NMPABUTE/IbCTBO POCCUNCKOM ®EAEPALIUU

NOCTAHOBNEHUE
ot 23 masa 2006 r. N 307

O NOPAAKE NPEAOCTABNEHNA KOMMYHA/IbHbIX YCNYT TPAXOAHAM

(8 pea. NoctaHoBneHui MNpaButenscta PO o1 21.07.2008 N 549,
o1 29.07.2010 N 580, o1 06.05.2011 N 354)

B uenax 3awmTtbl npaB noTpebuteneir KOMMyHabHbIX YCAYT U B COOTBETCTBUM CO CTaTbel 157
MuanwHoro Kogekca Poccuinckoit ®egepaumm MpasutenscTBo Poccuiickon Pepepaumnm nocTaHoBAAET:

1. YTBepauTb Nnpunaraemole MNMpasuna npenocTaBAeHUA KOMMYHaAbHbIX YCAYT FpaXKgaHam.

2. pn3HaTb YTPATUBLUMMU CUNY:

MNocTtaHoBneHue lMpaBuTtenbctBa Poccuinickont Pepepaumm ot 26 ceHTabpa 1994 r. N 1099 "0O6
yTBEpPKAEHUN [paBua NpeaocTaBNeHUA KOMMYHasbHbIX ycayr u lNpaBun npefoctaBAeHUA yCcayr no
BbIBO3Y TBEP/bIX U XKNAKNX BbITOBLIX 0TX0A0B" (CobpaHue 3akoHoaaTenbCTBa Poccuitickort deaepauumy,
1994, N 26, cT1. 2795);

nyHKT 2 MoctaHoBneHus MNpasuTtenbctsa Poccuitickol Pegepaunn ot 24 pespana 1995r. N 182 "0
BHECEHUN M3MEHEHWUI U AONONHEHWNI B HEKOTOpPbIE peleHunn MpasuTtenbctea Poccuiickoint ®epgepaymn”
(CobpaHue 3akoHogaTenbcTBa Poccuinickoit ®epepaumm, 1995, N 10, cT. 894);

NMYHKT 2 U3SMEHEHUWN N AOMOJIHEHUIW, KOTOpble BHOCATCA B pelleHunA lMNpasutenbctea Poccuinckoit
dPepepaumn No KUAULWHBIM BONPOCAM, YTBEPXKAEHHbIX MocTaHoBneHMem [MpaBuTenbcTBa Poccuiickoi
depepaumn ot 13 oktabpa 1997 r. N 1303 (CobpaHue 3akoHomaTenbctBa Poccuitckolt deaepauumy,
1997, N 42, c1. 4788);

nognyHKT "4" nyHKTa 1 M3MEHEeHWl U [ONONHEHWUI, KoTopble BHOCATCA B [paBuna npogaku
OTAEe/IbHbIX BUA0B TOBApPOB U B NepeyeHb HeNnpoAo0BO/IbCTBEHHbIX TOBAPOB HaA/eXKallero KayecTea, He
nognexkalmnx BO3BPATy MAM OOMeEHY HA aHa/NorMM4yHbIM TOoBap APYrux pasmepa, ¢opmbl, rabapuTa,
dacoHa, pacLBETKM MAM KOMNAEKTALUMU, YTBEPHKAEHHbIX [NocTaHOoBAeHMeM MpaButenbcTea Poccuitckom
depepaunn ot 6 peBpansa 2002 r. N 81 (CobpaHune 3akoHogaTenbcTsa Poccuinckon ®epepaumm, 2002, N
6, cT. 584), B YacTn pgononHeHus [MpaBua NpoaaxkM OTAENbHbIX BMAOB TOBAPOB, YTBEPMKAEHHbLIX
MocTtaHoBeHnem [pasuTtenbctBa Poccuinckon Pepepaummn ot 19 aHBapa 1998 r. N 55, pasgenom XVI
"OcobeHHOCTM NpoaaXKM CHUKEHHOIO YrNeBoaopoaHOro rasa’;

NYHKT 4 M3MEHEeHWM, KOoTopble BHOCATCA B aKTbl [lpaButenbctBa Poccuiickoin Pepepauumn,
yTBepXAeHHbIX MNocTaHoBneHMem [MpaButenbctBa Poccuiickoit depepaunm ot 1 pespansa 2005 r. N 49
(CobpaHue 3akoHoaaTenbcTBa Poccuitckoit denepaumm, 2005, N 7, cT. 560).

3. MNyHKT 2 [NopsafgKka pacyeToB 3a 3NEKTPUYECKYLD, TEMNOBYHD 3HEPruio U MPUPOSHbIN ras,
yTBEpKAeHHOoro MNoctaHoBneHnem lMpasutenbctea Poccuitckon ®egepaumm ot 4 anpens 2000 r. N 294
(CobpaHue 3akoHomaTenbcTBa Poccuitickoit deaepaumm, 2000, N 15, cT. 1594), U3N0KNTb B cneaytoLleit
pefakuuu:

"2. Onnata noTpebuTensamm 31EKTPUYECKOW, TErJOBOM 3SHEPIrMM U NPUPOAHOrO rasa Ha
TeppuTopun Poccuitckon Pepepaunmmn ocylwecTBASETCA C NPUMEHEHMEM ABAHCOBbIX MAATEXEN WK
pacyeToB MO aKKpeaMTUBY B MOpPAAKE, YCTaHABAMBAEMOM COrNalleHMEM Mexay notpebutenem u
SHeprocHabKatoLLen opraHn3aumnei, ecam MHOe He YCTAaHOB/IEHO COrNalleHMeM CTOPOH. 3TO NPaBUIO He
NPUMEHAETCA B OTHOLIEHUW BIOAMKETHbIX YYPEXKAEHUN, AEeATEeNbHOCTb KOTOpbIX ¢puUHaHcUpyeTca U3
cooTBeTCTBYlOWErO bloa)KeTa Ha OCHOBE CMeTbl AO0XOL0B W PACXOAO0B, KA3EHHbIX MpesnpuaTui,
TOBApPULLECTB  COOCTBEHHWKOB  KWUAbS,,  MUAULLHO-CTPOUTENbHBIX,  KUAWUWHBIX U WHbIX
CNeumanmnsmpoBaHHbIX  MOTPEOUTENbCKUX  KOOMEepaTMBOB,  YNPaBAAIOWMX  OpraHM3auui  Uau
WHAMBMAYANbHBIX NpeanpuHUMaTENen, OCYLLEeCTBAAIOWMX YyNpaBAeHNne MHOTOKBAPTUPHLIMU AOMaMMU,
ecin npegBapuTenbHas onjaTta KOMMYHalbHbIX YC/NYF He YCTaHOB/IEHA B [40roBOpe ynpaB/ieHuA
MHOTOKBapTUPHbIMK Aomamun.".

4. B nyHKTe 3 MNpaBua Nosb30BaHMA CUCTEMAaMMU KOMMYHA/IbHOTO BOAOCHAbXEeHMA U KaHanM3aumm
B Poccuiickon ®eaepaunm, yteepaeHHbIx MoctaHoBneHmem lMpasButensctea Poccuiickoit ®egepauunm



oT 12 ¢deBpana 1999 r. N 167 (CobpaHue 3akoHomaTenbctBa Poccuiickon ®epepaumm, 1999, N 8, cT.
1028; 2003, N 33, cr. 3269), cnoBa 'lMpaBunamu nNpPeaoOCTaBAEHUSA KOMMYHaNbHbIX YCAYT,
yTBEpPKAEHHbIMU MNocTaHoBNeHUeM MpaBuTenbcTBa Poccuinckoit ®epepaumm oT 26 ceHTabpsa 1994 r. N
1099 (CobpaHue 3akoHoaaTenbcTBa Poccuinckoit deagepaumm, 1994, N 26, ct. 2795; 1995, N 10, cT1. 894;
1997, N 42, ct. 4788)" 3ameHuTb cnoBamu "lpaBuaamu NPeaoOCTaBAEHUA KOMMYHasbHbIX YCAyr
rpaxgaHam, yteepaeHHbiMu Mpasutenscteom Poccuinckonn ®epepaumnn’.

5. MyHKT 3 TON0OXKEHUA O NULLEH3UPOBAHUN AEATENBHOCTM NO NPOAANKE INEKTPUYECKOW SHEPrum
rpaxgaHam, yteepraeHHoro MNoctaHoeneHnem Mpasutenbctsa Poccuiickolt Pegepaummn ot 6 maa 2005
r. N 291 (CobpaHune 3akoHogaTtenbctBa Poccuinckon Pepepaumm, 2005, N 20, cT. 1882), 4ONOAHUTL
ab3auem cneayoLLEero coaepKaHua:

"Nenctene Hactoswero MNonoxeHUs He PacnpPoOCTPaHAETCA Ha AEATeNbHOCTb HPUANYECKUX UL,
HE3aBMCMMO OT OpraHM3auUMOHHO-NPaBoBOM GOPMbl U UMHAMBUAYANbHbLIX NPeAnPUHMMATENEN,
OCYLLECTBAAOLWMX YNpaBAeHUe MHOTOKBAaPTUPHbIMKU AOMaMKN U (UAN) KUAbIMU AOMaMM, TOBapPULLECTB
COBCTBEHHMKOB  KWU/bA, KUAULLHO-CTPOUTENbHBIX, KUAWUWHBIX W WHbIX  CNEeUVaNn3NPOBAHHbIX
noTpebuTeNbCKNX KoonepaTneos.".

6. YCTaHOBUTb, 4YTO pPa3bACHEHMA NO nNpumeHeHuto [lpaBua, YTBEPXKAEHHbIX HACTOALMM
MNocTtaHoB/eHMEM, AaeT MUHUCTEPCTBO PErMOHaNbHOrO pa3BuTUA Poccuinckon Peaepaunim.

MNpeacenatens MpaBuTenbcTBa
Poccuiickon ®eaepaumm
M.®PAJKOB

YTBEpPKAEHDI

MNoctaHoBneHmem lNpaButenbcTea
Poccuiickoit ®epepauymm

o1 23 mana 2006 . N 307

NMPABUNA
NPEAOCTABJIEHUA KOMMYHA/IbHbBIX YCNYT TPAXXAAHAM

(8 pea. NoctaHoBNeHui MpaBuTenbcTea PO ot 21.07.2008 N 549,
o1 29.07.2010 N 580, o1 06.05.2011 N 354)

|. Obuwme nonoxKeHms

1. Hactoawue [MpaBunia perynavpytoT OTHOWEHWUS MeXAY MCMNONHUTENAMWU U NoTpebutenamu
KOMMYHa/IbHbIX YCNYr, YCTaHABAMBAlOT UX NpaBa M 065S3aHHOCTM, OTBETCTBEHHOCTb, @ TaKMKe MopAAoK
KOHTPO/IA Ka4yecTBa NpeAoCTaBAeHNA KOMMYHAAbHbIX YCAYF, NOPAAOK onpeaeneHma pasmepa naatbl 3a
KOMMYHa/IbHble YCAYrM C WCNOJb30BaHMEM MPUOOPOB y4yeTa WU MNPU UX OTCYTCTBUKM, MOPSAOK
nepepacyeta pas3mepa naaTbl 3a OTAEe/IbHble BUAblI KOMMYHAAbHbIX YCAYr B MEpuos BPeMEHHOro
OTCYTCTBMA FParkAaH B 3aHUMAEMOM XWUJIOM MOMELLEHUN U NOPALOK U3MEHEHMA pa3mepa naaTbl 3a
KOMMYHa/IbHbI€ YCAYrn Npu NpeaocTaBAeHNN KOMMYHa/IbHbIX YCAYT HEHaA/1eXKalero Kayectsa u (uam) c
nepepbiBaMM, NPEBbILLIALWMMWN YCTAHOBAEHHYIO NPOAOIKUTENbHOCTD.

2. [OeictBMe HactoAawmx [paBua  pacnpocTpaHsAeTcs Ha  OTHOWEHMA, Kacatouwmeca
npeaocTaB/NeHUs KOMMYHAJIbHbIX YCAYT FpaXKaaHam, NPOXKMBAKOLWMM Ha 3aKOHHbIX OCHOBAHMUAX B UJbIX
NMOMELLLEHUAX YAaCTHOTO, FOCYA4aPCTBEHHOIO Y MYHULMMNAIbHOTO XUINLLHbIX POHO0B.

3. B HacToAwmx MpaBuKiax UCNO/b3YIOTCA CNeayoWme onpeaesieHns:

"KOMMyHanbHble ycayru" - AeATeNbHOCTb MCMOJIHUTENA KOMMYHAJIbHbIX YC/Yr MO XOJI04HOMY
BOAOCHabXeHUI0, ropaYemy BoAOoCHabXKeHWUIo, BOAOOTBEAEHMIO, 3/1EKTPOCHAOXKEHMIO, ra30CHAbKeHUI0
n oTonseHuto, obecneuynsatoLLlas KOMPOPTHbIE YCAOBUSA NPOXKUBAHMA FPAXKAAH B XKUJIbIX MOMELLLEHUNAX;



"McnonHuTens" - OPUANYECKOE NULO HEe3aBUCMMO OT OpraHM3auUMOHHO-NPaBoBOW GOpMbl, a
TaKXKe  UHAMBMAYANbHBbIA  NpeanpuUHUMaATENb, NPEAOCTaBAAIOWME  KOMMYHa/bHble  YCAYyrH,
npounssoAsline MaM npuobpeTtalolime KOMMYyHaNbHblE pecypcbl M OTBevaloline 3a 06CNyKUBaHUE
BHYTPUAOMOBbIX MHMKEHEPHbIX CUCTEM, C UCMOJb30BAaHMEM KOTOPbIX NMOTPebUTEeNto NpeaocTaBastoTCcA
KOMMYHa/ibHble ycayru. McnonHutenem MoryT ObiTb ynpaBAAlolWas oOpraHM3aums, TOBApPULLECTBO
COBCTBEHHUKOB UbA, KUINLLHO-CTPOUTE/IbHBIN, MUAULWHBLIA UAM  MHOW CneunanmsmpoBaHHbIN
noTpebuTenbCknii KoonepaTme, a NPWU HENOCPEACTBEHHOM YNpPaBJEHUM MHOTFOKBAPTUPHLIM AOMOM
COBCTBEHHMKAaMM MOMELLEHUA - UWHas opraHMs3auusa, npousBoasaWan uAM  npuobpeTatollas
KOMMYHa/IbHble pecypchbl;

"notpebutens" - rpaxKAaHnH, UCNONb3YIOWNIA KOMMYHaJIbHbIE YCAYTU ANA JIMYHbIX, CEMEWNHDbIX,
OOMALLHUX U UHbIX HY}KA, HE CBA3aHHbIX C OCYLLECTBNEHUEM NPesNPUHMMATENbCKON AeATENbHOCTY;

"ynpaBaaioLwan opraHMsauma" - lopmamyeckoe AnLO He3aBUCMMO OT OpPraHM3aLMOHHO-NPABOBOW
$opMbl, a TaKKe MHAMBUAYaNbHbIA NpegnpUHUMaTENb, YNpaBAAloWMe MHOFOKBAapTUPHbIM AOMOM Ha
OCHOBaHWUW AOroBopa ynpaB/ieHUA MHOTOKBAPTUPHbLIM JOMOM;

"pecypcocHabawwan opraHusauma" - opuanyeckoe MU0 He3aBUCMMO OT OpraHm3auMOHHO-
npaBoBoii GOpPMbl, a TaKXe WHAMBMAYA/bHbIA NpPeAnpPUHMMATENb, OCYLLECTBAAKOLWME MPOAaXKy
KOMMYHa/1bHbIX Pecypcos;

"YyNnonHOMOYEHHble opraHbl" - opraHbl MECTHOro CamMoyrnpaB/ieHWA, OpraHbl rocyAapcTBEHHOM
BNACTM ropoaos pesepanbHoro 3HaveHna Mocksbl u CaHKT-MeTepbypra;
"KOMMYyHanbHble pecypcbl” - XxonoAHas BoZa, ropsAyYas BOAA, 3/IEKTPUYECKAn 3Heprusa, ras,

6bITOBOM ra3 B 6annoOHaX, TeN/soBas 3Heprusa, TBepL0e TOMAMBO, UCNO/b3yeMbIE AN NPEAOCTaBNEHUS
KOMMYHa/IbHbIX YCAYT;

"HopmMaTMB NOTPebAEeHNA KOMMYHaNbHbIX yCayr" - mecadHbli 06bem (Konmyectso) noTpebaeHus
KOMMYHa/IbHbIX PecypcoB noTpebuTenem, MCNoab3yembli Npu onpeseneHUn pasmepa naatbl 3a
KOMMYHa/IbHblE YCNYTM NPU OTCYTCTBUM MHAMBUAYANbHbIX, 06WMX (KBApTUPHbIX) NpMbBOpPOB ydeTa, a
TaKXe B MHbIX Cy4anX, YKa3aHHbIX B HacToAwwmx MNpaBunax;

"Xmnoe nomeuieHme" - W30NMPOBAHHOE MNOMELLEHME, KOTOPOE ABAAETCA HEABUMXMMbIM
MMYLLECTBOM M NPUrOAHO AAA MNOCTOSAHHOIO MNPOMMBAHMA rpaxaaH (oTBeYaeT YCTaHOBJ/IEHHbIM
CaHUTAPHbIM U TEXHUYECKUM MpPaBUAaM M HOPMaM, UHbIM TPeboBaHUAM 3aKOHOAATeNbCTBA). K XKuibim
NMOMELLEHNSAM OTHOCATCS XKUIOM AOM, YacTb KMUIOFO A0MA, KBapTUPA, YacTb KBAPTUPbI, KOMHATA;

"BHYTPUAOMOBbBIE WMHXKEHEPHbIe CUCTEMbI" - MHMKEHEepHble KOMMYHUKauun u obopynoBaHue,
npeAHasHayeHHble ANA NPefoCTaBNEHUA KOMMYHA/bHbIX YCAYT W PacrnofioXeHHble B MOMELLEeHUAX
MHOTFOKBapPTUPHOIO AOMA WU/IU B }KUJIOM LLOME;

"KONNeKTUBHbIN (0bweanomosoi) npubop ydyeta" - cpeAcTBO U3MeEpPeHMsA, UCNOoAb3yemoe ANs
onpeaeneHns o6bemoB (KOMYECTBA) KOMMYHaNbHbIX PECYPCOB, MOAAHHbIX B MHOFOKBapPTUPHbIN A0M;

"obwmii (KBapTUPHBIA) Npubop y4yeta" - cpeacTBO U3MEPEHUs, UCNONb3yeMoe AN onpeaeneHuns
06bemoB (Konunuyectsa) noTpebaeHUA KOMMYHaNbHbIX PECYPCOB B KOMMYHabHOW KBapTHpE;

"MHAnBMAYaNbHbIM Npubop yyeta" - cpeacTBO U3IMEPEHUA, UCMONb3YEMOe A onpeaeneHus
06bemoB (Konuyectsa) NOTpebEHUA KOMMYHA/IbHBIX PECYPCOB MOTPEOUTENS MU, MPOXKMBAIOLLMMMK B
OZHOM }KMAOM NOMELLEHUM MHOTOKBAapPTUPHOIO AOMA MW B KUIOM LOME;

"pacnpegenuTens” - cpeacTBO U3MEPEHUS, UCMONb3YyEMOE A/1A ONpeseNieHnsa NPUXoaaLLeinca Ha
XKUI0€ UAWN HEXMNOE MOMELLEHWE, B KOTOPOM YCTAHOBJ/IEH pacnpenennTenb, OTHOCUTENIbHOW 40U B
0o6Lle,0MOBOIM NaaTe 3a TENJIOBYK SHEPruto, KOAMYECTBO KOTOPOM OnpeaeneHo C MCNO/b30BaHUEM
NMoKasaHui KonnekTneHoro (obuwenomoBoro) npnbopa yyeta TeNI0BOM SHEPTUK;

"KOMMYHanbHble YCAYrM HaA/exallero KavectBa"' - KOMMYyHaslbHble YCAyrv, oTBevatolme
TpeboBaHUAM HacToAwmMx MpaBua, CaHUTAPHbIM U TEXHUYECKMM TPebOoBaHMAM K pexumy, obbemy u
KauyecTBy NpenocCTaBieHUA KOMMYHANbHbIX YCAYT, UHbIM TpeboBaHMAM 3aKoHoAaTenbCTBa Poccuiickol
denepaumn, a TakKe AOroBopa, 3aKAH0YaEMOro UCNONHUTENEM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin DepepaLmm u cofepkallero yCaoBuA NPeaoCcTaBAeHNA KOMMYHaNbHbIX YCAYT.

4. KomMmyHanbHble ycayru npenoctaBAAaloTcA notpebutento B nopsagke, nNpesycMOTPEHHOM
denepanbHbIMU 3aKOHAMM, MHbIMM HOPMATUBHLIMM MPaBOBbIMWU akTaMu Poccuiickon Pepepaunn m
HacToAwumn [paBuMnamu, Ha OCHOBAHUM [0rOBOPA, COAEPHKALLEro YCA0BUA NpefocTaBAeHUA
KOMMYHAJIbHbIX YC/NYT U 3aK/AHYaeMOro WCMOSHUTENEeM C COBCTBEHHUMKOM YKMAOTO MOMELLEHMA B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn (ganee - gorosop).



YcnoBuss M3MeHeHUA pasmepa naaTbl 3@ KOMMYHasnbHble YCAyrM npu  NpeaocTaBiAeHUn
KOMMYHa/IbHbIX YCAyr HeHaA/eXallero KayectBa M (MaM) C  nepepbiBamu, MPEBbIWAOWMMU
YCTaHOBAEHHYIO NPOAO/IKUTENBHOCTb, NPUBOAATCA B NpunoxkeHnn N 1.

Pacuet pasmepa nnaTbl 38 KOMMYHa/lbHbI€ YCAYTY NPUBOANTCA B NpUNoKeHun N 2.

5. ObasaTtenbcTBa NO NpeaoCcTaBAEHUI0O KOMMYHA/IbHbIX YCAYT HaA/1eXKallero Ka4yecTBa BO3HUKAOT
Y UCMOSIHUTENA Nepes BCEMU NOTpebutensamum.

6. CoctaB npeaocCTaB/iseMblX MOTPEOUTEN0 KOMMYHA/bHbIX YCAYr ONpeaenseTca CTeneHbho
6.1aroycTpoiicTBa MHOIFOKBapTUPHOro AOMa WAWU XKUIOro AOMa, Nog, KOTOPOW NOHMMAETCA Hanuuuve B
MHOTOKBapTUPHOM AOME WM KUAOM [OME BHYTPUAOMOBbLIX WHMKEHEPHbIX CUCTEM, MO3BOSOLWMX
npeaocTaBAATb NOTPebUTENIO Cneaytowme KOMMYHanbHbIE YCAYTn:

X0/I0AHOEe BOAOCHabXKeHMe - KpyrnocytoyHoe obecrnevyeHue noTpebutens xonoLHON NUTbeBOM
BOLAOWN Haz/iexKal,ero KayecTBa, NogaBaemol B HeobXoAMMbIX ob6bemax no npucoeamMHeHHON ceTu B
nnoe nomeuieHme nMbo Ao BoA0Pa3bopPHOMN KOTOHKK;

ropayee BoAOCHab)KeHWe - KpyriocytodyHoe obecneyeHue noTpebuTens ropsyen BoaowM
Hagneallero Kayectsa, nogaBaemoit B HeobxoaMmbix obbemax No NPUCOeANHEHHOW CETU B XKUIoe
nomeLieHue;

BO00TBEAEHMNE - OTBO/, BbITOBbIX CTOKOB U3 }KMJIOFO NOMELLEHUA N0 NPUCOEANHEHHOM CeTH;

3/IeKTpOCHab}KeHne - KpyriocyToyHoe obecnevyeHwe NOTPebUTeNns 3NEeKTPUYECKOW 3Hepruemn
Haf/eXKallero Kayectsa, nogaBaemoil B HEOHX0AMMbIX 06bemax No MPUCOEANHEHHON CETU B XKuUoe
nomeLieHue;

rasocHab»KeHue - KpyriocyToyHoe obecneyeHwe noTpebuTens rasom Haa/eXKallero KauyecTsa,
nogaBaembiM B HeobxoAuMblXx obbemax Mo NPUCOEAUMHEHHOW CETU B XKMN0e NMOMeLLeHMe, a TaKxkKe
npogaka 6bIToBOro rasa B 6annoHax;

OTOMJIEHME - MOALEPKaHUE B KWUJIOM MOMELLEHUM, OTANAMBAEMOM MO NPUCOEANHEHHOMN CeTH,
TemMnepaTypbl BO34yxa, YKasaHHoM B nyHKTe 15 npunoxeHua N 1 K HacToawwmm lNpaBunam, a TaKxkKe
npogarka TBEPAOro TonAnea Npu HaAMYMM NEYHOro OTOMJIEHMA.

O npumeHeHnn nyHKTa 7 cm. NMnucemo MuHpernoHa P® ot 20.03.2007 N 4967-CK/07.

7. Mpn OTCYTCTBUM Yy COBCTBEHHMKOB TMOMELLEHUI B MHOTOKBApPTUPHOM Jome (B C/ayyae
HENoOCPeACTBEHHOrO YMPaB/JEHMA TaKMM LOMOM) WAM COBCTBEHHWMKOB XWJbIX LOMOB LO0roBOpa,
3aK/IIOYEHHOIO C WUCMOJHUTENEM, YKa3aHHble COOCTBEHHWMKM 3aKAOYalOT LOFOBOP O MNpuobpeTeHuu
XOMI04HOM BOAbl, ropaAYeit BoAbl, INEKTPUYECKON IHEpruu, rasa M TenaoBOM IHEpPrum, a TaKKe o
BOA0OTBEAEHMM HEMOCPEACTBEHHO C COOTBETCTBYIOWEN pecypcocHabKatowel opraHusaumen. B stom
C/ly4ae pecypcocHabykatowan opraHuMsaums HeceT OTBETCTBEHHOCTb 33 PEXMM W KAyYecTBO Mnogauu
XONOAHON BOAbI, ropAYein BOAbl, 3NEKTPUYECKOM 3HEpPruun, rasa WM TEnaO0BOW 3SHEPrMu, a TaKxKe
BOAOOTBEAEHMA Ha TrpaHuLE CceTel, BXOAALWMX B COCTaB ob6uiero umylecrsa CcobCTBEHHUKOB
NOMeLEeHNN B MHOFOKBAapTUPHOM AOME MAN MNPUHAZNENKAWMX COOCTBEHHWKAM KWUJbIX AOMOB, C
CUCTEMAMM KOMMYHAJ/IbHOM MHPPACTPYKTYpbl. Mpu 3TOM 06CNyKMBaHUE BHYTPUAOMOBbIX MHMKEHEPHbIX
CUCTEM OCYLLECTBAAETCA NIMLAMMK, NPUBJEKAEMbIMU MO AOroBOPY COBCTBEHHWKAMW MNOMELLEHUI B
MHOFOKBapTUPHOM AoMe B0 COOBCTBEHHUKAMM MKUAbIX AOMOB, UAM YKazaHHbIMU COHBCTBEHHUKAMM
CaMOCTOATE/IbHO, €C/IM AOrOBOPOM C PECYPCOCHABKAtOLWEN OpraHM3aLmelt He NPeayCMOTPEHO MHOe.

Co6CTBEHHUKM MOMELLEHNI B MHOTOKBAPTUPHOM A0Me W COBCTBEHHUKU XWUAbIX AOMOB BHOCAT
nnaty 3a npuobpeTeHHble y pecypcocHabskalolei opraHuMsauum obbembl (KOJIMYECTBO) XON04HOM
BOZbl, ropsyeit Bogbl, 3/1IEKTPUYECKOM SHEPTMM, ra3a U TENJIOBOM SHEPIUM, a TAKKe 33 OKa3aHHbIe YCayru
BOAOOTBEAEHMNS UCXOAA M3 MNOKA3aHWM NPUOOPOB yyYeTa, YCTAaHOBIEHHbIX Ha rPaHuLE ceTel, BXOAALLMX B
coctaB o0b6uwero wumywectea CcoBCTBEHHMKOB MOMELWLEHUA B  MHOFOKBApPTUPHOM AOME UK
NPUHagNeKalWmMX COBCTBEHHMKAM XUbIX LOMOB, C CUCTEMAaMW KOMMYHaIbHOW MHQPACTPYKTYPbI, ecaun
MHOE He YCTaHOBAEHO 3aKoHoaaTenbCcTBoM Poccuiickoit depepaumn. Obwmii obbem (Konn4yectso)
noTpebaeHHbIX XONOAHOM BOAbl, ropAYelr BoAbl, SN1eKTPUYECKOM SHEPIUK, ra3a U TENI0BOM SHEpPruu, a
TAKXXe OTBEAEHHbIX CTOYHbIX BOJ, OMPEefeNeHHbI WUCXoAA W3 MOKA3aHWM  KOANEKTUBHbIX
(0bwenomoBbix) NPUBOPOB y4yeTa, pacnpeaenserTcs Mexay yKasaHHbIMU COBCTBEHHMKaMM B NOpsAjKe,
yCTaHOBAEHHOM NyHKTOM 21 HactoAwmx [lpaBun, a npuM HaAKMYMKM BO BCEX MNOMeLLeHUAX
MHOFOKBAapTUPHOrO AOMa WHAMBMAYaANAbHbIX MAWM  0OWMX  (KBApTUPHbLIX) nNpPubopoB y4yeTa -



NPOMNOPLMOHANALHO MX MOKa3aHMAM. B caydae OTCYyTCTBMA yKasaHHbIX NPMBOPOB yyeTa pacyeT pasmepa
nAaTbl NPOU3BOAUTCA B MOPALKE, YCTAHOBAEHHOM NYHKTOM 19 HacToAwmx Mpasua.

O npumeHeHUM nyHKTa 8 cm. Mucbma MuHpermoHa P® ot 13.02.2007 N 2479-PM/07, ot
29.11.2007 N 21492-CK/07.

8. Ycnosua gorosopa 0 NpMoBpeTeHUM KOMMYHaslbHbIX PECYpCcOB M BOAOOTBeAeHUU (npueme
(cbpoce) cToOuYHbIX BOA), 3aKMOYAEMOTO C PECYPCOCHABKAOWMMM OpPraHU3auMsamMmuM C  Lenblo
obecrneyeHnsa notTpebutTens KOMMYHa/bHbIMU YCAYramu, He [O0/KHblI MPOTUBOPEUYUTb HACTOALMM
MpaBuaam 1 MHbIM HOPMAaTUBHbLIM NPaBOBbIM akTam Poccuiickon Geaepaumm.

Il. TpeboBaHUA K NpeaoCcTaBAEHUID KOMMYHa/IbHbIX YCYT

9. MNpun NnpeaocTaBAEHNN KOMMYHaJIbHbIX YCAYT A0JIXKHbI ObiTb 0becneyeHsbl:

becnepeboliHas nogaya B XKUao0e NoMeLLeHNEe KOMMYHabHbIX PECYPCOB HaA/ieKallero KayecTsa
B 06bemMax, HeobxoauMbIX NOTpebuTento;

becnepeboliHOe OTBeAEHUE U3 KUNOTO NOMELLLEHWUA BbITOBbLIX CTOKOB;

becnepeboliHOE OTOMNNEHUE KUAOIO MNOMELLEHUA B TEUYEHWEe OTONUTeNbHOro nepuoga B
3aBMCUMOCTM OT TEMNEPATYPbI HAPYKHOTO BO3A4yXa.

10. Mpn npepocTaBNEHMM KOMMYHA/bHbIX YCAYr MEpepbiBbl ANA MNPOBEAEHMA PEMOHTHbBIX U
npodunakTMyecknx paboT, a TakkKe paboT No NOAKNHOUYEHMIO HOBbIX NOTPEBUTENEN AOMYCKalOTCS nocne
npeaBapuUTeNbHOro yeegomaeHus (B nucbMeHHon popme) noTpebutens B yCTaHOBAEHHOM HACTOALLMMMU
Mpasunnamu nopazgke. MpoaoNKUTENbHOCTb YKa3aHHbIX NepepbiBOB YCTAHABAMBAETCA B COOTBETCTBMU C
HacToAwmMKM [MpaBuiamu M MHbIMKU TpeboBaHMAMM 3akoHodaTenbcTBa Poccuiickolt depgepauun.
JonycKkatoTca TaKyKe nepepbiBbl B CBA3U CO CTUXUMHBIMM BeACTBUAMU N Ype3BblYaMHbIMN CUTYALUAMMN.

11. Ycnosusa onpeaeneHua aatbl Havyana U (M1M) OKOHYAHUA OTOMUTENbHOTO MEepMoaa, a TaKxKe
Jata Hadvana U (MAM) OKOHYAHMA OTOMUTENIbHOINO Mepuoda YCTaHaB/AMBAKOTCA COBCTBEHHMKaMM
NMOMELLEHNI B MHOFOKBAapPTUPHOM AOME WMAN COOCTBEHHUKAMM KW/bIX AOMOB CaMOCTOATE/IbHO MNpu
Ha/IMYUKN B TAKMX AOMAX aBTOHOMHOM CUCTEMbI OTOMIEHMA U COMNACYIOTCA C UCMOIHUTENIEM.

12. Ecnn coBCTBEHHUKM MOMELLEHMN B MHOTOKBAapPTUPHOM AOME UAN COOCTBEHHUKM KUJbIX OMOB
He YCTaHOBMWAM YCNOBUA onpeaeneHuns Aatbl Hayana U (MAK) OKOHYaHUA OTOMUTENLHOrO Nepuoaa Uau
AaTy Hayana u (MNn) OKOHYaHWA OTOMUTENbHOrO NepMoaa, a TakKe ec/iv TeMoBan SHEPrua ANA HYXKA,
OTOMN/IEHMA NMOMELLEHUI MOoJAeTCA MO CETU LEHTPAsIM30BaHHOIO TEMJIOCHAbOMKeHUsA, TO UCMOJIHUTENb
Ha4YMHaEeT U 3aKaHYMBAET OTONMUTE/IbHbLIA NEPUO B CPOKM, YCTAHOBAEHHbIE YNO/JIHOMOYEHHbIM OPraHOM.
MpyM 3TOM Ha4yano OTOMUTENIbHOrO MNepuoaa YCTaHaB/AMBAETCA NPU CPenHECYTOUYHOM TemnepaTtype
HapyXHOro Bo3ayxa HuKe +8 rpag. C, a KOHeu, OTOMWUTENbHOro nepuoaa - Npu cpeaHeCcyTOYHOM
TemnepaTtype Hapy»XHOro Bo3ayxa Bblwe +8 rpag. C B TeyeHue 5 cyTok nogpaa. OtTonuTenbHbI Nnepuog,
OONKEH HauMHATbCA WMAW 3aKaH4YMBATbCA CO [AHA, cleAylowero 3a nocnegHMm AHeM YKasaHHOro
nepuoaa.

13. O6sasaHHOCTb obecneynTb TOTOBHOCTb K MNPEAOCTABAEHUIO KOMMYHa/bHbIX  YyCayr
BHYTPUAOMOBbBIX WHMKEHEPHbIX CUCTEM, BXOAAWMX B COCTaB obLWero MmyliecTBa COBCTBEHHMKOB
NMOMELLEHNI B MHOrFOKBapTUPHOM [OME, a TaKMKEe MEexXaHMYECKOro, 3/1eKTPUYECKoro, CaHMTapHO-
TEXHWUYECKOTo U MHOro 060pyA0BaHUA, HAXO4AWMXCA B KMAOM NMOMELLEHUN MHOTOKBAapPTUPHOro Aoma
WAW B XWAoM Aome (Janee - BHYTPUKBapTUpHOe obopyaoBaHWe) U npeaHasHayYeHHbIX AAA
npeaocTaB/NeHUa  KOMMYHa/IbHbIX  YCAyr, BO3/laraeTcd Ha COOCTBEHHWKOB MOMELWEHUn B
MHOTFOKBapTUPHOM [IOMe, COOCTBEHHWKOB IKW/bIX [OMOB, a TaKXKe Ha MNpuBAEKAEMbIX UMM
WCMOJIHUTENEN U UHBIX 1L, B COOTBETCTBUN C IOTOBOPOM.

KoHcynbTaHTlAOC: NpumeyaHue.

Mpukaszom MuHpernoHa P® ot 19.09.2011 N 454, BcTynawowmm B CUAY C MOMEHTA BCTYNNEHNA B
cuny Mpasua NpeaocTaBieHUAs KOMMYHA/IbHbIX YCAYTr COBCTBEHHMKAM W MOAb30BATENAM NOMELLEHWUN B
MHOFOKBapTUPHbIX AOMaX U KWUAbIX OOMOB, YTBepXAeHHbIX loctaHoBneHuem [lpasutennsctea PP ot
06.05.2011 N 354, yTBepaeHa npumMmepHaa Gopma NAaTEKHOro AOKYMEHTa AN BHeECeHMA nnaTtbl 3a
cofepiKaHue U PeMOHT }UI0ro NOMeLLeHUA U NpeaocTaBNeHne KOMMYHAAbHbIX YCAYTr U MeToanveckune
pekomeHAauum no ee 3anoaHEHMUIO.




I1l. MopAdoK pacyeTa  BHECEHUA NAaTbl
32 KOMMYHaNbHble YCAYrU

14. PacuyeTHbIi nepuon ANA onaaTbl KOMMYHaAbHbIX YCAYr YCTaHaBAMBAETCA pPaBHbIM
Ka/sieH4apHoOMY MecsLy.

15. Pasmep nnaTbl 3a XONOA4HOE BOAOCHabXeHWe, ropsyee BOAOCHab)KeHMe, BOL0OTBEAEHME,
3N1eKTPOCHabKeHue, rasocHabKeHne U OTONJIEHME PACcCUYUTbIBAETCS No Tapudam, YCTaHOBAEHHbIM AN
pecypcocHabKalowWwmx OopraHM3aunii B nopagKe, onpeneneHHOM 3aKoHOZaTenbCTBOM Poccuitckol
depepauuu.

B cnyyae ecnu McnonHuTeNnem SBAAETCA TOBaPULLECTBO COBCTBEHHUKOB KWUJbA, KUIULLHO-
CTPOUTENbHbIN, KUAWUWHBIA MAM WUHOW CNeunanms3mpoBaHHbIM NOTPebUTeNnbCKMA KoonepaTtme Anbo
ynpasasiowan opraHM3auma, TO pacyeT pasmepa NnaTbl 3a KOMMYHa/bHble YCAYrM, a TaKkKe
npuobpeTeHne UCNOSHUTENEM XONOAHOW BOAbI, ropayYei BoApl, YyCAYr BOAOOTBEAEHUSA, 3/1IEKTPUUYECKOM
3Hepruu, rasa v TenaoBOW 3SHEPruu OCYLLECTBAAITCA No Tapudam, YCTaHOB/EHHbIM B COOTBETCTBUU C
3aKoHoZaTenbcTBOM Poccuiickolt depepauum M UCNoNb3yeMbiM [A pacyeTa pasmepa naatbl 3a
KOMMYHa/IbHblIe YCNYTU FpaxaaHamu.

16. Mpy HaNMUYUM B NOMELLEHUAX UHAMBUAYANbHbIX, 06LINX (KBAapPTUPHbIX) NPUBOPOB yyeTa 1 npu
OTCYTCTBUM KONNEKTUBHbIX (06L1e40MOBbIX) NPMBOPOB yYeTa pasmep naaTbl 3@ KOMMYHabHblE YCAYyrn
onpeaensieTca UCXoas U3 NoKasaHW MHANBMAYAbHbIX, 06LWMX (KBAapTUPHbIX) NPUHOPOB yyeTa.

17. Npu npumeHeHnn Tapudos, BKAKOYaKOWMX B ceba 2 n bonee coctaBaatowme (B 4aCTHOCTH,
pacyeT CTOMMOCTU haKTUYECKM NoTpebaeHHOro o6bema KOMMYHa/IbHbIX PECYPCOB U pacyeT CTOMMOCTH
MX nogayun), pasmep Naatbl 33 KOMMYHa/lbHble YCNYIM PacCUNTbIBAETCA B BUAE CYMMbl NaaTeXKel no
Ka*KOoM 13 3TUX COCTaBAAIOLLMX.

18. Mpu npumeHeHun Tapudos, auddepeHLMpPoBaHHbIX NO BPEMEHU CYTOK (AHEBHbIE U HOYHbIE) U
(nnn) noTtpebnsemoli Harpyske 3a eguHWULY BPEMEHW, pa3Mep NAaTbl 32 KOMMYHAJIbHbIE YCAYTU
paccyMTbIBAETCA UCXOAA U3 NMOKAa3aHUI NPUBOPOB yYeTa U COOTBETCTBYIOLLMNX TapndoB.

Mpn npou3BOACTBE TEMJIOBOM 3SHEPrMM AOAs  OTOMNEHMA MHOTOKBapTUPHOro Joma C
MCMONb30BaHMEM aBTOHOMHOW CUCTEMbI OTOMAEHUA, BXOAAWEN B COCTaB OOWEro MMYyLLEeCTBa
COBCTBEHHMKOB MOMELLEHUA B MHOTFOKBAapTUPHOM JAoMe (npuM OTCYTCTBUM LIEHTPaA/IM30BaHHOrO
OoTOMNEHMA), pa3mep NAaTbl 33 OTOMJIEHNE PACCUMTLIBAETCA MCXOAA M3 MOKa3aHWi NpubopoBs yyeTa u
COOTBETCTBYHOLLMNX TapupOB Ha TOMIMBO, UCMONb3yemMoe AaA NPOU3BOACTBA TenIoBOW sHeprun. Mpu
3TOM pacxodbl Ha COAEpKaHMEe U PEMOHT BHYTPULOMOBbLIX UHMKEHEPHbIX CUCTEM, UCMOJIb3YEMbIX AN
NpPOW3BO/ICTBA TEM/IOBOM SHEPINU, BKIOUYAIOTCA B NAATY 33 COAEPKaHMUE U PEMOHT XKUI0ro NoMeLLLeHUA.

Mpn NPUroToBAEHUM ropAYeir BoAbl C UCNONb30BaHUEM BHYTPUAOMOBbLIX WHMKEHEPHbIX CUCTEM
MHOTOKBapTUPHOro Aoma (Npu OTCYTCTBUM LLEHTPA/IM30BaHHOIO MPUrOTOB/IEHMA ropsaYeit Boabl) pasmep
nnaTbl 3a ropsdyee BOAOCHAbMKeHWE pacCUMTbIBAETCA MCXOAA W3 MoKasaHui npubopoB ydyeTa MU
COOTBETCTBYIOLLMX TapuUdOB Ha XONOAHYIO BOAY U TOMIMBO, UCMO/Ib3YEMbIE A/1A MPUTOTOBAEHUA ropadeit
BoAbl. Mpu 3TOM pacxofbl Ha COAEpP’KaHME W PEMOHT BHYTPUAOMOBbLIX WMHMKEHEPHbIX CUCTEM,
NCNonb3yembiX ANA NPUroTOBJEHWUA FopsAYen BOAbI, BK/AKOYAOTCA B MAATy 33 COAEpPrKaHMe U PEeMOHT
YKMNOT0 NOMELLEHUS.

19. MNpu OTCYTCTBUN KONNEKTMBHbIX (06LLEeA0MOBbIX), 0BWMX (KBAPTUPHbIX) U MHAUBUAYANbHbIX
NpnbopoB yyeTa pasmep NAaTbl 32 KOMMYHa/IbHbIE YCAYTU B XUNbIX MOMELLEHMAX onpeaenserca:

a) Ana oTon/aeHus - B COOTBETCTBUM C NognyHKTOM 1 nyHKTa 1 npunoxeHus N 2 K HacToAWwMM
Mpasunam;

(8 pea. NoctaHoBneHun Mpasutensbctea PP ot 06.05.2011 N 354)

6) A4AnA  XOoNoAHOro  BOAOCHAbOMXKeHWsi, ropavyero BOAOCHAOXEHWs, BOAOOTBEAEHUA MU
3N1eKTPOCHabKeHUsAs - B COOTBETCTBMM C MOAMYHKTOM 3 nyHKTa 1 npunoxkeHuma N 2 K HacToALWMM
MpaBunam. Ecnn MHoe He yCTaHOB/NEHO AOrOBOPOM, NOTPEBUTENb CUMTAETCA BPEMEHHO MPOXKUBAIOLWMM
B XM/JIOM MOMELLEHUN B TeYeHWe nepuoaa, NPOAO/INKUTENbHOCTb M AeHb Hayana KOTOPOro yKasaHbl
notpebutenem B YyBEAOM/JIEHWW, HAMPABAAEMOM WCMONHUTENO, a MPUXOAALLAACA Ha BPEMEHHO
NPOXMBaloLero noTpebuTens naata 3a KOMMYHa/bHble YCAYrM PaccYMTbiBAaeTCcA MNPOMNopUMOHanbHO
KOZIMYECTBY NMPOXKUTBIX AHEN;

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)



B) 411 ra30CHAbKeHUs - B COOTBETCTBMM C NOANYHKTOM 5 nyHKTa 1 npunoxkeHma N 2 K HacToAWMM
Mpasunam.

20. Mpu OTCYTCTBUM WHOMBUMAYANbHbIX MNPMOOPOB YyyeTa XONIOAHOW BOAbl, ropaveir BOAbI,
SNEKTPUYECKOWN SHEPrUM, rasa MU TEMNOBOM IHEPTUMN B HEKMUbIX MOMELLEHUAX MHOFOKBAPTUPHOFO A0MA
pasmep nAatbl 33 KOMMYHa/bHble YCAYIM B HEXWAOM MOMELLEHUN pPaccyUTbiBaeTcs no
COOTBETCTBYHOLLMM Tapudam, YCTAaHOB/EHHbIM B COOTBETCTBMM C 33aKOHOAATENbCTBOM PoccuiicKoi
denepaumn, a TakKe ucxoga M3 06beMOB NOTPebAEHHbIX KOMMYHA/IbHbIX PECypcoB, KOTOpble
onpeaenstoTca:

a) Npu OTCYTCTBMW B MHOTFOKBAapTUPHOM [IOMe KOJIJIEKTUBHOro (0bliegomoBoro) npnbopa ydyerta
X0/104HOM BOAbl M (MNK) ropsayelt BoAbl - PacyeTHbIM MyTEM UCXOAA M3 HOPMaTMBOB BoAonoTpebaeHus,
a NpU OTCYTCTBUM TaKMX HOPMATMBOB - B COOTBETCTBMM C TPEOOBAHUAMM CTPOUTENbHBIX HOPM M NpPaBuUI.
Mpn 060pyaoBaHUM MHOTOKBApPTUPHOIO AOMA KONJIEKTUBHbIM (06LLeA0MOBbIM) NPUBOPOM ydyeTa U
OTAENbHbIX MNOMELLEHMI B TaKOM [AOMEe MWHAMBUAYaNbHbIMM U (MAK) 0BWMMKM  (KBAapTUPHbLIMK)
npubopamm yyeta pasmep naaTbl 3a KOMMYHaslbHble YCAYrM onpeaensetca B COOTBETCTBUMM C
noanyHKTom 1 nyHKTa 3 npuaoxeHma N 2 K HacToAawmm MNMpasunam;

(nn. "a" B pea. MNoctaHoBneHuA MpaButenbctea PO ot 06.05.2011 N 354)

6) ANA CTOYHbIX BOJ - KaK CyMMapHbIi 06bem noTpebaeHHoN X0104HOM U ropaYveit Boapl;

B) NpM OTCYTCTBMMU B MHOTOKBapTUPHOM AOMe KONNeKTUBHOro (oblieaomosoro) npubopa yyeta
rasa M (MaKM) 3NEKTPUUECKOM 3SHEPrMm - pacyeTHbIM MNyTeM, COrIaCoOBAHHbIM PecypcocHabKaroLe
OopraHuM3aumein ¢ ANLOM, 3aKNHOYMBLUMM C Hel [0roBop, MCXO4A M3 MOLLHOCTM M pexuma paboTbl
YCTAaHOBNEHHbIX B 3TUX  MOMELWEHUaX noTpebaaowmx  yctpoicts. lMpu  obopyaoBaHUm
MHOTFOKBapTUPHOIO A0OMA KOINEKTUBHbBIM (06LLEeA0MOBbIM) MPUOOPOM YyUHETA U OTAENBbHBIX NOMELLEHWNA
B TaKOM AO0Me UHAMBUAYaNbHbIMU U (MK) 06WMMK (KBApTUPHBIMUK) Npubopamm yyeta pasmep naaTbl
33 KOMMYHa/IbHble YCNYTM OonpeaensaeTca B COOTBETCTBMM C NOANYHKTOM 1 nyHKTa 3 npunoxeHua N 2 K
HacTtoawmm MNpasunam;

(nn. "8" B pea. MNoctaHoBneHuA MpaBuTtensctea PO ot 06.05.2011 N 354)

r) pns oTon/jeHuA - B COOTBETCTBUWM C MoanyHKTom 1 nyHKTa 1, nognyHKTOmM 2 NyHKTa 2 u
NoOANYHKTOM 2 nyHKTa 3 npuaoxeHna N 2 K HacToAawmm MNpasunam. MNpu sTom ucnonHnTeNb Npon3soauT
1 pas B rof, KOPPEKTUPOBKY pasmepa NaaTbl 3@ OTOMJIEHME B NOPALKE, YCTAHOBAEHHOM MOAMNYHKTOM 3
NYHKTa 2 1 noAnyHKTOM 3 nyHKTa 3 npunoxeHua N 2 K HacTtoawmm Mpasunam.

(nn. "r" B pea. NoctaHoBneHus MpaBuTtenbctea PO ot 06.05.2011 N 354)

21. Mpwn o060pyAOBaHMM MHOFOKBAPTUPHOrO AO0Ma KOANEKTUBHbIMM  (06Lea0MOBbIMN)
npubopamm yyeTa u Npu OTCYTCTBUU MHANBUAYANbHbIX M 06LWMX (KBAPTUPHbLIX) NpMBOPOB yyeTa pasmep
N1aTbl 38 KOMMYHA/IbHblE YCAYTW B XKUJIOM NMOMELLEHUN ONPEeaENAeTca:

a) AnAs  XONOAHOro  BOAOCHaGXeHWs, ropAdYero BOAOCHaGXKEeHWs, rasocHabKeHus U
3/IEKTPOCHAabKeHNA - B COOTBETCTBMW C nognyHKToM 1 nyHkTa 2 npunoxeHuns N 2 K HacToAlwmm
Mpasunam;

6) ana oTonneHua - B COOTBETCTBUM C NOAMNYHKTOM 2 NMyHKTa 2 NpuaoxKeHus N 2 K HacToAMMm
Mpasunam. Mpu 3TOM UCNONHMTENb Npou3BoaMT 1 pas B rog KOPPEKTUPOBKY pasmepa naaTbl 3a
OTOMNEHME B COOTBETCTBUM C NOAMYHKTOM 3 NyHKTa 2 npuaoxeHna N 2 K HacToawmm Mpasunam.

22. TMpu obopyaoBaHUM MHOTOKBAPTUMPHOIO AOMA  KONEKTUBHbIMKU  (06LLEe[0MOBBIMM)
npubopamm yyeta noTpedbuTeNnn KOMMYHaNbHbIX YCIYT B MHOTOKBapPTUPHOM A0Me HecyT 0653aTenbCcTBa
No oniaTe KOMMYHaNbHbIX YCAYr UCXO4A M3 MOKasaHWM KoanekTuBHoro (obuesomosoro) npubopa
yyeTa.

(n. 22 B pea. NoctaHoBneHuA MpaButensctea PO o1 06.05.2011 N 354)

23. MNpun obopyaoBaHUN MHOTFOKBAaPTUPHOTO AOMAa KOANEKTMBHbIM (06LLen0MOoBbIM) Npubopom
y4yeTa n 060pyA0BaHNUM YACTUYHO MM NOJIHOCTBIO MHAMBUAYANbHBIMU U (MAK) 0OWMMK (KBAPTUPHbLIMM)
npubopamm yyeta NOMELLEHMI B TAKOM LOME pPa3Mep NAaTbl 33 KOMMYHanbHble YCAyrn, noTpebaeHHble
B XKM/IOM W B HEXMIOM NMOMELLEHUN, 060PYAOBAHHOM UM He 060PYAOBAHHOM MHAMBUAYANbHBIMU U
(nnun) obwmmm (KBapTUpPHBIMK) NpMbOpamM yyeTa, onpeaenseTca:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

a) ANA  XONOOHOrOo  BOAOCHAbMKEeHMUs, ropAdYero BOAOCHAOMKEeHWsi, ra3ocHab)KeHus WU
3/IEKTPOCHAabKeHNA - B COOTBETCTBMW C nognyHKTom 1 nyHkTa 3 npunoxeHus N 2 K HacToAwmm
Mpasunam;



6) ana oTonneHua - B COOTBETCTBUM C NOAMNYHKTOM 2 NyHKTa 3 npuaoxKeHus N 2 K HacToALWMM
Mpasunam. Mpu 3TOM McnonHUTENb Npou3BoauT 1 pa3 B ros KOPPEKTUPOBKY pa3mepa nnathbl 3a
OTOM/IeHWe B COOTBETCTBUM C NOANYHKTOM 3 NyHKTa 3 npunoxeHua N 2 K HactoAawmm MNpasunam.

24. B cnyyae HeogHOKpaTHoro (2 u bonee pasa) oTkasa notpebutenem B AOMNycKe UCNOAHUTENA
WUAW YNOJHOMOYEHHOTO MM /iMLU@ B 33aHMMAEMOe MNOTPebuTenem Kuaoe MNOMELLeHME ANA CHATUA
NoKasaHui UHAMBUAYANbHBIX NPUOOPOB yYETA UAN pacnpeaenmTenei:

a) UcnonHUTeNb HanpasnseT notTpebutento (B NUcbMeHHON dopme) MaM BpyyaeT nog, pPocnucb
n3BeLeHNe 0 HeEOBXOAMMOCTN coobWNUTL 06 yAO06HbLIX ANnA noTpebutena pgate M BPeMEHU CHATUA B
TeYEeHMEe MecsLa WUCNOJHUTENEeM WAW YNOAHOMOYEHHbIM MM ANLOM MOKAa3aHUM MHANBUAYANbHbIX
npubopoB yyeTa Uan pacnpegenmTtenen B COOTBETCTBMU C NoAanyHKTom "r" nyHKTa 50 n noanyHkTom "e"
nyHKTa 52 HacTtoawwmx MpaBua, a TakXKe 0 NnocaeacTBmaAx 6es3aencTens notTpebuTens;

6) notpebutenb 06A3aH B TeYeHWE HeAEeAU CO AHA MOJYYEHUSA W3BELEHWUA, YKa3aHHOro B
noanyHKTe "a" HacToALWEero NyHKTa, CoobLUTL (B NUCbMeHHOI dopme) MCNONHUTENIO O AaTe U BPEMEHMU
CHATMA B TeYeHWe MecALad WCMOAHUTENEM WAW  YNOJHOMOYEHHbIM WM  JIMLOM  MOKA3aHUM
MHAMBMAYANbHbBIX NPMOOPOB yYeTa Uan pacnpesenvTenei;

B) NpM HEBbINONIHEHUWN NOTpebuTenem oba3aHHOCTEN, yYKasaHHbIX B NoAnNyHKTe "6" HacToAllero
NyHKTa, UCNOJIHUTE/b BMpaBe NPOU3BECTM pPacyeT padmepa NAaTbl 33 KOMMYHa/bHbIE YCAYIM UCXO4A U3
HOPMATMBOB NMOTPEBNEHMA KOMMYHa/IbHbIX YCAYr B COOTBETCTBMM C NyHKTamu 19, 21 n 22 HacTtoawmx
Mpasun n npunoxkeHnem N 2 K HacToswmMm Mpasuaam, HauMHaA c MecsAua, B KOTOPom bblna npoBeaeHa
nocneaHss NPoOBepKa MPABMALHOCTM CHATUA NOTpebuTenem MNOKasaHU MHAMBUAYANbHbLIX NPUOOPOB
yyeTa uau pacnpegenuTenei, x UCNPaBHOCTU, @ TAKMKe LLeIOCTHOCTU Ha HUX NA0MO;

r) nocne HanpasneHWa noTpebuTenem MUCNOAHUTENIO 3asBAeHMA (B NUCcbmeHHOW dopme) o
NPUMEHEHUU MHAMBUAYANbHbBIX NPUOOPOB yyYeTa UaK pacnpeaenuTeneii 4Na pacyeTa pasmepa naatobl 3a
KOMMYHa/IbHble YCAYITM U CHATUA WUCMOAHUTENEM WAW YNOJHOMOYEHHBbIM MM JIMLLOM MOKa3aHWi
WHOMBMAYANbHBIX NPUOOPOB yvyeTa WM  pacnpesenuteneit  UCNOAHUTENb 00s3aH NPOM3BECTU
nepepacyeT pasmepa nJiatbl B COOTBETCTBUM C HacToAWMMM MpaBuiamu.

25. Mpn HanMuMM B MHOTOKBApPTUPHOM [OME KONNEKTUBHbIX (06WenomoBbix) npubopos ydyeta
noTpebaeHns TENJIOBOIM SHEPTUMU U HAIMYMU BO BCEX UM B OTAE/bHbIX MOMELLEHUAX pacnpeaennTenei
pasmep nnaTbl 3a OTOMJEHWE PACCYUTLIBAETCA UCXOAA M3 cpefHeMecsyHbiXx obbemoB noTpebaeHun
TEeNn0BOW 3HEPruM 3a Npeaplaywmin rod, a B c/iyd4ae OTCYyTCTBUA cBedeHul o6 obbemax notpebneHusn
TEMNJIOBOM 3HEPrnun 3a Npeablaywmn rog - ucxoga M3 HopmaTMea NoTpebsieHMA TENJIOBOM SHEPTUN U
Tapuda Ha TENJIOBYHO SHEPruto, YTBEPXKAEHHbIX B COOTBETCTBMWU C 3aKOHOZATENbCTBOM PoccuiicKon
depepaumn. Mpn 3TOM MUCNOAHUTENb Mpom3BoAMT 1 pa3 B rof KOPPEKTMPOBKY pa3mepa naaTbl 3a
OTOMNEHUE KWUAbIX U (MAK) HEXWUAbIX NOMELLEeHUI, 060pyAOBaHHbIX pacnpesenuTensMmum, B
COOTBETCTBUM C NOANYHKTOM 5 NyHKTa 3 npunoxeHua N 2 K HacToAawmm Mpasuaam.

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

26. Pasmep nnatbl 3a OTOM/EHME B MOMELLEHUAX, He 0b6opyAoBaHHbIX pacnpeaennTensamm,
onpeaenseTca ucxogs M3 obwer NAowaam KUAbIX M OTanJMBAaeMbIX HEXWUAbIX MOMELLEHUA U
HOopmaTMBOB noTpebsieHNs TennoBoW 3Heprun. Ecam  pacnpegenvtensmu obopynoBaHbl XKuJble
nomeleHunn, obLlas naowanb KOTOPbIX cocTaBaseT meHee 50 npoueHTOB obuiei naowaaun Xuablx
NOMELLEHNI B MHOFOKBAapTUPHOM [OMe, TO pasmep naaTbl 3a OTOMNEHME pPaCCYMTLIBAETCA B
COOTBETCTBMM C MOAMNYHKTOM 2 NyHKTa 2 npunoxeHua N 2 K HacToAawmm Mpasunam.

27. BennuuvHa, nonydyeHHad B pe3y/bTaTe KOPPEKTUPOBKWM pa3mepa naaTbl 32 KOMMYHa/bHYIO
YyCNyry OTOMJIEHMA M PACCYUTAHHAA B COOTBETCTBMM C nognyHKkTom "r' nyHkta 20, nognyHktom "6"
nyHKTa 21, nyHktamu 23 un 25 Hacrtoawmx [paBua, y4yuTbIBAaeTCA NPU HayMCAeHMM naatbl 3a
KOMMYHA/IbHYtO  YCAyry OTOMJIeHWA, MoAafexalleld BHECEHUIO B  C/ledylowem Mecsaue, WK
KOMMEeHCUpYeTcA UCNoNHUTeNeM NoTpebuTento He nosaHee 1 mecAua nocne nepepacyera.

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

28. Mpn 060pya0BaHUM KOMMYHA/IbHOW KBapTMpPbl 06LWMMMK (KBapTUPHbIMK) Npubopamu ydyeTa
pa3mep NAaTtbl 32 KOMMYHAJIbHbIE YCAYTU B 3TOM KUJIOM NOMELLEHUM PACCYUTbIBAETCA:

a) ANA X0N0AHOro BOAOCHAbXKeHUs, ropsayero BogoCHabXeHMsA, BOAOOTBEAEHNA, Ta30CHabXeHun
N 3NEeKTPOCHabXeHUsA - B COOTBETCTBUM C MoAnyHKTOM 1 nyHKTa 4 npuaoxKeHua N 2 K HacTosawum
Mpasunam;



6) ana oTonneHua - B COOTBETCTBMM C NOAMNYHKTOM 3 nyHKTa 4 npuaoxKeHus N 2 K HacToALWMM
Mpasunam.

29. MNpu 060pyA0BaHNUN KOMMYHANIbHON KBApTMPbl 0OWMM (KBAapTUPHbIM) U UHAMBUAYANbHBIMU
npubopamm  ydyeTa 3/IEKTPUYECKOW 3SHEpPrMM pasmep NaaTbl 3@  OCBELWEHWE MNOMELLEHW
BCMOMOraTe/IbHOr0 MCNO/Ib30BaHUA, ABAAIOWMXCA OOWMM MMYLLECTBOM B KOMMYHANbHOW KBapTUPE,
onpeaensaeTcA B COOTBETCTBMM C MYHKTOM 5 npuoxkeHua N 2 K HacToAwmm Mpasunam.

30. Pacyet pasmepa nnatbl 3a ropavyee BOAOCHAOXKeHME MPU NPUTOTOBAEHUWN ropsAYeid BoAbl C
MCMONb30BaHMEM OOLWEro MMyLLecTBa COHBCTBEHHUMKOB NOMELLEHUIA B MHOFOKBapTUPHOM [OME WM
MMYLLLECTBA, NPUHaANeXaLero cobCcTBEHHMKY XMNOro AOMa, NPOU3BOANUTCA UcXoasa 3 Tapudos (ueH)
Ha XO/IOAHYI BOAY, Fa3 WUAM TEMJIOBYIO 3HEPruio, a TakxKe obbemoB (Konn4yecTBa) KOMMYHaNbHbIX
pecypcoB, UCMOJIb30BAHHbIX NPWU NPUTOTOBAEHUN FOpAYeit BOAbI.

31. B cnyyae HeucnpaBHOCTM MHAMBUAYyaNbHOro npubopa yyeta (ecin B KMAOM MOMELLEHWUU
0b6bem (Konnyectso) NotpebieHns KOMMYHa/IbHbIX PECYPCOB onpeaenaeTca HeCKOIbKMMU nNpubopamm
yyeTa, TO NPy HEUCMPABHOCTU XOTA Bbl O4HOTO NPUBOPa ydYeTa) UM NO UCTEYEHUN CPOKa €ro NOBepKM,
YCTAHOBNEHHOIO M3roTOBMTENIEM, €CAM MHOE He YCTaHOBJEHO HOPMAaTUBHbIMW MPABOBLIMM AKTaMM
Poccuiickoit ®Pepgepauum, AnMb6O B CAy4ae HapPYWEHUS LENOCTHOCTM Ha Hem naomb, pacyeTbl
NPOM3BOAATCA B COOTBETCTBMU C NyHKTamm 19, 21 n 22 HacTtoAwmx MNpaswma.

32. B nepunog ocyLLecTB/EHUA PEMOHTA, 3aMeHbl, MOBEPKU MHANBUAYANBHOTO UAN KONNEKTUBHOTO
(obwenomoBoro) npubopa ydyeta, He npesbiwatowmnii 30 KaneHJapHbIX AHel, o6bembl (KOAMYecTBO)
noTpebaeHnn XxonoLHOM BoAbl, ropaYel BoAbl, OTBEAEHHbIX ObITOBbIX CTOKOB, 3/IEKTPUYECKOW IHEPTUM,
rasa M Tenn0BOWM 3HEPrnn ONA pacyeTa pasmepa NAaTbl 32 KOMMYHabHblE YCAYTM UCHUCNAKOTCA KaK
cpeaHemecaYHoe noTpebieHMe KOMMYHasIbHbIX PEecypcoB M cCpefHeMecCsYHblit 06bem OTBEAEHHbIX
ObITOBbIX CTOKOB, OnpeAesieHHble NO yKa3aHHOMY Npubopy 3a nocsiegHue 6 MecAUEB, a eCN NepPUoL,
paboTbl UHAMBWUAYANBHOTO UAN KONNEKTUBHOTO (06LLef0MOBOr0) Npubopa yyeTa CoOCTaBUA MeHbLe 6
MecsaLeB, - TO 3a paKTUYeCcKnin nepmog paboTol NpMbopa yyeTa, HO He Bbille HOPMATMBOB NOTPebAEeHUA
COOTBETCTBYHOLWMX KOMMYHaJIbHbIX YCAYT.

33. Ecnm B cay4vanx, yKasaHHbIX B NyHKTax 16, 27 u 28 HacTtoawmx Mpasua, onnata KOMMYHANbHbIX
ycnyr ocyuectsieHa 6e3 Mcnosb3oBaHMA NOKa3aHW NpubopoB ydyeTa M NpU 3TOM 3a[0/KEHHOCTb
notpebuTena no onnate KOMMYHanbHbIX YyCAyr 3a nocnedHue 12 mecaues npesblwaeTr 2
cpegHeMecCAYHbIX MJaTtexa 33 COOTBETCTBYIOWY KOMMYHA/IbHYIO YCAYry, WCMNOJIHUTENb BMpaBe
NPOW3BECTM NepepacyeT pasmepa naaTbl 3@ 3TY KOMMYHaNAbHYIO YCAyry ucxona u3 ¢aKkTUYecKoro
notTpebaeHns KOMMYHaNbHbIX PECYPCOB, a TaKXe NnoTpeboBaTb OT COOBCTBEHHMKA KUAOFO MOMELLEHUA
KOMMeHcaumm yobITKOB.

34. B cnyyae obHapy*KeHUs HeCaHKLMOHMPOBAHHOIO MOAKAOYEHUS K cucteme TpybonpoBoAaos,
3/IEKTPUYECKUX ceTel, 0bopyaoBaHMA, YCTPOUCTB WM COOPYMKEHWMA Ha HWUX, npeaHasHayeHHbIX AnA
NpeaocTaBNeHNA KOMMYHa/bHbIX YCAYr, 3a HaZfexaliee TeXHMYECKOe COCTosHMe U 6e30macHOCTb
KOTOPbIX OTBEYAET UCNOHUTESNb (NPpUCOegMHEHHas CETb), UCMOMHUTE b BNPaBe NPOU3BECTM NepepacyeT
pasmepa nnatbl 33 notpebneHHble 6e3 Haane)Kallero yvyeta KOMMYHa/ibHble YCAyrM 3a 6 Mecsues,
npeALecTBYOWMX Mecsly, B KOTOPOM Oblno BbISBIEHO COBEPLUEHME YKA3AHHOrO AEeUCTBUS, U
BbIMNO/IHATL AasibHENLWNe pacyeTbl C NOTPebuTesem B COOTBETCTBMM C MyHKTammM 19, 21 1 22 HacToAWwMX
MpaBwn Ao AHA YCTPaHEHUA HapyLUEHWU BKAOYUTENLHO.

35. MnaTta 3a KOMMYHabHbIE YCYTM BHOCUTCA exemecsadHo, Ao 10-ro uncna mecaua, cneayouero
33 WCTEKWMM MecALEeM, 33 KOTOpbld MPOM3BOAUTCA OMNiaTa, €CAn  [O0roBOPOM  YMpas/eHMUA
MHOTFOKBapTUPHbIM JOMOM He YCTAaHOB/IEH MHOW CPOK BHECEHWSA N1aTbl 38 KOMMYHA/IbHblE YCAYTU.

36. Ecnun pasmep nnatbl 38 KOMMYHA/IbHbIE YCAYTW, BHOCUMbIM HaHMMATEIEM KMUNOTO NOMELLEHUA
rocygapcTBEHHOTO WAW  MYHWUMMANbHOIO KuUauwHoro ¢oHAa, MeHblle, 4em pasmep naaThl,
YCTaHOB/NIEHHbI A0roBOPOM YNpPaBAEHWA MHOTFOKBAapPTUPHbIM JOMOM, OCTaBLIAACA YacTb NAaThl
BHOCWUTCA HalimogaTenem B COr1acoOBaHHOM C yNpaBAAtoLLen opraHu3auuneit nopaakKe.

37. MNnata 3a KOMMYHaNbHble YCAYrM BHOCUTCA HA OCHOBAHWUM MNNATEXHbLIX LOKYMEHTOB,
npeacTaBAfseMbIX UCNOJHUTENEM He no3aHee 1-ro umMcsia mecaua, CieayowWwero 3a NCTEKLWWUM MECALEM,
33 KOTOpbI NpPoOW3BOAMUTCA OMJaTa, €CAU AOrOBOPOM YrpaBieHMA MHOFOKBAapPTUPHLIM LOMOM He
YCTAHOBAEH MHOWN CPOK NpeACcTaBAeHMA NAATEXHbIX LOKYMEHTOB.

Mo Bonpocy NpMMeHeHUs NyHKTa 38 cm. nucbMmo MuHpernoHa PO ot 13.02.2007 N 2478-PM/07.




38. B nnaTe)KHOM OKYMEHTE YKa3blBalOTCA:

a) NoYTOBbIN agpec MOMELLEHUs, CBeAeHUA O COBCTBEHHWMKe (COBCTBEHHMKAx) nomelieHus (c
yKasaHMeM HauMeHOBaHUSA PUANYECKOro NLa UAM GaMUanin, UMeH 1 OTYECTB rpaXkaaH), a ANA KUNbIX
NOMELLEHWNI FOCYAAPCTBEHHOrO M MYHULMNANbHOIO MUAULWHbLIX GOHAOB - CBEAEHWS O HaHUMaTene
YKMNOro NoMeLLEeHUS (C yKasaHMem Gamuanm, UMEHU U OTYECTBA HaHMMaTeNs);

6) HaumeHoBaHWE WCMOAHUTENA (C YyKa3aHMEM HAMMEHOBaHMA OPUANYECKOro Auua Wau
damunanmn, UMeHN U 0TYECTBaA MHAMBMAYANLHOIO NpeanpuHUMaTens), Homep ero 6aHKOBCKOro cyeTta u
6aHKOBCKME PEKBU3UTDLI, aApec (MeCcTo HaxoXKAEHMA), HOMEPA KOHTAKTHbIX TenepoHOB, HoMepa ¢daKkcoB
M (npn  Hanuumu) agpeca  3/IEKTPOHHOM  MoOYTbl, agpec canmta B  WMHOOPMALMOHHO-
TeNeKOMMYHUKaLMOHHOW CETU 06L,Eero noab3oBaHus;

B) yKasaHWe Ha OnjayMBaemblii MecAl, HauMeHOBaHWE OMNJIayMBaeMbIX KOMMYHaJIbHbIX YCAYT,
3HayeHMA TapudoB (LEH) Ha KOMMYHaNbHblE YCAYIU, COLMANbHOW HOPMbI NOTpebsieHUs, ecnu Takas
HOPMa YCTaHOB/EHA, eAWHUUbI U3MepeHUA 06bEMOB (KO/IMYECTBA) KOMMYHAJIbHbIX PECYpCOB MM
OTBEAeHHbIX CTOUYHbIX BOA,;

r) o6bem (KonmyecTso) NoTpebaeHHbIX B TeYEHNE PacYeTHOro Nepnoaa KOMMYHabHbIX Pecypcos
N OTBE/IEHHbIX CTOYHbIX BO/I, KOTOPbIN:

npu pacyetax C UCMO/Ib30BaHMEM MOKa3aHUI UHAMBUAYAbHbIX NPUBOPOB yyeTa - yKasbiBaeTcs
notpebuTenem camocTOATENbHO B cneuuanbHbiXx rpadax NNaTeXKHOro AOKyMeHTa (3a WUCKAYeHMeM
TENJ/IOBOM 3HEPr1uun Ha oToNnNeHune);

Nnpu pacyeTax C UCMO/Ib30BaHNEM MOKa3aHUN KONNEKTUBHbIX (06WenomoBbIX) NpubopoB yyeTa -
YyKa3sblBaeTcs WCNonHUTenem wucxoga u3 06bemoB (Kosnyectsa) noTpebaeHUs COOTBETCTBYHOLLUX
KOMMYHa/IbHbIX pecypcoB (3a UCKAOYEHNEM TENIOBOWN SHEPTUN Ha OTOMJIeHME) U 06 BEMOB OTBEAEHHbIX
CTOYHbIX BOZ, PAaCCYMUTaHHbIX B COOTBETCTBUMN C HAaCTOALLUM Pa3ae/lom;

NnpW pacyeTax 3a OTOMJNEHUE C MCMOJ/Ib30BAaHMEM MOKa3aHUIM KONNEeKTUBHbIX (06Len0MOBbIX) U
(nnn) nHanemayanbHbIX NPUBOPOB yUYETa - YKA3bIBAETCSH UCMONHUTEIEM C YYETOM MOJIOKEHMIM NyHKTa 31
HacToawwmx Mpasun;

NnpW OTCYTCTBMWU KONIEKTUBHBIX (06WeaoMoBbIX) U (MAKM) MHAMBUAYANbHBLIX NpUBOPOB y4yeTa -
YKa3blBaeTCA WCMONHUTENEM MWCXO4A M3 HOpPMaTMBa NOTPEBNEHUA KOMMYHaNbHbIX YCAyr, obuiein
naowaan nomeweHns (ANA OTOMAEHMA) WAM UYUCNa TpaKAaH, 3aperncTPUPOBAHHBLIX B KUJIOM
nomeweHnn (ana XONOAHOrO BOAOCHAbMKEHMUs, TropsAYero BOAOCHAbMKeHUs, BOAOOTBEeAEHMS,
3N1eKTPOCHabXeHUs 1 ra3ocHabKeHuns);

4) cBegeHns 06 M3MeHeHUAX pasmepa NaTbl 38 KOMMYHa/IbHbIE YCYTU C YKa3aHUEeM OCHOBAHWN,
B TOM YMCNE B CBA3MU:

C MPOXKMBAHNEM BPEMEHHbIX XUbLIOB;

CO CHUMKEHMEM KayecTBa KOMMYHabHbIX YCAYT;

C ynnatot uMcCnonHuTenem notpebuTento Heyctoek (wTpados, neHei), ycTaHOBAEHHbIX
denepanbHbIMKU 3aKOHAMU U AOFOBOPOM;

e) cBegeHMA 0 pasmepe 3a40/KEHHOCTU Nepes UCNOAHUTENEM 3a Npeablaylime nepuoapl;

X) cBegeHMA O npeaocTaBAeHUU cybcuauii U NbroT Ha onnaTy KOMMYHanbHbIX yCayr B Buae
CKMOOK (o0 nepexofa K npenocTaBfieHUO cybcuauii U KOMMEHCauWid UAM MHbIX Mep couuanbHOM
noafep KN rpaxkaaH B ieHeKHoW dopme);

3) AOpyrve cBedeHuWs, NpeayCMOTPEHHble 3aKkoHoZaTenbCcTBoM Poccuiickon depepaumm U
O0Tr0OBOPOM.

39. Pasmep Heyctoek (wTpadoB, nNeHelt) 3a HapyleHue noTpebuTenem ycnoBWit [0roBopa,
pacCYMTaHHbIX B COOTBETCTBMM C dpeaepanbHbIMU 3aKOHAMU U AOTOBOPOM, YKa3blBAETCA UCMOHUTENIEM
B OTAE/IbHOM JOKYMEHTE, HanpaBaseMom NnoTpebuTento B TedeHne 5 pabounx aHen.

40. Ecnmn MHoe He YCTaHOBAEHO AO0rOBOPOM, NOTpebuTenn Bnpase No cBoemy Bbibopy:

a) onnaymMBaTb KOMMYHa/bHble YCAYIM HA/NMYHBIMU AEHEXHbIMU CpeacTBamu, B 6e3HannyHoM
dopme C UCNo/Ib30BaHMEM CYETOB B BbIBGpPaHHbIX UMUK BaHKax UK NepeBoAOM AeHEXHbIX cpeacTs bes
OTKPbITUA BAHKOBCKOTO CYETa, a TaK¥Ke NoYTOBbIMU NEepeBoAaMu;

6) nopyyaTb APYrMM MUaM BHECEHWE NaaTbl 32 KOMMYHaJibHble YCAYrM BMECTO HUX NtobbiMu
cnocobamu, He npoTUBOpeYalWmMmM TpeboBaHUAM 3aKoHogaTenbcTBa Poccuitickon degepaumm wu
Aorosopy;



B) BHOCMTb MNAaTy 33 KOMMYHa/ibHble YCAYrM 3a MNpowWweawnin Mecal, 4acTamMK, He Hapylwas
YCTaHOBNEHHbI CPOK OKOHYAHWA ee BHECEHUS;

r) ocywecTBAATb NPeABAPUTENBHYIO ONAATY KOMMYHA/IbHBIX YCAYT B CYET OYAYLIMX MECALLEB.

41. YcnoBua OTCPOYKM MAM PACCPOUKM OMAaTbl KOMMYHA/bHbLIX YCAYr (B TOM 4Yucae mnoraweHue
330/1KEHHOCTM NO ONAATe KOMMYHAJIbHbIX YCAYT) COrNAacOBbIBAIOTCA C UCTIONHUTENEM.

42. UHbopmauma 06 M3MeHeHMM pa3mepa NaaTbl 32 KOMMYHasbHble ycnyru, Tapudos U
HOPMATUBOB NOTPebAEHMA KOMMYHasbHbIX YCAYr HanpaBAseTcs MUCnoaHuTenem notpebutento (B
nMcbmeHHon dopme) He nosgHee yem 3a 30 AHeW A0 AATbl BbICTaBNEHUA NAATEXKHbIX LOKYMEHTOB, Ha
OCHOBaHMWM KOTOPbIX OyAeT BHOCUTLCA MaTa 3@ KOMMYHA/ibHble YCAYrM NO HOBbIM Tapudam wuau
HopmaTMBaM (€C/IM MHOM CPOK He YCTaHOBJ/IEH JOrOBOPOM).

43. B cnyyae ecnm B XKMAOM NMOMELLEHUM NPOXKMBALOT NOTPEOUTENN, KOTOPbIM B COOTBETCTBUM C
3aKoHogZaTenbcTBOM Poccuitickoli Pepepaumm MAM  3aKOHOZATENLCTBOM CyObeKToB Poccuitckoi
depepaumm  3a CYeT CPeACcTB COOTBETCTBYHOLWMX OlO4KEeTOB NpenocTaBAAldTCcA nNpu  onsiate
KOMMYHa/IbHbIX YCNYT IbFOTbl B BUAE CKMAKM, Pa3mep NaaTbl 338 KOMMYHa/bHbIe YCYTM YMEHbLUAETCS Ha
BE/IMYNHY CKUAKM.

44. B cnydae ecam B XKUJIOM NMOMELLEHUM NPOXKMBAKOT NOTPEeObUTENM, KOTOPbIM 33 CYET CPeacTs
COOTBETCTBYIOLMX BOAKETOB NPeAOoCTaBAAETCA KOMMEHCALMsa PacXo4oB MO OrnJaTte KOMMYHalbHbIX
YCNYT WAW B OTHOLUEHUM KOTOPbIX MPUMEHSIOTCA MHble Mepbl COUMANbHOW MOALEPIKKU TParKaaH B
AeHexXHon dopme, pasmep naaTbl 32 KOMMYHAJIbHbIE YCIYTU HA BEIMYMHY KOMNEHCALUN UAWN BENIMYNHY
COOTBETCTBYHOLLMX MEP COLMANBbHON NOALEPHKKM HE YMEHbLIAETCA.

45. Onnata KOMMYHa/bHbIX  yCAyr MOTPebuTensmu, KOTOpPbIM B COOTBETCTBMM  C
3aKoHogaTenbcTBOM Poccuiickoit depepaumm npenoctaBAseTca KOMNEHcCAUMs pacxogoB Mo onnate
KOMMYHA/IbHbIX YCNYr WAW B OTHOWEHWUW KOTOPbIX MPUMEHAIOTCA MEpPbl COLMANbHOW MNOALEPKKM
rpaskgaH B AeHexXHoW dopme, ocywectBasetca 6e3 ymeHbWeEHMUA pasMepa MNiaTbl 3@ KOMMYHaslbHble
ycnyru.

46. Onnata KOMMYHanbHbIX YCAyr noTpebuTensmu, KOTOpbiM npeaocTaBiaeHbl cybcuanun Ha
OMNAaTy KWUAbIX MNOMELWEHUN U  KOMMYHANbHbIX YCAYr, MPOU3BOAUTCA B COOTBETCTBMM C
3aKoHoZaTenbCcTBOM Poccuiickon Deaepauymm.

47. Pasmep nnatol 3a OblTOBOM ra3 B 6an/foHax pPacCYUTbIBAETCA MO YCTAaHOB/IEHHbIM B
COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuitckoit ®epepaumm Tapndam ncxoga ns maccobl 6bIToBoro rasa
B 6an110Hax, NpuobpeTaembix NoTpebuTenem.

48. Pasamep nnaTbl 3a TBEPAOE TOM/IMBO PACCYMTLIBAETCA MO YCTAHOB/IEHHbIM B COOTBETCTBUM C
3aKkoHogaTenbcTBom Poccuitickolt Pepepaunmn Tapudam mcxoas M3 Konamdectsa (obbema uam Beca)
TBEpAOoro TonavMea. Paamep niatbl 33 4OCTaBKY TBEPAOro TOM/IMBA K MECTY, YKazaHHOMY noTpebutenem,
YCTaHaB/AMBAETCA MO COralleHnto NoTpebuTens n ucnoaHuTens (npoaasua).

IV. NMpaBa n 06A3aHHOCTN UCNONHUTENSA

49. UcnonHutenb 06s3aH:

a) NpeaoCcTaBAATb NOTPEOUTENIO KOMMYHA/IbHbIE YCAYTU B HEOHXOAMMbIX A8 HEro obbemax;

6) nNpenocCTaBnATb NOTPEOUTENIO KOMMYHa/bHbIE YC/IYIM Haderkalllero Kadyectsa, 6e3onacHble
ON5 ero ¥U3HU, 340POBbA U HE NPUYMHSAIOLLME Bpea ero MMyLLLECTBY, B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogZaTenbcTBa Poccuiickon degepaunu, HacToawmMmMm MpaBnaamm n 4OroBoOpom;

B) 3aK/loyaTb C pPecypcocHabaloWmMmMnM opraHM3auMaMn [0roBOPbl MM CaMOCTOSTE/IbHO
NPoOn3BOANTb KOMMYHa/bHble pecypcbl, HEObXoAMMble ANA NPEeAOCTaBAEHUS KOMMYHabHbIX YyCayr
notpebuTensam;

r) CamoCTOATENbHO WAM C NPUBIEYEHMEM APYIMX UL, 06CNYyXKUBaTb BHYTPUAOMOBbIE
WH)XEHEPHbIE CUCTEMbI, C WCMOJIb30OBAaHNUEM KOTOPbIX NPEAOCTaBAAITCA KOMMYHa/IbHble YCAyru
notpebutenio;

A) YCTpaHATb aBapuW, a TaKXe BbIMOJIHATb 3aABKM noTpebutenei B CPOKWU, YCTaHOBAEHHbIE
3aKoHogaTeibcTBoM Poccuiickoit Pegepaumm n 4OroBOpoMm;

e) nNpuM HaAnuMM KONNEKTUBHbIX (06LLeaoMOBbIX) NPUBOPOB y4yeTa exeMecsYHO, B TeyeHue
nocnefHe Heaenn Mecsl@, CHUMATb WX MOKAa3aHUA WM 3aHOCUMTb B KYPHaAN YydyeTa MOKa3aHWuM



KONNEKTUBHbIX (0bLiesomoBbix) npubopos ydyeta. Mo TpeboBaHUIO NOTpebutens B TeyeHMe OAHOro
pabouero gHA, cneayowero 3a gHem obpalleHns, NpesocTaBUTb NOTPEOUTENIO YKA3aHHbINM KypHan;

) Npou3BoguTb B yCTaHOBAEHHOM pasgenom VIl Hactoawmx MNpaBua nopsgake ymeHblleHue
pa3smepa naaTbl 33 KOMMYHa/IbHbIE YCNYTUM NPW NPEAOCTaBAEHNN KOMMYHA/IbHbIX YCAYT HEHAAeXallero
KayecTBa v (M1n) ¢ NnepepbliBamMm, NPEBbILLAOWMMN AONYCTUMYHO NPOAOIKUTENBHOCTD;

3) BECTM y4eT Kanob (3aaBneHuit, TpeboBaHU, NpeTeH3NN) NOTPEOUTENEN HA PEXKUM U KayecTBO
npeAocTaBAeHUA KOMMYHa/bHbIX YCAYT, Y4eT UX UCNONHEHUSA;

1) B TeyeHune 2 paboumx AHen C AaTtbl NONYYEHUs Kanobbl (3aaBneHus, TpeboBaHMA, NPeTeEH3NN)
HanpaB/ATb NOTPEOUTENIO U3BELLLEHUE O ee MpUeMe U NocaeaytolLemM ya0BAeTBOPeHUN mbo ob oTKase
B €€ YA0BNETBOPEHUN C YKa3aHWeM NPUYUH OTKa3a;

K) MNpu nocTynneHun Kanobbl (3asBneHus, TpeboBaHWA, nNpeTeH3uu) oT notpebutensa o6
06HapYyKEeHUWN 3anaxa rasa B XKWUbIX UAN HEXKU/bIX NOMELLEHNAX, a TaKXKe Ha ABOPOBOM TEPPUTOPUMU
HemMea/IeHHO NPUHMMATb Mepbl MO NPOBEPKE MNONYYEHHOM Kanobbl, B ciydyae obHapyKeHUa yTeUYKM rasa
- obecneunTb 6€30MacHOCTb NOTPEOBUTENA N TNKBUAAUMIO OOHAPYKEHHON yTeYKM;

N) HGopmMUpOoBaTb NOTPebUTENs B TeUeHUe CYTOK CO AHA ObHapyXeHus Henonaaok B pabote
BHYTPUAOMOBBIX WHMXEHEPHbIX CUCTEM W (MAKM) WHMKEHEPHbIX KOMMYHMKaumii M 060py[oBaHus,
pacno/sioXKeHHbIX BHE MHOTOKBAPTUPHOrO AOMA WAW KWUIOTo AOMa (B Cayvae ero IMYHOro obpalleHus -
HEMeZA/IEHHO), O MPMYMHAX U Npeanosiaraemoi NPoAOC/IKUTENbHOCTU NPUOCTAHOBKN UM OFPaHUYeHUs
NpeAocTaBAeHUA KOMMYHaNbHbIX YCAYr, @ TaKXe O MPUYMHAX HAPYLIEeHMSA KayecTBa NpeaocTaBieHus
KOMMYHa/IbHbIX YCAYT;

M) MHOPMMPOBATb NOTPEOUTENA O NNAHOBbLIX NEPepPbIBaX NPeSOCTaBAEHMUA KOMMYHaNbHbIX YCAYT
He no3aHee Yem 3a 10 paboumx gHEN 40 HaYana NepepbIBa;

H) no TpeboBaHMIO NOTPebUTENs HanpaBAATb CBOEro MPencTaBUTENA A/1A BbISCHEHWUA MPUYUH
HenpeaoCTaBAeHUA WAWM  NPeAoCTaBAeHUA KOMMYHaNbHbIX YCAYr HeHaa/ exallero Kadectsa (c
COCTaB/IEHMEM COOTBETCTBYIOLLErO aKTa), @ TaKXe aKTa, GUKCUMPYHOLWEro Bpes, NPUYMHEHHbIA XU3HW,
3[,0POBbI0 UM MMYLLECTBY NOTPEOUTENA B CBA3U C aBapPUAMMU, CTUXMIAHbIMM DBeacTBMAMM, OTCYTCTBUEM
WA HEKAYeCTBEHHbIM NPeAoCTaBAEHNEM KOMMYHabHbIX YCAYT;

0) He no3aHee 3 AHel 40 NPOoBeAEHMA NIAHOBbIX PabOT BHYTPU KUAOr0 NOMELLLEHUS COTNAcoBaTh
c noTpebuTtenem Bpemsa AOCTyNa B 3TO NMOMELLEHNE UAU HaNpaBWUTb emMy NMUCbMEHHOE YBeAOM/IEHUE O
NpoBeAeHMM PaboT BHYTPU KUIO0TO NOMELLEHUSA, B KOTOPOM YKa3blBalOTCA:

npeanonaraemble Aata U Bpems nposeaeHus pabor;

Homep TesnedoHa, MO KOTOpOMy MOTpebuTesb BNpaBe COrNacoBaTb WHYK JaTy W Bpems
nposeaeHua paboT, HO He Nno3aHee 5 paboumx AHeN C MOMEHTa MoJly4YeHUs yBeAOMIEHMS;

BMA paboT, KoTopbI ByaeT NPoBOAMTHLCS;

CPOKU NpoBeaeHun pabor;

OO0/IKHOCTb, GaMUANA, UMS U OTYECTBO /IMLLA, OTBETCTBEHHOTO 3a NpoBeaeHue paborT;

n) npeaocTaBuUTb NOTPebuUTeNto cneayollyo MHpopmaumio 06 ucnonHuTene:

HaMMeHOBaHME, MeCTO HAxXOXAeHWus (agpec ero MoCTOAHHO AEWCTBYHOLLENO WMCMONHUTENIbHOMO
opraHa), cBeAeHuMa O ToCYAapCTBEHHOM pernctpauuu, pexmm paboTbl, damuans, MMa UM OTYECTBO
pykoBoauTensa, a Ana  MHAMBMAYANbHOTO MNpeanpuHMMATens - AOMNOJIHUTENbHO CBEAEHMA O
rocyapCTBEHHON perncTpaumMm M HaMmMeHOBaHME 3aPEerMcTpMpoBaBLLEro ero opraHa (yKasbiBatoTca B
JOrOBOpe, a TaKKe pPasmeLlaloTca Ha A0CKax obObABAEHWI, PACMO/IOXKEHHbIX BO BCEX MNoAbe3nax
MHOFOKBapTUPHOroO AOMa MWAWM B Npeaenax 3emefNbHOro Yy4yacTKa, Ha KOTOPOM PACMOONKEH
MHOFOKBapPTUPHbIN AOM, a TaKXKe Ha [O0CKax 06bABAEHUI, PacnoNOXKEHHbIX BEAMU3M KUAbIX LOMOB);

agpeca n Homepa TenedpoHOB ANCNETYEPCKOM, aBapMUHON MU aBAPUNHO-UCNETYEPCKON CNYKO
(yKasbiBaloTcA B AOrOBOPE, a TaK¥Ke PasMeLLaloTca Ha AO0CKax obbABAEHUI, PacnONOXKEHHbIX BO BCEX
noabvesfax MHOTOKBAPTMPHOIO AOMA WM B NMpeaenax 3eMeslbHOro y4acTKa, Ha KOTOPOM PACMOONKeEH
MHOTFOKBapPTUPHbIN AOM, a TaKXKe Ha [0CKax 06bABNAEHMI, PAacnoNOXKEHHbIX B3 XKUbIX LOMOB);

pa3mepbl TapndPoB Ha KOMMYHa/IbHble YCYrM, HaabaBoK K Tapudam U PeKBU3UTbI HOPMATUBHbIX
NPaBOBbIX aKTOB, Ha OCHOBAHMM KOTOPbIX MNPUMEHAOTCA Tapudbl (pa3mellaloTca Ha  [oCKax
06bABMIEHUI, PACNONOMKEHHbIX BO BCEX MNoAbe3gax MHOFOKBapTMPHOroO AOMa WAM B npeaenax
3eMeNIbHOrO y4yacTKa, Ha KOTOPOM pPacnofioXeH MHOFOKBapTUPHbIA [AOM, a TaKKe Ha [JOoCKax
06bABNEHUI, PACNONOXKEHHbIX BHAN3U KUbIX AOMOB);



nopagok u <¢opma onaatbl KOMMYHasbHbIX YCayr (YKasblBalOTCA B AOrOBOpPe, a TaKXke
pa3sMeLLaloTCs Ha AOCKe 0ObABAEHMI B MOMELLEHUW WCMONHUTENA B MeCTe, AOCTYNMHOM ANA BCeX
nocetutenein);

napameTpbl KayecTBa MpPeoCTaBAEHUA KOMMYHA/bHbIX YCAYr, NpefefibHble CPOKWU YCTpaHeHUsA
aBapuii M MHbIX HApyWeHW nopAgKa NPefoCTaBNeHUA KOMMYHANbHbIX YCAYr, YCTAHOB/IEHHblE
3aKoHogaTenbcTBOM Poccuiickoh depepaumu, a Takxke uHbopmauua o Hactoawmx [pasunax
(yKa3bIBatoTcA B 4OrOBOPE, A TaKKe Pa3sMeLLaloTca Ha A0CKe 06bABNEHUI B MOMELLEHUN UCMIONHUTENA B
MecTe, LOCTYNMHOM A/1A BCex noTpebuteneit);

CBeLeHMA 0O MaKCMMAJIbHO 4ONMYCTUMOW MOLLHOCTM NpmMbopoBs, 060pyA0BaHUA U BbITOBLIX MALUKH,
KOTOpble MOXKEeT MCMo/b30BaTb NOTpebutenb Aas yA0BAETBOPEHMA ObITOBbIX HYXZA (yKasbiBatoTcA B
aorosope);

HaMMeHOBaHMA, aapeca W TenedoHbl denepanbHbIX OPraHOB MCMNOJHUTENbHOW BAacTn (Mx
TeppuUTOpUanbHbIX OPraHOB W noApasfeneHuit), OpraHoB WCNOJIHUTENbHOM BAacTU CybbEKTOB
Poccuiickoit depepaumm M OpPraHOB MECTHOIO CaMOYMNpPaB/IEHUS, YNOJHOMOYEHHbIX OCYLLEeCTBAATb
KOHTpPO/1b 33 cobtogeHnem HacTosawmx Npasun;

p) npousBoauTb No TpeboBaHMIO MOTPebUTeNs CBEPKY NAaTbl 3@ KOMMYHajbHble YCAYTU U He
nosgHee 3 paboumx pHel BblgABaTb AOKYMEHTbI, MOATBEPXKAAlOWME MPaBUIbHOCTb HAYUC/IEHUS
noTpebuTento nnaterken € y4eTOM COOTBETCTBMA KayecTBa MpPenocCTaB/sfieMblX KOMMYHa/bHbIX YCayr
TpeboBaHUAM 3aKoHOZaTeNbCcTBA Poccuitickoin Gegepaumm, Hactoawmm MNpaBuaam U 4OrOBOpPY, a TaKkKe
NPaBUAbHOCTb HAYUCNEHUA YCTaHOBAEHHbIX deaepanbHbIMM 3aKOHaMWM M [JOrOBOPOM HEyCTOoek
(wtpados, neHen);

C) HECTM MHble 06A3aHHOCTH, NPeayCMOTPEHHble MUAULLHBIM Kogekcom Poccuitickoit Peaepaunn
MU NPUHATBIMW B COOTBETCTBUW C HUM ApYyrumu depepanbHbiMM 3aKOHAMWM, UHbIMU HOPMATUBHbIMM
NpaBoBbIMW akTamm Poccuiickont depepaLmm u 4OrOBOPOM.

50. UcnonHuTenb nmeet NpaBso:

a) TpeboBaTb BHeceHMA NaaTbl 33 NOTPebAeHHble KOMMYHaAbHbIE YCAYIKU, @ TaKXKe B CAy4vasx,
yCTaHOBNEHHbIX PpesepanbHbIMM 3aKOHAMM U AOTOBOPOM, - YIATbl HEYCTOEK (WTpados, neHewn);

6) TpeboBaTb AOMYyCKa B 3apaHee COI/IaCOBaHHOe C noTpebuTenem Bpems B 3aHMMaemoe UM
XUnoe nomelieHne paboOTHUKOB WAM NpeacTaBuTenein ucnonHutena (B Tom uucie paboTHUKOB
aBapPUMHbIX CAyXb) Ana OCcMOTpa TEXHWYECKOro WM CaHWUTAPHOIO COCTOAHWSA BHYTPUKBAPTUPHOIO
0bopynoBaHMA U BbINOJHEHUA HEOOXOAMMbBIX PEMOHTHbIX PAaboT, @ AN NMKBMAALUKM aBapuit - B toboe
Bpems;

B) TpeboBaTb OT NOTPebUTENN NOSHOrO BO3MELLEHMA YObITKOB, BO3SHUKLUUX MO BMHE NoTpebutens
M (UAK) YneHoB ero CembM, B C/ly4ae HEBbINOJHEHMA noTpebutenem o6A3aHHOCTM [OMYCKaTb B
3aHMMAEMOe MM XW0e MoMelleHMe PaboTHWKOB WM NpeacTaBuTene UCnonHuTens (B Tom yucne
paboTHUKOB aBapuiiHbIX CY*K6), B Clyyanx, yKasaHHbIX B noAnyHKTe "a" nyHKTa 52 HacTtoAwwmx MNpasun;

r) B 3apaHee COrnacoBaHHoe C noTpebutenem Bpems, HO He yvawe 1 pa3a B 6 mecAues,
OCYLLECTB/ATb NPOBEPKY NPABWUIbHOCTU CHATUA NOTPebuTenem NOKasaHWM MHAMBUAYANbHbIX NPpUbopoB
yyeTa, UX UCNPaBHOCTM, a TaKXKe LLeJIOCTHOCTU Ha HUX NJIOMb;

) npuoctaHaBAMBaATb MAM OTPaHMYMBATL B NOPSAKE, YCTAHOBAEHHOM pPasAenoM X HACTOALLMX
Mpaswua, nogadvy NnoTpebuTento ropayven Boabl, 31EKTPUYECKON IHEPTUN U Ta3a;

€) ocywecTBnaTb MWHble MpaBa, NpPeaycmMoTpeHHble MuauwHbiMm Kogekcom  Poccuitckoi
depnepaunn, MHbIMK desepasbHbIMU 3aKOHAaMU U JOTOBOPOM.

V. MpaBa n 06a3aHHOCTN NoTpebuTens

51. MoTtpebutenb MeeT Npaso:

a) nosnyyatb B HeobXoouMbIXx 06bEMax KOMMYHasbHble YCAYTM HAAJIEKALLero KayvecTsa,
6e30nacHble ANA ero *KM3HK, 340P0BbA U HE MPUYMHAIOLLME BPEAa ero MMYyLLECTBY;

6) nonyyatb OT UCNOJIHUTENA CBEAEHUA O COCTOSHUM PAcYeTOB MO OMJaTe KOMMYHasbHbIX YCAyr
(nnyHO MK yepes ceoero NpeacTasuTeNs);

B) MO/ly4aTb OT WMCMOJIHUTENA aKT O HenpeaoCTaBAEHUU UAW MPEAOCTaBAEHUN KOMMYHA/bHbIX
YCAYT HEHaaeXKalllero Kayectsa M 06 ycTpaHeHUM BblABNEHHbIX HEA0CTAaTKOB B YCTAHOB/IEHHbIE CPOKY;



r) monyyatb OT ucnonHUTena uHbopmauuio o6 obbemax M KayecTBe KOMMYHAJNIbHbIX YCAYT,
YCNOBUAX UX MPenoCTaBieHUs, USMEHEHUM pa3Mepa NaTbl 32 KOMMYHabHbIE YCAYTM U NOPSAAKE MUX
onnatbl;

4) 6bITb B COOTBETCTBMM C HacToALWMMM [paBunamu MAM LOFOBOPOM MOSHOCTBIO MAW YacCTUYHO
0CBOOOXKAEHHBIM OT OMAaTbl KOMMYHA/IbHbIX YCAYr B Mepuof BPEMEHHOro OTCYTCTBUA MO MecCTy
NOCTOAHHOIO XUTENbCTBA UM 33 Nepuoa HeNpPeaoCTaBNeHNA KOMMYHAbHbIX YCAYT;

e) TpeboBaTb ynaaTbl UCNONHUTENem HeycToek (wTpadoB, NeHen) Npu HenpesoCTaBNEHUU
KOMMYHA/IbHbIX YCAYT UM NPEeLOCTaBAEHUN KOMMYHA/IbHbIX YCAYT HEHaZNEKALLEro KavecTsa B NopagKe
W cnyyasx, NpenycmoTpeHHbIX peaepanbHbIMU 3aKOHAaMK U LOTOBOPOM;

) TpeboBaTb OT UCMONHUTENA BO3MeELLLEHMA YObITKOB U Bpeaa, MPUYMHEHHOIO }KU3HMW, 340P0BbIO
AN UMYLLLECTBY NOTpebuTena (MPoXKMBAOLWLMX COBMECTHO C HUM NM1L) BCNeACTBME HenpeaoCcTaBAeHUn
AN NPeaoCcTaBieHMA KOMMYHaNbHbIX YCAYr HeHaA/1eXKallero KayecTBa, a TakXKe MopanbHOro Bpesa B
nopszKe U pasmepax, onpegensaemblx B COOTBETCTBMMU C 3aKOHOAaTebcTBOM Poccuitckoi epepaumnu;

3) TpeboBaTb NpeabsABAEHUA YMNOJHOMOYEHHbIM NPEACTAaBUTENIEM MUCMNOJHUTENS LOKYMEHTOB,
NMOATBEPKAAOWMX MX MOMHOMOYMA, B C/y4YasX, YKasaHHbIX B noanyHKTax "6" u "r" nyHkta 50,
noanyHKktax "a" u "e" nyHkra 52 Hactoawwux MNpasun;

M) OCyWecTBAATb MWHble TMpaBa, NpeaycMoTpeHHble MUAMLWHBIM KodeKkcom PoccuiicKoi
denepaumm U MPUHATBIMM B COOTBETCTBMM C HUM Apyrumu denepanbHbIMU 3aKOHAMM, WHbIMM
HOPMATUBHbIMM NPaBOBLIMW akTamu Poccuiickolt Geaepaumm U 4OrOBOPOM.

52. NMoTtpebutens 0653aH:

a) npu ob6HapyeHMM HeucnpasBHocTel (aBapuii) BHYTPUKBAPTUPHOro 06OpyAOBaHUS,
KONNEKTUBHbIX (06uweaomoBbix), 06WMX (KBapTUPHbLIX) WMAM WHAMBMAYANbHbIX NPUOOPOB Yy4yeTa
HemMea/IeHHO CoOobWaATb O HUX MCNONHUTENO M B aBapMIMHO-CNAcATENbHYIO CAYKOY, @ NpU HaAnuum
BO3MOXHOCTU - NPUHMMATb BCE BO3MOKHbIE Mepbl MO UX YCTPAHEHWMIO;

6) npu nokapax, aBapuAX Ha BHYTPUAOMOBBIX WHXKEHEPHbIX CUCTEMAX, a TAKXKe MNpU WHbIX
HapyLUeHWUAX, BO3HWUKAOLWMX NPU MCMOAb30BAHUN KOMMYHa/IbHbIX PECYpPCoB, HEMEA/IEHHO coobLWaTh O
HUX UCNONHUTENIO U B aBAPUMHO-CMAcaTebHYIO CNYXKOY;

B) B LeNAX YyyeTa KOMMYyHa/lbHbIX PEecypcoB, MogaBaemblXx MoTpebuTento, MCnosib3oBaTb
KON/eKTUBHble (0b6leaomoBble), oblime (KBapTUPHbIE) WAW UHAMBMAYyasbHble NPUBOPbI  Y4eTa,
BHECEHHbIE B rOCYAapPCTBEHHbIM PeecTp CpencTB USMepeHnis;

r) obecneymTb COXPaHHOCTb NAOMb Ha KONEKTMBHBIX (06LLeA0MOBbIX), 06LWMX (KBAPTUPHbIX) MK
MHAMBUAYANbHbIX NPUBOpPax yyeTa u pacrnpeneuTensix, ycTaHOBNEHHbIX B }KUIOM NOMELLEHUK;

4) ponyckaTb B 3apaHee COrNacoBaHHOE C MCMOJIHATENleM BpPeMs B 3aHMMaemoe XKujioe
nomeuieHne paboTHUKOB U NpeacTaBuTenein UcnonHutens (B8 Tom uyucie pabOTHUKOB aBapUAHbIX
cnyx6), npeactaBuTeNieit OpraHoB rocyAapCTBEHHOrO KOHTPO/A M HaA30pa A8 OCMOTPa TEXHUYECKOTO
M  CaHUTAPHOrO COCTOSIHUA BHYTPUMKBAPTUPHOro 06OPYAOBaHUA UM BbINOJHEHUA HeEobXoAUMbIX
pemMOoHTHbIX paboT, a npeacTaBuUTene UCNoNHUTENA (B TOM uncne paboTHMKOB aBapUiAHbIX Cy»K6) ans
JNIMKBUAAUNK aBapuii - B 1toboe Bpems;

€) B 3apaHee COriacoBaHHOE C UCMOHUTENeM Bpems (He Yawe 1 pas3a B 6 mecAues) obecneunTb
OONYCK ANA CHATMA NOKA3aHWM 06LWnxX (KBAPTUPHbIX) M MHAMBUAYANbHbBIX NPUOOPOB Y4ET];

%) WHPoOpmMMpOBaTbL MCNOAHWUTENA OO W3MEHEHMM OCHOBAHMW M  YCAOBUA NONb30BAHMUA
KOMMYHa/IbHbIMW YCIYyramM M UX onnatbl He nosgHee 10 paboumx gHel € [aTtel NPOM3OLIEALWINX
U3MEHEHUN;

3) cBOEBPEMEHHO M B NOJHOM 0b6beme BHOCUTb MATy 3a KOMMYHa/bHble ycayru. B cnyyae
HEBHECEHWA B YCTAHOBJMEHHbIA CPOK NaaTbl 3a KOMMYHa/bHble YCAyrM noTpebutenb yniaavvsaeT
WCMONHUTENIO MEHU B pasmepe, YCTaHOBAEHHOM HUAUWHbIM KofgeKkcom Poccuitckon depepaumm, Yto
He ocBoboXKAaeT NOTpebuTens OT BHECEHUSA NAaTbl 38 KOMMYHA/bHbIE YCAYTUY;

N) HECTU MHble 06A3aHHOCTU, NPeayCMOTPEHHbIe MUanwHbIM Kogekcom Poccuiickolt ®eanepaunn,
WHbIMKU deaepanbHbIMM 3aKOHAMM U OTOBOPOM.

53. MNoTpebutenio 3anpeLiaeTcs:

a) vcnonb3oBaTb 6bITOBble MallMHbl (MpMbopbl, 06opyaoBaHWE) C NACNOPTHOM MOLLHOCTbIO,
NPEeBbILAOWEN MAaKCUMaIbHO AOMNYCTUMbIE HarPy3Ku, onpeaensaembie B TEXHUYECKUX XapaKTepUCTUKaX
BHYTPUAOMOBBIX MHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHMYECKOM MaCMoOpTe KWUIOTO MNMOMELLEHUS,



BeJeHMEe KOTOPOro OCYLLECTBASETCA B COOTBETCTBUM C MOPSAKOM rocyAapCTBEHHOIO YUYeTa HUIULLHbIX
$oHa08B;

6) NpoM3BOAUTL CIMB TENJIOHOCUTENS U3 CUCTEMbI OTOM/IEHUA 6e3 pa3pelleHns UCNONHUTENS;

B) CaMOBO/bHO MPUCOEAUHATLCA K  BHYTPUAOMOBBIM  UMHMKEHEPHbIM  CUCTEMAM  MAM
NpPUCoOeauHATLCA K HUM B 06X04 KONNEKTMBHbIX (06WenomoBbix), 0OWMX (KBAPTUMPHBIX) WK
MHAMBMAYANbHbIX NPMOBOPOB yyYeTa, BHOCUTb M3MEHEHMUA BO BHYTPUAOMOBBIE WHMKEHEPHbIE CUCTEMbI
6e3 BHeceHMAa B YCTAaHOB/NIEHHOM MOPAAKE W3MEHEHW B TEXHMYECKYID [OOKYMEHTauMilo Ha
MHOTOKBapPTUPHbIN AOM UM XKUNOM JOM NGO B TEXHWUYECKMIA NACMOPT KMUIOro NOMELLEHUS;

r) camoBONbHO YyBeAUYMBaTb MOBEPXHOCTM HarpeBa NPUOOPOB OTOMNJEHMA, YCTAHOBJIEHHbIX B
YKMIOM MOMELLLEHWUN, CBbiLLIE NapaMeTPOB, YKa3aHHbIX B TEXHUYECKOM MacrnopTe }KUA0ro NoMeLleHuUs;

O) CaMOBOJIbHO HapywaTtb MnJombbl Ha npubopax ydyeTa, AEMOHTMPOBaTb NpUbBOPbI ydyeTa U
OCYLLECTBAATb AECTBMA, HanpaBAeHHble Ha UCKaXKeHMe X MOoKa3aHUi AU noBpexaeHue.

VI. MopanoK nepepacyeTa NaaTbl 3a OTAE/bHbIE BUAbI
KOMMYHa/IbHbIX YCAYT 32 Nepuoa BPeMeHHOro oTCyTCTBMUA
notpebutenei B 3aHUMAEMOM }KUIOM NMOMELLEHNN

54. lpu BpemMeHHOM OTCYTCTBMW MOTpebutena B KUAOM nNomelleHUM 6osiee 5 MOAHbIX
KaneHaapHbIX AHeN noAapash OCYLLeCcTBAAETCA MepepacyeT naaTbl 33 XON04HOE BOAOCHAbXKeHWe,
ropsiuee BOAOCHAbXeHWe, BOJOOTBEAEHME, INEKTPOCHADKEHME U ra3oCHabKeHMe.

55. MNepepacyeT pasamepa nnatbl 32 KOMMYHaAbHble YCNYrK, YKa3aHHble B NyHKTe 54 HacToAWMX
MpaBwWa, OCYLLECTBAAETCA NMPU OTCYTCTBMU B KUJIOM MOMELLEHUU UHAMBUAYANbHBIX NPUOOPOB yyeTa no
COOTBETCTBYIOLMM BUAAM KOMMYHANbHbIX YCAYT.

KoHcynbTaHTAOC: NpuMeYaHme.

B oduuManbHOM TeKcTe AOKYMEHTa, BUAMMO, AOMyLIeHa onevyaTka: MopsAoK MpeacTaB/ieHus
NAaTEXHOro AOKYMEHTA YKa3aH B NyHKTe 37, a He B NyHKTe 36 lNpasuna npeaocTaBNeHNUA KOMMYHabHbIX
VYCAYT FparkaaHam.

56. MNepepacyeTr pasmepa naatbl 32 KOMMYHa/IbHble YCAYrM OCYLLECTBAAETCA MCNOJHUTENEM B
TeyeHue 5 paboymx gHelt Ha OCHOBAHUM MUCbMEHHOTO 3aABEHMA NOTPebuTeNa, NOAAHHOIO B TeYEHMUE
MecALa Nocne OKOHYaHMA Mepuoaa BPEMEHHOro OTCYTCTBMA NoTpebutena. PesynbtaTtobl nepepacyeTa
pasmepa naaThbl OTPAXKAKOTCA B MJIATEXXHOM [AOKYMEHTE, NpeacTaB/iseMOM B MOpsAAKe, yYKazaHHOM B
nyHkte 36 HactoAawmx [lpasun. K 3aABAEHUIO MpuUANaralotTcA  AOKYMEHTbl, NOATBep}aatowme
NPOAO/IKUTENbHOCTb NEPUOLa BPEMEHHOIO OTCYTCTBUA NOTPebUTENs U (MAN) NPOXKUBAIOLLMX COBMECTHO
C HUM UL, NO MeCTy MOCTOAHHOIO WUTEeNbCTBa. J[JOKYMEeHTOM, NOATBEepXAAlWMM BpemMeHHoe
OTCYTCTBME NOTPEObUTENA, MOTYT ABNATHLCA:

a) Konua KOMaHAMPOBOYHOIO YAOCTOBEPEHMSA UM CMpPaBKa O KOMAHAMPOBKE, 3aBepPeHHble NO
MecTy paboTsl;

6) cnNpaBKa 0 HAXOXAEHUN HA IeYEHUM B CTALLMOHAPHOM Sle4ebHOM yupeaeHuu;

B) nNpoesgHble 6unetbl, opopmneHHble Ha UMA NoTpebutensa (B caydae ecnm uma notpebutens
YKa3blBaeTCA B AaHHbIX LLOKYMEHTAxX B COOTBETCTBMM C NPaBUaAaMn UX 0POPMAEHMUA), NN UX KOMUK;

r) cyeTa 3a NPOXKMBAHUE B FTOCTUHULLE, OBLLEXUTUN UAN APYFOM MeCTe BPEMEHHOro nNpebbiBaHUA
UAN NX KONWUu;

[) CBUAETeNbCTBO O PErucTpaLmMm No MecTy npebbiBaHus;

(nn."n" B peq. NoctaHoBneHuA Mpasutensctea PP ot 29.07.2010 N 580)

€) cnpaBKa oOpraHu3auuK, OCYLLECTBAAIOLWLEN OXpPaHY KWIOr0 MNOMELLEHUA, B KOTOPOM
notpebuTenb BpeMeHHO OTCYTCTBOBA;

) MHble LOKYMEHTbI, MOATBEPKAAIOLLME BPEMEHHOE OTCYTCTBUE NOTPebuTens.

57. WcnonHutenb BnpaBe CHMMATb KOMWUM MpeabABAAEMbIX noTpebutenem [OKYMEHTOB MU
NpoBepATb UX NOAJMHHOCTb, MOJIHOTY U AOCTOBEPHOCTb COAEPMKALUMXCA B HUX CBEAEHWI, B TOM yucne
nyTem HanpasaeHnsa opuLManbHbIX 3aNPOCOB B BblAaBLUME UX OPraHbl U OpraHM3auun.

58. MNepepacyeT pasmepa nnaTtbl 328 KOMMYHaJibHble YCAYrM MPOU3BOAUTCA MPONOPLUOHANBHO
KOZIMYeCTBY AHEN BpeEMEHHOro OTCYTCTBMA NOTPebUTeNs, KOTOpOoe onpesenseTca NCXOAA U3 KOIMYecTBa



NONIHbIX KaneHAdapHbIX AHEVI €ero OTCyTCTBMA, HE BKAKOYaA AeHb BblObITUA C MecTa ero NOCTOAHHOro
KUTtenbCrtea U AeHb I'IpM6bITVIFI Ha 3TO MECTO.

59. MNepepacyeT pasmepa naatbl 3a BOAOOTBEAEHME OCYLECTBNAAETCA B C/lydae NepepacyeTa
pa3mepa naaTbl 3@ Xo0/104HOE BOAOCH86)‘K€HM€ n (MIIM) ropayee BO,D,OCHa6)KEHVIe.

VII. Nopagok nsmeHeHMs pasmepa Naatbl 33 KOMMYHaslbHble
yCNyrv Npy NpegocTaBAeHMM KOMMYHANbHbIX YCAYT HEHAA/1eXKaLero
KayecTBa v (1K) c NepepbiBaMu, NMPEBbILLAIOLLMMMU
YCTaHOB/EHHYO NPOAOIKUTENBHOCTL

Mucbmom MuHpermoHa PO ot 04.06.2007 N 10611-HOT/07 npusedeHbl npumepbl pacyera
M3MEeHeHMA pa3mepa MaTbl 33 KOMMYHaAbHbIE YCAYrM NPU MNPeaoCTaBAeHUM KOMMYHANbHbIX YCAyr
HeHag/iexalwero KayectBa W (M) C  nepepbiBamy,  MPEBbIWAKOWMMKU  YCTAHOB/IEHHYIO
NPOAOKUTENBHOCTb.

60. Mpu npepocTaBAeHUM KOMMYHasIbHbIX YCAYr HeHaZfeXKalwero KadvectBa M (Mam) ¢
nepepbiBamu, MNPEBbLIWAOWMMM YCTAaHOBAEHHYO npunoxkeHem N 1 K Hactoswum [Mpasunam
NPOAO/IKUTENIbHOCTb, PAa3Mep NAATbl 3@ KaXKAYI KOMMYHA/NbHYIO YCAYry NOSNENKUT YMEHbLUEHUIO B
COOTBETCTBUU C YKA3aHHbIM MPUIONKEHUEM.

61. Mpu nepepbiBax B NPeAOCTaBAEHNUN KOMMYHA/NIbHOM YCAYrK, NPEBbIWAOLNX YCTAaHOBNEHHYIO
NPOAO/IKUTENbHOCTD, @ TaK¥Ke Npu nposeaeHun 1 pas B rog npodunakTMyecknx paboT B COOTBETCTBUM C
nyHkTom 10 Hactoawwmx [paBua nnata 3a KOMMYHa/bHble YCAYTM NPU OTCYTCTBMU KONNEKTUBHBIX
(obweaomoBbIx), 06WUX (KBAPTUPHbBIX) AN UHAMBUAYA/bHLIX NTPUOOPOB y4YeTa CHUMKAETCA HA pasmep
CTOMMOCTU HENPEAOCTaBeHHbIX KOMMYHa/IbHbIX YCAYT.

62. 0bbem (KONMYeCTBO) HeNpPeaoCTaBIEHHOTO KOMMYHAJ/IbHOTO Pecypca PaccYmMTbIBAETCA UCXOas
M3 HOPMaTMBA NOTpebieHNs KOMMYHaIbHOW YCAyru, KosmyecTsa notpebuTeneit (419 BogocHabKeHus,
BOAOOTBEAEHMUA, SNEKTPOCHABKEHMA U ra30CHAbXeHUs) UAun obLei naolaam Kuabix nomeweHunn (gna
OTOMNEHWA), @ TAK}KE BPEMEHU HEMPEAOCTAaBAEHMUA KOMMYHAIbHOM yCyru.

63. B cnyvae ecan ncnonHutenb nocne 3aka4YeHUA A0roBopa CBOEBPEMEHHO He MPUCTYNUA K
NpeAoCTaBAEHUI0 KOMMYHa/IbHbIX YCAyr, noTpebuTenb BnpaBe notpeboBaTb OT WCMNOAHUTENN
BO3MELLEHUSA MOHECEHHbIX YObITKOB W ynnaTbl HEYCTOMKM B COOTBETCTBMM C TPaXKOAHCKUM
3aKOHOAATe/IbCTBOM, 3aKOHOAATe/IbCTBOM O 3alLuTe NpaB NnoTpebutenein n LOoroBopom.

VIII. MopagoK yctaHoBAeHUA paKTa
HenpeaoCcTaBNeHUA KOMMYHa/IbHbIX YCAYT UAU NpeaoCcTaBAeHNA
KOMMYHa/IbHbIX YCAYTr HEeHaA1eXKallero Kayecrsa

64. B cnyyae HenpeaocTaBAeHUAs KOMMYHANbHbIX YCAYT UAW MNPefocCTaBAeHUA KOMMYHA/bHbIX
YCNYT HEHaZNeXxKallero KayecTsa noTpebutens ysegomaset 06 3SToM aBapuUiMHO-ANCIETYEPCKYIO CAYKOY
UCMONHUTENA WAW UHYKO CAYXKOY, yKasaHHyl0 ucCnonHuTenem (fanee - aBapuUMHO-AMCNETYEpPCKas
cnyx6a).

65. CooblieHMe O HenpeaocTaBAEHUMM  KOMMYHasbHbIX  YCAYr  WAW  NpefocTaBaeHuA
KOMMYHaJIbHbIX YC/YI HEHAA/1eXKaLLero KayectBa MOXKeT ObiTb caenaHo notpebutenem B NUCbMEHHOM
dopme mnun yctHo (B Tom umcne no TenedoHy) U noanexut obasateNbHOW perncTpaumm B aBapuiiHoO-
ancnetyepckon cayxkbe. Mpu sTom noTpedbuTenb 06s3aH CoobLWUTL CBOM GamMUAMIO, UMA U OTYECTBO,
TOYHbIA aApec MNPOXMBAHMA, a TaKKe BMA HEnpenoCTaBNEHHOW KOMMYHANbHOM yCayru wam
NpPesoCTaBAEHHOM KOMMYHA/IbHOM yCAyrM HeHagnexawero KavectBa. CoOTpygHWMK aBapuiiHO-
AucrneTyepckon cny»bbl 06A3aH coobOWMTL MNOTpebuTento cBedeHWs O /nLe, MPUHABLUEM 3aABKY
(damumnuio, ma M 0TYECTBO), PEFUCTPALMOHHDIA HOMEP 3asBKM U BPEMSA ee npuema.

66. B cnyyae ecnuM COTPYAHMKY aBapUMHO-AUCNETYEPCKOM CAy»KObl WM3BECTHbI MPUYUHDI
HenpeaoCcTaBfeHUA KOMMYHaNbHbIX YCIYT UAW NPeAOoCTaBAEHNA KOMMYHa/IbHbIX YCAYr HEHAA/1eXKallero
KayecTBa, OH 06s3aH HemegNeHHO coobwnTb 06 3TOM NOTPebUTENto U caenatb COOTBETCTBYIOLLYHO
OTMETKY B JKYpHasie pernctpaumMm 3asBOK. 3Ta OTMETKa fAB/AETCA OCHOBAaHMEM A/A NpPU3HaHMA



ucnonHutenem ¢akta HenpeaocTaBAEHUA KOMMYHA/IbHbIX YCAYT UKW NPefoCcTaBAeHUA KOMMYHaAbHbIX
YCAYT HEHaA/1eXKalllero KayecTsa.

67. B cnyyae ecan COTPYAHMKY aBapUMHO-AUCMETYEPCKON CAYKObl He W3BECTHbI MPUYMHbI
HenpeaoCTaB/eHNA KOMMYHAbHbIX YCAYT WU MPefOoCTaBAeHNA KOMMYHA/IbHbIX YCAYr HEHaA eKalero
KayecTBa, OH 06fA3aH cornacoBaTb C noTpebutenem TOYHOE BpemMA W AaTy YCTaHOBAEHWUA ¢aKTa
HenpeaoCTaB/AeHNA KOMMYHaAbHbIX YCAYT WMAW NPOBEPKU KayecTBa MpefoCTaBleHUA KOMMYHAsIbHbIX
ycayr. Mo pesynbTatam NPOBEPKM COCTABAAETCA aKT O HenpeAoCTaBAEHUM KOMMYHa/bHbIX YCAYr Wau
npefocTaBNeHUM KOMMYHaNbHbIX YC/Ayr HeHaA/ekallero KayecTBa, KOTOpbIM noAgnucbiBaeTcaA
notpebuTtenem (Mamn ero npeacraBuTesem) U UCNOAHUTENEM (MM ero NpeacTaBUTENEM).

68. Ecnn notpebutenb (Mnu ero npepcraBuTeNb) U UCNOAHUTENL (MM ero npeacTaBuUTesb) He
NPULWAM K e4UMHOMY PeLLeHNI0 OTHOCUTEIbHO KayecTBa NpeaoCcTaBAeHNA KOMMYHAAbHbIX YCAYT, TO UMK
onpeaensloTcs HOBOE BPeMA W [aTa OLEHKM KayecTBa NPefocCTaBNeHMA KOMMYHabHbIX YCAyr, Ha
KOTOPYIO MpUrialaeTcs npeacraBuTeb rOCY[apPCTBEHHOM MUAMLHOM WMHCNEKLMU UM NpencTaBuTesb
obuiectBeHHOro obbeanHeHMa noTpebuteneit. o pesynbTaTam MOBTOPHOM OLIEHKM KayecTBa
npeaocTaBAeHNA KOMMYHa/IbHbIX YCAYr COCTABAAETCA aKT O HeMpeAoCTaBAEHUN KOMMYHANbHbIX YCAyr
WAN NpenocTaBfeHUM KOMMYHasbHbIX YCAYr HeHaZfexal,ero KayecTBa, KOTOpbIA MnognucbiBaeTcA
notpebutenem (MAn ero npeacraBuTenem) u uUcnoaHUTeNnem (MAM ero npeacrasutenem). Hapaay c
YKa3aHHbIMW AINLAMM KT MOXeT OblTb nognucaH npeacTaBuTeNeM roCyAaPCTBEHHOW KUAWULLHOWN
WHCMEeKLMM U NpeacTaBuTesiem obLecTBeHHOro ob6beanHeHUs notpebutenen.

69. B aKTe 0 HenpenoCTaB/NEHUN KOMMYHAJIbHbIX YCAYT WAW NPeAoCTaBA€HUM KOMMYHaNbHbIX
YCAYT HEHaA/1eXKaLLero KayecTBa YKa3blBaAOTCA HapyLWEHUA NapaMeTPOB KavyecTBa, Bpema 1 AaTa Havana
HenpeaoCTaBAEHNA KOMMYHANAbHbIX YCAYT U MPEeLOCTaBAEHNA KOMMYHA/IbHbIX YCAYr HEHaAAeXKalero
KayecTsa.

70. [datoii Hayana HenNpeaocTaBNEHUA KOMMYHasbHbIX YCAYr  WAW  NpefocTaBiaeHuA
KOMMYHa/IbHbIX YCNYr HEHaA/1eXallero KayecTsa cumMTaeTca:

a) Bpemsa nofauuM notpebutenem B aABapPUIAHO-OAMCNETYEPCKYID CAYXOy 3aaBKM O dakTe
HenpeaoCTaBAEHNA KOMMYHANbHbIX YCAYT MU MPefOoCTaBAeHNA KOMMYHA/IbHbIX YCAYr HEHaAexKalero
KayecTBa;

6) Bpems, ykasaHHOe B aKTe, COCTaB/NEHHOM UCMNOIHUTENEM B NOPALKE, onpese/ieHHOM NyHKTaMu
67 - 69 Hactoawux [paBun, - B CAyvyae BbIABNEHMA WcNoAHUTeNeM ¢aKTa NpesocTaBieHUn
KOMMYHa/IbHbIX YCAYT HEHAA/1eXKaLlLero Ka4yecTsa;

B) BPeEMA Hayana MpPenoCTaBNEHMA KOMMYHa/bHbIX YCAYr HeHaA/ieXKallero KayecTsa,
3apUKCMPOBAHHOE KONNEKTUBHbIM (06UeaoMOoBbIM), O6LMM (KBAapTUPHLIM) UAN MHAUBUAYANbHbLIM
npubopamm y4yeta, - B caydae OUKcauMm NPenocTaBNeHMA KOMMYHANbHbIX YCAYT HeHaAaJ/erKalero
KayecTsa npnbopamm yyeta.

71. AKT 0 HenpenocCTaBAEHUN KOMMYHaNbHbIX YCAYT UAW NPefoCcTaBAEHUN KOMMYHANbHbIX YCyr
HeHaZ/1exalero KayecTsa ABAAETCA OCHOBAHWEM /18 MepepacyeTa pasmepa NAaTbl 38 KOMMYHaNbHblE
YCAYIK, a TaKKe ANA YyNAaTbl UCMONHUTENIEM HEYCTOMKM 33 HapyLLueHne CBOMX 0653aTeNbCTB B Pasmepe,
ycTaHoBAeHHOM defepanbHbIMMU 3aKOHAMW U LOFOBOPOM.

72. B cnyyae nNpUYMHEHUs UCMONHUTENEM WKW TPETbUMMU MLaMK yuepba KU3HKU, 300POBbIO U
(nnn) mmylectTsy noTpebuTeNsa WMAM COBMECTHO MNPOMMBAIOWMX C HUM v, obuwemy umyliectsy
COOCTBEHHMKOB MOMELLEHUIA B MHOTFOKBapTUPHOM AOME WCMNOJIHUTENb (MM ero npeacTaBuTenb) U
notpebutens (MM ero NpencTaBUTE/Ib) COCTABAAIOT U NOAMUCHIBAIOT aKT, B KOTOPOM GUKCUpyeTca aKT
NPUYUHEHMA TaKoro ywepba. YKa3aHHbIN aKT JO/KEH ObITb COCTaBNEH UCMOAHUTENEM U NOANUCAH ero
YNONHOMOYEHHbIM NpeacTaBUTeENeM He nosgHee 12 4yacoB ¢ MOMeHTa obpalieHuA noTpedbutens B
aBapuUIMHO-AUCTIETYEPCKYIO CNYXKOY. B cnyvyae HEBO3MOMKHOCTM MOAMNUCAHUA aKTa noTpebutenem (Mau
€ro npeAcTaBuUTeNEM) OH A0/KEH BbITb NOANUCAH ABYMSA OYEBUALLAMMU.

73. AKT 0 HenpegocCTaBAEHUN KOMMYHaAbHbIX YCAYT UAW NPefoCcTaBAEHNUN KOMMYHAbHbIX YCyr
HeHag/ieXKalwero KayecTBa WAW aKT O MNpPUUYMHEHUM yuiepba KU3HKM, 340POBbIO U MMYLLECTBY
notpebuTena WAM COBMECTHO MPOMKMUBAIOWMX C HUM AuL, oblemy MMyLLecTBy COBCTBEHHUKOB
NMOMELLEHNIN B MHOFOKBAPTMPHOM A0OMe COCTaBASAETCA B 2 3K3eMNaspax, O4WH U3 KOTOPbIX nepegaeTcs
notpebuTento (UAKn ero NpeacTaBUTENIO), BTOPOM - OCTaeTcA Y UCNOJHUTENSA.

74. Tlepuon npenocTaBAEHUA KOMMYHANAbHbIX YCAYr HeHag/ieXkallero KayecTBa cuuTaeTcA
OKOHYEHHbIM:



a) co pHA noanucaHua notpebutenem (MAM ero npepcrtaButTeneM) akta o6 ycTpaHeHWM
HeA0CTaTKOB NpPefoCTaBNeHUA KOMMYHa/bHbIX ycayr, odopmnAemoro B MnopaaKe, onpeaeneHHOM
NyYHKTaMK 67 - 69 HacToAwmx Mpasun;

6) ¢ MomeHTa BO30OHOBNEHMA NPEAOCTaBAEHNA KOMMYHabHbIX YCAYF HaANeXKallero KayecTsa,
3adMKCMPOBAHHOIO COOTBETCTBYHOLMM Npnbopom yyeTa.

IX. OTBETCTBEHHOCTb UCMONHUTENS U NOTpebuTens

75. WcnonHuteno HeceT YCTAaHOB/IEHHYIO 3aKoHoAaTenbcTBOM Poccuiticko  depepauum
OTBETCTBEHHOCTb 33 HapyLIeHMEe KaYecTBa U NopALKa NpesoCTaBAeHUS KOMMYHA/IbHbIX YCAYT.

76. WcnonHuteno HeceT YCTAHOB/IEHHYI 3aKoHoAaTenbcTBOM Poccuitickolh  depepauum
OTBETCTBEHHOCTb 33 Bpen, MPUUUHEHHbIN KWU3HM, 340POBbIO M MMYLLECTBY NOTPebUTeNs, a TakKe
IMLaM, COBMECTHO MPOXKMBAOWMM C HAM, BCEACTBME HENPEenoCTaBAeHMA KOMMYHA/bHbIX YCayr nam
npeaocTaBAeHUA KOMMYHa/IbHbIX YCAYT HEHa/1eXKallero KayecTsa He3aBUCUMO OT €ro BMHbI.

NcnonHutens ocBoboKaaeTca OT OTBETCTBEHHOCTM 33 YXYALLIEHME KauyecTBa KOMMYHa bHbIX YCAYT,
€C/IN [IOKaXeT, YTO OHO MPOU30LIIO0 BC/AeACTBME O6CTOATENbCTB HEenpeodoaumMol cuibl. K Takum
06CTOATENBCTBAM HE OTHOCATCA, B YaCTHOCTM, HapylleHue 06A3aTeNbCTB CO CTOPOHbI KOHTpPareHToB
UCNONHUTEN WUAK aencteus (6es3nencTene) WUCNONHWUTENA, BKAKOYAA OTCYTCTBME Y WCMOJHUTENs
HeobXoAMMbIX AEHEXKHbIX CPeCTB.

77. NotpebuTenb Bnpase notpeboBaTb OT UCNONHUTENS YNaTbl HEYCTOWKKU (wWTpadoBs, neHelt) B
COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O 3alUuTe Npas noTpebutenen.

Mpn npenocTaBfeHUN KOMMYHAJbHbIX YCAYr HeHaA/eallero KayectBa notpebuTenb Bnpase
notpeboBaTb OT MCMONHUTENA ynaaTbl HeycToeKk (WTpadoB, NeHel) B NpeayCMOTPEHHbIX AOroBOpPOM
cnepyowmx cayyanx:

a) ecm cymmapHoe Bpems MepepbiBOB B MPeAOCTaB/AEHNUN KOMMYHA/bHbIX YCAYr 33 pacyeTHbIN
nepuog NpesbIWaeT 4ONYCTUMbIE NepepbiBbl B NPeAOCTaBAEHUN KOMMYHA/bHbIX YCNYT, YCTaHOB/EHHbIE
B npunoxeHnn N 1 K HacToawmm MpaBunam;

6) ecnvn gaBneHMe XONOAHOW WAM ropsvelt Bogbl, a TakKe TemnepaTypa ropayeit BoAbl B TOUKe
pa3bopa He oTBeYalOT TPebOBaAHMAM, YCTAHOBIEHHbIM 3aKOHO4ATENbCTBOM Poccuiickon Deaepauymu;

B) €CNU [aB/leHWe CeTeBOro rasa B KW/IOM TMOMELLEHUMU He COOTBETCTByeT TpeboBaHUAM,
YCTaHOBNEHHbIM 3aKOHO4ATENbCTBOM Poccuiickon depepaunuy;

r) ecnv napameTpbl HanpsXeHWa U 4acToTbl B 3/IEKTPUYECKOW CETM B KWUJIOM MOMELLEHUN He
oTBeyvatoT TpeboBaHMAM, YCTaHOBNEHHbIM 3aKOHOA4AaTebCTBOM Poccuinckon Peaepaunm;

) ecnn TemnepaTtypa Bo3Ayxa B }KUAOM NOMELLEHUM B MHOTOKBApTUPHOM Aome (B TOM 4ucne B
OTAeNbHOW KOMHaTe B KBapTMpe) WAM B KUAOM [IOME HUXEe 3HauYeHWi, YCTaHOBNEHHbIX
3aKoHOoZaTe/IbcTBOM Poccuiickoinn depgepauunm, 6onee Yem Ha BEANYUHY AOMNYCTUMOIO OTKJ/IOHEHMA
Temnepatypbl WU ecAM [aBfieHUe BO BHYTPUAOMOBOM CUCTEME OTOMJIEHUA MEHblle 3HayeHus,
yKasaHHoro B npunoxeHun N 1 K Hactoswmm MNpasunam. Ecan MHOe He yCTaHOBNEHO AOrOBOPOM,
notpebuTtens BnpaBe noTpeboBaTb OT WCNOAHUTENA ynnathl HeycToek (wTpadoB, neHen) 3a
HeKayecTBeHHOe OTOMJIEHME B C/lydae MpPoBeAeHUs noTpebutenem MeponpuaTUMA Mo NOAroTOBKe
YKMIOTO NOMELLEHUSA K IKCNAyaTaUUmn B OCEHHE-3UMHUI Nepuoa;

e) ecnv B aBapuHO-AMUCNETYEPCKOM cyKbe OTCyTCTBYET perncTpauns cooblieHmna notpebutens o
HapyLWeHNN KayecTBa NpeaoCTaBAeHNS KOMMYHA/bHbIX YCAYT MW UX HENPEAOCTABNEHUM;

) noTpebutenb Bnpase noTpeboBaTb OT MCNOAHUTENS ynaaTbl HeycToek (wTpados, neHen) B
OPYrvX cayyanx, NpeaycMOTPEHHbIX 4OFOBOPOM.

78. Nnua, HecBoeBpPEMEHHO WM (MNM) HE NOAHOCTbIO BHECLUME NAATy 332 KOMMYHA/bHbIE YCAYru
(BonKHUKKM), 0653aHbI YNNATUTb UCMOJIHUTENIO MEHM B pasmepe, YCTAaHOBNEHHOM YacTbto 14 ctatbu 155
MuanwHoro Kogekca Poccuinckoit ®epepaumm.

X. NpunocrtaHoBAEHME NN OFPaHNYEHME NPeaOoCTaBAeHNA
KOMMYHa/IbHbIX YCAYT

79. UcnonHutenb Bnpase 6e3 npenBapuTe/IbHOrO yBeAOMJIEHUS NOTPebuTensa npUMoCcTaHOBUTb
npenocTaBneHMe KOMMYHaJIbHbIX YCAYT B CAyYae:



a) BO3HMKHOBEHMA WKW Yrpo3bl BO3HWKHOBEHWA aBAapPUMHbIX CUTyauuit Ha obopyaoBaHUWU UK
CeTAX, MO KOTOPbIM OCYLLECTBAAIOTCA BOAO-, TEMJ0-, 3/EKTPO- W Tra3oCHab)KeHWe, a TaKxke
BOAOOTBEAEHME;

6) BO3HMKHOBEHMA CTUXWIMHbLIX 6eACTBUI M UYpe3BbIMAMHbIX CUTyauMi, a TaKXe npu
HeobXx04MMOCTN UX IOKANU3ALMU U YCTPAHEHMUA.

80. UcnonHWTeNb BNpaBe NPUOCTAHOBUTb UAW OFPAHUYUTb NPeAOCTaBAEHME KOMMYHaAbHbIX YCAYT
yepes 1 mecsaL, nocne NMCbMEHHOrO NpeaynpexaeHua (yBegomneHus) notpebutens B cayyae:

a) HenosnHoi onnatbl noTpebutTenem KomMMyHanbHbIX ycayr. [og HenonHoit onnatoi
KOMMYHa/IbHbIX YCAYr MOHMMAETCA Haauuue y notpebutena 3af0/KEHHOCTM MO onjaTe OA4HOW WK
HECKONbKUX KOMMYHa/bHbIX YCyr, NpeBblllalowei 3 exemecAadyHbIX pasmepa NaaTbl, onpeaeneHHbIX
MCXoAA W3  COOTBETCTBYIOWMX HOPMAaTUMBOB NOTPebB/ieHMA KOMMYHaAbHbIX YCayr W Tapudos,
OEVCTBYIOLLMX HA AeHb OrpaHUYeHnn NpesocTaBNeHMA KOMMYHaAbHbIX YCAYT, MPU YCA0OBUKM OTCYTCTBUA
COrNalleHnn O NoralieHUn 3a40/KEHHOCTU, 3aK/IOYEHHOTo noTpebuTtenem c ucnonHuTenem, u (Mnm)
NPV HEBbIMOIHEHUWN YCNOBMIA TAaKOTO COTrMlallEeHNUs;
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6) npoBeAeHWs NAaHOBO-MpeAynpeaAuTeNbHOrO pPemMoHTa U paboT no  obcayKuBaHUIO
BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM, OTHOCAWMXCA K o0blemy wmylectsy CcobBCTBEHHUKOB
NnomeLLeHNM B MHOTOKBAPTUPHOM LOME;

B) BblABAEHMA aKTa CaMOBOJIbHOTO MOAKAOYEHUA MNoTPebuTens K BHYTPUAOMOBbLIM
WHXXEHEPHbIM CUCTEMAM;

r) nony4YyeHMA COOTBETCTBYIOLLErO MPEANMCaHMA YNONHOMOYEHHbIX FOCYAAPCTBEHHbBIX WAU
MYHUUMMNANbHbIX OPraHoB;

A) vcnonb3oBaHua notpebutenem 6bITOBbIX MaliMH (NpubopoB, obopyaoBaHWUA) MOLLHOCTbIO,
NPEBbILAOWEN TEXHUYECKME XapPaAKTEPUCTUKU BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM, YKa3aHHble B
TEXHMYECKOM NACNopPTe KUA0ro NOMELLEHUSA;

€) Heya0BNETBOPUTE/IbHOTO COCTOAHWMA BHYTPUAOMOBBIX WHMKEHEPHbIX CUCTEM, 3@ TEXHUYECKOe
COCTOsIHME KOTOPbIX OTBEYAEeT NOTpebuTenb, YrpoXKatoLWero aBapmeit AN Co3AatoLLErO YrPo3y KU3HU U
6€e30MacHOCTM rparkaaH, yA0CTOBEPEHHOrO NoApPasaAeeHNEM roCy4apCTBEHHOM KUAULLHOW MHCMEKLMM
cybbekta Poccuiickoit  degepauum  MAM MHBIM - OPraHOM, YMOJIHOMOYEHHbIM  OCYLLECTBAATb
rocyapCTBEHHbI KOHTPOJIb M HAA30p 33 COOTBETCTBUMEM BHYTPUAOMOBBIX MHMKEHEPHbIX CUCTEM, a
TaK)Ke BHYTPUKBAPTUPHOro obopyaoBaHMA YCTaHOBAEHHbIM TPeboBaHUAM.

81. Ecnm nHoe He npegycmoTpeHo deaepasnbHbIMU 3aKOHaMM, yKasamu MpesngeHTta Poccuitckoi
denepaumn 1 noctaHosneHnamu MNpasutenbctea Poccuiickoli Geaepaumm, UCNOAHUTENb MPU HAANYUK
BMHbI MOTpebutens Bnpase nocie npeaynpekaeHus (B NUCbMeHHOW ¢opme) NPUOCTaHOBUTb UM
OrpaHMYNUTb NpPeaocTaB/ieHNne OAHOW WM HECKO/IbKMX KOMMYHAJIbHbIX YC/AYr B CAy4Yyae, YKa3aHHOM B
noanyHkte "a" nyHkTa 80 HacToAwmx MpaBua, B cneayowem nopaake:

a) ucnonHWUTeNb HanpasnseTt (B NUCbMeHHOKN dopme) noTpebuTento yseaomaeHme o ToM, YTo B
C/ly4ae HenoraweHua 3af0/MKEHHOCTM B TedeHMe 1 mecAua ¢ MOMEHTA HanpasB/ieHWA YKa3aHHOro
YBEAOMNEHUA NPEAOCTaBNEHME eMy KOMMYHasIbHbIX YCNYr MOXeT OblTb NMPUOCTAaHOBNEHO WU (Mau)
orpaHuyeHo. lMepeyeHb 3TUX YCAYr NpuaaraeTcs K yBeAOMJ/IEHMIO, KOTOpPOEe AO0BOAMTCA OO CBeAeHMUs
notTpebuTens nytem BPYYEHMSA MOZL PACMMCKY WAM HanpasiAeHWUA MO Mo4YTe 3aKasHbIM MUCbMOM (C
OMUCHIO BIOXKEHUSA) MO YKA3aHHOMY MM NMOYTOBOMY agpecy;

6) npu HenoraweHWWM 3a[0/MKEHHOCTM B TeYEHMEe YCTAaHOBJIEHHOrO B YBEAOMJIEHUMU CPOKA
WCMONHUTE b BNPABE OFPAaHUYUTb NPeLOCTaBAEHMNE YKa3aHHbIX B YBEAOMIEHUMU KOMMYHa/IbHbIX YCAYT C
npeABapuTesibHbIM (3a 3 CYTOK) MMCbMEHHbIM U3BELLEHNEM NOTPEOUTENSA;

B) B C/ly4ae HernoraweHna obpa3oBaBlUenCcA 3a40MKEHHOCTU U MO UCTedeHMM 1 mecAua Co AHA
BBEAEHWA OrpaHMYEHUA NPenoCTaBAEHUA KOMMYHANbHbIX YCAYr MUCMOAHWUTENb WMMEET MpaBo
NPUOCTaHOBUTb MNPEAOCTaBAEHUE KOMMYHA/IbHbIX YCAYr, 3@ MWCKAKOYEHMEM OTOMJEHUA, XON0LHOro
BOAOCHAbXeHMA U BOAOOTBEAEHMS.

82. MNpunocTaHOBAEHWE WU OrpaHUYEHME MPeAOCTaBAEHN KOMMYHaNnbHbIX ycayr (nMbo nogauu
KOMMYHa/IbHbIX PECYPCOB) MOMKET OCYLLECTBAATLCA A0 JIMKBUAALMMU 33[0/KEHHOCTU UM YCTPaHEHUS
BbIAB/NEHHbIX HapyweHui. lpeaocTaBneHNe KOMMYHa/bHbIX YCAyr BO306HOBASAETCA B TeyeHue 2
KasieHaapHbIX AHE C MOMEHTa YCTPAHEeHMA MPUYMH, YKa3aHHbIX B NyHKTax 79 n 80 HacTtoawwmx MNpasua,
B TOM YMC/1e C MOMEHTA NOJIHOTO MoralleHns noTpebuTenem 3a40/KEHHOCTHU.



83. Mpu orpaHUYeHUN nNpepocTaBAeHUA KOMMYHaNbHbIX ycayr (AMbo nojayvn KOMMYHasIbHbIX
pecypcoB) UCMOAHUTENDb BMpPaBe BPEMEHHO YMEHbLMUTb 06beMbl (KOAMYECTBO) Nojayun notpebuTento
OTAENbHbIX KOMMYHA/IbHbIX PECypCcoB W (MNM) BBECTU PEXMMHOE MNPefoCTaB/lieHMe KOMMYHANbHbIX
ycayr.

84. MpuocTaHOBNEHWNE WU OFPaHUYEHWNE NPEAOCTAaBAEHMUA KOMMYHAbHbIX ycayr (nmbo nogaun
KOMMYHa/IbHbIX PECYPCOB) HE MOXKET CYUTATbCA PACTOPIKEHMEM A,OTOBOPA.

85. MpuocTaHOBNEHWNE UM OFPaHUYEHWE NPEfOCTaBAEHMUA KOMMYHaNbHbIX ycayr (nmbo nogaum
KOMMYHa/IbHbIX PECYPCOB) NOTPEOUTENAM, NONHOCTLIO BbINONHAOLWMM 00A3aTeNbCTBA, YCTAHOB/IEHHbIE
3aKoHoaaTenbcTBOM Poccuinickoin Peaepaumn n LOroBOpoMm, He AOMyCKaeTcs.

86. [leiicTBMA MO NPUOCTAHOB/IEHUIO UM OTPAHUYEHUIO NPELOCTaBleHMA KOMMYHA/IbHbIX YCAyr
(nmbo nogave KOMMYHaIbHBIX PECYPCOB) HE LO/IKHbI MPUBOAUTD:

a) K NoBpeXAeHUIo 0bLLero MMyLLeCTBa COBCTBEHHWKOB NMOMELLEHUIA B MHOTOKBAapPTUPHOM ZlOME,
HapyWeHUIO MpaB W MHTEPECOB TpPa*KAaH, MOMb3YOWMXCA APYTMMU  NOMELEHUMAMU B 3TOM
MHOTFOKBapTUPHOM AOME;

6) K HapyweHUo YCTaHOBAEHHbIX TPeboBaHUI MNPUrOAHOCTU KUAOFO MNOMELLEHUs Ans
NMOCTOAHHOTO NPOXKUBAHMUA TPAXKAAH.

XI. Ocob6eHHOCTU X0N10AHOr0 BOAOCHAbKEeHUA, OCYLLLECTBNAEMOrO
yepes BOAOPa3bOPHYIO KOIOHKY

87. XonogHoe BoAOCHAb)KeHWE, oOcCyWecTBAsemoe 4epe3 BOAOPa3bOPHYHD  KOJIOHKY,
Npon3BOANTCA B COOTBETCTBMM C HacToswumu [paBuaamum Ha OCHOBAHWM [O0roBOpa XOJIOAHOrO
BOZ,OCHabKeHMUsA, 3aKN0HaEMOr0o UCNONHUTENEM C NOTpebutenem.

88. ObecneyeHne HaaNeXKalEro TEXHWUYECKOro COCTOAHUA BOAOPA3bOPHbLIX KOMOHOK M MX
6e3onacHan 3KcnayaTauusa OCyLecTBAAKTCA UCNONHUTENEM, @ B C/lyYae HAXOMKAEHUA BOoA0pasbopHoOl
KONOHKN B COBCTBEHHOCTM nOTpPebuTensa - noTpedbuTenem CcamocToATeNbHO WM Ha OCHOBAHWUU
O0roBopa, 3aKAH4aeMoro ¢ UCNOJIHUTENIEM UKW C MHOW Creumann3npoBaHHOM opraHnsaLumen.

89. Mpu Hannunm BoAOPaA3bOPHON KOMOHKN B COBCTBEHHOCTM NoOTpebutena yyet notpebsieHHOM
X0/104HOM BOAbl U pacyeTbl 3a MNOTPEeBNEHHYIO XONOAHYIO BOAY MPOM3BOAATCA UCXOAA M3 MOKasaHWi
UHAMBMAYaANbHOIO Npubopa yyeTa.

90. Mpwu oTcyTCTBUM Yy noOTpebutens, B COBCTBEHHOCTM KOTOPOro HaxoguTcA BogopasbopHas
KOMIOHKa, MWHAMBMAYa/NbHOrO npubopa y4yeTa XONO4HOM BoAbl pasmep naathl 3a XO0J0A4HOE
BOAOCHabXeHe onpeaennetca B nopaake, yCTaHOBAEHHOM noanyHKTom "6" nyHKTa 19 Hactoawmx
MpaBun, C MCNONb30BaHMEM HOpPMaTMBa MoTpebneHMa XONoAHON BoAbl 4Yepe3 BOAOPa3bOpHYIO

KOJIOHKY.
91. MNoTpebuTento NOMUMO MOJIONKEHWUIN, MPEeAYyCMOTPEHHbIX MyHKTOM 53 Hactoawwmx [Mpasun,
3anpeLaeTca:
a) Npon3BOANTb Y BOAOPa3OOPHbIX KOJIOHOK MbITbe TPAHCMOPTHbIX CPeACTB, MBOTHbIX, @ TaKKe
CTUPKY;

6) camoBo/ibHO, 6€3 paspeleHnna UCNOAHUTENS, NPUCOEANHATb K BOAOPa3BOPHbIM KOIOHKam
TPy6bl, LWAAHTU U MHbIE YCTPOMCTBA N COOPYIKEHMUS.

XIl. OcobeHHOCTM ra3ocHabkeHus noTpebutenen
no NpucoesMHeHHOM ceTu

92. cnoNHUTENb OCYLLLECTBAAET ra3oCcHabkeHne NoTpebuTens Npu HaMYMK y HEFO OTBEYAIOLLLErO
YCTAHOBNEHHbIM  TEXHUYECKMM  TPebOBaHMAM  ra3soNpPUMHMMAIOWErO  YCTPOMCTBA, BHYTPEHHErO
rasonpoBoja U Apyroro Heob6xoAMMOro BHyTPUA0MOBOTO ra30Boro o6opyaoBaHMA.

93. MoTtpebutens obasaH obecneumBaTb HaA/iexalllee TEXHUYECKOe COCTOosiHME M BHe3onacHyio
3KcnayaTauuio BHYTPMAOMOBOTO ra3oBoro obopyoBaHuA.

94. B cnyyae wucnonb3oBaHuA notpebutenem npubopoB ydveta rasa 6e3 TemnepaTypHoW
KOMMEeHCcauuMmM NoKasaHUA 3TMX NpMbopoB yyeTa UCMONb3YHTCA B pacyeTax 3a ra3 ¢ UCMO/b30BaHUEM
TemnepaTtypHbIX KoaddULMEHTOB, yTBepKAaemMbix deaepasibHbiIM OPraHOM MCMOJIHUTE/IbHOW BAacTy,



OCYLLECTBAAOWMM GYHKUMM MO KOHTPONO W Hag3opy B chepe TEXHUYECKOro pPerynmpoBaHua U
MEeTPOIOTUMN.

95. Ma3ocHabkeHne NoTpebutens, NPOXKMBAIOWETO B XKUIOM NMOMELLEHUN, OCYLLECTBASETCA NpPU
YC/IOBUM  HaA/ieXKalero CcoAepKaHus W pPemMoHTa BHYTPUAOMOBOro rasoBoro obopyaoBaHusA
cneumannsnpoBaHHOM opraHusayme.

96. NMomMmo cnyyaeB, NPeayCMOTPEHHbIX MyHKTOM 79 HacToauwwmx [paBua, NpUOCTaHOBAEHUE
nogauu rasa notpebutento 6e3 ero npegBapUTeNIbHOIO YBEAOMIEHUS AOMNYCKAETCA B Cayyae:

a) BbISIBAEHMA BHYTPUAOMOBOro ras’oBoro obopyAoBaHMUA, 3KCMAyaTauus KoToporo B 060
MOMEHT MOXeT NPUBECTU K aBapuu;

6) aBapuM WAM YTEYKM rasa U3 BHYTPUAOMOBOrO ra3oBOro o60pyAoBaHWUA, a TaKKe B WHbIX
cnyyanx, NpeaycMoTpeHHbIX 3aKoHo4aTeNbCcTBOM Poccuiickoli Geaepaumu.

97. Nomumo cny4vaes, NpenycMoTpeHHbIX nyHkTom 80 Hactoawwmx [lpasBmn, NpuUOCTaHOB/EHME
nogauyv rasa notpebutensm uyepes 1 mecaAu, Nocse NMUCbMEHHOroO npeaynpexKaeHus (yBeaomaeHus)
notpebuTensa AonyckaeTca B c/yvae:

a) oTKasa noTpebutenem B AOMNYCKe WUCMOAHUTENA (MAW ero npeacTaBuTeNa) B 3aHMMaemoe
notpebuTenem Kuaoe MOMelleHUe ANA MPOBEAEHUA  KOHTPOJIbHOM MNPOBEPKU  COCTOSAHMUSA
BHYTPUAOMOBOrO ra3oBoro obopyaoBaHMA B MNopAaKe, YCTAHOBAEHHOM noAnyHKTOM "aA" nyHKTa 52
HacToawmx Mpasun;

6) pacToprKeHua (NpeKkpalleHns) noTpebuTtenem, NPOKMUBAKOLWMM B XUAOM AOMe, AOroBopa O
CcoflepKaHUU U PEMOHTE BHYTPMAOMOBOIO rasoBoro obopynoBaHus.

98. PaboTbl MO NPMOCTAaHOBNEHUIO MOAAYM rasa NOTPEOUTENO MOTyT MPOBOAUTLCA TONbKO
opraHusaumnein, oCyLLEecTBAAOLLEN coaepKaHUe U PEMOHT BHYTPUAOMOBOIO rasoBoro 06opyaoBaHus.

99. OpraHuMsaumna, OCYLLECTBAAIOLWAA COAEp*KaHMe W PEMOHT BHYTPUAOMOBOIO ra3oBOro
obopynoBaHUsA, MNO  3asaBfeHMIO noTpebutens 06  oOTKAOYEHUM U (MAKW) NOAKAOYEHUU
rasonpuMHumarouiero obopyaoBaHMAa NPUOCTaHaABAMBAET ra3oCHab)KeHMe noTpebuTena Ha CpokK
nposeaeHua paboT, Ho He BoJsiee Yem Ha CPOK, NPeayCMOTPEHHbI HOPMaTUBAMM Ha BbIMOJIHEHMUE 3TUX
paboT, yTBEPKAEHHBIMW B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepaunn, npu ycnosuu
BO3MeELLEHUA YObITKOB UCMOIHUTENSA, CBA3AHHbIX C BPEMEHHBIM OTK/TIOYEHMEM APYTUX NoTpebuTenei.

XIll. OcobeHHOCTM Npoaa*km 6bITOBOro rasa B 6annoHax

100. Mpwu npogake CHUKEHHOTO Yr1eBoAOPOAHOro rasa B 6bannoHax (ganee - rasoBble 6ann0HbI)
HeobxoAMMO OCYLLECTBUTb NpeaBapuUTebHOe TEXHUYECKOe OCBUAETEIbCTBOBAHME ra30BbIX 6a//IOHOB.
OHM JONKHBI HAXOAMTLCA B UCMTPABHOM COCTOSAHUMN.

101. B oTHOLWeEHMM ra3oBbiXx 6aNNOHOB A0/XKHa ObITb OCYLLECTBAEHa NpeanpodaxKHas NoAroToBKa,
KOTOpas BKAOYaeT B ceba ocmoTp 6asiioHa, NPOBEPKY ero TEXHMYECKOro COCTOAHUS Ha repMeTUYHOCTb
N HaNMuMe MexaHUYeCKUX MOBPENKAEHWUN (MO BHELWHUM NPU3HAKam), NPOBEPKY YPOBHA HaMoOJ/IHEHUA
rasom MeTOAOM B3BEWWBaAHMA WM UHbIM MeTodoM, obecneymBaloWMM MNPOBEAEHWE YKa3aHHOro
KOHTPO/IA, a TaK¥Ke NPOBEPKY Hanyma Heobxoaumon MHbopmaumnmn o ToBape.

102. MoTpebutenb BnpaBe noTpeboBaTb MNPOBECTU KOHTPOJ/IbHOE B3BElIMBAHWE [a30BbIX
6ann0HOB.

103. MHdpopmaLma o rase u razoBbix HanNoHax AONKHA COAEPKaTb CBEAEHMA O MapPKe rasa u ero
OUBNKO-XMMUYECKUX MOKasaTensix, 0 TEXHUYECKOM COCTOSIHUW ra3oBoro 6annoHa (Homep 6annoHa,
macca nopokHero 6annoHa, pata  ero  M3roToBAEHUMA W Aata  O4YepefHOro  TeXHUYEecKoro
0CBUAETEeNbCTBOBAHMA, paboyee n npobHoe gaBneHWe, BMECTUMOCTb). Takne cBegeHMA yKasblBaloTCA
Ha NOBEPXHOCTU BaN/IoOHa UK Ha NPUKPENNEHHOM K HEMY NAacTUHE.

104. NoTpebuTenb, CaMOCTOATENbHO OCYLLECTBAAIOWMA TPAHCNOPTUPOBKY MNPUOBPETEHHOTO
rasoBoro 6ann0Ha, JOMKEH UMETb BO3SMOMKHOCTb O3HAaKOMMUTbCS C MpaBuaammn 6e30nacHOCTU Npu ero
TPaAHCNOPTUPOBKE, a TaK¥Ke € NpaBMaamm 6e30nacHOCTU NpY 3aMeHe NnycToro 6aanoHa.

105. BmecTte c rasoBbim 6ansioHOM noTpebuTento nepeaaroTcA KacCoBblM U TOBAPHbIA YEKK, B
KOTOpbIX NOMMMO 06s3aTesIbHbIX CBEAEHWI YKa3blBalOTCA HOMep ras3oBoro 6annoHa, macca rasa B
6annoHe, LeHa ToBapa 1 AaTa NPoaaKMu.

XIV. OcobeHHOCTN Npoaarkn 1 AO0CTaBKM TBEPAOro TON/INBa



106. Teepaoe TOMAMBO MOMKET NpoJaBaTbCA MNOTPEOUTENAM KaK HemnocpenCcTBEHHO B
onpegeneHHOM MecTe MNPOoAaXKM WAW CKNagMpOBaHMA, TaK U C UCNONb30OBaAHMEM npeaBapUTEeNbHbIX
3aKa30B Ha NPOAAKy M AOCTAaBKY TOMJ/IMBA K MECTY, YKazaHHOMY notpebutenem.

107. UHdopmauma o npegnaraemom K npogarke TBepAoM TOMIMBE AONXKHA COAEPKATb CBeAEHMUA
0 BMAE, MapKe, TUMe, pasmepe, COpTe TOMNAMBA M APYIrMX ero OCHOBHbIX NMOKa3saTensx (Bkatoyasa KybaTypy
nuiomatepuasnos, npasBuna ee uU3mepeHusa, KoadPuUUMeHTbl nepeBoda KPyrabiX Neco- MU
nUAoOMaTepPUanoB B MAOTHYO Kybomaccy), a Takxe 06 yC/0BMAX BO3MOMHOM [OCTaBKWM TBEPAOro
TOM/IMBa K MeCTy, YKazaHHOMYy noTpebuTtenem. Takue cBefeHUA PasMeLLaloTca B MecTe NMpoaaxu uam
CKNaamMpoBaHuA Teepaoro tonamea. Npu npoaaxe yrna ucnonHutenem (npoaasuom) Heobxoaumo
yKa3bIBaTb TENJIOTBOPHYO CNOCOBHOCTb 3TOr0 BUAA TONAMBA U UMETb Ha Hero cepTUPUKaTbI KayecTsa.

108. B 3asaBKe Ha Mpojaxy TBEpAOro TOM/AMBA YKa3blBAOTCA BMA, MapKa, TUN, pasmep, COpT U
[Apyrue ero oCHOBHble NOKa3aTe/u, KOANYecTBO (06beM MK BEC), MECTO U BPEMSA AOCTABKM.

109. NoTpebuTtenb AO0MKEH UMETb BO3MOXKHOCTb 03HAKOMMUTLCA C MOPSAKOM U3MepeHusa obbema
W Beca TBepAOro TOM/IMBA, a TaKXe onpeaeseHUA ero COPTHOCTU U COOTBETCTBMA YCTAaHOBJIEHHbIM
TpeboBaHMAM.

110. O6pa3subl TBEPAOro TOMN/MBA Pa3MeELLAOTCA C YKa3aHMeM ero BMaa, Mapku, Tmna, pasmepa,
COPTa M PO3HMYHBIX LiEeH 33 eaMHM1LY Beca U (M) obbema HENOCPEACTBEHHO B MECTe ero NpoAaXku Uam
CKNnagmposaHuA. Teepgoe TOMIMBO pasMellaeTca B MecTe ero nNpoAarKM WAU CKNaaupoBaHUA
pasgenbHO NO BMAAM, MapKam, pasmepam, COpTam W APYrMM ero OCHOBHbIM MOKa3aTensam,
onpeaensaowmm 061acTb ero NPUMeHeHNa 1 NoTPebUTeNbCKNE CBOMCTBA.

111. Ot60p NoTpebuTenem TBEPAOro TONIMBA MOXKET NPOU3BOLMUTLCA B MECTE ero NPOSAXKM Uau
CKNaaupoBaHuA.

112. NoTpebutento no ero TpeboBaHUIO A0MKHbI ObITb NPeaOCTaBAEHbl TEXHUYECKME CPeacTBa
ANA CAMOCTOATENbHOIO KOHTPOAA OTOBpaHHOro Ana npuobpeteHuna Teepaoro Tonauea. MNotpebutens
BnpaBe noTpeboBaTb MPOBELEHUA KOHTPO/SbHOIO B3BELIMBaHWA, obmepa M NPOBEPKU COPTHOCTU
npuobpeTaemoro TBEPAOro TONAMBA.

113. Morpy3Kka TBEpAOro TOM/MBa Ha TPAHCMOPT Npou3BoAUTCA 6e3 B3MMAHWUA LONONHUTENbHOWM
nnatbl ¢ noTpebutens. Pasrpyska AOCTaBAEHHOro notpebuTtento TBepAoro Tonavea NPou3BOAMTCA 3a
OONONIHUTENbHYIO NAaTy.

XV. KoHTpo/ib 3a cobntogeHmem HacToawmx MNpasun

114. KoHTponb 3a cobaogeHnem Hactoawmx [paBua oOCywecTBAAETCS B COOTBETCTBUM C
3aKoHoZaTesibcTBOM Poccuiickot Pepgepaunm degepanbHbiIMM OpraHamu WCNOJHUTENIbHON BAACTW,
opraHamu WCMOJIHUTENIbHOM BAactTU cybbekToB Poccuiickont Pepepaumm M opraHamuM MECTHOTO
CaMOynpaB/eHMA B Npefesiax CBOeN KOMMNETEeHL MW, YCTAHOBNEHHOW aKTamu, onpeaenstowmmm cTaTyc
YKa3aHHbIX OPraHos.

MpunoxeHune N 1
K MpaBunam npegocTaBaeHnn
KOMMYHaJIbHbIX YCAYT rpaxkaaHam

YC/10BMA
M3MEHEHWA PASMEPA M/TIATbl 3A KOMMYHA/IbHbBIE YCNYTU
MNP NPEAOCTABAEHNN KOMMYHAJIbHBIX YCAYI HEHAONEXKALLETO
KAYECTBA U (MNN) C NEPEPbIBAMMW, MPEBbLILLAKOLWLUMK
YCTAHOBEHHYIO MPOAO/TKUTE/IBHOCTb

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 21.07.2008 N 549)



TpeboBaHUA K
KayeCcTBY
KOMMYHAaJIbHBEIX
yCcIyT

IJonycTmMasda
IPOOOJIKMTEJIbEHOCTD
[IEPEPEBOB WMJIU
npenocTaBJIEHUS
KOMMYHAJIbHEIX YCJIYT
HeHanjexamero kKadecTBa

[IopaOoOK M3MEHEeHUS
pasMepa IJlaTe 3a
KOMMYHAaJIbHEIE YCJIyITU
HeHaJexamero KadecTBa

1. BecnepeboiHoe
KPYyITJIOCYTOUHOE
BOOOCHaOXeHMUE B
TeuyeHye Trona

2. IlocTodgHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
BOIBl CaHMTAPHBIM
HOpMaM U IIpaBuUiaM

3. IamBjeHve B
cucTeMe XOJIOOHOTO
BOIOCHAOXEHUS B
TOUuKe paszbopa:

B MHOTOKBAPTUPHHX
OOoOMaX WM XWMJIIBIX
nomax ot 0,03 Mia
(0,3 xrc/xB. CM)
no 0,6 Mla

(6 xrc/xB. CM);

Yy BOOOPasOOpPHBIX
KOJIOHOK — He
mexnee 0,1 Mila

(1 xrc/xB. CM)

I. XoJjyiogHOe BOIOOCHabXxeHMue

OOonyCcTrMasa
IPOLOJIXUTEJILHOCTD
IIepeprBa Iodaun
XOJIOOHOM BOIBL:

8 uwacorB (cyMMapHO) B
TeueHre 1 Mecsdaua;

4 yaca eIMHOBPEMEHHO,
a Ipu aBapuu Ha
TYNIMKOBOM MarucTpaaiu -
24 uyaca

OTKJIOHEHME COCTaBa U
CBOMCTB XOJIOOHOM BOZXE
OT CAHUTAPHHEIX HOPM U
NpaBuUJI He IONyCKaeTcs

OTKJIOHEHME IaBJICHUS He
OOomyCcKaeTcs

343 KaXOell uyac

IpeBHIIeHMS (CYyMMapHO
3a pPaCYeTHHM [IepMOom)
OOy CTMMOM

IPOOOJIXKUTEIJIEHOCTH
IIepepLEBa NOIAYM BOIE
pasMep exeMeCsauHOU
IIJIaTH CHMXaeTCsa Ha
0,15 mpoueHTa pas3Mepa
IIJIaTH, OINpPeIeJIEeHHOM
MCXOOSa M3 INOKaz3aHUM
npubOpPOB ydueTa WK
MUCXOOd M3 HOPMAaTUBOB
norpebiieHusa
KOMMYHAJIbHEX YCJyT, =
C YyUYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHUS
KOMMYHAaJIbHEIX YCJIYyT
TpaxiaHaM

IIpY HECOOTBETCTBUU
cocTaBa M CBOMCTB BOIH
CAaHMTAPHEIM HOpPMaM U
npaBmjiaM IjlaTa He
BHOCUTCSH 3a KaxXIbI
IOeHb [IpeIOoCTaBJIeHUS
KOMMYHAaJIbHOM YCJIyTHU
HeHamjexamero KadecTBa
(He3aBMCHUMO OT
IokasaHuM npudbopoB
yueTa)

3a KaxIpll dac
(cyMMapHO 3a pacueTHHMN
nepuon) Iepuona nolaun
BOXHL:

Ipu IOaBJIEHUU,
oTJIMYanMEMCs OT
YCTaHOBJIEHHOTO IO

25 mpoueHTOB, pasMep
exeMeCsaUYHOM I1J1aTH
CHMXaeTCd Ha

0,1 npouexra;

IpM OaBJIEHUM,
OTJIMYAKIEMCS OT
YCTaHOBJIEHHOTO 0oJiee
yeM Ha 25 NpPOLEHTOR,
JjlaTa He BHOCUTCSA 3a
KaXIbl OeHb
IpenoCTaBJIEHUS
KOMMYHAaJILHOM YCJIyTH
HeHaJexalero KadecTBa



4. BecnepebolHOe
KPYTJIOCY TOUHOE
Topsauee
BOIOCHaOXeHM e B
TeueHye Iona

5. ObecrneueHue
TeMIIepaTypr
ropsaden

BOOBl B TOUKE
paszbopa:

He MeHee 60 rpazn.
C - IOJa OTKPHITHX
cucTeM
LEeHTPalIn30BaHHOTO
TEenJIOCHaOXeHU ;
He MeHee 50 rpan.
C - IOJda 3aKpPHTHX
cucTeM
LEeHTPalIn30BaHHOTO
TEenJIOCHaOXeHU ;
He OoJiee 75 rpan.
C - mnga JiobOBIX
cucTeM
TENJIOCHADXEeHNSA

6. I[locTOsHHOE
COOTBETCTBUE
cocTaBa M CBOMCTB
TopsaYer BOILL
CAHUTAPHEM HOpPMaM
1 IpaBuiiaM

7. JaBJeHUe B
cucTeMe TOopsSuero
BOIOCHAOXeHUS

B TOUYKe paszbopa
or 0,03 MIa (0,3
KI'C/KB. CM)

IT.

OOonyCcTUMas
IPOOOJIXUTEJIEHOCTD
[IepeprBa nongaun
TopsaYer BOIHL:

8 uacomB (CcyMMapHO) B
TedeHMe OOHOTO MecHala;
4 yaca eIMHOBPEMEHHO,
a npu aBapuyM Ha
TYNIMKOBOM MarucTpasu -
24 uaca;

ona npoBeneHus 1 pas

B T'O& HOpoduiiakTUUeCKUX
paboT B COOTBETCTBUU

c nyHkToM 10 IlpaBwui
IpenoCTaBJIEHNUS
KOMMYHAaJIbHEIX YCIIyT
rpaxiaHaM

OONYyCTMMOE OTKJIOHEHUE
TeMIIepaTypel TopdAdYent
BOIBEl B TOUke pasbopa:
B HOUHOEe BpeMsa (C
23.00 mgo 6.00 uyacos)
He 0OoJiee ueM Ha

5 rpan. C;

B IHEBHOe BpeMsa (C
6.00 mgo 23.00 uacosn)
He 0OoJiee UueM Ha

3 rpan. C

OTKJIOHEHME COCTaBa U
CBOMCTB TOpAdYelr BOMOB
OT CAHUTAPHEIX HOPM U
NpaBuUJl He JIONyCKaeTcs

OTKJIOHEHME IaBJIEHUS HE
OONMyCKaeTcs

(He3aBMCHUMO OT
IokasaHuy npudopoB
yderTa)

T'opsauee BOmoCcHabxeHMe

3a KaxIbll dac,
IpeBHIIAKINMY (CYMMapHO
3a pacdYeTHBI NepMOon)
IOOINYyCTMMEBIM IIE€PUOL
epeprBa 0Oauy BOIEH,
pasMep exeMeCcsauHOU
IIJIaTBEI CHMXaeTCHd Ha
0,15 mpoueHTa pas3Mepa
IIJIaTH, OIpPeIeJIeHHOM
MCXOOd M3 INOKa3aHUM
npubOpPOBR ydueTa WK
cxXxongd M3 HOPMaTMBOB
norpebieHusa
KOMMYHaJIbHBIX YCIyT, -
C YyUYEeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIeHU s
KOMMYHAaJIbHEIX YCJIYyT
rpaxnaHaMm

3a kaxnele 3 rpanm. C
CHUMXEHMA TeMIlepaTyPhsl
CBHIIE IOOITY CTVIMBEIX
OTKJIOHEHUM pasMep
nJjaTe cHuxaetrcsa Ha 0,1
NIPOLIEHTa 3a KaxXIblM dac
[IPEBBIIEHUA (CyMMapHO
3a pacdYeTHB NepMon)
IOOITy CTUMOM
IPOOOJIXUTEJIbLHOCTU
HapyleHus;

1P CHUMXEHUN
TeMIepaTypPrE TopAdYen
Bomul Huxe 40 rpam. C
omjlaTa NOTPeBJIeHHOM
BOIEl NPOMU3BOIUTCSA IIO
Tapudy 3a XOJIOIOHYIO
BOOY

IIpY HECOOTBETCTBUU
cocTaBa M CBOMCTEB BOJH
CaAaHMTAPHEIM HOpMaM U
npaemiliaM IjlaTa He
BHOCUTCSH 3a KaxXIHI
IOeHb [IpeIOoCTaBJIeHUS
KOMMYHAJIbHOM yCJIyITHU
HeHamojexamero KadecTBa
(He3aBMCHUMO OT
IokasaHuM npudbopoB
yueTa)

3a KaxIeM dac
(cyMMapHO 3a pacueTHHMN
nepuon) Inepuona Iolaun
BOIHL:

Inpm IOaBJIEHUNM,
OTIIMYAaKIEMCS OT



oo 0,45 MIla

(4,5 xrc/xB. CM)

8. BecnepeboiiHoe
KPYyTJIOCYTOUHOE
BOIOOTBELOEHNME B
TedeHMe Tona

9. BecnepeborHoe
KPYTJIOCYTOUHOE
BJIEKTPOCHabOXeHMKE
B TedeHHue Trona

IIT. BomooTBenmeHUue
OOy CTUMA S
IPOLOJIXUTEJIbLHOCTD
IIepepuBa
BOIOOTBEIESHNUS :

He ©OoJjiee 8 uYacosB
(cyMMapHO) B TeueHUue
OOHOTO Mecsdla;

4 yaca enOMHOBPEMEHHO
(B TOM umcIie npu
aBapuu)

IV. DSynexkTpoCcHabXeHMe

oonycrmumMmas
IPOLOOJIXUTEJIBHOCTD
IIepepeBa
BIIEKTPOCHaOXeHusa <*>:
2 Yaca - [IpM HaIuMuum
IBYX HEe3aBUCUMEBIX
B3aMMHO PEe3epPBUPYIIIMUX
VMCTOUYHMKOB IMTAaHUS;

24 yaca - OpM HaJIMuum
ONHOT'O MCTOUHMKA
NMUTaHUsA

YCTAaHOBJIEHHOTO 1o 25
IIPOLEHTOB, pa3Mep
exeMeCsSUHOM I1J1aThl
CHMXaeTCsd Ha

0,1 mpoueHTa;

IpM IOaBJIEHUM,
oOTINYUAIEMCS OT
YCTaHOBJIEHHOTO 0OoJiee
yeM Ha 25 NpPOLEHTOR,
njlaTa He BHOCUTCS 3a
KaXIbl OeHb
IpenoCTaBJIeHUS
KOMMYHAaJIbHOM yCJIyITHU
HeHaJlexamero KadecTBa
(He3aBMCHUMO OT
IokasaHuUM npudbopoB
yueTa)

3a Kaxmneld uyac,
NpeBHMAalmMM (CyMMapHO
3a pacdYeTHBI NepMon)
OOITYy CTVIMYIO
NPOOOJIXUTEJIEHOCTh
IIepepEBa
BOOOOTBEIEHUS,

pasMep IJIaTel CHUMXaeTCHA
Ha 0,15 mpoueHTa
pasMepa IJaThl,
ONpeneJIEHHOM MCXOIa U3
IoKas3aHuM npubopos
ydyeTa MJIIM MCXonod U3
HOPMAaTUBOB NOTPeOJIeHUS
KOMMYHAJIBHEIX YCJyT, =
C YyUYeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIEHUS
KOMMYHAaJIbHEIX YCJIYyT
TpaxiaHaM

3a KaxIell 4dac
IIPEBHIIEHMS IOONYCTUMOM
IPOOOJIXUTEJIbLHOCTU
IIepepLBa
DIIEKTPOCHAOXEHU A
(cyMMapHO 3a pacudeTHHN
Iepmon) pasMmep
eXeMeCHaUYHOM I1J1aTh
cHuxaeTrcag Ha 0,15
IIpOLIeHTa pasMepa
IIJIaTH, OINpPeIeJIeHHOM
MCXOOa M3 NOKazaHUM
npuboOpoOB ydeTa WU
MUCXOOd M3 HOPMAaTUBOB
norpebiieHnsa
KOMMYHaJIbHBIX YCIyT, -
C YyUYEeTOM IIOJIOXEHUMN
nyukTa 61 IIpaBui
IpenoCcTaBJIeHUS
KOMMYHAaJIbHEIX YCJIYyT
rpaxnaHaMm



10. TlocTOsgHHOE
COOTBETCTBUE
HalpAaXeHund,
YaCTOTEH
IOEeVICTBYOIMM
benepalibHEIM
cTaHmapTaMm

11. BecnepeboiHoe
KPYTJIOCY TOYHOE
ra30CHaOXeHMe B
TedeHMre Iromna

12. TlocTogHHOE
COOTBETCTBUE
CBOWMICTB U
IOaBJIeHUS
nomaBaeMoro

raza OQenepaJsibHBM
cTaHmapTaM UM MHBEIM
obs13aTesIbHBM
TpebOoBaHUAM

13. IaBieHue
ceTeBOTO Trasa
or 0,0012 MIa
no 0,003 MIa

OTKJIOHEHME HalpsaXeHUd,
JaCTOTEI OT
OeMCTBRYIMX
benepalibHBEIX
CTAHIAPTOB He
OoInycKaeTcs

V. T'asocHabxeHUue

He OoJjiee 4 uyacos
(cymMMapHO) B TeueHUe
OOHOTO Mecsdla

OTKJIOHEHME CBOMCTB U
IOaBJIeHMS I[10IaBaeMoro
rasa oT QemepalibHBEIX
CTaHHapTOB M VIHBIX
ob6s3aTesIbHBIX
TpeOOBaHUM He
oomnyckaeTcs

OTKJIOHEHME IaBJIEHUS
ceTeBOTrO Traza bOoJjee ueMm
Ha 0,0005 MIla He
oornyckKaeTcs

3a KaxIBEM dYac nepuomna
CHabOXeHUS
DIIEKTPUUECKOM
DHepIueM, He
COOTBETCTBYIIIEN
YCTaHOBJIEHHOMY
CTaHOaApTy (CyMMapHO 3a
pPacUYeTHEN IIepuon),
pas3Mep MJaThl CHUWXaeTCcsd
Ha 0,15 npoueHTa
pasMepa NJjaThl,
ONpeneJIeHHOM MCXOnsd U3
IoKaszaHuy npmubopoB
ydyeTa MIM MUCXOISa U3
HOPMAaTMBOB NOTPeOJIeHUsSA
KOMMYHAaJIbHEX YCIyT,

C YyUeTOM IIOJIOXEHUMN
nyHkTa 61 IIpaBui
IpenoCTaBJIEHUI
KOMMYHaJIbHBIX YCIIyT
TpaxIiaHaM

3a KaXIBl dac
IIPEeBHIIEHMS IOIIYCTUMOM
IPOIOOJIXUTEJIEHOCTU
IepepeBa I'al30CHAOXEeHUS
(CyMMapHO 3a pacCueTHHMN
Iepron) pasMep IJIaTH
cumxaercsa Ha 0,15
IIpOLIeHTa pasMepa
IIJIaTH, OINpPeIeJIEeHHOM
MCXOOa M3 NOKaz3aHUM
npuboOpoOB ydeTa WU
MUCXOOd M3 HOPMAaTUBOB
norpebiieHusa
KOMMYHAaJIbHEIX YCJIyIT', -—
C YyUYeTOM IIOJIOXEHUM
nyskTa 61 IIpaBui
IpenoCTaBJIeHUS
KOMMYHAaJIbHEIX YCJIYyT
rpaxigaHaM

IpM HECOOTBETCTBUM
CBOMCTB M HaBJIEHUS
rnomaBaeMoTo Tasa
benmepasibHEIM CTaHOapTaM
M MHBIM OOA3aTeJIbHEM
TpebOBaHMAM IIJlaTa He
BHOCUTCS 3a KaxXIblM
IOeHb IIpeloCTaBJIEHUS
KOMMYHAJIbHOM yCJIyTH
HeHaJexalero KadecTBa
(He3aBMCHUMO OT
IoKas3aHuM npubopos
yderTa)

3a KaxIbl yac nepuona
CHaOXeHUsS Tas30oM
(cymMMapHO 3a pacyeTHHN
nepmuon) :

npY IOaBJIEHUM,



(B pexn.

14. BecrnepebOolHOe
KPYIJIOCYTOUYHOE
OTOIJIEHME B
TeueHUre
OTONMUTEJIEHOTO
repuona

15. ObecneueHue
TeMnepaTypH
BO3Oyxa <**>:

B XWMJIBIX
IIOMEMEHUIX —

He Huxe +18 rTpan.
C (B YIJIOBEIX

KOMHaTax - +20
rpan. C), a B
paroHax cC
TeMIIepaTypon
HauboJiee XOJIOOHOM
IIATMIOIHEBKMU
(oBecrneueHHOCTHO
0,92) - -31 rpaxzn.
C m Huxe - +20
(+22) rpam. C;

B IOPYyIUX
IOMENEHVAX — B

[locranosBiyeHus IlpaBurenscTea PO oT

VI. OronjneHue
OonycTuMmas
IPOOOJIXUTEJIEHOCTD
[IepeprBa OTOIJIEHMA
He OoJjee 24 uyacos
(cyMMapHO) B TedueHUue
OOHOTO Mecsdla;

He OoJjiee 16 uyacos
E€OVHOBPEMEHHO — IIPU
TeMIepaType BO3IOyXa B
KUJIBEIX TIOMEUIEHUSAX OT
12 rpan. C mo
HOPMAaTMBHOM;

He ©OoJjiee 8 uyacos
eOVHOBPEMEHHO — IIPHU
TeMIepaType BO3OyXa B
KUJIEIX TIOMEUIEHUSAX OT
10 rpan. C mo

12 rpanm. C;

He OoJiee 4 uyacos
€IMHOBPEMEHHO — IIPU
TeMIlepaType BO3IOyxXa B
XMJIBIX TIIOMeUleHMAX OT

8 rpan. C mo 10 rpan. C

OTKJIOHEHME TEMIIePaTyPH
BO3IOyxXa B XWUJIOM
IOMENeHUM He
OONnyCcKaeTCcs

OTNINUAIIEMCS OT
YCTaHOBJIEHHOT'O IO

25 OpoOLEeHTOB, pPa3Mep
eXxeMeCsUHOM I1J1aThl
cumxaercsa Ha 0,1
IIPOLIEHTA ;

IpX IaBJIEHUU,
OTNINYUAKIEMCS OT
YCTAHOBJIEHHOTO 0OoJiee
yeM Ha 25 NpoLeHTOB,
JjlaTa He BHOCUTCSI 3a
KaXIbi OeHb
IpenoCcTaBJIeHUs
KOMMYHAJIbBHOM yCJIyITHU
HeHaJiexamero KadvecTBa
(He3aBMCHUMO OT
nokasaHuy npudopoB)
21.07.2008 N 549)

3a KaxIeli uyac,

IpeBbIIAIMM (CYyMMapHO
3a pacdYeTHBI [NepMOon)
IOy CTUMYIO

IPOOOJIXUTEJILHOCTD
IIepeprBa OTOIJIEHUS,
pasMep exeMeCsadHOMU
IIJIaTBEI CHWMXaeTCHd Ha
0,15 mpoueHTa pas3Mepa
ILJIaTH, OIpeleJIeHHOM
MCXOOa M3 IOoKa3aHUM
npubopoB ydeTa WU
McxXxongd M3 HOPMaTMBOB
norpebJeHmsa
KOMMYHAaJIbHEIX YCIyT,

C YyUeTOM IIOJIOXEHUM
nyHkTa 61 IIpaBui
IpenoCcTaBJIEHNUS
KOMMYHaJIBHBIX YCIyT
TrpaxnaHaMm

3a KaXIBl dac
OTKJIOHEHUS TeMIepaTyphl
BO3gyXa B XMIIOM
IoMeleHn (CyMMapHO 3a
PacUeTHEM [Iepuomn)
pas3Mep exeMeCsauHOU
IIJIaTEl CHUXaEeTCA:

Ha 0,15 mpoueHTa
pasMepa IJaThl,
ONpeneJIeHHOM MCXOIsa U3
IokasaHuy npudbopoB
ydeTa 3a KaxIell Ipalyc
OTKJIIOHEHNMSA
TeMIepaTypsl;

Ha 0,15 mpoueHTa
pasMepa IJaTH,
OllpeleJIEeHHOM MUCXOIda U3
HOPMAaTUBOB NOTPeOJIeHUI
KOMMYHAJIbHEX YCJyT



COOTBETCTBUU C
I'OCTowm

P 51617-2000.
JonycTuMoe
CHIMXEHME
HOPMaTUBHOM
TeMIlepaTyps B
HOUHOE BpeMsd
CYyTOK

(or 0.00 mo 5.00
yacoB) — He 6OoJiee
3 rpan. C.
HonmycTuMoe
IIPEBHIICHME
HOPMaTMBHOM
TeMIepaTyps —

He ©OoJee

4 rpan. C

16. JaBjeHMe BO OTKJIOHEHME IaBJICHUS

BHYTPUIOMOBOM foJjiee yCTaHOBJIEHHBIX
cucrTeMme 3HAUEHUM He
OTOIJIEHUS & monyckaeTrcs

C UYYT'YHHEIMU

pamMaTopamMmM — He

tojyiee 0, 6 Mla

(6 xrc/KB. CM) ;
C cucTemMaMu
KOHBEKTOPHOI'O U
IaHeJIbLHOTO
OTOIJIEHUS,
kaJjopubepammu, a
TakKxe I[IpoYVMM
OTOIINTEeJIbHBEIMM
npmudopamMm — He
Bojiee 1 Mlla

(10 xrc/xB. CM) ;
C JIOOBIMU
OTOIINTEeJIbHBEIMA
npudopaMmm — He
MeHee ueM Ha
0,05 Mla

(0,5 xkrc/xB. CcM)
IIpeBHIIaKIEee
cTaTnuyeckoe
oaBJieHue,
Tpebyemoe 1Jisa
IIOCTOAHHOTIO
3allOJIHEHU A
CUCTEMH OTOIJIEHU S
TEMJIOHOCUTEJIEM

(Ipu OTCYyTCTBUMU
npubopor yueTa), 3a
KaxXIelM I'panyc
OTKJIOHEHMA TeMIIepaTyPhs

3a KaxIeM 4Yac
(cymMmMapHO 3a pacuyeTHHN
nepuomn) mnepuona
OTKJIOHEHNMA
YCTaHOBJIEHHOTO
IOaBJIeHUs BO
BHYTPUIOMOBOM CUCTEME
OTOIJIEHUS NpPU
OaBJIeHUM, OTJIMYAlUEMCs
OT YCTaHOBJIEHHOTO
Bojiee uem Ha 25
IIPOLIEHTOB, IJlaTa He
BHOCUTCS 3a KaxXIbM
IOeHb IIpenoCTaBJIEHUS
KOMMYHAJIbHOM yCJIyITHU
HeHanJexaumero kadecTsa
(He3aBMCHUMO OT
IoKas3aHuM npubopos
yderTa)

<*> [lepepblB 3/N1EKTPOCHABXKEHUA He [OMNYyCKAeTCs, €C/IM OH MOXET MOBJeYb OTK/IUYEHUEe
YCTPOWCTB  TEXHO/IOTMYECKON  3aLumTbl
obopynoBaHus, obecrneynBatollero besaBapuinHyl0 paboTy BHYTPUAOMOBbLIX MHMKEHEPHbIX CUCTEM WU

HacocHoro o6opyaoBaHWA, aBTOMAaTUYECKMX

6e3onacHble YCI0BMA NMPOXKMBAHUA rpaskaaH.

<**> YKasaHHble TPebOoBaHUA MPUMEHAIOTCA MPU TEeMMNepaType HaApPyKHOro BO34yXa He HUXkKe
pacyeTHOM NPU NPOEKTUPOBAHUMN CUCTEMbI OTOMJIEHUS U MPU YCIOBUM BbIMOAHEHNA 0653aTENbHBIX Mep

Mo yTen/IeHNIO NOMELLLEHWNA.



MpunoxeHune N 2
K MpaBunam npegocTaBneHns
KOMMYHaJIbHbIX YCAYT rpaxkaaHam

PACHET
PASMEPA NNATbl 3A KOMMYHA/JIbHbIE YCNYTU

(B pea. NoctaHoBneHus Mpasutenbctsa PP o1 06.05.2011 N 354)

1. Mpw OTCYTCTBUM B KMIOM AOME WM B NOMELLEHMAX MHOTOKBAPTUPHOIO AO0Ma KO/TEKTUBHbIX
(obwenomosbix), 0buwMX (KBapTUPHbIX) WU WHAMBMAYANbHLIX NpPMBOPOB y4vyeTa pasmep naaTbl 3a
KOMMYHa/IbHblE YCAYIU ONPeaensaeTcs B CiefyoLem NopsaaKe:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

1) pasmep nnaTbl 3a otonneHue (pyb.) B KWIOM [IOME MAM B i-TOM XWUJIOM UAU HEXUIOM
nomeLeHUn onpegensaetca no popmyne:

(8 pea. NoctaHoBneHun Mpasutensctea PP ot 06.05.2011 N 354)

P, =8 xN,xT;, (1)

roe:
S;- oblwas nnowanp i-TOro NomelieHWA (KBapTUpbl) B MHOTOKBAapTUPHOM Jome uau obuias
NAoWaAb Xnaoro goma (Ks. m);
N, - HopmaTnB noTpebneHna Tena0BoIN 3HeprnM Ha otonneHune (Fkan/ke. m);

T,

7 - Tapud Ha TennoByl0 3HEPruto, YCTaHOBNEHHbIA B COOTBETCTBUMM C 3aKOHOAATENbCTBO 1. M

Poccuiickoit depepauum (py6./TKan);

2) yTpatun cuny. - NoctaHosneHue Mpasutensctea PO ot 06.05.2011 N 354;

3) pasmep nnatbl 3a X0/04HOE BOAOCHAb)KeHMe, ropsyee BogOCHAbXKeHWe, BOLOOTBEAEHME U
3NeKTpoCcHabkeHue (py6.) B i-TOM HEKMIOM MOMELLEHUM MHOTOKBAPTUPHOrO AOMa onpeaensercs B
COOTBETCTBMM € NyHKTOM 20 HacTtoAawwmx lpasuna, B KWJIOM AOME UAU B i-TOM KUIOM MOMELLEHUN
MHOTOKBapTUPHOro Aoma - No popmyne:

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

P

/cy.i:niXijTky’(?’)

roe:

7, - KONWYECTBO TPpaXKAaH, NMPOXMBAIOWMX (3aperncTpMpOBaHHbIX) B i-TOM KMIOM MOMELLEHNK
(kBapTupe, Knnom gome) (yen.);

N,.- HOpPMaTMB NOTPEBJIEHNA COOTBETCTBYHOLWEN KOMMYHaNAbHOM ycayru (ans XonoAHoro

BOAOCHabeHMA, ropsyero BOAOCHAOXKEHUS U BOAOOTBEAEHMA - KybD. M B mecal Ha 1 4yen.;, ona
3/1eKTpOoCHabeHusa - KBT-uac B mecsu, Ha 1 yen.);
Tky- Tapud Ha COOTBETCTBYOLIMIA KOMMYHA/IbHbIN pPecypc, YCTaHOB/AEHHbIA B COOTBETCTBUU C
3aKoHozaTenbctBoM Poccuitickoii depepaummn  (ANA  XONOAHOrO  BOAOCHabGXKeHWs, ropsavyero
BOAOCHabXeHna n BogootseaeHus - pyb./kyb. m; 1A anektpocHabkeHusa - py6./KBT-uac);

4) ytpatun cuay. - NoctaHosneHue MNpasutensctea PP ot 06.05.2011 N 354;

5) pasmep nnaTbl 3a rasocHabxkeHue (py6.) B i-TOM HEXWIOM NOMELLEHUM MHOTOKBAPTUPHOro
OOMa onpeaenaeTcs B COOTBETCTBUM € NMYHKTOM 20 HacToAwwmx lMpaBua, B XUJIOM OOME UAU B i-TOM
KMUIOM NOMELLLEHUN MHOFOKBAPTUPHOIO A0Ma - Mo dopmyne:



(8 pea. NoctaHoBneHua Mpasutensbctea PP ot 06.05.2011 N 354)

P, =[(8,xN

go—1)+(ni Xng)-i—(l’li xNgV)]ngl (5)

roe:

S;- obwas nnowaab i-Toro NomelleHna (KBapTupbl) B MHOFOKBapTMPHOM JOMe uAu obuias
naowagb Xunoro goma (K. m);

Ngo_]- HOpMaTunB I'IOTpe6/'IEHMFI rasa Ha OTonJieHne XUnblix I'IOMELU,EHMVI B MHOTOKBAapTUPHOM

AOME UAKN ¥UAOro A0Ma, B TOM ynucne noAcobHbIX NOMELLEeHWIA XUAoro AomMa, BKAYas nomelleHua
ONA CcoAep’KaHUA AOMallHero ckota, 6aHM WM Tenauupl, YCTAHOB/EHHbIA Ha eAWHWULY naolaau
nometyeHun (Kyb. m/KB. m B mecau);

7, - KONMYECTBO rpax[aH, NPOXMBaloWmMX (3aperncTpupoBaHHbIX) B i-TOM KMIOM NOMELLEHUM

(kBapTMpPE, KOMMYHaNbHOW KBAPTUPE, KUJIOM gOMe) (4en.);

ng - HOpMaTMB NOTPebIeHMA ra3a Ha NPUroToBaeHMe NUWM (Ky6. m B mecau, Ha 1 vyen.);

Ngv- HOpMaTunB I'IOTpE6/'IeHMFI rasa Ha nojaorpes BoAbl NMpPU OTCYTCTBMUN LEHTPA/IN30BAHHOIO

ropsyero BogocHab»keHua (Kyb. m B mecsal, Ha 1 yen.);

T,- Tapnd (ueHa) Ha ras, yCTaHOB/IEHHbI B COOTBETCTBUW C 3aKOHOAATENILCTBOM PoccUitcKOil

depepauun (pyb./Kyb. m).

2. NMpun 060pyL0BaHNM MHOTOKBAaPTUPHOIO A0Ma KONNEKTUBHbIMK (06WwenomoBbiMK) Npubopamu
yyeTa U OTCYTCTBMM WHOMBUAYaNbHbIX M 06WMX (KBApTMpPHbLIX) NpubopoB ydyeTa pasmep NaaThbl 3a
KOMMYHa/IbHbIE YCAYTY B }KUNOM MOMELLEHUN ONpPeseNseTca B CAeaytolem NopsaaKe:

1) pasmep nnaTbl 33 X0No4HOE BOAOCHab)KeHWe, ropsyee BOAOCHabKeHWe, rasocHabkeHue u
3NeKTpocHabxkeHue (py6.) onpeaenserca no popmyne:

n.
Foni =V =2V, )x Ty x-, (6)

D

roe:

V- obbem (KonmyectBo) KOMMYHaNIbHOTO pecypca (XONOAHOW BOAbI, ropaYel BOAbI, rasa uUau
3NEKTPUYECKON 3Hepruun), dakTuyecknm noTpebneHHbI 3a pacyeTHbld nepuod, onpeaeneHHblid no
NoOKa3aHMIO KONeKTUBHOro (obuieaomosoro) npubopa yyeta B MHOFOKBAapPTUPHOM AOME UAN B KUIOM
aome (Ky6. m, KBT-vac);

V.- obbem (Konnuectso) KOMMYHaNbHOTO pecypca (XONOAHON BOAbI, ropAdeit BOApl, rasa,
3NEKTPUYECKON 3Heprum), notpebneHHbI 3a pacyeTHblt Nepuod B i-TOM HEXWAOM MnomelleHUn (3a
NCKNOYEHNEM MOMELLLEHWNI 0bLLero noab3oBaHus) (Ky6. m, KBT-yac), onpegeneHHbii B COOTBETCTBMU C

nynktom 2V, .0 MpaBun npefoctaBaeHUA KOMMYHaNbHbIX YCAYT FpaXAaHam;

T}, - Tapnd Ha COOTBETCTBYIOWMIA KOMMYHA/IbHBIA PECYPC, YCTAHOB/IEHHbIA B COOTBETCTBUM C

3aKoHodaTenbCcTBOM  Poccuiicko  depepaumm  (4Ns  XONOAHOrO  BOAOCHAGXKeHWA,  ropsayero
BOAOCHAbXeHUA, rasocHab)eHWs W BogooTBedeHMs - pyb./Ky6. M; ONA 3N1eKTpocHabxeHua -
py6./KBT-yac);

7. - KONWYeCTBO rPaXAaH, NMPOXMBAIOWMX (3aperncTPMPOBaHHbLIX) B i-TOM XMAOM MNOMELLEHNUU
(kBapTMpPE, KOMMYHaNbHOW KBAPTUPE, KUJIOM gOMe) (Yen.);

1, - KONMYECTBO TPaKAaH, 3aperncTPMPOBAHHbLIX MO MECTY XWUTeNbCTBA U MecTy npebbiBaHMA BO
BCEX KU/IbIX NOMELLEHUAX A0MA, He 060pYA0BaHHbIX MHAMBUAYAAbHbIMM NpMbopamm yyeTa (Yen.);

2) pasmep nnatbl 3a otonneHue (py6.) B i-TOM KMJAOM NOMELLEHUM MHOFOKBAPTUPHOrO AOMa
onpeaensercs no popmyne:

P, :SithxTT'(7)



roe:

S;- obwas nnowasab i-Toro NomeleHnA (KBapTupbl) B MHOFOKBapTMPHOM JoMe uan oblias
naowagb Xunoro goma (K. m);

V.- cpepHemecayHblii 06bem noTpebneHMA TEN0BOI IHEPrMM Ha OTOMEHME 33 NpeablayLnii
rog, (FKan/ke. m);

- Tapud Ha Tenn Hepruio, YCTaHOBJIEHHbIN TBETCTBUM KOHOAATe/IbCTBOM

T, - Ta a TennoByl 3HEPruio, ycTaHoBs/e B COOTBETCTB C 3aKoHOAaTenbCTBO
Poccuiickoit depepaumm (py6./Tkan).

B cnyuyae otcyTcTBMA cBeAeHMN 06 obbemax noTpebneHns TENNOBON SHEPrUM 3a UCTEKWNIA rog
pa3mep nnatbl 3a oTON/ieHMe onpeaensaetcs no ¢opmyne 1;

3) paamep nnaTbl 33 OTOMJIEHME B i-TOM }KUIOM NOMELLEHNUN MHOFOKBapTUPHOTo Aoma (py6.) 1 pas
B 04, KOPPEKTUPYETCA UCnosHUTEeNeM No opmye:

S.
— i
B, =hb.,X g P ., (8)
D
roe:
Pk'np- pasmep nnatbl 3a TEMJIOBYID 3HEPruio, onpeaesieHHbI UCXoAaa W3 MNOKasaHui

KONNIEKTUBHbIX (06LLEe0MOBbIX) MPUHOPOB yYeTa, YCTAHOBNEHHbIX B MHOTOKBApTUPHOM Aome (py6.);

S - obuan naowaab i-Toro NomeLLeHNsA (KBapTUPbI, HEXWUIOTO MOMELLEHNA) B MHOTOKBapPTUPHOM
AOMe UK 0bLas naoLwaab X1Mnoro goma (K. m);

S, - 06Lwan naowaab BCex NOMeLLEHUI B MHOFOKBAPTUPHOM JOME W/IN KU0TOo AOMa (KB. M);

P

3a npoweawuii rog (py6.).

3. MNpn 060py0BAHNN MHOFOKBAPTUPHOIO AOMA KOMIEKTUBHbIMKU (06Les0MOBbIMK) NpUbopamu
yyeTa M OTAENbHbIX UKW BCEX MOMELLEHMI B MHOTOKBAPTUPHOM LOME WMHAMBUAYANAbHbIMU U (MKn)
06wWMMM (KBapTUPHBIMK) NpMbBOpPamM yyeTa pasmep NaaTbl 3@ KOMMYHaJIbHblE YCAYIU OnpeaenseTcsa B
cnepytowem nopagke:

(8 pea. NoctaHoBneHun Mpasutensctea PP ot 06.05.2011 N 354)

1) pasmep nnatbl (py6.) 3a xonogHoe BOAOCHabXeHWe, Tropsyee BOAOCHabXKeHMe,
rasocHab)KeHue, 3NeKTPOCHAbXKEeHWEe B KMAOM U B HEXWIOM NoMelleHuKn, obopyaoBaHHOM
MHAMBMAYANbHBIM M (MAM) 0b6WMM (KBAapTUpHbIM) npubopom yyeTa WAM He obopyaoBaHHOM
WMHAMBUAYANbHBIM U (MK) 06WMM (KBapTUPHBIM) Npubopom yyeTa, onpegenseTca no popmyne:

- 06Kt pa3mep NnaTbl 32 OTOM/IEHUE B i-TOM XXWIOM NOMELLEHUM MHOFOKBAPTMPHOTO 0Ma

By W i iy

roe:

V. ob6bem (KONMYecTBO) KOMMYHaIbHOrO pecypca (Xxono4HoM BoAdbl, ropadyei BoAdpl, rasa wau
3NEKTPUYECKON 3Hepruun), dakTuyecknm noTpebneHHbI 3a pacyeTHblA nepuod, onpeaeneHHblid no
NoKasaHMAM KOANeKTUBHOro (06LlieaomoBoro) npubopa yyeta B MHOFOKBapTUPHOM AOME UN B XKUIOM
aome (Ky6. m, KBT-uac);

"-P - CYMMapHbIi 06bem (KO/AIMYECTBO) KOMMYHa/nbHOro pecypca (XOnoaHoW BoAbl, ropsyen
BO/ibl, ra3a Uu 3/1eKTPUYECKOM sHeprum), NnoTpebeHHbI 3a PacYeTHbIN MEPUO, B }KUbIX UAN HEKUIbIX
nomeLeHunnx, obopyAoBaHHbIX NPMOOPaMK yYeTa, USMEPEHHbIN MHAMBUAYANbHBIMWU NPMOOPAMU YyUeTa,
a B KOMMYHa/IbHbIX KBapTMpax - 06WmMmm (KBapTMpHbIMU) Npubopamu yyeTa (Kyb. m, KBT-uac);

V . o .
n1 - CYMMapHbIY 06bem (KOIMYEeCcTBO) KOMMYHAJ/IbHOTO pecypca (Xono4HOW BOAbl, ropsyeit Boasl,
rasa MAM 31EKTPUUYECKOW 3Hepruu), noTpebnieHHbId 3a pacyeTHbId Nepuos, B KUAbIX UAN HEXUbIX



nomelLLeHNnxX, He 060pyA0BaHHbIX MPMBOPaMM yyeTa, onpeaeeHHbIN ANA KUAbIX NOMELEHUI - UCXoaa
M3 HOPMATUBOB NOTPEBEHNA KOMMYHAbHbIX YCAYTr No dopmMynam 3 U 5, ANA HEXUAbIX NOMELLEHWUI - B

|14
COOTBETCTBMMU C NMYHKTOM 2 ™ 0 HacToAwmx Mpasua (Kyb. m, KBT-yac);

4 06bem (Ko/IMyecTBO) KOMMYHA/IbHOTO pecypca (XxonoaHoW BoAbl, ropAyYein BoAbl, rasa MM
SNEKTPUYECKON 3Hepruu), NoTpebneHHblt 3a pacyeTHbI Nnepuod B i-TOM KUJAOM UAN HEXKUIOM
nomeLeHnn, obopya0BaHHOM NPUBOPOM yyeTa, U3MEPEHHbI UHANBMAYAbHbIM NPUBOPOM yyeTa, a B
KOMMYHa/IbHbIX KBapTUpPaXx - 06LLMM (KBapTUPHbIM) MPMBOPOM yUeTa, MU B i-TOM KUAOM UIU HEXUIOM
nomeuieHnn, He obopyaoBaHHOM NPUBOPOM yueTa, onpeaeneHHbIA ANA XUN0ro NOMELLLEHMA - UCXOAN
M3 HOPMaTMBOB NOTPEBNEHNA KOMMYHA/bHbIX YCAYT No dopmynam 3 1 5, AN HEXUNOro NOMELLEHUS - B

|4
COOTBETCTBUM C MYHKTOM 2 i 0 HacToAwmx Mpasua (Ky6. m, KBT-uac);

Ty Tapud Ha KOMMYHa/IbHbIW Pecypc, YCTAaHOB/IEHHbIN B COOTBETCTBUM C 3aKOHOAATENbCTBO Ty M
Poccuiickoit degepaumnm (ons XoNno4HOro BOAOCHAbKEHUA, ropavero BoAOCHAbKeHUs, ra30CHabKeHUs
1 BoAooTBeAeHUSA - pyb./Ky6. m; AnA aneKTpocHabxeHus - py6./kBT-yac);

(nn. 1 B pea. NoctaHoBneHuA MpaButenbctea PO ot 06.05.2011 N 354)

2) eemecauyHblli pasmep nnatbl 3a otonneHue (pyb.) B nomeweHuu, He oboOpyaoOBaHHOM
npubopamu ydyerta, onpeaensetrca no dopmyne 1, a B i-TOM XUAOM WAU HEXKMUAOM MNOMELLEHUM
MHOFOKBapTUPHOro AoMa, 060pyA0BaHHOM Npubopamu yyeTa, onpeaenserca no ¢opmyne 7;

(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

3) pasmep nnatbl 32 OTOMJIEHUE B i-TOM KUIOM UN HEKMUIOM MOMELLEHUN MHOTOKBapPTUPHOIO

aoma (py6.) 1 pas B rog KoppeKTUpyeTca UcnoaHuTesnem no opmyne:

P —-P —-P
})03.1- — k.p n.p n.n XS-

S, l

, (10)

roe:

P .

kr_ pasmep nnatbl 3a TEnNOBYIO 3HEPruio, NOTPebNEHHYI 3a WCTEKWMWA rog BO BCEX
nomeLLeHNAX, onpeaeneHHbl UCX0AA U3 NOKasaHW KonnekTMeHoro (obuieaomoBoro) npubopa ydyera u
Tapuba Ha TENAOBYI 3SHEPrUI0, YTBEPXAEHHOro B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoin

®epepauyum (pyb.);

"-P - pasmMep MNaaTbl 3a TENJOBYH 3HEpPruvio, MOTPebNeHHY0 33 pacyeTHbld Nepuog B
nomelleHusax, obopyaoBaHHbIX npubopamn y4yeTa, oOnNpeaesieHHbIM UCX0AA W3 MNOKa3aHui
WMHOMBMAYANbHBIX NPUOOPOB yyeTa, B KOMMYHa/bHbIX KBapTUpax - obwux (KBapTUPHbIX) nNpubopos
ydyeta M Tapuda Ha TEnsoBYH 3HEPrUio, YTBEP)KAEHHOr0 B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit epepaummn (pyb.);

n1 - pa3mep NAaTbl 33 TEN0BYHO SHEPrUIo, NOTPeBAEHHYI0 33 pacyeTHbIN Nepuoa, B NOMeLLEHUAX,
He 060pyAoBaHHbIX Npubopamm yyeTa, onpeneneHHbln ucxoaa U3 HopmaTMea noTpebaeHmns TennoBom
SHeprMm u Tapuda Ha TENNOBYIO IHEPrUio, YTBEPKAEHHOIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaummn (pyb.);

S o
D - 06Wan naolagb BCeX XUAbIX U HEXKMUbIX NOMELLLEHUIT B MHOTOKBapTUPHOM AoMe (KB. M);

S,

- 06lWasn naowaap i-Toro nomelleHns (KBapTUpbl, HEXKMUIOFO MOMELLLEHMNA) B MHOTOKBAaPTUPHOM

aome (KB. M);
(nn. 3 B pea. NoctaHoBneHuA MpaButenscTea PO ot 06.05.2011 N 354)

4) exkemecAuyHbl pasmep Nnatbl 3a oTonneHue (pyb6.) B KMIOM M B HEXMIOM MOMELLEHUUN B
MHOTOKBapTUPHOM AOMe, 060pYyAO0BAHHOM pacnpesenTenaMmu, onpeaenserca no opmyne 7;
(8 pea. NoctaHoBneHua Mpasutensctea PP ot 06.05.2011 N 354)

5) pasmep nnaTbl 32 OTOMN/IEHME B i-TOM KMUJIOM UAU HEXUIOM MOMELLEHUN B MHOTOKBapPTUPHOM
aome, obopygoBaHHOM pacnpegenutensmu (py6.), 1 pas B rog KoppeKkTUpyeTcAa UCMONHUTEeNem no

dopmyne:



(8 pea. NoctaHoBneHua Mpasutensbctea PP ot 06.05.2011 N 354)

P
k Zmi.g
Py =(B,~TP)xi——P

fni?
o,

(12)

roe:

P, ,- nnata 3a Tennosylo 3Hepruio, oNpeAe/IeHHas npu NOMOLLM KONNEKTUBHBIX (06LieA0MOBbIX)
nprbopoB yyeTa, yCTaHOB/IEHHbIX B MHOTOKBapTMpPHOM aome (pyb.);

P - nnata 3a Tennosylo sHepruio No HOpmaTMBam MOTPebAEeHMA B U-TOM MOMELLEHWUM, He

obopygoBaHHOM pacnpegenutensamm (py6.);

k - KonnyecTBo KBAapPTUP, He 060PYAOBaHHBIX pacnpegenurensamm Tenna (Wr.);
m; - [ONA NAaTexei, NPUXOAALWAACA Ha Q-Tblil PacnpefennTeNns, YCTaHOBEHHbIA B i-TOM
NOMeLLEeHNN;

P - Ko/IMYecTBO pacnpegenuTeniei, yCTaHOBAEHHbIX B i-TOM NOMeLeHMM (WT.);

m;- [ONA NnaTexer, NPUXOAALWQAACA Ha j-Tbil  pacnpefenuTeNb, YCTAHOB/EHHbIA B

MHOTIOKBAapPTUPHOM OOME;
t - Konnyectso pacnpe,a,enmeneﬁ, YCTAaHOB/NIEHHbIX B MHOTOKBAPTUPHOM AOME (LLIT.);

Pfh.i_ O6LU,MV1 pa3mep nnatbl 3a oTON/1IEHNE B j-TOM KNaom nomeweHnn B MHOTOKBaApTUPHOM AOMe

3a npoweawuii rog (py6.).

4. Mpu 060pya0BaHNN KOMMYHANbHOM KBApTMPbl 06WMMKM (KBapTUPHbIMUK) Npubopamu yyeTa U
OTCYTCTBMM MHAMBUAYANbHBLIX NPUBOPOB yyeTa pasmep NaaTbl 32 KOMMYHa/IbHbIE YCAYTU B i-TOM KUIOM
NOMELLLEHUN PACCYUTLIBAETCA B CEAYIOLLEM NOPAAKeE:

1) pasmep nnaTtbl 3a XONOAHOE BOAOCHab)KeHWe, ropsyee BOAOCHabXKeHMe, rasocHabxeHue,
3NeKTpoCHabxeHMe nau BogooTeeaeHue (py6.) onpeaensetca no popmyne:

Pkyj = ij XTAy ,(12)

roe:
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T obbem (Konn4yecTBo) noTpebneHHON XONOoAHOW BOAbl, ropsyen Bogbl, rasa (Kyb. m),

3NeKTpuYecKoi sHeprumn (KBT-uac) nam obbem oTBeAeHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM KWAOM
NMOMELLLEHWNU i-TOM KOMMYHa/IbHOW KBapTUPbI;

ﬂy— Tapud Ha COOTBETCTBYIOWMIA KOMMYHa/bHbIA pPecypc, YCTaHOBNEHHbIA B COOTBETCTBUM C
3aKoHogaTeNbCcTBOM  Poccuitickoit  depepaumm  (4NA  XONOAHOTO  BOAOCHAbMKeHMA, ropadyero
BOAOCHAbXeHns, ra3ocHabKeHusa, BOAOOTBeAEHUA - pyb./Ky6. M; 418 3SNeKTPOCHabKeHua -
py6./KBT-yac);

2) obbem (KonnuyecTBo) noTpebNeHHOM XO0NoAHOW BOAbl, ropsdyeir BoAabl, rasa (Kyb6. m),
aNeKTpuYeckoi sHeprmn (KBT-uac) nam obbem oTBeZleHHbIX BbITOBbIX CTOKOB (Ky6. M) B j-TOM KUAOM
NOMeLLLEHWUM i-TOM KOMMYHa/IbHOM KBapTUPbl paccunTbiBaeTca no ¢opmyne:

n,.
Vi =V, x—=,(13)
n,

1

roe:
V. - obbem (konunyectso) noTpebneHHOW XONO4HON BOApbI, ropavei Bogdpl, rasa (Ky6. m) mam

1
3N1eKTpUYEecKolit sHeprumn (KBT-yac) B i-TOM KOMMyHanbHOW KBapTUpe, onpeieNleHHbI Mo NoKasaHMUAM
obuwero (KBapTMpHOro) npnbopa yyeTa, UamM ob6bem O0TBEAEHHbIX CTOKOB, PACCUUTAHHbIN KaK CyMMapHbI
0bbem noTpebaeHHOWN X0104HOM U ropadyelt Boapl (Ky6. m);



N, - KOJMYECTBO TPaX/aH, NPOXNBAIOWMX B j-TOM KMNOM NOMELLEHUN B i-TOM KOMMYHabHOW
KBapTupe (4en.);
71, - KOJIMYECTBO rpaaaH, MPOXKMBAIOLLMX B i-TOM KOMMYHa/IbHOW KBapTupe (4en.);

3) pasmep naaTtbl 33 OTOMAEHME B j-TOM }KMJAOM NOMELLEHWUM B i-TOM KOMMYHANbHOW KBapTuUpe
(py6.) onpenensetca no popmyne:

Sjj
P :®AXS—XTT,(14)

0.j.i i
ki

roe:
0. - 06bem (KoNM4eCTBO) TENNOBOI SHEPrUM, NPUXOAALLENCA Ha i-TYI0O KOMMYHA/IbHYIO KBapTUPY
(Fkan);

S,;- Kunas naowanp j-ro KMOro NOoMmelieHns (KOMHaTbl, KOMHAT) B i-TO KOMMYHaNbHOW

KBapTUpe (KB. M);

S, - 0bLan Kunaa niowaab Kuabix NOMeLLeHNit (KOMHaT) B i-TO1 KOMMYHanbHO KBapTUpe (KB.
m);

T, - Tapnd Ha TEnnoByl SHEPrUi0, YCTAHOBJIEHHbIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM

Poccuiickoit depepaumm (py6./Tkan).

5. Mpn 060pya0BaHNUM KOMMYHa/bHOW KBapTUPbl 06WMM (KBapTUPHbIM) U MHAWBUAYANAbHBIMK
npubopamm  yyeTa 3/EKTPUYECKOW 3SHEpPrMu pasmMep nNaaTbl 3a  OCBEWEHWE MNOMeELLEeHUN
BCMOMOTraTe/IbHOr0 MCMNO/Ib30BaHUA, ABAAOWMXCA OBWMM MMYLLECTBOM B KOMMYHANbHOW KBapTUpE,
NPUXOAALLMACA Ha j-TOE KUAoe NomelleHune B i-TO KOMMYyHanbHOW KBapTupe (py6.), onpeaenserca no
dopmyne:

e.j.i

r n[
Py =(E =2, )x=LExT, , (15)

i

roe:

E. - xonnyectBo aneKTpuyecKoi aHeprum, onpegeneHHoe no obuwemy npubopy ydyeta B i-TOW
KOMMYHa/1IbHOM KBapTupe (KBT-uac);

E/.J. - KOJIMYECTBO 3/IEKTPUYECKOW 3HEPTUM, onpeaeneHHoe no npmbopy yyeTta, ycTaHOBAEHHOMY B

j-TOM }KMJIOM NOMELLEHUN B i-TON KOMMYHa/IbHOM KBapTUpe (KBT-uac);
I - KOJIMYECTBO KWJIbIX MOMELLLEHWU B i-TO KOMMYHa/IbHOM KBapTupe (WT.);
N, ;- KONNYECTBO IPaAaH, NPOXKMBAIOLIMX B j-TOM KWUNOM NOMeELLEHNN B i-TOi KOMMYHaNbHOM

KBapTupe (4en.);
71, - KOJIMYECTBO rpaaaH, NPOXKMBAIOLLMX B i-TOM KOMMYHa/IbHOW KBapTupe (4en.);

T, - Tapnd Ha 3NeKTPUHECKYIO SHEPruto, YCTaHOBNEHHbIN B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoin depepaumm (py6./kBT-uac).

6. B cnyvae HeogHoKpaTHOrO (2 1 6onee pasa) oTkasa notpeburenem B AOMYCKE UCMOAHUTENA UN
YNONIHOMOYEHHOro UM ML B 3aHUMaeMoe NoTpebutenem »*uaoe nomMeLLeHne 4aa CHATUA NoKa3aHWi
MHAMBMAYaANbHbIX NPUBOPOB yyeTa pasmep NAaThl 32 KOMMYHa/IbHbIE YCAYTM OMNpeaenaeTca B NopaakKe,
YKa3aHHOM B NyHKTe 1 HacTOALLEro NPWAOMKEHMA, HauMHas C MecAla, B KOTOPOM noTpebutens BO
BTOPOM pa3 He JOMYCTUA YKa3aHHbIX UL, A1A CHATUA NMOKa3aHWi MHAMBUAYANbHbIX TPMBOPOB yyeTa, A0
mecsaua (BK/AOYMTENbHO), B KOTOPOM noTpebuTeNb YCTPaHWA YyKasaHHoe HapylweHue. Npu 3Tom
MCNONHWUTENb MPOM3BOAMT MepepacyeT pasmepa MaaTbl 32 KOMMYHaJbHble YCAYrU C NPUMEHeHUem
noKasaHuii NpuMbopoB yyeTa B COOTBETCTBMM C [paBuMiammn NpPenoCTaBieHUA KOMMYHAAbHbIX YCAyr
rpaxgaHam.






