeOUTENb AOJDKEH JOMJIATUTh PAa3HUIly B LIEHAX; B Cilydae, eciu
[IEHa TOBapa, MOJUIEKAIIEr0 3aMeHe, BBIIIEC IIEHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, Pa3HHUIA B
LIeHaX BbIIauMBaeTcsl noTpedbuTento. lleHa ToBapa, moasexamiero 3aMeHe, ONpenessieTcsl Ha
MOMEHT €ro 3aMEHbl, a €Cili TpeOOBaHUE MOTPEOUTENs HE YIOBJIETBOPEHO IPOAABIOM, LIEHA
3aMEeHseMOro ToBapa M lieHa IepeiaBaeMoro B3aMeH TOBapa OMpPeeNsAoTCs Ha MOMEHT BbIHECCHHUS
Cy/IOM pelIEeHHs O 3aMeHe TOBapa.

3. B cnywae mpenbsBiieHHs moTpeOuTeneM TpeOOBaHHS O COPa3sMEPHOM YMEHBIICHHH
IOKYITHOM IIeHbl TOBapa B pacyeT NPUHHUMAEeTCs IleHa TOBapa HAa MOMEHT MpeXbsABICHUS
norpedureneM TpedoBaHUs 00 yLEHKE WM, €CIIM OHO I00POBOJILHO HE yJIOBJIETBOPEHO, HA MOMEHT
BBIHECEHHUS CYJIOM PELICHUs O COPa3MEPHOM YMEHBUICHUH MOKYITHO LEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAILEro KayecTBa IOTpeOUTENb BIIpaBe TpeOOBaTh
BO3MEIIEHUS Ppa3HULBI MEXKIy L[€HOM ToBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M  ILI€HOH
COOTBETCTBYIOILIEIO TOBapa Ha MOMEHT JOOPOBOJIBHOIO Y OBJIETBOPEHUSI TAKOTO TPEOOBAHUSI WIIH,
eciy TpeboBaHKe T00POBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CY10M PELICHUS.

5. B ciyuae BO3BpaTa TOBapa HEHAJUIeKallero KayecTBa, IPOJAHHOIO B KpEIuT,
HOTPEOUTENIO BO3BpAIIAETCs yIUIAUeHHAs 3a TOBAp JEHEXKHas CyMMa B pa3Mepe MOraieHHOro Ko
JTHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeauTa, a TakkKe BO3MeELIaeTcs IlaTa 3a IpeloCTaBJICHUE
KpeaurTa.

6. B cimyuae Bo3BpaTta ToBapa HEHaIIEKAIIEro KauecTBa, IpHOoOPETEHHOr 0 MOTpeOuTENEM 3a
CUEeT MOTPEOUTEIILCKOrO0 KpeauTa (3aiimMa), mpojaBell o00s3aH BO3BPATHTh IOTPEOUTEIIO
YIJTAYEHHYI0 3a TOBap JEHEeXHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAU€HHbIE MOTpeOuTeNeM
MIPOLIEHTHI M MHBIE MJIATEXH 110 JJOTOBOPY MOTPEOUTENHCKOr0 KpeauTa (3aiima).

Cratsea 25. [IpaBo noTpeduTesiss Ha 00MeH TOBapa Ha/JIe:KAIIEro Ka4ecTBa
1. ITorpebuTenp BIpaBe OOMEHSATH HEMPOIOBOILCTBEHHBIH TOBAap HAJUICKAIIETO KauyecTBa

Ha aHAJOTMYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIM YyKa3aHHBIHU
TOBap He mozgomen no gopme, rabapurtam, Gpacony, pacuBeTke, pa3Mepy HIIH KOMIIICKTAIIH.

16



[TorpeOutens wMeeT mMpaBO Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIekKAIIEro
KAa4yeCcTBa B TCUECHUE YETBIPHAALATH AHEH, HE CUMTAsl THS €rO MOKYIIKH.

OOMeH HenmpoJOBOJLCTBEHHOIO TOBapa HAAJEXKALIEro KayecTBa MPOBOJUTCS, €CIU
yKa3aHHBI TOBap HE ObUT B YMOTpEOJIEHWH, COXpPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTETHCKUE
CBOMCTBA, MIOMOBI, GaOpHUHbIE SPIBIKU, @ TAKKE UMEETCs] TOBAPHBIM YeK MM KAaCCOBBIM 4eK I1bo
WHOM TOATBEPXAAIOIIMKA OIUIaTy YKa3aHHOTO ToBapa JOoKyMmMeHT. OTCyTCTBHE y MOTpeOHTEINs
TOBAPHOI0 4Y€Ka WJIM KacCOBOIO 4yeKa JMOO MHOro MOATBEPXKAAIOLIEro OIJIaTy TOBapa JOKyMEHTa
HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS HA CBUAETENbCKHE TOKa3aHMUS.

[Tepeuens TOBapoOB, HE MOMJISKAIIUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH
crathbe, yreepxkaaercs [IpasurensctBoM Poccuiickoit degepanuu.

2. B cnmyuae, ecniu aHAJOTHYHBI TOBap OTCYTCTBYET B MpOAaKe Ha JeHb OOpalleHus
MOTpeOuTeNsT K MPOAABIly, MOTPEOUTENh BIPaBE OTKA3aThCS OT MCIIOJHEHHUS JIOTOBOpa KYyIUIH-
MpoJakh M TOoTpeOOBaTh BO3BpaTa YIJIAYCHHOW 3a YKa3aHHBIA TOBAp JEHEKHOW CYMMBEL.
TpeboBanue moTpeOUTENsT O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIM TOBap JICHEKHOW CYMMBI
MO/JIEKUT YJOBJIETBOPEHHIO B T€UEHHE TPEX JHEHN CO JHS BO3BpaTa YKa3aHHOIO TOBapa.

[To cornamenuto MOTPeOUTEINS C TIPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpU
MOCTYIJIEHUU aHAJOTMYHOr0 TOBapa B mponaxy. [Ipomaser 0o0s3aH He3aMEMIMTENHHO COOOIIUTD
MOTPEOUTENIO O MOCTYIJIEHUU aHAJIOTUYHOTO TOBapa B MPOAAKY.

Cratbs 26_1. /IucTaHIMOHHBIN CIIOCO0 MPOIAKU TOBAPA

1. [loroBop pO3HUYHOW KYIUTU-TIPOAAKM MOXKET OBITh 3aKII0OUYEH Ha OCHOBAaHUU
O3HAKOMJICHUSI TMOTPEOUTENs] C MPEAJIOKEHHBIM MPOJABIIOM ONHMCAHUEM TOBapa IOCPEICTBOM
KaTaJIoTOB, TMPOCIEKTOB, OyKJIETOB, (DOTOCHHUMKOB, CPEICTB CBS3H (TECJICBU3HOHHOH, MOUYTOBOM,
paaMoOCBsA3M M APYTrUX) WJIM HHBIMH HUCKJIIOYAIOIIMMU BO3MOXHOCTH HEMOCPEACTBEHHOIO
O3HAKOMJIEHUS TOTPEOUTEIIS ¢ TOBApOM JO0 00pa3oM TOBapa MpU 3aKIIOYEHHH TaKOro JOroBopa
(IMCTAaHIMOHHBIN CIIOCOO MPOJAKHU TOBApPA) CIOCOOAMHU.

2. IlpomaBuoM [0 3aKJIIOYEHHUs JOTOBOpa [OJDKHA OBITh MpEAOoCTaBieHa IMOTPEOUTEIIO
uHpopMmaIus 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapa, o0 aapece (MecTe HaAXOXKIECHUS)
MpojaBlia, O MECTE U3TOTOBJICHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAHUM (HAUMEHOBAHUU)
npojaBia (M3roTOBUTENS), O I[eHE U 00 YCIOBUSAX MPUOOPETEHHUs TOBapa, O €ro JOCTABKE, CPOKE
CITyO0BI, CPOKE TOJJHOCTH U TapaHTUMHOM CPOKE, O MOPSAKE OMJaThl TOBAapa, a TAKKE O CPOKE, B
TEUEHHE KOTOPOro JEHCTBYET MPEIJIOKEHHE O 3aKII0YSHUH JJOTOBOpA.

3. TlorpebuTento B MOMEHT JOCTaBKM TOBapa JODKHA OBITh B MUCHbMEHHOW ¢opme
npefaocTaBieHa MHpoOpMaIus O ToBape, mpeaycMoTpeHHas cratheidl 10 Hacrosmero 3akoHa, a
TaK)Ke MPEAyCMOTpPEHHasi MyHKTOM 4 HacTosmied ctatbii WHGOpPMANUS O TOPSIAKE M CpoKax
BO3BpaTa ToBapa.

4. TloTpebuTens BIpaBe OTKa3aThCs OT TOBapa B Jr00O0€ BpeMs 0 €ro mnepeaadu, a mocie
nepeaady ToBapa - B TCUCHHE CEMU JTHEH.

B cnyuae, eciiu uH(bopMaIus o MOpsAAKe U CPOKaxX BO3BpaTa TOBapa HaJIEKAIIEr0 KauecTBa
He ObUIa MpenocTaBlieHa B MUCbMEHHON (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHUTENh BIIpaBe
OTKa3aThCsl OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Iepeaadr ToBapa.

Bo3BpaT ToBapa Haanmexallero kKadecTBa BO3MOXKEH B CIllyyae, €CJIM COXPAaHEHBI €ro
TOBapHBIA BUJ, MOTPEOUTEIHCKHE CBOWMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAOUMKA (aKkT u
YCIIOBUS IOKYTIKH YKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTEINS JOKYMEHTA, TIOATBEPKIAIOIIET O
(dakT M yCIOBUS MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCA Ha Jpyrue
JI0Ka3aTesIbCTBA MPUOOPETEHUs TOBapa y JAaHHOTO IIPOoJIaBIia.

[loTpeOutens He BIpaBe OTKa3aTbCS OT TOBapa HAJIEKAIIETO0 KauecTBa, HMMEIOLIETro
WHUBHIyalbHO-ONPECICHHBIE CBOMCTBA, €CIIM YKa3aHHBIM TOBap MOXET OBITh HCIIOJIb30BaH
UCKITIOYUTEIHHO MPUOOPETAIOIIUM €T0 OTPEOUTEIEM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOJaBell 10KEH BO3BPATUTh EMY JEHEKHYIO CyMMY,
yILUIAYEHHYIO MOTpeOUTENeM MO T0rOBOPY, 32 UCKIIOYEHHEM PACXOJ0B MPOAABIA Ha JAOCTaBKY OT
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noTpeduTeNns BO3BPAIIEHHOTO TOBAapa, HE MO3HEE YeM 4uepe3 ACCATh THEW CO JHS MPEeIbSIBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnexcTBus mpoAaku ToBapa HEHAJJIEXKAIIEro KauecTBa IMCTAaHIMOHHBIM CIIOCOOOM
MPOAaKH TOBapa YCTAaHOBIEHBI MOJOKEHUSIMHU, MPEAYCMOTPEHHBIMU cTaThsaMu 18-24 HacTosiiero
3aKoHa.

Crarbs 26_2. [IpaBujia mpoaasku oTeJIbHBIX BUT0B TOBAPOB

[IpaBuia mnpojaku OTAEIbHBIX BHJIOB TOBAapOB ycCTaHaBiMBawOTCa IIpaButenscTBOM
Poccuiickoit @enepanuu.

Iaasa l11. 3AIIIATA ITPAB IIOTPEBUTEJIEX ITPA BBIIIOJTHEHUU PABOT
(OKA3AHUHA YCJIYT)

Cratps 27. Cpoku BbINOJTHEHHS padoT (OKa3aHUSA YCJIYT)

1. VcnonHuTenp 0053aH OCYIIECTBUTH BBHIMOJHEHHUE PAaOOThI (OKa3aHHWE YCIYT'H) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBINOJIHEHUS OTJENbHBIX BUJOB paOOT (OKa3aHUs OTIEJIbHBIX BHUJIOB
YCJIYT) WM JOTOBOPOM O BBITIOJIHEHUH PabOT (0Ka3aHuM yciyr). B moroBope o BbIoMHEHUH paboT
(OKa3aHUU YCIYT) MOXKET MPEAYyCMaTPUBATHLCS CPOK BBHIMOTHEHUS paOOThI (OKa3aHUsI YCIYyTH), €CIIU
yKa3aHHBIMH MPaBUJIAMU OH HE MPEAYCMOTPEH, a TAKXKe CPOK MEHBIIEH MPOJODKUTEIBHOCTH, YeM
CPOK, YCTaHOBJIEHHBIN yKa3aHHBIMU IIPaBUIAMH.

2. CpoK BBITIOTHEHHS PaOOTHI (OKa3aHUs YCIYTH) MOXKET ONMpeNensThCs JaTO! (MIepHOaoM),
K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHWE paboThl (OKa3aHWE YCIyrH), Wiau(u) OaToi
(mepuozoM), K KOTOPOH MCIOJIHUTENb JODKEH MPUCTYHHUTh K BBINOJIHEHUIO PaboThl (OKa3aHHIO
YCIIYTH).

3. B ciyuae, ecnu BbImodHEeHHE pabOTHI (OKa3aHHME YCIYrH) OCYIIECTBIIAETCS IO YaCTsIM
(ocTaBKa NEpPUOJUYECKON II€YaTH, TEXHMUYECKOE OOCIIy)KMBaHHE) B TEUEHHE CpPOKa IEHCTBUS
JIOTOBOpa O  BBIMOJHEHHMM paboT  (OKa3aHUM  yCIOyr), JOJDKHBI  IpeaycMaTpHUBaThCs
COOTBETCTBYIOIINE CPOKH (IIEPUOABI) BBITOIHEHHS TaKMX paboT (OKa3aHHs yCIyT).

[lo cornmameHuio CTOPOH B JOrOBOPE MOIYT OBITh IPENyCMOTPEHBl TAKKE CPOKH
3aBEpUICHUSI OT/IEJIbHBIX 3TAIIOB PA0OTHI (IIPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [TociaeacTBHSI HAPYLIEHUS] HCIIOJHUTEJIEM CPOKOB BBHINOJHEHHUsI padoT (OKa3aHus
ycJayr)

1. Eciim ucnonHUTENb HApYIIMJI CPOKH BBIMOJHEHUS pa0dOTHI (OKa3aHHS YCIYyTH) - CPOKU
Hayasna M (MJIM) OKOHYAHMSI BBINOJHEHUS PabOThl (OKa3aHUS yCIyru) U (MJIM) IPOMEKYTOUYHBIE
CPOKHU BBITIOJHEHUS! pabOThl (OKa3aHWs YCIYTH) WJIM BO BpeMsl BBHIMOJHEHHUS pabOThl (OKazaHUS
yCIyTH) CTallo OYEBUIAHBIM, UTO OHA HE OYJET BBHIMOIHEHA B CPOK, MOTPEOUTEND 1O CBOEMY BBIOOPY
BIIpaBe:

- HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;

- TIOPYYUTh BBINIOJIHEHUE PabOThl (OKa3zaHUE YCIYrH) TPETbUM JIMLAM 32 Pa3yMHYIO LIEHY
WIA BBIIOJHUTH €€ CBOMMH CHJIAMU W MOTpPeOOBaTh OT MCIOJHUTENS BO3MEIIEHUS MMOHECEHHBIX
pacxoioB;

- TOTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

- OTKa3aThCsl OT UCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU padOThl (OKa3aHUU YCIIYTH).

[TorpebuTens BhpaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My B CBA3M C HapylUIeHHEM CpPOKOB BBIIOJHEHUS pPa0bOThl (OKa3aHUS YCIyrn). YOBITKH
BO3MEIIAIOTCI B CPOKH, YCTAHOBJICHHBIE MJIi YAOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

2. Ha3naueHHble mOTpeOHMTENEM HOBBIE CPOKHM BBIMONHEHHS pabOThl (OKa3aHUSI YCIyTH)
YKa3bIBaIOTCS B JOI'OBOPE O BBIIOJIHEHNUHU PabOTHI (OKa3aHUM YCIIyTH).
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B ciyuae npocpouku HOBBIX CPOKOB IMOTPEOUTEND BIPaBE NPEABSABUTH UCIIOIHUTEIIO HHbIE
TpeOOBaHUs, YCTAHOBJICHHbIE TYHKTOM 1 HacTosiell cTaThu.

3. llena BbImONHEHHOW pabOTHl (OKa3aHHOW YCIyrW), BO3BpallaeMasi MoTpeOuTeNo Mpu
OTKa3e OT WCIOJHEHUS JOroBopa O BBINOJIHEHWH paboThl (OKa3aHWHM YCIYTH), a Takke
yUUTBhIBaeMasi P YMEHBIICHUH 1IEHbI BBIITOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), OMPEaesaeTCs B
COOTBETCTBHH C TyHKTaMu 3, 4 u 5 cTarbu 24 HacTosAIIEro 3aKoHa.

4. Tlpu oTka3ze OT MCIOJHEHHs JOroBOpa O BBINOJHEHUU pabOThl (OKa3aHUU YCIYTH)
UCIIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOUX 3aTpaT, MPOU3BEACHHBIX B Ipoliecce
BBIMOJIHEHUS Pa0oThl (OKa3aHHs YCIyTH), a TaKXKe IJaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 32 UCKJIIOUYEHUEM CIIy4asi, €CJIi MOTPEOUTEb MPUHSII BRIOJTHEHHYIO paboTy (OKa3aHHYIO
ycmyry).

5. B ciywae HapyiieHus yCTaHOBJICHHBIX CPOKOB BBITTOJIHEHUsI PaOOThI (OKa3aHUs YCIYTH)
WIA Ha3HA4YEHHBIX MOTpeOuTEeJIeM Ha OCHOBAHMM INMyHKTa 1 HacToslell CTaTbU HOBBIX CPOKOB
WCIOJIHUTENh YIUTAYMBAET MOTPEOUTENIO 32 KAl JIeHb (Yac, €CId CPOK OMpeNesieH B Yacax)
MIPOCPOYKH HEYCTOHKY (ITEHI0) B pa3Mepe TPeX MPOILEHTOB IICHBI BBHITOJIHEHHUS PabOThl (OKa3aHUs
yCIyTH), a €CJIM 1IeHa BBITOJHEHHsI pa0OoThI (OKa3aHUsSI yCIyTH) JOTOBOPOM O BBITIOJHEHHH PadoT
(oka3aHWM yCIyT) HE OmpenereHa - oOmedl meHbl 3aka3a. J[oroBOpoM O BBITOTHEHUH paboOT
(OKa3aHMM YCIYr) MEXIY MOTpeOUTEeNIeM M HCIIOJHUTEIEM MOXKET OBITh YCTaHOBIIEH Ooiee
BBICOKUI pa3Mep HEyCTONKHU (TIeHH).

Heycroiika (reHs) 3a HapylIeHHe CPOKOB Hayalsia BBINOJHEHUS paboThl (OKa3aHUS YCIYTH),
€€ JTana B3bICKMBAETCS 3a KaKIbIM JeHb (Yac, eciii CPOK OIpENeIeH B yacax) IPOCPOYKH BIUIOTh
710 Hayaja BBINOJHEHUs paboThl (OKa3aHUs yCIyru), €€ dTala WIN MPEeAbsBICHUS OTPeOUTEIEM
TpeOoBaHMil, IPETyCMOTPEHHBIX TYHKTOM 1 HacTOsIIEN CTaTbU.

Heycroiika (meHs) 3a HapylleHHE CpPOKOB OKOHYAHHS BBINOJHEHHS pPalOOThl (OKa3aHUs
yCIIyTHu), €€ 3Tana B3bICKUBAETCS 33 KaXAbli JEHb (Yac, e CPOK OMpPEEsIeH B yacax) MPOCPOUKU
BILUIOTh JIO OKOHYAHUS BBINOJIHEHMsI pabOThl (OKa3aHUs yCIyru), €€ dTala WIM HPeabsBICHUS
notrpebureneM TpedOBaHUMN, MPEAYCMOTPEHHBIX MYHKTOM 1 HacTosiel cTaThu.

CyMMa B3BICKAaHHOM MOTpPeOUTENEM HEYCTOWKH (IIEHH) HE MOXET IPEBBIIIATh IIEHY
OTAENBbHOTO BUJA BBIMOTHEHUS PaOOTHl (OKa3aHUS yCIyrH) WM OOIIyI0 LIeHy 3aKa3a, eclii IieHa
BBIMIOJIHEHUS OTHEIbHOIO BHAa paboOThl (OKa3aHHsS YCIyrd) HE ONpeielieHa JIOrOBOPOM O
BBITIOJTHEHUU PaOOTHI (OKa3aHUU YCIYTH).

Pa3mep HeycTONKH (TIEHN) OMPEAeNnsIeTcs, UCXO/s U3 IIEHBI BHIMOJIHEHUS Pa0OoTHI (OKa3aHUs
yCIIyTH), a €CIT yKa3aHHas [[eHa He OnpeaeieHa, UCXOAs U3 001Iel 1eHbl 3aKasa, CyIeCTBOBABIICH
B TOM MeCTe, B KOTOPOM TpeOOBaHHE TMOTPEOUTENs MODKHO OBUIO OBITH yIOBIETBOPEHO
UCTIONHUTENIEM B JIeHb JOOpPOBOJBHOI'O YIOBJIETBOPEHHSI TAaKOro TpeOOBaHHMS WM B JCHb
BBIHECEHUS CyJI€OHOTO PElIeHUsI, e TpeOOBaHME MOTPEOUTENS JOOPOBOJIBLHO YIOBJIETBOPEHO HE
ObL10.

6. TpeOoBaHus mOTpeOUTENS, YCTAHOBJICHHBIE MYHKTOM 1 HacTosIIeH CTaThH, HE MOJIEKAT
YJIOBJICTBOPEHUIO, €CJIM HUCIIOJHUTENb JOKAXKET, YTO HAapyIICHHE CPOKOB BBHIMOJHEHHsS paboThI
(0Ka3aHMsl yCIIyTH) IPOU3O0IIIO BCIEACTBUE HEMPEOLOIMMOMN CHIIbI MJIU 10 BUHE OTPEOUTEIIS.

Crartbs 29. [IpaBa noTpeduTe.isi Npu 00HAPYKEHHUU HEAOCTATKOB BHINOJHEHHOH padoThI
(oxa3zaHHOM ycJ1yru)

1. [lorpebutenr npu OOHAPYKEHHUU HEIOCTATKOB BBINOJIHEHHOW paboThl (OKa3aHHOU
YCIYTH) BIPaBe M0 CBOEMY BBIOOpPY MOTPeOOBATh:

- 0€3BO3ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJHEHHON paboThI (OKa3aHHOUM YCIYTH);

- COOTBETCTBYIOIIEI'0 YMEHBILIEHNUS 1[€HbI BHIIIOJHEHHON pa0O0ThI (OKa3aHHON YCIYyTH);

- 0€3BO3ME3IHOTO M3TrOTOBJICHUS IPYrod BeLIM W3 OAHOPOJHOIO MaTepuana TaKoro e
KauecTBa WJIM MTOBTOPHOI'O BBIOMHEHHUS pa0doThl. [Ipn 3TOM nmorpedburens 00s3aH BO3BPAaTUTh paHee
NepeaHHyI0 eMYy HCIIOJHUTEIIEM Belllb;

- BO3MEIIEHUS MOHECEHHBIX UM pAaCXOAOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH) CBOUMU CHJIAMU WA TPETbUMU JIUIIAMH.
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VY noBneTBopeHue TpedoBaHUN NOTpeOUTENSI O OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
W3TOTOBJIEHUU JIPYyrod BEIIM WIM O TOBTOPHOM BBINOJHEHUU paOOThl (OKa3aHUM YCIYyru) He
0CBOOOKJJa€T HMCIOJHUTENS OT OTBETCTBEHHOCTH B (opMe HEYCTOMKHM 3a HapylIeHHE CpoKa
OKOHYaHUs BBIMOJHEHUS paOOThI (OKa3aHUs YCIYyTH).

Ilorpebutens BHpaBe OTKA3aThCsl OT MCIOJHEHHMsS JOroBOpa O BBINOJIHEHUH pabOThI
(okazaHUM yCIYrH) M TOTPeOOBATh MOJHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHbIM JIOTOBOPOM CPOK HEIOCTaTKM BBIOJHEHHOH paboThl (OKa3aHHOM YCIyru) He
ycTpaHeHbl ucnojHureneM. [loTpedbutens Taxke BIpaBe OTKA3aThbCsl OT MCHOJHEHHUS JIOrOBOpa O
BBIITOJTHEHUN paboThl (OKa3aHUM YCIYrH), €CIM UM OOHapyXKeHbl CYNIECTBEHHBIE HEIOCTaTKH
BBIITOJTHEHHOW paloThl (OKAa3aHHOW yCIYrW) WJIM HMHBIE CYIIECTBEHHbIE OTCTYIJICHHS OT YCJIOBHii
JI0rOBOPA.

[TorpebuTtens BnpaBe MOTpeOOBATh TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3U C HEIOCTaTKaMH BBINOJHEHHON paboThl (OKa3aHHOW yciiyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JJIs yIOBJIETBOPEHUS COOTBETCTBYIOIMX TPpeOOBaHUN OTpeOUTENS.

2. llena BBIOJHEHHOW paOOTHI (OKa3aHHOW YCJIyTrH), BO3Bpallaemasi MOTPEOUTEI0 IpHU
OTKa3e OT WCHOJHEHHs JOroBOpa O BBHIMOJIHEHUH pabOTHl (OKAa3aHMM YCIYTH), a TaKkke
YUUTBIBa€Masl P YMEHBILIEHUH LIEHBI BBIITOJIHEHHOW paboThl (OKa3aHHOW YCIYT'H), ONPENEIIseTCs B
COOTBETCTBHHM C MMyHKTaMH 3, 4 u 5 cTaThu 24 HacTOSIIEr0 3aKoHa.

3. TpeboBaHusl, CBA3aHHBIE C HEIOCTATKAMM BBIOJHEHHOM pabOThl (OKa3aHHOM YCIyIH),
MOTYT OBITh IPEIbSIBICHBI PU IPUHATHN BBITOJIHEHHOM paboThl (OKa3aHHOM yCIIyTrH) WU B XOJI€
BBITNIOJIHEHUS Pa0OThl (OKa3aHUs yCIIyru) JU0O, €ciIM HEBO3MOXHO OOHApYXHUTh HENOCTAaTKU MpU
IPUHATUN BBINOJIHEHHONM pa0oThl (OKa3aHHOM YCIyrd), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOS LM ITyHKTOM.

[Torpeburens BnpaBe MpenbsABIATL TPEOOBAHUS, CBA3AHHBIE C HEAOCTATKAMHU BBINOJIHEHHOU
paboThl (0OKa3aHHOH yciyru), €cii OHM OOHapy>KEHbl B T€UEHHE TapaHTUIHOIO CpoKa, a IpU €ro
OTCYTCTBHM B pa3yMHBIH CpOK, B IpeAenax ABYX JIET CO JIHS NPHUHATHUS BBINOJHEHHOH paboThI
(oKa3aHHOHM YCIyTH) WM ISITH JIET B OTHOIICHUU HEOCTaTKOB B CTPOCHUU U MHOM HEIBMXKHMOM
UMYIIECTBE.

4. VcrionHUTeNb OTBEYAET 32 HENOCTATKU paboThl (yCIIyrn), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTHIHBIA CPOK, €CIM MOTPEOUTENb TOKAXeT, YTO OHM BO3HUKJIM 10 €€ NMPUHATHS UM WIH I10
IPUYMHAM, BOSHUKIIUM JI0 ’TOT'O MOMEHTA.

B ortHomenunm paboThl (yciyrH), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIM CpOK,
UCIIOJHUTENb OTBEUAET 3a €€ HENOCTaTKH, €CJIM HE JOKAXKET, YTO OHU BO3HMUKIIM IOCIIE TPUHATHUS
paboTel (yciryru) moTrpeOuTesaeM BCIIEACTBUE HApYIICHUS UM MPaBHJ MCIOJIb30BAHUS pe3yJibTaTa
paboThI (yCayru), e CTBHI TPEThUX JIUII UJIM HEMPEOI0IMMON CHJIBI.

5. B ciyuasx, koraa npenycMOTpEHHBIH JOIOBOPOM rapaHTHHHBIN CPOK COCTaBJISET MEHEE
JBYX JIeT (MATH JIET Ha HEABMXKMMOE MMYIIECTBO) U HEIOCTAaTKU paboThl (yciayru) oOHapy >KeHBI
notpeduTeneM MO HCTEUYEHUU TapaHTUHHOIO CpoKa, HO B Ipeaenax ABYX JieT (ISATH JIeT Ha
HEJIBKMMOE MMYILIECTBO), MOTPEOUTENb BIIPaBe MPEIbSIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIE
IYHKTOM 1 HacTosIEeN CTaTbU, €CIM JOKaXKET, YTO TAKUE HEJOCTATKU BO3HUKIIU /10 IPUHATUS UM
pe3ysbTata padoThl (YCIyru) UM 10 IPUYUHAM, BO3HUKILIUM J0 3TOI'0 MOMEHTA.

6. B cinyuyae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (yCIyru) MOTpeOUTENnb
BIIpaBe MPEABSIBUTH UCIOJIHUTENIO TpeOoBaHHE O 0€3BO3ME3IHOM yCTpaHEHHH HEIOCTAaTKOB, €CIIU
JIOKQ)KET, YTO HEJOCTATKM BO3HUKIHM JO0 NPUHATHS UM pe3yjibTara padoThl (YCIyru) WM IO
MPUYMHAM, BOZHHKIIUM [0 3TOTO MOMEHTa. DTO TpeOOBAaHUE MOXET OBbITh NMPENBABICHO, €CIH
TaKue HEeJOCTATKH OOHAPYKEHBI MO MCTEYECHUH IBYX JIET (TATH JIET B OTHOLICHUW HEIBHKUMOIO
HUMYILECTBA) CO JIHS NMPHUHATHS pe3yibTaTa padoThl (YCIyru), HO B Ipeeiax yCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThl (yCIyru) cpoka CiIy:KObl MM B TEUYEHUE MAECATH JET CO JHS NPUHITUA
pesyabTaTta paboThl (yciIyru) moTpeOUTeneM, eciu CpoK CiaykObl He ycraHoBiieH. Ecim maHHOe
TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHME JABAALUATH JAHEH cO JHA €ro MpeabsBICHUS
norpeduTeneM WM OOHAPY)KEHHBIM HENOCTaTOK SBJISETCA HEYCTPaHUMbBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

- COOTBETCTBYIOILETO YMEHbIIEHHUS 1I€HbI 3a BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY);
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- BO3MEUICHUS IOHECEHHBIX MM pacXoOJO0B II0 YCTPAHEHUIO HEJOCTATKOB BBIIOIHEHHOMN
paboThl (OKa3aHHOM YCITyrv) CBOMMHU CHJIAMU HJIH TPETHUMH JIHIIAMH;

- OTKa3a OT MHCIIOJIHEHHMsI JI0rOBOpa O BBINOJHEHUU paboThl (OKa3aHMM YCIYTH) H
BO3MEICHUS YOBITKOB.

Crarbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BBITIOJTHEHHOH PadoThI (OKa3aHHOM YCJIYTH)

Henocratku paboTs! (yCayru) TOJKHBI ObITh YCTPAaHEHbI UCIIOJHUTENIEM B Pa3yMHbIH CPOK,
Ha3Ha4YEHHBII OTpeduTeNIeM.

Ao63an uckmouen ¢ 21 nekadbps 1999 roga denepanbHbiM 3aKkoHOM OT 17 nexabps 1999
roma Ne 212-®3.

HasnaueHHslif moTpeduTeNneM CpOK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBAaeTCsl B
JIOTOBOPE WJIM B HHOM MOANUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JINOO B 3asiBJICHUH, HAIIPaBICHHOM
MOTpeOUTENEM UCIOJIHUTEIIO.

3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPaHEHHs HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCHOJIHUTENb YMJIAYUBACT MOTPEOUTEINIO 3a KaXKABIN
JIeHb TPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK MCUUCIEHHUS KOTOPOW OIpeneNsioTcs B
COOTBETCTBHH C ITYHKTOM 5 CTaTh¥l 28 HACTOSIIET0 3aKOHA.

B cnydae HapyuieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEAbsIBUTh UCIOTHUTEIIO
uHbIe TpeOOBaHUS, IpeycCMOTpeHHbIe TyHKTaMu 1 u 4 craTtbu 29 HacToAmIero 3akoHa.

Cratbs 31. Cpokn y10B/1eTBOpPEeHHs OT/AeIbHbIX TPeOoBaHMii moTpeduTe 51

1. TpeboBanus moTpeOUTENsT 00 YMEHBIIICHUH IICHBI 32 BBHITTOJIHEHHYIO pa0oTy (OKa3aHHYIO
yCIyry), O BO3MELICHHH pacXOJ0B IO YCTPAaHEHHWIO HEIOCTATKOB BBHIMOJIHEHHON paboThI
(OKa3aHHOH yCIyru) CBOMMH CHJIaMH MJIM TPEThUMH JIMIIAMU, a TaK)Ke€ O BO3BpaTe YIJIaueHHOH 3a
paboty (yciyry) IeHEeXHOH CyMMbl U BO3MEIICHUH YOBITKOB, IPUUUHEHHBIX B CBSI3U C OTKA30M OT
UCIIOJIHEHHS JIOT0BOPA, MpENyCMOTpeHHbIe MyHKTOM 1 ctaten 28 m myHktamu 1 u 4 crateu 29
HACTOALIET0 3aKOHA, MOAJIEkKAT YyAOBIECTBOPEHUIO B JECSATHIHEBHBIM CPOK CO JHS NpPENbsBICHUS
COOTBETCTBYIOIIEro TpeOOBaHHUS.

2. TpeboBanms moTpeOuTenss O OE3BO3ME3THOM W3TOTOBJICHUH JAPYrod BeIM W3
OJHOPOJHOr0 MaTepuaia TaKoro K€ KauecTBa MM O MOBTOPHOM BBINOJHEHUU PabOThl (OKa3aHUU
yCIIyTH) MOANIEKAT yIOBIECTBOPEHUIO B CPOK, YCTAHOBIECHHBIN /i1 CPOYHOTO BBHIMOJIHEHUS PabOTHI
(oka3aHMs yCIOyrH), a B Cllyyae, €ClId ITOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBITIOTHEHUH paboThI (OKa3aHUU YCIYTH), KOTOPBIA OBbLIT HEHAANISKAIIE UCTIOTHEH .

3. 3a HapymeHHe NpPeAYyCMOTPEHHBIX HACTOAIICH CTaTbell CPOKOB Y/IOBJIETBOPEHHS
OTAENbHBIX TPeOOBaHUI MOTPEOUTENS MCHOJHUTENb YIJIAYUBAET MOTPEOUTENI0 32 KaKIbli J€Hb
MIPOCPOYKH HEYCTOWKY (TeHI0), pa3Mep M MOPSIO0K HMCUMCIEHHS KOTOPOH OHpenessitoTcss B
COOTBETCTBHH C TYHKTOM 5 cTaThil 28 HacTOSAIIEro 3aKOoHA.

B ciydae HapyieHus: CpOKOB, YKa3aHHBIX B TyHKTax 1 u 2 HacTosmIel cTaThu, MOTPEONTEND
BIIpaBe MPEABSIBUTH UCIOIHUTENIO UHbIE TPpeOOBaHUA, MPEAYyCMOTPEHHbIE MyHKTOM 1 cTathu 28 u
nyHktamu 1 u 4 crateu 29 Hactosero 3akoHa.

Crates 32. [IpaBo noTpeduTe s HA 0TKA3 OT UCIOJHEHHUS I0TOBOPA 0 BBHINOJHEHUH PadoT
(oxka3zaHuu ycuayr)

[ToTpeOuTens BmOpaBe OTKAa3aTbCs OT HCIOJIHEHWS JOTOBOpPa O BBINOJIHEHUH pPadoT
(okazaHuM yciayr) B J000€ BpeMs MpU YCIOBUHU OIUIATHI MCIIOTHHUTENIO (DaKTHYESCKU MTOHECEHHBIX

UM pacxoaoB, CBA3AHHBIX C UCITOJTHCHHUEM 00513aTENILCTB MO JaHHOMY I0I'OBOpPY.

Cratps 33. CMeTa Ha BbINOJIHEeHHE PadoThl (OKa3aHHe YCJIYIH)
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1. Ha BoimonmHeHue palOoOThl (OKa3aHUE YCIAYrd), MNPEIyCMOTPEHHOH IOTrOBOPOM O
BBIMOJIHEHUN pabOThl (OKAa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBepAask UM MpUOIU3UTEIbHAS
cMmera.

CocraBrieHue Takol cMeThl IO TPEOOBAHUIO MOTPEOUTENS MU UCTIOTHUTENS 00432 TENBHO.

2. lcnonHuTtens He BIpaBe TpeOOBaTh yBEIWYEHHS TBEPAOH CMETHI, a MOTPEOUTENH - ee
YMEHbILIEHUS, B TOM 4YHUCJIE B ClIy4ae, KOrJa B MOMEHT 3aKJIIOUEHHUS JI0roBOpa HCKJIIOYanach
BO3MOXKHOCTb MPEIYCMOTPETh MOJHBIH O00bEM MNOJJIEKALIMX BBINOJIHEHHIO paboT (OKa3aHUIO
YCIIYT) WM HEOOXOAUMBIX JIJIsl 3TOT0 PaCcXO0B.

HcnonHuTens MMeeT MpaBO TpeOOBAaTh YBEIMUEHUS TBEPAOW CMEThl MpPU CYLIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTE€pPHAIIOB U 000PYyI0BaHUS, TPEAOCTABISIEMBIX UCTIOTHUTENIEM, a TaKKe
OKa3bIBaE€MBIX €My TPETbUMHU JHMIAMU YCIOyr, KOTOpO€ HEeNb3s OBUIO TMPEAyCMOTpPETh TpHU
3aKIr4YeHur goropopa. [Ipum oTkaze moTpeOuTeNsi BBHIMOJHUTH 3TO TpeOOBaHHME HCIIOIHUTEND
BIIpaBe PaCTOPTHYTh IOTOBOP B Cy/1€OHOM MOPSIKE.

3. Ecin BO3HHMKIA HEOOXOIMMOCTH BBINOJIHEHUS JIOMOJHUTENLHBIX paboT (OKa3aHHs
JOTIOJTHUTENBHBIX YCIYT) W MO 3TOW MPUYUHE CYIIECTBEHHOrO IMPEBBIMICHUS MPUOIM3UTETHHON
CMETHI, WCIOJHHUTENh, O00sS3aH CBOEBPEMEHHO TMpEAyNnpenuTtb o0 d3ToM mnorpedburtens. Ecmm
NOTpeOUTENb HE Jajl COIVIacue Ha IPEBBILIECHUE MPUOIN3UTEIBHON CMETHI, OH BIIpaBE OTKAa3aThCs
OT UCIOJIHEHUS A0roBopa. B 3ToM citydyae HCIONMHUTETh MOXKET TPeOOoBaTh OT MOTPEOUTENS YIIaThl
IIEHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

HcnonHuTtens, CBOEBPEMEHHO HE MPEayNpeAuBIIMA NOTpeOUTeNnss O HeoOXOIUMOCTH
NPEBBIIICHUS NPHOIN3UTEIBHON CMEThI, 0053aH UCIOJIHUTH AOTOBOP, COXPAHss MMPaBO Ha OIJIATY
paboThl (yCIayrs) B Ipenenax npuOIn3uTEIbHON CMETEHI.

Crarbs 34. BeinosiHeHue padoThl M3 MaTepHaia UCTIOJTHUTES

1. Ucnonnutens 00s3aH BBINOJHUTH PaldOTy, ONPEAECIEHHYIO JOMOBOPOM O BBINOJHEHUU
paboThl, U3 CBOETO MaTepHalla i CBOUMHU CPEICTBAMH, €CIIH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.

HcnomauTens, MpenocTaBUBIIMKA MaTepHan JJIs BBIIOJHEHHs] pa0OTHI, OTBEYAeT 3a €ro
HEeHaAJIeKallee KayecTBo Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJIABIIa 332 TOBaphl HEHAIJISKAIIETO
Ka4ecTBa.

2. Marepuan HMCHOJHUTENS OIUIAYMBAETCA MOTpeOUTENEM IpU 3aKIIOUYEHMM YKa3aHHOIO
JIOTOBOPA MOJIHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH pabOThl C YCIOBUEM
OKOHYATENIFHOT0 pacyeTa MpU MOJyYeHUH MOTpeOUTeNeM BBIIOJTHEHHOW HCIIOIHUTENEM paboThl,
€CJIM MHOM NOPAJIOK pacyeTOB 3a MaTEpHall UCIIOIHUTEINS HEe IPEAYyCMOTPEH COrJIallIEeHHEM CTOPOH.

3. B cmydasx, mpenycMOTpPEHHBIX JOTOBOPOM O BBIOJHEHUU PabOTHI, MaTepual MOXKET
ObITh MPEJOCTABJIEH HUCIOJIHMUTENEM HoTpedurento B kpeauT. [locienyromiee M3MEHEHHE LIEHBI
IIPEOCTAaBICHHOr0 B KPEAUT MaTepHalia HCIIOJHUTENS He BJIeUeT 3a co00l nepepacyera.

4. Marepuan HUCHOJHHUTENSI M HEOOXOAMMBbIE [UIsl BBINOJHEHHS pabOThl TEXHUYECKUE
CpeICTBAa, HHCTPYMEHTHI U IIPOUee JOCTABISIOTCS K MECTY BBIMOIHEHHS paOOT UCTIOTHUTEIIEM.

Crarbs 35. BoinoJiHeHne padoThl U3 MaTepuada (¢ Belllblo) NoTpeduTe s

1. Eciu pabota BBIMONHSAETCS MOJHOCTHIO MJIM YacTMYHO U3 MaTepuana (C BeUblo)
noTpeduTeNsl, UCIOJHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (Belr) U MPaBUIbHOE €ro
UCIIOJIb30BaHUE.

Wcnonnurens 00s3aH:

- IpenynpeauTb NOTpeOUTENsT O HENPUTOAHOCTM MJIM  HEAOOPOKaueCTBEHHOCTU
nepegaHHoro noTpeduTeneM Matepraa (Bemm);

- IPEACTaBUTh OTYET 00 M3PACcCXOJOBAHUU MAaTepHasa U BO3BPATUTh €ro OCTATOK.

B cnyuae mosnHOM MM 4acTUYHON yTpaThl (IOBpEXACHMs) MaTepHana (BEI), IPUHATOr O
OT NOTpeOuTElNs, HUCIONHUTENb O00sA3aH B TPEXJIHEBHBI CPOK 3aMEHHUTh €ro OJHOPOJHBIM
MaTepHuasoM (Bellbl0) aHAJOTMYHOI'0 KayecTBa U IO JKEeJIAHUIO MOTPeOUTENsI U3rOTOBUTh HU3JlENue
U3 OJHOPOAHOI0 MaTepuaia (BeIH) B pa3yMHBbIN CPOK, a IPH OTCYTCTBHM OJAHOPOJHOI'0 MaTepHaa
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(Bely) aHAJOTMYHOTO KauyecTBAa - BO3MECTHTHh MOTPEOHTENIO IBYKPATHYIO IIEHY YTPadeHHOTO
(mOBpeXAEHHOr0) MaTepuana (BEIIn), a TAKXKe PaCXOAbl, TOHECEHHBIE OTPEOUTEIIEM.

2. llena yTpaueHHOTro0 (MMOBPEXIEHHOT0) MaTepraa (BEU) OnpenesieTcs, UCXOs U3 IEHBI
MaTepuana (Bely), CyleCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJIKHO
ObUTO OBITH YIOBJIETBOPEHO HCIOJHUTENEM B JEHb TOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOIo
TpeOOBaHUSI WM B JIEHb BBIHECEHHs] CYAEOHOrO pEIIeHHUs, €Clu TpPeOOBaHHE MOTPEOUTENS
T0OPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

llena marepmana (Bemu), MeperaBaeMoOro HUCIOIHHUTENIO, OINpENeNsieTcss B JOroBOpe O
BBIMIOJIHEHUN pabOThl WM B WHOM JIOKyMEHTe (KBUTAHIIMH, 3aKas3e), MOATBEP)KIAIOIIEM €ro
3aKIIIOYCHHE.

3. UcnonmuuTenb 0cBOOOXKIaeTCS OT OTBETCTBEHHOCTHU 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHue) wmartepuasa (BEIIM), TPUHATOTO MM OT TOTPEOUTENs, €CT MOTPeOuTeh
MPEIYIPEKICH UCTOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIr), KOTOPbIe MOT'YT TTOBJICYb
3a cOOOM €ro MOJHYI WJIM YaCTHYHYIO yTpaTy (NMOBpeXIeHHe) JM0O0 eCclu yKa3aHHbIe CBOMCTBA
MaTepuana (BelM) He MOTJIH OBbITh OOHAPYKEHBI NP HaJUISKAIIeH MPUEMKe UCTIOTHUTEIEM 3TOT0
MaTtepuasa (Beln).

Cratbs 36. O03aHHOCTDH UCIOJTHUTEJISI HHPOPMHUPOBATH MOTPEOUTEISA 00 00CTOATEIBCTBAX,
KOTOpPbIE MOT'YT MOBJMSATH HA KA4eCTBO BbINOJIHAEMO padoThl (OKa3bIBaeMoOil yCJIyIru) Win
NOBJIeYb 32 c000ii HEBO3MOKHOCTH €€ 3aBepIlIeHHs] B CPOK

HcnonnuTens 00s3aH  CBOGBPEMEHHO HMH(DOPMUPOBATH IMOTPEOMTENST O TOM, YTO
COOJIIOZICHNE YKa3aHUH MOTPeOUTENST U MHBIE 00CTOATENbCTBA, 3aBUCAIIME OT MOTPEOUTENS], MOTYT
CHM3UTh KaueCTBO BBHINOJHSAEMONH pPabOTHl (OKa3bIBA€MOM YCIyrd) WM TMOBJIEeYb 3a COOOH
HEBO3MOXKHOCTb €€ 3aBEpIIECHUS B CPOK.

Eciu norpeburenp, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBaHUE
UCTIOJIHUTENEM, B pa3yMHBIi CpPOK HE 3aMEHMT HENPUIOJHBIH MM Hel00pOKaueCcTBEHHBIN
MaTepuaj, He U3MEHHUT YKa3aHHH O crocoOe BBINOJIHEHHUS palboThl (OKa3aHUS YCIyru) Jubo He
YCTPAaHUT MHBIX OOCTOSATENBCTB, KOTOPHIE MOIYT CHU3UTh KadeCTBO BBINOJIHAEMOH paboOTHI
(OKa3bIBAaEMOM YCIIYT'H), HCIIOJIHUTEb BIPABE OTKA3aThCsl OT UCIOJHEHHUS JOrOBOPA O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) U TOTPEOOBATH MOJHOTO BO3MEIIEHUST YOBITKOB.

Crares 37. [lopsanok u ¢popMbI 01J1aThI BHINIOJIHEHHOH PadoThl (0Ka3aHHOM YCJIYIH)

[Torpebutens 0053aH OMIATUTH OKAa3aHHBIE €MY YCIYTd B MOPAIKE U B CPOKH, KOTOpHIC
YCTaHOBJIEHBI JIOTOBOPOM C HCIIOJHUTEIIEM.

[Torpebutens 00s13aH OMJIATUTH BBHIMOJHEHHYIO HCHOJHHUTEIEM B MOJHOM 00beMe paboTy
nocie ee npuHATUS notpedbutenem. C cornacusi nmorpedutens pabora MOXeT ObITh OIJIaYeHa UM
IIPU 3aKJIF0YEHUU JOTOBOPA B MOJHOM pa3Mepe UK ITyTEM BbIIaud aBaHCA.

Omrata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paboOT) MPOU3BOJUTCS MOCPEICTBOM HaJIMYHBIX
Wi O€3HAIMYHBIX PACYCTOB B COOTBETCTBHMH C 3aKOHOIATeNIbcTBOM Poccutickoit deneparumu.

[Ipn wucnonp3oBaHMM HAIUYHOM (OPMBI pacyeToB oOmiaTta TOBapoB (paboT, yciyr)
notrpeduTeneM HPOU3BOIUTCS B COOTBETCTBHM C yKa3aHHMEM MpojaBla (MCHOJHUTENs) MYyTeM
BHECEHMS] HAJIWYHBIX JCHEXKHBIX CPEACTB NpOAaBIy (HMCHOIHUTENO), JIMOO B KPEAUTHYIO
OpraHu3alMIo, MO0 NJIATEKHOMY areHTy, OCyIIECTBISIOUIEMY AEATENbHOCTD IO IPUEMY IIIATEXKEN
¢busnyeckux sui, TuO0 OAHKOBCKOMY TIUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIONIEMY
JESITEIbHOCT B COOTBETCTBUM C 3aKOHOAATEILCTBOM O OaHKaX M OaHKOBCKOH J€ATEIbHOCTH, €CIIU
MHOE HE YCTaHOBJICHO (efepalbHBIMU 3aKOHAMH WJIM WHBIMM HOPMAaTHUBHBIMH NPaBOBBIMU aKTaMHU
Poccuiickoit  ®enepanmu. Ilpm 3ToM  o0O0s3aTenbCTBA MOTPEOUTENST TIEpen  MPOJIABIIOM
(McroNHUTENEM) IO OIIaTe TOBapoB (paboT, yCIOyr) CUYMTAIOTCS MCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JEHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHS HaJIUYHBIX JEHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), JMO0 B KPEAUTHYIO OpPraHU3alllio, MO0 MIATEKHOMY
areHTy, OCYLIECTBIAIOLIEMY JEATENbHOCTh IO MpUEMY IUlaTeXed Quinyeckux mui, Mo
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0aHKOBCKOMY IUIAT&KHOMY areHtry (cy0areHTy), OCYILECTBIISIOLIEMY JEATEIbHOCTh B
COOTBETCTBHMHM C 3aKOHO/IaTEIbCTBOM O OaHKaX M OAHKOBCKOH J1€ATEIbHOCTH.

Crates 38. [IpaBuiia 6LITOBOr0 H HHBIX BUI0OB 00CTy:KHBAHHUS MOTpeOUTE el

Cratps ytpatuna cury ¢ 12 nexabps 2007 roxa - @enepanbHblii 3akoH 0T 25 okTs10pst 2007
roga Ne 234-03.

Cratbsa 39. PerJII/IpOBaHHe OKa3aHui OTACJbHBIX BUI0B YCIYr

[TocnencTBus HapylIeHUs YCIOBHI JOrOBOPOB 00 OKa3aHWU OTAENBHBIX BUIOB YCIYT, €CIU
TaKkue JIOrOBOPbI IO CBOEMY XapaKTepy HE€ MNOMNAAAal0T MOJ JCHCTBUE HACTOAIIEH TIJaBBl,
ONPENENAIOTCSA 3aKOHOM.

CraTbs 39_1 I'IpaBmIa OKa3aHud OTACJIbHBIX BUAOB YCJIYI', BLINNOJHECHUS OTAC/IBbHBIX BU/10B
padoT morpedUTENAIM

[TpaBusia oOKka3aHMsl OTAENBHBIX BHUAOB YCIYI, BBINOJHEHUS OTIENbHBIX BHJIOB padoT
norpedurensM ycranaBiupatotes [IpaBurensctBom Poccuiickoit @enepanuu.

I'nasa V. TOCYJAPCTBEHHAS U OBIIIECTBEHHASI 3AIIIUTA IIPAB
IMOTPEBUTEJIEA

Crates 40. @eaepajbHblii rocy1apcTBeHHbIH HAI30P B 00/1aCTH 3a1UTHI MPAaB MOTPedUTENEH

1. denepanbHBIi TOCYIApCTBEHHBI Haa30p B 00JACTH 3allIUTHl MpaB MoOTpeduTeneit
OCYIIECTBIISICTCA YIOJIHOMOYEHHBIM (hefepabHbIM OpPraHOM HCIOJIHMUTENBHOM BlAacTH (najee -
Opral rocyAapCTBEHHOTO HaJ30pa) B MOpsaKe, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoii
denepanuu.

2. @enepalibHBI TOCYIAapCTBEHHBIM HaA30p B 00JIACTH 3allMThl HpaB MOTpedOHTeNnel
BKJIIOYAET B ceOsi:

1) opraHu3aIiio U MPOBEICHUE MTPOBEPOK COOJIFOICHHS U3TOTOBUTEIISIMH (HCIOTHUTEIISIMU,
IIPO/IaBIlaMH, YIOJHOMOYEHHBIMU OpraHU3alUsMU WIH YIOJHOMOYEHHBIMU WHIWBUIYaJbHBIMU
NpeANpPUHUMATEIIIMH, ~ MUMIIOPTEpaMH)  TpeOOBaHMU,  YCTAHOBJCHHBIX  MEXKIYHapOIHBIMU
norosopamu Poccuiickoit @enepannn, HacTOSIUM 3aKOHOM, IpyTUMU (heepaabHbIMU 3aKOHAMU U
UHBIMM HOPMATUBHBIMM IIpaBOBbIMM akTamu Poccuiickoit ®enepanuu, peryampyomumuMu
OTHONICHWS B O00JIACTH 3alIUTHl TpaB TMOTpeOHTENeH (manee - oOs3aTelbHbIE TpeOOBaHMS),
MpeINHUCAHUI TOHKHOCTHBIX JIMI OpraHa rocy1apCTBEHHOr0 Ha/130pa;

2) OpraHu3alui0 ¥ TIPOBEIACHHE IPOBEPOK COOTBETCTBHS TOBapoB (paboT, yCIyr)
00s13aTeIbHBIM TPEOOBAHUSM, OOCCIICYMBAIOIINM 0€30MMaCHOCTh TOBAPOB (PadoT, yCIyT) IS KU3HH
U 3/I0pOBbS MOTpeOHUTeNeH, OKpyXKarollel cpeabl, MNpeaynpexieHue AeWCTBUN, BBOIAIINX
notpeduTenel B 3a01yK1€HUE, U TPEIOTBpAllIEHNE IPUUMHEHNS Bpeaa UMYIIECTBY OTpeOuTeNeH,
YCTAaHOBJICHHBIM B COOTBETCTBMM C MEXAYHapoaHbIMU JoroBopamu Poccuiickonn denepanum,
(denepabHbBIMU 3aKOHAMHU U HHBIMM HOPMAaTHBHBIMU NPaBOBbIMU akTaMu Poccuiickoit @exneparuu;

3) nmpuMeHeHue B TOPSIKE, YCTAHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoit deneparuy,
Mep TpeceueHus HapylieHUuN o0s3aTeNbHBIX TpeOOBaHUM, BbIIayy MPEANHCAHUA O MpeKpalleHuu
HapylIEeHUN TpaB MOTpeOUTENel, O MpPEKpalleHWH HapylIeHWH o0s3aTeNbHBIX TpeOoBaHUM, 00
YCTpAaHEHMM  BBISIBICHHBIX  HAapylIeHUH  00sA3aTeNbHbIX  TpeOOBaHUM, MpHUBIEYEHHE K
OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TAKUE HAPYIICHUS;

4) cucreMaTHuecKoe HaOI0JICHNE 3a UCIIOJHEHUEM 00s3aTeNbHBIX TPEOOBAHUI, aHAIU3 U
MPOTHO3UPOBAHKUE COCTOSIHHSI HCIONHEHUS O00s3aTeNbHBIX TPeOOBAaHUN TPU OCYLIECTBICHUU
U3rOTOBUTEISIMU  (MCIIOJHUTENSAMM, MPOJABLUAMHU, YINOJHOMOYEHHBIMH OpraHU3aLUsAMU WM
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YIOJIHOMOUYEHHBIMM  WMHJWUBHMIyaJbHBIMU  MpEANPUHUMATENSIMH,  HMMIOpPTEpaMHu)  CBOEH
JeSITEIbHOCTH;

5) craTrcTuueckoe HaOM0IeHHE B 00JaCTH 00ECIICUCHHUs 3allUThI TPAB MOTPEOUTENEH, yueT
U aHaJIW3 CllydyaeB MPUYMHEHUS Bpela KU3HU U 30pPOBBI0 MOTpeOUTENel, OKpYKaloule cpeae u
UMYIIECTBY MOTpeOuTeNneld, CBA3aHHOTO C MPUOOpPETEeHHEM M HUCHOJB30BAHHEM TOBapoB (pador,
YCIIYT) C HEJOCTaTKaMH, OMACHBIX TOBapoOB (paboT, yciIyT) JIu00 ¢ MPEIOCTABICHUEM ITOTPEOUTENSIM
HECBOEBPEMEHHOW, HEIMOJIHOM, HEeIOCTOBEpHOW M BBOAMAIIEH B 3a0iyxjaeHue HHGOpPMaLUU O
ToBapax (paborax, yciayrax);

6) exeromHoe TMPOBEICHHE aHAIW3a W OLEHKH JPPEKTHUBHOCTH  (eaepanbHOro
roCyJapCTBEHHOT O Ha/130pa B 00JIaCTH 3aLIHUTHI MMPaB MOTPEOUTENEH;

7) ©KerofHyr MOArOTOBKY HAa OCHOBAaHHWHU PE3yJIbTATOB ACITEIBHOCTH, MPEIYCMOTPEHHOM
noAnyHKTamu 1-6 HacTosIIero nyHKTa, rocyJapCTBEHHbBIX JI0KJIa/10B O 3alUTe MpaB noTpeduTenei
B Pocculickoit @enepanuu B nopsake, ycranoBieHHOM [IpaButensctBoM Poccuiickoin denepannm.

3. K oTHoOmeHusM, CBSI3aHHBIM C OCYILIECTBJIEHHEM (eepalbHOr0 IoCyIapCTBEHHOIO
HaJ30pa B OOJIACTH 3alUTHI TPaB TMOTPEOUTENEH, OpraHu3aluell W TPOBEJECHUEM IPOBEPOK
U3rOoTOBUTENIEH  (MCIOJHUTENEHW,  NPOAAaBLOB,  YHNOJHOMOYEHHBIX  OpraHu3alluid WM
YIOJHOMOUYEHHBIX  WHIUBUIYaJbHBIX  HpEeIIpUHUMATENEH, HUMIOPTEPOB),  IPUMEHSIOTCA
nonoxxkeHus: denepanpHoro 3akoHa ot 26 gexadbps 2008 roma Ne 294-®3 "O 3ammuTe mpas
IOPUINYECKUX  JIMII M WHOUBUAYaJbHBIX  HpeJIpUHUMATeNe  MpH  OCYLIECTBIEHUU
rocyJIapCTBEHHOT 0 KOHTPOJIS (HaA30pa) U MyHULIMIIAIbHOTO KOHTPOJS".

4. JIOJKHOCTHBIE JIMI]A OpraHa roCyJapCTBEHHOI'O HaJA30pa B IOPSJKE, YCTaHOBJIECHHOM
3aKoHOAATeNLCTBOM Poccuiickoi denepaunu, UMEIOT MPaBo:

1) 3anpaiuBaTh M MOJy4aTh Ha OCHOBAHMM MOTHBUPOBAHHBIX IMHCHMEHHBIX 3aIPOCOB OT
OpPraHoB TOCYJAapCTBEHHOM BJIaCTH, OPraHOB MECTHOTO CaMOYIpPaBJICHHs, OOIEeCTBEHHBIX
OpraHu3alyii, U3roToBUTENEH (MCIIOIHUTENEH, MPOJABLIOB, YIOJIHOMOYEHHBIX OPraHU3alUi WU
YIIOJHOMOUYEHHBIX HMHJIWBHUIYalbHBIX MpEIIpUHUMATENEH, HMIOPTEpOoB) HHOpMaLUI0 U
JIOKYMEHTBI 110 BOIIPOCaM 3alllUThl IIPaB OTpeOUTENEH;

2) OecHpernsTCTBEHHO IO TMPEIbSIBICHUU CIIY)KEOHOTO YIOCTOBEPEHHUS W KOIHMH IpUKa3a
(pacmiopsbKeHHsT) pYKOBOIUTENS (3aMECTHTEINsl PYKOBOAMUTENSI) OpraHa rocyAapCTBEHHOr 0 Haa30pa
O Ha3HAYEHHWM TPOBEPKH IMOCEIaTh TEPPUTOPHUIO, 37aHHsS, IOMELIEHUS U COOpPYKEHUs,
UCIOJIb3yEMbI€ U3TOTOBUTENIEM (M CIIOIHUTENEM, POIAaBIIOM, YIIOJTHOMOUYEHHOW Oprann3anuen uim
YIOJIHOMOUYEHHBIM HHJMBUYyaJIbHBIM IPEANPUHUMATENEM, UMIOPTEPOM) IpPU OCYLIECTBIECHUU
CBOEH 1eATEIbHOCTH, B LEJSX IPOBEAEHUS MEPONPUATHI 110 KOHTPOJIIO;

3) mpoBomuTh OTOOp MpPOO M 00pa3lOB TOBApOB, NMPEAHA3HAYCHHBIX [UJIS peaH3aluu |
pean3yeMbIX TOTPEOUTENSIM, IS TPOBEICHUS UX UCCIIeI0BAHUMN, UCITBITAHUIA;

4)  BbIaBaTh  M3TOTOBHUTENSM  (MCIOJHHUTENSIM,  TPOJABIAM,  YIIOJHOMOYECHHBIM
OpraHu3alMsIM WM YIOJHOMOYEHHBIM WHIUBUIYAJbHBIM MPEANPUHUMATENSAM, HMIOPTEpam)
MpeanucaHusl O MpEeKpalleHUH HapylIeHWH NpaB HOTpeduTenel, O MpeKpalleHUH HapylleHuH
00s13aTeNBbHBIX TPpeOOBaHUM, 00 YCTPAaHEHUH BBISBJICHHBIX HAPYIICHUI 00s13aTeIbHBIX TPEOOBAHHUIA,
O TIPOBEACHHH MEPOIPHIATHA MO OOECIeUeHHIO MPEAOTBPAIICHUS BpeNa >XU3HU, 3A0POBBI0 U
HMYIIIECTBY MOTpeOUTENEH, OKpYXKalolel cpee;

5) cocTaBaATH MPOTOKOJBI 00 aAMUHHCTPATHBHBIX MPABOHAPYIICHUSAX B OOJACTH 3aIUTHI
IpaB HoTpeduTeNnel, paccMaTpuBaTh Jefia 00 yKa3aHHbBIX a]MUHUCTPATUBHBIX PABOHAPYLICHUSIX U
MIPUHUMATBH MEPHI 110 MPEJOTBPALLICHUIO TAKUX HAPYIICHUIA;

6) HampaBIATH B YIOJIHOMOYCHHBIC OpraHbl MaTEpHAJbl, CBSA3aHHBIC C HapYLICHUSIMH
00s13aTeNbHBIX TPeOOBaHUM, [JIsI pEHICHUS BOIPOCOB O BO30YXKIEHHU YrOJOBHBIX [€J TI0
IIPU3HAKaM IIPECTYIICHUN;

7) obOpamathCs B CyI C 3asABJCHHSIMHU B 3aLIUTY MpaB MoTpeOuTeNei, 3aKOHHBIX HHTEPECOB
HEOIpeIeIEHHOT0 Kpyra MoTpeOuTeneil, a Takke C 3asBICHUSMU O JIMKBUIAIMU W3TOTOBUTENS
(ucronHUTENS, MPOJAAaBIa, YIMOJIHOMOYEHHOW OpraHu3ally, HUMIOpTepa) JMOO O MpeKpalieHuu
NESITeIbHOCTH MHIAUBUAYAJIbHOTO MpEANpUHUMATENs (YHOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO
MpeNIpUHUMATENIS ) 32 HEOJHOKpaTHOE (Ba M Oojee pa3a B TEUCHHE OJHOTO KaJIEHAAPHOI'O roja)
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Wi rpydoe (IOBJIEKIIEe CMEpPTh WM MAacCOBblE 3a00JIE€BaHMsI, OTPABJICHUS JIOACH) HapylleHHe
paB OTpedUTENEH.

5. OpraH rocyapCTBEHHOr0 Ha/l30pa MOXET ObIThb MPUBJIEUEH CYAOM K Y4acTHIO B Jelie
aubo BIpaBe BCTyHaTh B JEJ0 MO CBOEH MHUIMATUBE WJIM [0 MHULMATHUBE JIMIL, YYaCTBYIOUIUX B
nene, A Ja4d 3aKJIOYEHUs 10 Jeldy B LesX 3alldThl IpaB MoTpeduTeneil B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM Poccuiickon denepanuu.

5_1. lIpennucanue, BbIIAHHOE IIPU OCYLIECTBIEHUH IOCYAapCTBEHHOr0 HaJ[30pa B 00j1acTu
3alIUTHl MpaB MOTpeOUTENeH, MOXKET ObITh 00KajloBaHO B apOMTpPa)KHBIM CyJq B TEUEHHE Tpex
MecCALEB CO JIHS €ro Bblgauu. B ciaydyae npuHATHSA 3asBIeHUs 00 00XalOBaHUM 3TOr0 MPEANHCAHUS
K MPOU3BOJCTBY apOMTPaXKHOTO Cy/a MCHOJHEHHE ATOTO NMPEANUCaHHs MPHOCTAHABIUBACTCS 10
JIHS BCTYIUJIEHUS PEIIEHUs apOUTPaKHOTO CyZia B 3aKOHHYIO CUILY.

6. Opran rocyaapCTBEHHOrO0 HaJ30pa BIpaBe JlaBaTb pa3bsICHEHUS [0 BOIpOcaM
IIPUMEHEHUsl 3aKOHOB M MHBIX HOPMAaTMBHBIX IIpaBOBBIX akTOB Poccuiickoit ®denepauuy,
PETyJIMPYIOIMX OTHOLIEHHS B 00J1aCTH 3aLUTHI IPaB NOTpeOUTENEH.

7. TocynapcTBEHHBII Haa30p 32 COOTBETCTBMEM TOBApOB TPEOOBaHUSAM O0€30MacHOCTH,
YCTQHOBJIEHHBIM TEXHHUYECKMMH perjaMeHTaMM, OCYIIECTBIIIETCA TaKKe YIOJHOMOYEHHBIMU
benepadbHBIME  OpraHaMH HCIIOJIHUTENBHONW BIACTH B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @deaepanuy 0 TEXHUYECKOM PEryJINPOBAHUH.

8. Opran rocyJapcTBEHHOI'O HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMHU (enepaabHbIMU
OpraHaMy HCIIOJHUTEIbHON BJIACTH, YKa3aHHBIMU B IYHKTE / HACTOALIEH CTaTbH, OCYIIECTBISET
(dbopMHpOBaHUE U BEJEHHE OTKPHITOrO M OOILIETOCTYITHOTO TOCY1apCTBEHHOI0 MH(POPMAILIMOHHOTO
pecypca B 00JaCTH 3alIUTHI paB MOTpeOuTeNel, kKauecTBa U 0€30M1aCHOCTH TOBAapoOB (padoT, yciyr)
B IIOpsiIKE, ycTaHOBJIEHHOM [IpaBurensctBoM Pocculickoit @enepanuu.

Crarbs 41. O0s13aHHOCTH H3rOTOBUTEJISA (MCIIOJTHUTEJISI, MPOAABIA, YIIOJTHOMOYEHHOT
OPraHM3alMy WIH YIIOJHOMOYE€HHOT0 HHAUBHAYAJIBHOIO NpeANPUHUMATEISl, MMIIOPTEPa) MO
NpeaocTaBJIeHNI0 MH(POPMAIIUM OPraHy rocy1apcTBEHHOI0 HA130pa

WsrotoButens  (MCHOJNHUTENb, MpoOJaBel, YMNOJIHOMOUYEHHAas  OpraHu3anus  WiH
YIOJHOMOYEHHBI WHIUBUAYAJIbHBIA MPEANPUHUMATENb, HUMIOPTEpP) MO TpeOOBAHUIO OpraHa
rOCYAapCTBEHHOT O HA/I30pa, €ro JODKHOCTHBIX JIMIl 00s3aH MPENOCTAaBUTh B YCTAHOBJICHHBIA MUMHU
CPOK JOCTOBEpPHBIE CBEICHHMSI, TOKYMEHTAIINI0, OOBSICHEHUS B MUCbMEHHOW U (MJIM) YCTHOH dopme
U MHYI0 HH(QOpMAIMI0, HEOOXOIUMYIO JIJIsl OCYIIECTBIEHUSI OpPraHOM rOCYJapCTBEHHOIO Haa30pa U
€ro JOJDKHOCTHBIMHU JIMIAMHU MOJHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

Crartbs 42. IlotHOMoYns (peiepajJbHBIX OPraHOB MCTIOJHUTEJIbHOM BJIaCTH (HX
TEPPUTOPHAJIBLHBIX OPraHOB), OCYIIECTBJISIIOIIUX KOHTPOJIb 32 KA4eCTBOM H 0€30MaCHOCTHIO
TOBapoB (padoT, yciayr)

Cratps yrpatuna cuny ¢ 9 suBaps 2005 roga -denepanpHbiii 3akoH oT 21 nexabps 2004
roga Ne 171-@3.

Crarbs 42_1. Ilo1HOMOYHS BHICIIMX HCTIOJTHHUTEIbHBIX OPraHOB roCy1apCTBeHHO BJIACTH
cyobexkToB Poccniickoit @enepanynu B 00J1aCTH 321U THI IPAB MOTpedOUTEICH

Bricumii UCTIOMHUTENBHBIA OpraH rocyAapCTBEHHOW BJIACTH COOTBETCTBYIOLIETO CyObeKTa
Poccuiickoit denepanuy OCyIIECTBISIET MEPOIPUATHS IO PealM3allii, OOCCICUCHUIO W 3alIUTe

ImpaB HOTpe6HTeHeﬁ H B IIp€aciiaxX CBOUX TTOJTHOMOYHH IMPpUHHUMACT OIPCACICHHBIC MCPHI.

Crarbs 42_2. llepenaya ocyuecTBJIeHUs] OJTHOMOYHIA OPrana rocy1apcTBeHHOI0 HA/130pa
OpPraHaM HCIOJIHUTEJIbHOM BJaacTH cy0bekToB Poccuiickoit @exepanuu
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[TomHoMoOUMs oOpraHa rocyJapCTBEHHOIO HaA30pa IO OCYUIECTBICHHUIO (eaepaibHOTo
rocyJapCTBEHHOrO HaJ30pa B 00JIaCTH 3aIlIMTHl MpaB MOTpeOUTENed MOTYT MepenaBaThes s
OCYIIECTBJICHUS OpraHaM HCIOJHUTEIbHOW BiacTh CcyObeKkToB Poccuiickoit denepanun
noctaHoByieHusMHu [lpaButensctBa Poccuiickoit ®enepauun B mHOpsSAKe, YCTaHOBJIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roga Ne 184-d3 "OO6 o0muMX MpUHIMIAX OPraHU3ALUH
3aKOHOJATEIbHBIX (MPEICTABUTENBHBIX) M HCIOIHUTEIBHBIX OPraHOB T'OCYAapPCTBEHHOW BJIACTH
cyonsektoB Poccuiickoit deneparnun'.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHE NPaB NOTpeduTe e, YCTAHOBJIEHHBIX 3aKOHAMU
U MHBIMM HOPMATHBHBIMH NPaBOBbIMHU akTamMu Poccuiickoii @egepauuu

3a HapyllleHue npaB MoTpeduTenel, yCTAaHOBJIEGHHBIX 3aKOHAaMHU M MHBIMH HOPMAaTHBHBIMU
npaBoBbIMM  akTaMu  Poccuiickoit ®@enepanuu, npoaasenl (MCIOIHUTENb, H3TOTOBUTEND,
YIOJIHOMOYEHHAs OpraHu3anus WIA YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIA IPEAIPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM I'PAKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoit denepanumu.

Crartbs 44. OcyumiecTB/eHNe 3aIMTHI IPAaB NOTPednTe el OpraHaMu MeCTHOTO
caMoynpaBJeHHs

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPUM MYHHULMNAIBHOTO OO0pa3OBaHUS
OpraHbl MECTHOTO CAaMOYIIPaBJICHUS BIPaBE:

- paccMaTpuBaTh *kajao0bl HOTpeOUTENeH, KOHCYIbTUPOBATh UX MO BOIIPOCAM 3alllUTHI IIPaB
MOTpeOuTENEH;

- o0Opamatbcs B CyAbl B 3allUTy MpaB M[oTpeOuTenell (HEONpeneIeHHOro Kpyra
norpedurenei).

[Ipu BBIABIEHHM MO >XajoOe moTpeduTesnss TOBApoB (paboT, YCIyr) HEHaJUIeKAallero
Ka4yecTBa, a TAKXKE OMACHBIX JUIS XH3HH, 30POBbS, UMYIIECTBA IMOTpEOUTENEH U OKpyXKaromen
cpenbl He3aMeIJIMTENbHO HU3BeHiaTh 00 3TOM (enepajbHble OpraHbl HMCIOJHUTEIBHOM BIACTH,
OCYIECTBIIAIOIINE KOHTPOJIb 32 KA4E€CTBOM U O€30I1aCHOCTBIO TOBApoB (paboT, yciyr).

[Ipuem xanod mnorpeduTeNell MOXKET OCYLIECTBJIATHCA Yepe3 MHOIo(yHKLIHOHAIbHbIE
IEHTPHI TPEIOCTABICHNS TOCYJAPCTBEHHBIX M MYHHIIUTIATEHBIX YCIIYT.

Crarbs 45. IIpaBa o01iecTBeHHBIX 00 beIMHEHUI OTPeduUTe el (MX acconMaIUii, COI030B)

1. I'paxxgane BmnpaBe OOBEAUHATHCS Ha JOOPOBOIBHOM OCHOBE B OOIIECTBEHHbBIE
oObeaUHEHUsT moTpeduTeNnei (MX AacCOUMAIMHU, COIO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO
NS TEIbHOCTh B COOTBETCTBUU C YCTaBaMM YKa3aHHbIX 00bEAMHEHUH (MX accolualuii, CO30B) U
3aKOHOJIaTENbLCTBOM Poccuiickon @enepanuu.

2. OOwmiecTBeHHbIE O0BEAMHEHMs MOTpeduTened (WX accolMalu, COI3bI) IS
OCYILIECTBJIEHHS CBOUX YCTaBHBIX LI€JIEi BIIPABE:

- y4acTBOBaTh B pa3paboTke 00s13aTenbHbIX TpeOOBaHUN K ToBapaM (paboTaM, yciayram), a
TaK)K€ IPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IpaBOBBIX akTOB Poccuiickoin ®epepauumy,
PETYJIMPYIOIMX OTHOLIEHUS B 00J1aCTH 3alUTHI IIPaB OTpEeOUTENEH;

- IPOBOANTH HE3aBUCHUMYIO 3KCIIEPTU3Y KauecTBa, 0€3011aCHOCTH TOBApPOB (padoT, ycuyr), a
TaK)Ke COOTBETCTBHSI MOTPEOUTENBCKUX CBOWCTB TOBapoOB (PpaboT, yCIIyr) 3asBICHHOIN MPOAaBLaMu
(M3rOTOBUTENSMH, UCTIOJHUTEIISIMH) HH(POPMALIUHU O HHX;

- OCYLIECTBJISATH OOLIECTBEHHBIM KOHTPOJIb 3a COOJIOJAEHHEM TMpaB IoTpeduTenedl u
HampaBJIITh B OpraH TOCYJapCTBEHHOTO HajaA30pa M OpraHbl MECTHOTO CaMOYIpaBJICHUS
uHpopMmaiuio o (hakTax HapylIeHHI npaB MOTpeOuTeNel i MPOBEACHHs MPOBEPKH 3THX (HAaKTOB
U TIPUHATHUS B CIIy4ae UX MOATBEPXKIACHUS Mep 0 MPECEUCHUIO0 HapyIIeHUH NpaB MoTpeduTenei B
npezenax MOJHOMOYHMM yKa3aHHBIX OPraHOB, Y4acTBOBAaThb B IPOBEAECHHH JKCIEPTU3 MO (hakTam
HapylLIeHUN IpaB noTpeduTeneil B cBs3u ¢ oOpamieHussMu notpeduTteneil. Ilpu ocymectBiaeHun
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OOIIECTBEHHOT'0 KOHTPOJISI OOIIECTBEHHbIE 00bEIMHEHUS MOTpEeOUTENeH (MX acCOMallU, COIO3bI)
HE BIIpaBe TpeOOBaTb OT W3rOTOBUTENEH (MCHOJHUTENEH, MPOJABLOB, YINOJIHOMOYEHHBIX
OpraHM3alii WM YIOJIHOMOYEHHBIX HWHAWBHAYAIBHBIX MpeaNpUHUMATENe, HMIIOPTEpPOB)
IpeACTaBIeHNE JOKYMEHTOB (BBIMOIHEHHUE IeWCTBUI), 00S3aHHOCTD NMPEACTaBICHUS (BBIOTHEHUS)
KOTOPBIX 10 TPeOOBAHHIO MOTPEOUTEINS HE YCTAHOBJIEHA 3aKOHOM;

PacnipocTpansaTs nH(popmamuioo o mpaBax MmoTpeOuTeNel U 0 HEOOXOAUMBIX IEHCTBUAX IO
3alUTe 3TUX IpaB, O PeE3yJbTaTaX CpPaBHUTEIbHBIX HMCCIIEOBAHMNM KadecTBa TOBapoB (pador,
yCIIyT), a TaKXke HWHYI HH(pOpMaIuioo, KoTopas OyAeT CHmocOoOCTBOBAaThH pealiM3alliu IpaB U
3aKOHHBIX HMHTepecoB moTpeduteneii. I[lyOnmkyembie  OOLIECTBEHHBIMH  OOBEIUHEHHUSIMU
norpeduTenell (MX acCOMAMSIMH, COF03aMHU) PEe3yIbTaThl CPABHUTEIBHBIX UCCIEAOBAHUN KauecTBa
TOBapoB (paboT, yCIIyT) HE SBJSIOTCS PEKIaMO;

- BHOCUTD B (pesiepasibHble OpraHbl UCIOJIHUTEIbHON BIACTH, OpraHU3aluu MPEATIOKEHUsS O
INPUHIATAM MEp IO TIOBBIIIEHUIO KayecTBa TOBapoB (paboT, yciyr), MO HPUOCTaHOBIECHHUIO
IPOM3BOACTBA M pealu3alli¥ TOBAapOB (BBINOJHEHUS padOT, OKa3aHMs YCIYr), MO OT3BIBY C
BHYTPEHHET0 PbIHKAa TOBAapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX MPEABABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoin denepaunv O TEXHUYECKOM PEryJIUPOBAHUU
00s13aTeNIbHBIM TPEOOBAHMSM;

- BHOCHTb B OpraHbl IpOKypaTypbl U ¢enepajibHble OpraHbl HCIOJHUTENBHON BIACTU
MaTepuaibl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOLIMX IPOU3BOACTBO U
peaimzalyio TOBapoB  (BBIOJHEHHWE pPalbOT, OKa3aHHE YCIOYr), HE COOTBETCTBYIOLIMX
MPEIbSIBISIEMBIM K HUIM 00sI3aTeIbHBIM TPEOOBAHUSM, a TAKXKE HAPYIIAIONIMX MpaBa MOTPEOUTENCH,
YCTaHOBJICHHBIE 3aKOHAMH ¥ MHBIMM HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

- oOpamaTbCcsi B OpraHbl MPOKYpaTypbl C MPOCbOaMM MPUHECTU MPOTECTHl O NMPU3HAHUU
HeleHCTBUTENbHBIMU aKTOB (efepalbHBIX OpPraHOB MCIIOJIHUTEIHHON BIJIACTH, aKTOB OPraHoB
UCTIOMHUTENbHOW BnacTu cyObekToB Poccuiickoii ®enepanuu M akTOB OPraHOB MECTHOIO
CaMOYIIpaBJieHHsI, MPOTHBOPEUALINX 3aKOHAM M HMHBIM DPEryJUPYIOIIUM OTHOIICHHS B 00JacTu
3allUTHI IPaB NOTpeOUTENEH HOPMATUBHBIM IPaBOBbIM akTaM Poccuiickoit denepannu;

- oOpamiatbes B CyJbl € 3asBJICHUSMU B 3aIUTY MPaB MOTpeOUTENEi 1 3aKOHHBIX HHTEPECOB
OTAENbHBIX TOTpeduTenel (rpynmsl noTpeduTesnei, HeonpeaeaeHHOr 0 Kpyra moTpeduTenei);

- y4acTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO0 HaJ30pa B (OPMHUPOBAHUU
OTKPBITHIX U OOLIEIOCTYIHBIX IOCYJaPCTBEHHBIX NH()OPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLUThHI
paB MOTpeOuTENei, KauecTBa U 0€30MMaCHOCTH TOBAPOB (paboT, yCiyr).

Crarbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeOlpPeaeTeHHOr0 Kpyra norpeoureJeii

OpraH rocyfapcTBEHHOr0 Haa30pa, OpraHbl MECTHOIO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beMHEHUs MOTpeOuTeNel (MX accolUaliy, COI3bI) BIIPAaBE MPEIbSABIATH MCKH B CyIbl O
NPEKpallleHUH  NPOTUBONPABHBIX  JEHCTBUH  HM3roToBUTENs  (MCIOJHUTENS,  IPOJABLA,
YIIOJTHOMOYEHHOW OpraHu3allud WM YINOJIHOMOYEHHOIO MHJMBUIYaJIbHOIO MpEANpUHUMATE,
MMIIOPTEpa) B OTHOLIEHUH HEONPEIEICHHOr0 Kpyra noTpeduTenei.

IIpu ynoBIIETBOPEHMH TaKOro HCKa Cy[d OOS3bIBA€T IIPaBOHAPYILUMTENS [OBECTH B
YCTaHOBJIEHHBIH CY/IOM CpOK 4Yepe3 CpelcTBa MaccoBOM MH(OpPMallMM WJIM HHBIM CHOCOOOM [0
CBEJIeHMsI NOTpeOuTeNel perieHne cya.

BerynuBmiee B 3aKOHHYIO CUJy pEIIEHME CyAa O IMPU3HAHUU JEUCTBUM HM3TrOTOBUTENS
(ucrionHUTENS,  MPOJABLA,  YINOJHOMOYEHHOM  OpraHM3aluyd  WIK  YIOJIHOMOYEHHOIO
WHAUBUAYAJIbHOTO  INpEANpUHUMATEN, HMIIOpPTEpa) MPOTHUBONPABHBIMM B  OTHOILLIEHUU
HEOMpPEICNEHHOT0 Kpyra mnoTpeduTteneid o0s3aTeNbHO JUId Cyla, pacCMaTpPUBAIOLIErO HCK
noTpeduTenst O 3alluTe €ro Mpas, BOSHUKIIMX BCJIEICTBUE HACTYIJIEHUS T'Pa)JIaHCKO-TIPABOBBIX
MOCTIEICTBUNA JEWCTBUI M3TOTOBUTENS (MCIIOJIHUTENS, MPOJaBlia, YIOJHOMOYECHHONW OpraHu3aluu
WIA YTOJHOMOYEHHOTO WHIWBUIYaJbHOr'O MpeanpHHUMATENs, UMIIOpTEepa), B 4acTH BOIPOCOB,
UMEJIM JIM MECTO TaKhe JEHCTBUS W COBEPLIEHBI JIM OHM M3TOTOBUTENEM (MCIOJIHUTEIEM,
IPO/ABIIOM, YIOJIHOMOYEHHOW OpraHu3aluell MJM  yINOJHOMOYEHHBIM  HHIUBUIYaJIbHBIM
IPEANPUHUMATENIEM, UMIIOPTEPOM).

28



OnDHOBpEMEHHO C  YyJOBJETBOPEHHEM  HMCKAa, MPEIBbABICHHOIO  OOIIECTBEHHBIM
o0beauHEeHuEeM noTpeduTeneit (MxX accoruannel, Cor30M), OpraHaMi MECTHOT'O CaMOYIIPaBJICHUS B
UHTEepecax HEOMPENeICHHOr0 Kpyra HoTpeOuTenei, Cyq NpUHUMAEeT pelIeHHe O BO3MENIEHUU
O0IIECTBEHHOMY OOBEIMHEHUIO TOoTpeduTeneil (MX accoluanuu, CO3y), OpraHaM MECTHOTO
CaMOYIMpaBIICHHUS] BCEX MOHECEHHBIX MO ANy CyIeOHBIX M3EPXKEK, a TaKKe MHBIX BO3HUKIIUX /10
oOpallleHus] B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM Jiela HEOOXOJUMBIX PAacXoJ0B, B TOM YHCIE
pacxoqoB Ha TMPOBEICHHE HE3aBUCHMOM OJKCHEPTH3bl B CIlydae BBISIBICHHUS B pe3yJbTaTe
MPOBENICHUS] TAaKOMW DJKCHEPTH3bl HApyIIeHHs 00s3aTeNbHBIX TpeOoBaHMII K ToBapaM (paboTawm,
yCiIyram).
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